SuNCoAasT COMMUNITY
LEGAL SERVICE INC.

26" Annual General Meeting

Thursday 16" September 2010

Our Mission
To provide quality legal advice, information
and education to members of the greater
Sunshine Coast Community

Our Vision
A just and accessible legal system for the
greater Sunshine Coast region




AGENDA:

Chair calls meeting to order and declares the Twenty-Sixth Annual General Meeting of the
Suncoast Community Legal Service open.

1. Apologies

2. Minutes of 2009 AGM (copies circulated) read and accepted.

SECONUEM. .....eiiiiiiiiiiiee e
3. Business arising from minutes
4. President’s Report (Toby Nielsen)
5. Principal Solicitor's Report (Julian Porter)
6. Treasurer’'s Report and presentation of audited financial statements (Chelsea Emery)

7. Acceptance of audited financial statements

Y=T o] [0 [T FUT TP
9. Election of Office Bearers:
PreSIdeNt. . ...

ViICE PreSident.....o..oee e

10. Presentations to departing committee members.
11. Volunteer Awards

12. Close meeting and celebration
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MINUTES OF ANNUAL GENERAL MEETING
SUNCOAST COMMUNITY LEGAL SERVICE INC.
HELD 6™ OCTOBER 2009

1. Present and Apologies
Present:

Aldio Burgio , Alina Griffiths, Allan & Libby Phillips, Allison Callaghan, Ann and Ken Husband, Anne
Leung, Beatrice Morgan, Ben Wilson, Bernadette Farnell, Bev Parkes, Beverley Bradford, Bob Abbott,
Brendan Bathersby, Brian Wynn-Mackenzie, Brooke Keegan, Brooke Ward, Carolyn Nolan,
Charmaine Cocker, Chelsea Emery, Chris Mitchell Birkes, Diane Tuppack, Edna Birleson, Elizabeth
Clement (Rina), Erin Newbould, Helene Lockwood, lan McAlister, James Morrisey, Jarrod Stockman,
Jasmine Tuppack, Jessica Elmes, Jill Markwell, Joanne Boughton, John McGrath, Judy Coles, Julian
Porter, Leanne Eichmann, Leone Cameron, Lesley Christian, Linda Hagan, Louise Ward, Louise Jeffs,
Lyn Naumann, Lyndal Kirk, Margaret Holden, Marilyn & Greg Schiffer, Marilyn Muske, Maurice
Tucker, Michael Holdon, Michael Beirne, Mitchell Birks, Nicky Jarane, Peta Yujnovich, Phillip Rennick,
Rae Wilson, Ray Barber, Renee Watt, Ria Himona-Thompson, Robert Tuppack, Rosalin Primrose,
Rosemarie Coxon, Ross Felmingham, Rowena Walters, Ruth Vorbach, Ry Richardson, Sam Barber,
Shane Crew, Susan Dutch, Suzanne Dillon, Tim McClymont, Toby Nielsen, Tom Wood, Toni Wills,
Tony Pattinson & Travis Schultz

Apologies:

Adam Barrell, Alex Somlyay MP, Alison McNaughton, Andrea Busch, Angela Richards, Angie Grigg,
Anna Grosskreutz, Annette Kitchin, Anthony Miller, Bev Jorgensen, Bob Lee, Bruce McDiarmid, Brian
Pickard, Carolyn Williams, Cassandra Heilbronn, Cassie MacKenzie, Chris Kohler, Chris Thompson,
Cim Gillies, Colin Mildwaters, Corinne Boucher, Damien Quinn, Danielle Lynas Torr, David Wise,
Debbie Archer, Dennis Kearney, Dianne Grace, Donna Holdom, Fiona Malcolm, Fiona Simpson, MP,
Frank Wilkie, Hazrabee Mustafa, Janet Dwyer, Jenny McKay, Jill Mackay, Joan Westcott, John
Gallagher, John Connolly, Judy McDonough, Kay Huntington, Ken Waddington, Keryn Jones, Kyla
Whebell, Lee Banfield, Leisa Toomey, Lew Brennan, Louisa Mann, Lyn Stolk, Michael Heiner, Michael
Baldwin, Michael Callow, Paul Tatton, Peter Slipper, MP, Peter Wellington, MP, Pippa Colman, Renee
O'Brian, Richard Mahler, Rob Hollis, Ross McSwan, Russell Green, Samantha Bolton, Scott Taylor,
Sharon Beck, Sheena Gilmour, Stephen Courtney, Steve Dickson MP, Susan Wolter, Tim Dwyer,
Trent Johnson, Vivien Griffen &Warren Truss MP

Meeting commenced at 6.45pm at Maroochy Sailing Club, Chambers Island, Maroochydore.

2. Minutes of 2008 AGM. Moved that the minutes be accepted as a true and correct record of the
meeting:
Moved: Tony Pattinson
Seconded: Toni Wills
CARRIED unanimously

3. There was no business arising from previous minutes
4. President’s Report.
Due to the vacant President position and the Vice President not in attendance the chair noted

the report could be read in the Annual report.

5. Principal Solicitor’'s Report.
Again the chair noted the report could be read in the Annual report.
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6. Treasurer's Report presented by Chelsea Emery

7. Chelsea Emery moved that the audited statements be accepted
Seconded: Toby Nielson
CARRIED

8. Chelsea Emery moved that Accountancy Services Pty Ltd be appointed auditor for the 2009/10
year
Seconded: Toby Nielson
CARRIED Appointment of Auditor:

9. Election of Office Bearers

All committee positions were declared vacant by the chair and nominations were read out

President: Toby Nielsen Nominated by: Chelsea Emery
Seconded by: Phil Rennick
Vice President: Lisa Penery Nominated by: Chelsea Emery
Seconded by: Phil Rennick
Treasurer: Chelsea Emery Nominated by: Phil Rennick
Seconded by Toby Nielsen
General Members Peta Yujnovich Nominated by: Tim McClymont
Seconded by: Phil Rennick
Suzanne Dillon Nominated by: Phil Rennick
Seconded by: Toby Nielsen
Charmaine Cocker Nominated by: Rob Tuppack
Seconded by: Phil Rennick
David Wise Nominated by: Rob Tuppack
Seconded by: Phil Rennick
Donna Holdom Nominated by: Phil Rennick
Seconded by: Toby Nielsen
Michael Beirne Nominated by: Phil Rennick
Seconded by: Toby Nielsen
Maurice Tucker Nominated by: Phil Rennick
Seconded by: Toby Nielsen

All nominees accepted their nominations. As there were single nominations for each of the executive
positions and number of nominees for Ordinary Member positions matched the number chosen by the
outgoing committee, no ballot was required and the nominees were elected unopposed.

Congratulations to the new committee.
The chair announced that as allowed for by the constitution the outgoing committee has decided to again
appoint a secretary (Louise Jeffs) who is not part of the committee. Hence no election was necessary for

that role.

10. Ross Felmingham & Rob Tuppack were thanked for their long serving commitment to the
organisation as committee members
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The meeting closed at 6.55pm and everyone was encouraged to participate in the 25" anniversary
celebration.

Our 25™ Anniversary Celebration 6™ October 2009

Ray Barber (Life member), Mayor Bob Abbot, Julian Volunteer receptionists Ruth Vorbach & Bev Parkes
Porter (Principal Solicitor) & lan McAlister (Life member)

Rosalin Primrose (LifeLine) James Morrissey (FRC), Louise Ward, Tony Pattinson, Sam Barber & Tom
Ross Felmingham (Legal Aid), Carolyn Nolan Wood (Volunteer Lawyers)

(Caloundra Community Centre) &Beverly Bradford

(Volunteer)

Page 5



PRESIDENT’S REPORT

Well, what a year the Service has had! In 2009/2010 the Service has thrived and with the
Outreach Services up and going, it is really living up to its potential of providing services to the
entire Sunshine Coast community.

One of the great focuses of the Management Committee this year, apart from the Outreach
Services (which | will speak about later in this report) is to give back to, and nurture, our
volunteers, because without such a strong volunteer base, the Service could not function. This
year members have enjoyed a number of social functions including our volunteers’ open house
that was held on 3 December 2009 which, as a result of some public shaming on my behalf and
the networking efforts of our principal solicitor, Julian Porter, and co-ordinator, Louise Jeffs,
netted a number of further legal volunteers. One of the highlights of the evening was the
attendance of his Honour Judge Robertson who gave an informative and entertaining speech
about his early days as a solicitor working as a volunteer lawyer in Ipswich.

Our 25th birthday bash and AGM held on 6 October 2009 was an excellent success. Mixing
with current and founding volunteers such as lan McAlister was a real privilege. Also notable
were Ray Barber, Edna Birleson, Tom Wood and Travis Schultz all life members.

Volunteers also enjoyed a recent wine tasting event which was a good opportunity for people to
meet and greet. On the topic of wine, there has also been a positive reception to the Service’s
labeled bottles of wine which have been presented to volunteers on each anniversary of their
commitment to becoming volunteers.

If the numbers are anything to go by, then the efforts of the Management Committee have been
successful. As at 30 June 2010 our volunteer numbers were:

1. 80 Legal volunteers up from 64 as at 30 June 2009.
2. 36 Receptionist volunteers up from 31 as at 30 June 2009.

The last year has also been an extraordinarily busy time with continuing to roll out our Outreach
Services. The Outreach Service was funded by the Legal Practitioners’ Interest on Trust
Accounts Fund (LPITAF) and has been a revelation. Under the careful stewardship of Toni
Wills, our Service Development Officer, our relations with our Outreach Services have never
been better.

I had the privilege to attend the official launches of new Outreach Services at:

1. The Blackall Range Outreach on 27 October 2009 at the Maleny Neighbourhood Centre.
We were welcomed by the President of the Neighbourhood Centre, Howard Buckley,
who was delighted that the Service was providing such a much needed amenity to the
community.

2. The Nambour Outreach Service which was launched on 23 November 2009. The
Service received some kind words of encouragement from Mark Wischnat of the
Nambour Community Centre as well as Peter Wellington MP who not only wished us
well with our endeavours, but even offered to use his former legal skills to provide some
volunteer legal advice!

3. The Pomona Outreach Service was launched on 18 March 2010. The Service received
a warm welcome from Doug Bettens, President of the Pomona Community House as
well as Councillor Lew Brennan. Special mention must go to Paul Bone who, of his own
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initiative, commenced a Service at Pomona providing free legal advice some 12 years
ago. Whilst he was pleased to be handing over the reins to our Service, his commitment
to continuing to provide volunteer legal service is undimmed.

Of course those services added to our services which had already been launched in the
Hinterland and at Caloundra.

The Service was also very successful in providing a number of presentations to the local
community which will no doubt be outlined by Julian Porter in his report. His efforts have been
excellent in promoting free legal education to the community. He was also responsible for
some very well attended continuing legal education sessions for the legal volunteers including
an important session on the new Queensland Civil and Administration Tribunal. | can only hope
that with not one but two new baby daughters, Julian will still have the energy to continue on
with his solid role!

Louise Jeffs has been instrumental in keeping the administration side of the Service going and
has adapted well to the added administration resulting from the Outreach Services. She has
responded well to some nail biting times in recent months where we have been anxiously
awaiting news about funding.

The exciting news in terms of funding are that the Service has received two further one-off
grants from LPITAF for the new financial year. In addition, the Federal Attorney-General’s
Department has given one-off funding of an additional $70,000 for this upcoming year.

| feel it has been a great privilege to serve as President of the Service over the last year. My
thanks also go to the entire committee, Lisa Penery, vice-president, Chelsea Emery, treasurer,
and committee members, Charmaine Cocker, Donna Holdom, Peter Yujnovich, David Wise,
Maurice Tucker and Suzanne Dillon.

I have every confidence that the Service will continue to grow.

Toby Nielsen
President
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TREASURER’S REPORT

Again, this year has been an exciting year for the Service in which the service has continued to
grow. Julian Porter, Principal Solicitor has continued to steer the Service on a daily basis with
Louise Jeffs, Coordinator assisting him. Toni Wills, Service Development Officer has been
extremely task orientated and successfully completed the roll out of QOutreaches, with great
success. Anne Leung and Jessica Elmes, Administration Assistants have provided excellent,
constant and reliable administration support and have kept abreast of the constant changes and
demands.

The Profit and Loss Statement for the end of the year shows the Service to have run at a deficit
of ($30,747), in the previous financial year 2008/09 the Service ran at a surplus of $33,829.58.

Income
The total income received by the Service was $250,721.

The primary sources of income for the Service are derived from Commonwealth and State
funding. The Commonwealth provided the sum of $16,244, all recurrent funding. The State
provided the sum of $181,363 which is also recurrent funding. The Service also received
funding from the LPITAF to the value of $39,400

The service received bank interest in the sum of $2,852, Activities & Miscellaneous income of
$3,414 and Donations of $7448.

Expenses

The main ongoing expenses for the Service over the last year have been wages, rent and
superannuation. All of these expenses have increased from the previous year, the wages being
the largest increase, from 133,204 to $172,151.

At our last AGM we celebrated the Service 25" anniversary, Committee meeting expenses
include the previous AGM expenses increased from $2,007 to $5,354. In this year the
Committee have made a considerable effort to develop and maintain strategies to acknowledge
the work our volunteers provide in an attempt to retain and encourage volunteers to work with
us. We have also been fortunate to have increased our volunteer numbers. Volunteer
recognition expenses have increased from $2,953 to $5,789 and Reception Duties from $585 to
$1440.

The accounts have been audited by independent auditors, Focus Professional Group, HTA
Partners Pty Ltd. This is the first year this firm has audited our service as the service is required
to have the audit completed by a Registered Company Auditor. The auditors are of the opinion
that the accounts of the Service have been correctly drawn up.

Chelsea Emery
Treasurer

Page 8



STAFF REPORTS

PRINCIPAL SOLICITOR

Expansion of Volunteer Advice Services

More new arrivals this year with SCLS volunteer lawyers now involved in outreach advice
services in the Nambour and Pomona areas. These are in addition to the services which were
started the previous year in Caloundra, Landsborough and Maleny, the ‘model’ outreach service
at Noosaville and or course the services at the Maroochydore office which continue to shoulder
a great (if slightly reduced) proportion of the advice load. Welcome to all new volunteers and
thanks to all volunteers for your continuing commitment to a community informed about their
legal rights. Last year | made the joke that with sixty or more advices a week to be checked the
Principal Solicitor position was really the ‘quality control’ officer for the volunteer advice service.
There is another small increase in volume this year (total number of advices over 2000 for the
first time), but perhaps the biggest (and most exciting) challenge has been working with a group
of lawyers now numbering around 80. Thanks one and all for being so understanding and easy
to deal with, even if it feels like | only ever ring up to hassle your about you advice or ask you to
do a CLE talk! With increased funding for staff in the new financial year, we intend to spend
some more time nurturing our current volunteers with legal training events and social functions.
The training we provided this year — Best Practice Debt Advice and a Workplace Law update at
the Lake Kawana Community Centre and Advising on Minor Criminal Matters and a QCAT run-
down at the Maroochy RSL — were well attended and provided knowledge that is directly usable
in advising at the Service.

Brief Assistance Casework

From time to time particular clients are identified by volunteer lawyers, admin staff or myself in
my own client advice sessions as fitting the criteria for some brief case-work assistance.
Essentially these criteria are that they are in a situation of disadvantage such that there is no
other way for them to pursue the matter (ie through Legal Aid, private lawyer, ill-equipped to
handle themselves without advice) and there is a finite task or tasks which | can assist with
which stands a good chance of improving their position. This is a very satisfying part of my
position, working with truly disadvantaged people generally around a problem for which a
relatively small piece of legal work can make a significant difference. Casework statistics and
some case-studies are provided later in the report giving an idea of the variety and scope of
matters that come through the service.

Education

While providing free legal advice and referral to people who find themselves in a legal bind is
the core business of a community legal service, equally important is the provision of community
legal education with the aim of equipping attendees with the knowledge required to avoid legal
trouble. Suncoast Community Legal Service has always undertaken this role responding to
demand from the community for presentations on various topics of relevance, generally with the
assistance of volunteer lawyers who are experts in the particular field. Details and statistics of
CLE presentations are provided later in the report but in brief 538 people attended one of our
talks in 2009-10. Stronger links forged with the regions libraries in the previous year have been
built on and the large number of total attendees is testament to the success of this partnership.
A timetable of events and locations for 2009-10 will ensure that our CLE efforts (15 sessions
planned) are spread equitably between the regions 9 libraries.

The Future
| hoped last year that before the next AGM we could say that we truly provide a service to the
entire Sunshine Coast region and with the completion of the outreach development project |
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think this claim is justified. Funding bodies have seen the potential in our service for making a
difference to those ‘in need’ in the wider community and provided funding for further legal and
administrative staff (if only for a year). This will be used to continue the current efficiently run
administrative system and to employ a part-time family lawyer to oversee that side of our
practise and even up the proportion of in-house advice and casework between family and
general law both in Maroochydore and in the larger and most in need outreaches at Caloundra
and Nambour.

Julian Porter

SERVICE DEVELOPMENT OFFICER

In 2009-10, the Service received its second year of funding from the Legal Practitioners Interest
on Trust Accounts Fund (LPITAF) for the development of Outreach legal services.

With this funding, we were able to continue my employment to initiate Stage 2 of the Outreach
Project and increase access to our advice and referral services further by establishing two
additional Outreach locations, namely a weekly service in Nambour and a fortnightly service in
Pomona. Funding was also used to resource the maintenance of the existing Outreach services
set up in the previous funding year.

With the completion of the Outreach project, free legal advice and referral can be accessed in
seven locations across the Sunshine Coast and Hinterland districts — a significant step in filling
the gap between Legal Aid and private practice. Our appointment numbers and volunteer
lawyers have both doubled in the two year lifetime of the project and community partnerships
and networks continue to grow from strength to strength.

Whilst the growth in the number of advices, information, volunteers and locations is a tangible
and impressive record of achievement, the other “unseen” achievements are to be credited
also. These are the efficiencies implemented by our admin team to be able to cope with the
increased demand as a result of the expansion of services. Our centralised booking system
here in the Maroochydore office allows clients to call a central number to make appointments
and we are able to offer them a consultation with a lawyer based on their location, the urgency
of their legal problem and the type of legal matter. In general, we are finding that most clients
are choosing the closest location to get legal advice. Through the introduction of an SMS
confirmation service which requests that a client notifies us if they are unable to make an
appointment, we can re- book the appointment and use the time of our volunteers more
effectively by reducing the risk of ‘no show’ clients.

Another achievement is the profile of the organisation within the community — this is largely due
to the wide ranging media support received, our community networks and our volunteers.
Promotion in the media has certainly increased the awareness of the service in the community,
especially where a new Outreach is established. We notice a direct correlation in numbers of
bookings for particular Outreaches following an article/promotion in a local newspaper.

The decision to base the Outreaches in community and neighbourhood centres has been a
deliberate move but we never expected it to be such a rewarding one. Being able to tap into the
wealth of local knowledge and refer clients to other programs within the centres is extremely
useful for us and our clients. One memorable case of cross-referral stays with me. It occurred
when a client of ours came in for family law advice at one of our Outreaches. As a result of the
family law issues, “X” had only recently moved into the area and had little support network. Our
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volunteer gave “X” advice and “X” then began to ask questions about the community centre and
its programs. Our volunteer, who was a local, was able to give “X” a brochure about the
Centre’s activities and tell “X” about the group which met regularly at the centre with the aim of
meeting people and orientating them in their new area. Feedback from the centre is that “X” is a
regular attendee at the group and developing a social and support network as a result of the
collaborative assistance.

On the basis of all of these successes, we have recently attracted funding to allow the Service
to sustain my current role for a further 12 months as well as recruit another lawyer to provide
day time appointments in the Outreaches. It's been a terrific year all round and another exciting
one ahead!

Thank you to all volunteers, staff and stakeholders — we couldn’t do this without you!

Toni Wills

COORDINATOR

2009/10 has again provided this service with significant growth and development. As the
outreaches have come on board we have been busy working behind the scenes ensuring there
are appropriate procedures in place that fully support each outreach individual needs and
circumstances. The excellent relationship with each outreach host organisation has enabled
this to be achieved in an efficient, collaborative manner. Thank you to the staff at Noosa
Leisure Centre, Caloundra Community Centre, Morris House, Maleny Neighbourhood Centre,
Nambour Community Centre and Pomona Community House.

There was some staff changes at the beginning of the financial year, Administration Assistant,
Sheena Gilmour resigned in September 2009. Anne Leung continues to work with us and is
now employed on a part-time basis for 3 days per week, approximately 20 hours per week. In
October 2009 Jessica Elmes joined our team as an Administration Assistant on a casual basis
and has been working on average 2 short days per week. The increase in Administration
Assistant hours has been due to the increase in funding, this has greatly assisted with the
smooth running of the service.

As you can see through our stats our telephone is ringing constantly, we provided 1,378
Informations, 394% over our target. These Informations are when people call to find out about
the service, if we are not the most appropriate service we refer them on. As the community are
becoming aware of our service we can assist them to access the best service for their particular
situation. Anne and Jessica have become extremely efficient in identifying the callers issue and
booking them in for an Advice or referring them to another service.

As we have hit over 100 volunteers, the Coordinator’s position has had an increased focus on
ensuring all volunteers are rostered according to their wishes at the numerous locations. Thank
you to all the wonderful volunteers we have that kindly volunteer and provide some excellent
feedback on how we can improve our systems for them. We have also had the pleasure of
introducing a gift for all volunteers on their anniversary date. Our volunteers are our most
valuable asset and try to look after them as well as we can!

We have also held volunteer catch up sessions at Maroochydore, Noosa, Landsborough and
Maleny. We have found these sessions extremely valuable, they provide an opportunity for
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volunteers to meet each other and provide us with constructive feedback on how we can
improve the service as well as give us some insight in what is happening at a local level — thank
you for those who have attended these sessions.

Through Sunshine Coast Tafe we have provide d two student placements, for students studying
Diploma of Community Welfare Work. Both these students gave 160 hours to us and managed
to achieve some wonderful outcomes. Jennifer assisted in organising an Open House for
International Volunteers Day in December 2009. This was an extremely successful event and
assisted in boosting our volunteer numbers. Sharon interviewed our staff and wrote a Front
Office Manual and finetuned our Award system. Their work was appreciated and extremely
useful.

As you can see it has been a busy year but very fruitful and exciting.

Louise Jeffs

SERVICES PROVIDED AND HOURS OF OPERATION

MAROOCHYDORE
Service Day Time Provided by
Casework advice | Monday 12.45pm to 4.15pm 1x prmup_al solicitor
1 x co-ordinator
Advice Monday 6.00pm to 7.30pm 2 x volunteer Iawyer.s .
1 x volunteer receptionist
Advice Tuesday 6.00pm to 7.30pm 2 x volunteer Iawyer.s ,
1 x volunteer receptionist
1 x volunteer lawyer
Advice Wednesday 10.00am to 2.00pm 1 x principal solicitor

1x volunteer receptionist
1 x co-ordinator

Community Legal Volunteer lawyers and

: Varies Varies - e
Education principal solicitor
Information Monday 9.00am to 6.00pm | 2 x administrative assistants
Information Tuesday 9.00am to 6.00pm 1 x administrative assistant

1 x co-ordinator

Wednesday to 1 x administration assistant

Information Thursday 9.00am to 5.00pm 1 x co-ordinator

Information Friday 9.00am to 12.30pm | 1 x co-ordinator
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SOUTHERN HINTERLAND (LANDSBOROUGH)

Service Day Time Provided by
: Monday - 1 x volunteer lawyers
Advice fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist

BLACKALL RANGE (MALENY)

Service Day Time Provided by
, Monday — 1 x volunteer lawyers
Advice fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist

POMONA (from 23/3/2010)

Service Day Time Provided by

: Tuesday — 1 x volunteer lawyers
Advice fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist
CALOUNDRA
Service Day Time Provided by
Advice Wednesday 6.00pm to 7.15pm 1 xvolunteer Iawyer_s .

1 x volunteer receptionist

NOOSA
Service Day Time Provided by
Advice Thursday 6.00pm to 7.15pm 1 xvolunteer lawyers

1 x volunteer receptionist

NAMBOUR(from 15/10/2009)

Service

Day

Time

Provided by

Advice

Thursday

6.00pm to 7.15pm

1 x volunteer lawyers
1 x volunteer receptionist
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ADVICES

Service Centre Face to face Telephone Information
Activities

Maroochydore 1285 108 1378

Southern Hinterland 82 - -

(Landsborough)

Blackall Range 44 - -

(Maleny)

Pomona (from 23/3/10) 17 - -

Caloundra 210 - -

Noosa 179 - -

Nambour (from 15/10/09) | 129 - -

Total 1946 108

Maleny

Landsborough 2%
4%

Caloundra
10%

Advices provided at locations

Nambour
6%

Noosa Pomona
9% 1%

Maroochydoore
68%

TOTALS

Advice type Actual Target % of target Actual
09/10 09/10 achieved 08/09

Face to face 1946 1600 122% 1668

Telephone 108 100 108% 102

Information activities 1378 350 394% 597

TOTAL ADVICE & 3432

INFORMATION PROVIDED

Page 14




Advice Problem Types

Criminal Law, 9%

Civil Law, 56%

Top 10 Problem Types

Neighbourhood disputes, complaints about...

Credit & debt owed by client
Motor vechicle accident
Credit & debt owed to client
Divorce

Separation

Property in de facto
Property in marriage

Road traffic & motor vechicle regulation...

Child contacts or contact orders

6.519
7.07%

7.44%

7.81%

7.81%

8.19%

).02%

Family Law, 35%

B Family Law

m Civil Law

= Criminal Law

13.86%
13.95%

A total of 2038 referrals were made in 200910

Referral to Number %

Other Community Legal Services 731 35.87%
Private Practioners 595 29.20%
Legal Aid 232 11.38%
Court/Tribunal 130 6.38%
Community Support 141 6.92%
Centerlink 13 0.64%
Child Support Agency 14 0.69%
Police 20 0.98%
Regional Law Hotline 51 2.50%
Other Govt Dept/Agency 107 5.25%
Dispute Resolution Service 80 3.93%
Other 73 3.58%
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COMMUNITY LEGAL EDUCATION SEMINARS

: Actual 09- Target % Actual 08-
CLE Seminars 10 Target 09-10 i — 10
TOTAL SEMINARS 18 12 150% 13
Date Topic Venue # attendees
. Maroochydore
18/8/2009 Wills, Estate & Power of Attorney Neighbourhood Centre 14
18/8/2009 Wills, Estate & Enduring Powers Maroochydore Library 24
of Attorney
18/8/2009 Wills, Estate & Power of Attorney | Caloundra Library 36
. Lake Kawana
27/8/2009 Employment Advice Law Community Centre 16
27/8/2009 | Best Debt & Practice Lake Kawana 16
Community Centre
Wills, Estate & Enduring Powers .
20/10/2009 of Attorney Coolum Library 25
22/10/2009 Wills, Estate & Enduring Powers Maleny Library o
of Attorney
Getting A Job, Renting A House, | Noosa District High
17/11/2009 Buying A Car School 100
18/3/2010 Minor Civil Dispute Maroochydore RSL 19
18/3/2010 Minor Crime Matters Maroochydore RSL 22
23/3/2010 Wills, Estates & EPA’s for the .
. Coolum Library 16
Modern Family
13/4/2010 The Changing Face of Adoption Nambour Library 30
11/5/2010 Wills & Estates Kawana Bowls Club 60
25/5/2010 Enduring Powers of Attorney & Salvation Army Home 20
Advanced Health Directives League
1/6/2010 Buying into a Retirement Village Nambour Library 33
7/6/2010 Buying into a Retirement Village | caloundra Library 45
18/6/2010 Family and De Facto Law — 10
Things You Need To Know Noosa Library 19
Before You Walk Out The Door
22/6/2010 Wills, Probate & Power of .
Cooroy Library 10
Attorney
TOTAL ATTENDEES 538

The Suncoast Community Legal Service Inc. would like to thank the following volunteers who

presented at community legal education seminars during 2009/10;

Kathryn Hodges, Byron Cannon, Michael Heiner, Ray Barber, Margaret Rimmer, Cec O’'Dea,

Adam Barrell, Scott Taylor, Allison Callaghan & Elizabeth Reynolds.
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CASE WORK

The Service, through the Principal Solicitor, continues to offer certain amount of “limited
assistance” casework to clients identified in the course of advice sessions as being genuinely
disadvantaged.

Assistance is at the discretion of the principal solicitor, taking into account the current work-load
and considering whether there is some finite legal task that can be performed for the person
which has the capacity to improve their situation. No ongoing casework is provided and the
service does not represent clients in court.

59 new “cases” were opened in the 2009-2010 year with the majority involving between two and
five hours of work in total.

Case Studies:-

1. Bob, an unemployed, semi-illiterate man of approximately 45 attended after being
charged for dangerous driving subsequent to a motor vehicle accident. The accident
occurred on a double-lane highway where he clipped a car which was resting partly in
the right lane subsequent to a multi-vehicle collision minutes before. He was concerned
that the police were confusing him with one of the other drivers and this was borne out
when we sought the QP9. A letter from the Service was successful in explaining the
apparent mix-up and the charges were withdrawn at the following mention.

Nearly a year later Bob came back in very agitated having received in the post a
defence listing him as a co-defendant to a claim by the owner of the vehicle he had hit.
The Service wrote to the lawyers for the plaintiff informing them that Bob had not been
served with the relevant claim and providing details of the comprehensive insurance
policy Bob appears to have purchased with the car some months earlier and completely
forgotten about. This seems to have put and end to Bob’s legal issues arsing from the
crash.

2. Jennifer, a 28-year-old marketing executive from Caloundra rang from London very
concerned that she had failed to attend court at Caloundra and had discovered been
found guilty of driving unlicensed, unregistered and uninsured as well as driving through
a stop sign. A conviction had been recorded and Jennifer was concerned about how this
might effect her entry to the USA where she was going in a week. While common sense
dictates that such relatively trifling offences should not be an impediment an iron-clad
gurantee was needed in the circumstances. Significant research into the various tourist
visas and travel authorisation systems finally nailed it down to whether or not the
convictions in question were for a ‘crime involving moral turpitude’. Further research
resulted in an advice that she could be confident that they did not.

3. Randall, a 17-year-old student made a right turn against a red arrow when travelling him
from his part-time job in his uninsured car. The resulting crash resulted in a $32,000
damage bill to the oncoming BMW SUV. Randall’s father, while not a wealthy man, had
some cash on hand to assist his son in the form of a loan. Over a period of months the
Service assisted Randall and his father to negotiate a settlement with the insurer of
$12,500, a result which will allow Randall to complete his studies without the weight of
an enormous debt awaiting him upon completion.
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4. Brian is a 31-year-old deaf man who resigned from his job at a supermarket after
suffering ongoing victimisation by a co-worker which, when it was taken to management,
always managed to get turned around on him. He left before he could be sacked at a
forthcoming meeting with HR to discuss a third and final warning. Any chance of a
constructive dismissal claim with Fair Work Australia was gone after a six-month delay.
An initial discrimination claim drafted by the Service was not accepted by the ADCQ on
the basis that the ill-treatment by both the co-worker and the supermarket was not
‘because of his impairment. It is hoped that a far more detailed submission - alleging
indirect discrimination by the supermarket, essentially by taking on a person who has a
disability and subsequently doing absolutely nothing to assist them to cope in the tough
work environment - will be entertained.

CLIENT SATISFACTION SURVEY RESULTS

Client satisfaction surveys were held in October 2009 and March 2010 at all of our locations.
171 clients completed the survey.

The proportion of clients that expressed satisfaction with the service were; 99.35% reported to
have understood the advice they received, 99.4% found the service accessible and 99.32%
found the advice useful

In response to the question: ‘In which ways can we improve the quality of service to you?’
responses included:

:Make put listing in the local phone book more easy to find’

‘More time if possible, great service!’

‘More frequent appointments would be appreciated’

Constructive feedback received on possible improvements included:

‘When texting appointment reminders to include the time of the appointment’
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VOLUNTEERS

Suncoast Community Legal Service Inc acknowledges the generosity of the following
volunteers who gave selflessly of their time and knowledge during 2009/10 financial year.

Adam
Alex
Allan
Allison
Allison
Amanda
Amy
Andrew
Anne
Annette
Anthony
Beatrice
Bernadette
Bernard
Bev

Bev
Beverley
Brenda
Brian
Brooke
Brooke
Carolyn
Cassandra
Catherine
Cec
Chantal
Chelsea
Chris
Chris
Colin
Colleen
Corinne
David
David
David
David

Dawn
Debbie
Dennis

Barrell
McKean
Phillips
Callaghan
Dawkins
Leahy
Douglas
Morris
Doran
Kitchin
Miller
Morgan
Farnell
Bradley
Parkes
Jorgensen
Bradford
Thompson
Pichard
Keegan
Ward
Williams
Heilbronn
Schmitt
O'Dea
Kirkwood
Emery
Jones
Vaughan
Mildwaters
Haywood
Wessling
Wise
James
Badgery
Crews

Gwynne
Schouten
Kearney

Dianne
Dorothy
Elizabeth
Elsa

Erin
Hazrabee
Heather
Helene
lan
Janet
Jarrod
Jessica
Jill

Jill
Joanne
John
John
John
Kane
Kathryn
Kay
Keith
Kylie
Lesley
Linda
Lindsay
Lisa
Louisa
Louise
Lyn
Lyndal
Margaret
Margaret

Marilyn
Marilyn
Mark
Mark
Matt
Matthew

Bush
Morris
Reynolds
Markula
Newbold
Mustafa
Manders
Lockwood
McAlister
Dwyer
Stockman
Elmes
Markwell
Mackay
Boughton
Gallagher
Blayney
McGrath
Stegeman
Hodges
Huntington
Matsen
Warner
Christian
Hagan
Woods
Penery
Mann
Ward
Selby

Kirk
Rimmer
Holden

Nuske
Schiffer
lllidge
Bray
Patterson
Tutt
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Maurice
Michael
Michael
Michael
Michael
Michael
Michelle
Michelle
Michelle
O'Hara
Patricia
Patrick
Patrick
Paul
Peta
Peter
Phil

Ray
Renee
Renee
Ria
Richard
Rob
Rob
Ross
Ross
Russell
Ruth

Ry

Sam
Samantha
Sarah
Scott
Selena
Shane
Sharne
Sharon
Simon
Stephen
Sue

Tucker
Beirne
Heiner
Osborne
Bond
Robinson
Beatty
James
O'Keefe
Craig
Davies
Lynch
Meehan
Bone
Yujnovich
Pagliarino
Rennick
Barber
O'Brien
Watt
Himona-Thompson
Mahler
Douglas
Hollis
McSwan
Felmingham
Rose
Vorbach
Toch/Richardson
Barber
Bolton
Bennett
Taylor
James
Petersen
Hobill
Beck
Gerber
Courtney
Stannett



Susan Dutch Toby Nielsen Trent Johnson

Suzanne Dillon Tom Wood Wayne Davies
Tim McClymont Toni Wills Yolanda Payne
Tim Hishon Tony Pattinson

STAFFING

The Suncoast Community Legal Service currently employs the following staff:

Name Position Description

Julian Porter Principal Solicitor 4 days per week.

Louise Jeffs Co-ordinator 4 days per week.

Toni Wills Service Development Officer 2 days per week.

Anne Leung Administrative Assistant 2 Y day per week.

Jessica Elmes Administrative Assistant (from 1/10/09) Casual approx 1.5 days per week

Previous staff in the financial year:

Sheena Gilmour Administrative Assistant (o 22/9/09)  Part time position, 2 days per week.

FUNDING
The Suncoast Community Legal Service Inc. is funded by both the State and Commonwealth
governments via its reporting body, Legal Aid Queensland.

Donations from clients are greatly appreciated and contribute to the costs of operating the
Service.

Additional income is also derived from other activities such as interest on banked funds.

Funding and income for 2009-10 was received from the following sources:

State government funding $181,363.00
Commonwealth government funding $16,244.00
LPIFAT funding $39,400.00
Donations $7,448.00
Other income (i.e. interest earned) $6,266.00

The service received an increase in recurrent funding provided by the State and Commonwealth
government for 2009/2010.
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Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380
Financial Report for the Year Ended 30 June 2010

COMMITTEE’'S REPORT

Your committee members submit the financial report of Suncoast Community Legal Service Inc. for the
financial year ended 30 June 2010.

Committee Members

The names of committee members throughout the year and at the date of this report are:

Toby Nielsen (President) Chelsea Emery (Treasurer)

Lisa Penery (Vice President) David Wise

Maurice Tucker Peta Yujnovich

Donna Holdom Charmaine Cocker

Suzanne Dillon Michael Beirme (resigned May 2010)

Principal Activities

The principal activities of the association during the financial year were o provide legal advice, information
and education to members of the Sunshine Coast community.

Significant Changes

No significant change in the nature of these activities occurred during the year.

Operating Result

The surplus / (deficit) for 2010 amounted to ($30,747)(2009 surplus $33,831) Nil income tax.

Signed in accordance with a resolution of the members of the committee.

Chelsea Emery (Tresurer)

Dated this /17 day of ,l-yf s 2010
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Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

INCOME and EXPENDITURE STATEMENT

FOR THE YEAR ENDED 30 June 2010
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The accompanying notes form part of these financial statements,

2010 2009
Income
Donations 5,728 8,207
Donations - Quireaches 1.720 0
Activities Income 2,000 1,163
State Funding 181,363 162,062
Commonweaith Funding 16,244 37,293
LPITAF Funding 39,400 43,200
Miscellangous Income 1,414 0
Interest earned 2,852 3,809
Total Income 250,721 253,734
Expenses
Bank Charges 277 261
Library 595 204
Depreciation 5,986 8,620
Advertising 2,730 2,047
Signwriting 265 0
Sundries 482 810
Seminars - Maroochydore 870 518
Furniture & Fittings 397 822
Dues & Subscriptions 3,745 2,717
Conferences 474 1,025
Staff training 715 150
Equipment Rental Expense 144 89
Security & Alarms 1,827 450
Insurance 947 803
Legal & Accounting 3,341 3,278
Maintenance 1,347 0
Staff Amenities 16 158
Volunteer recognition 5,789 2,953
Superannuation 14,267 11,818
Committee meeting expenses 5,354 2,007
Wages & Salaries 172,151 133,204
Wages - Telephone Allowance 225 0
Workers' Compensation 243 155
Annual Leave expense 9,850 0
Recruitment Costs 0 380
Postage 889 821
Reception Duties 1,440 585
Stationery 2,796 1,777
Interpreting Service 341 255
Rent 29,048 27 446
Cleaning 1.105 1,112
Telephone 5,462 4,207
Computer & Equip 3.812 4,231
maintenance
Website and Internat 946 917
Travel & Entertainment 1,445 5,161
Outreach Expenses 1,936 822
Total Expenses 281,468 219,903
Net Surplus / (Deficit) (30,747) 33,821
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Suncoast Community Legal Service Inc. AB.N. 21 409 016 380

ASSETS and LIABILITIES STATEMENT AS AT 30 June 2010
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The accompanying notes form part of these financial statements,

Assets

Current Assets

Cheque Account Bendigo Bank
Petty Cash

Total Current Assets

Furniture & Fixtures at Cost
Furniture & Fixtures Accum Dep
Total Furniture & Fixtures

Total Assets

Liabilities

Current Liabllities

Salary Sacrifice Payable
Superannuation Payable
PAYE Tax Payable
Provisicn for Annual Leave
J.Porter Loan Acc.

GST Collected

GST Paid (CREDITS)
Total GST Liabilities
Total Current Liabilities
Total Liabilities

Net Assets

Equity

Retained Eamings

Current Year Surplus/Deficit
Historical Balancing

Total Equity

Note 2010 2009
44,969 68,310
23 23
44,992 68,333
46,132 45,111
(28,577) (22,463)
2 17,665 22,648

62,547 90,981
272 1,100
0 -8
0 2,474
9,950 0
0 216
0 4,814
0 {1,555)
0 3,250
9,678 7,043
9,678 7,043
52,869 83,938
87,186 33,357
(30,747) 33,831
16,430 16,750
52,869 83,938
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Suncoast Community Legal Service Inc. AB.N. 21 409 016 380

CASH FLOW STATEMENT AS AT 30 June 2010

2010 2009
Cash Flows from Operating Activities
Receipts from funding 237,007 242,555
Recelpts from donations & acfivities 10,862 7,370
Payments to suppllers and employees (273,041) (208,108)
Interest recelved 2,852 3,808
Net cash provided by (used in) operaling activities (a) (22,320) 45,628
Cash Flow from Investing Activities
Purchase of plant & equipment (1,021) (1,082)
Proceeds from sale of plant & equipment 0 0
Net cash provided by (used in) investing aclivities (1,021) (1,082)
Cash Flow from Financing Activities
Proceeds from borrowings 0 0
Repayments of borrowings 0 e
Net cash provided by {used) in financing aclivities 0 0
Net increase (decrease) in cash held (23,341) 44,546
Cash at beginning of financial year 68,333 23,787
Cash at end of financial year 44,992 68,333
Cash Flow Information 2010 2009
(a) Reconciliation of Cash Flow from Operations with Profit after Income Tax
Profit after income tax (30,747) 33,831
Non-cash flows in Operating Profit
Accrued expenses 9,950 0
Depreciation 5,996 (8,620)
Increase/(Decrease) in Creditors / Other 2431 20,417
Increase/(Decrease) in Employse Provisions (9.950) Q
Cash flows from operations (22,320) 45628

The accompanying notes form part of these financial statements,
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Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2010

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

This financiai report is a special purpose financial report prepared in order to satisfy the financial
reporting requirements of the Assaciations Incorporation Act 1981(Qld). The committee has
determined that the associalion is not a reporting entity.

The financial report has been prepared on an accruals basis and is based on historic costs and does
not take into account changing money values or, excepl where specifically stated, current valuations
of non-current assets.

The following significant accounting poficies, which are consistent with the previous period unless
otherwise stated, have been adopted in the preparation of this financial repert.

a. Income Tax
Suncoast Community Legal Service Inc. is a registered Public Benevolent Institution and
endorsed as exampt from Income Tax.

b, Property, Plant and Equipment (PPE)
Leasehold improvements and office equipment are carried at cost less, where applicable,
any accumulated depreciation.
The depreclable amount of all PPE ls depreciated over the useful lives of the assets to the
assaclation commengcing from the time the asset Is held ready for use.

c. Impairment of Assets

At the end of each reporting period, the entity reviews the carrying values of its tangible and
intangible assels to determine whether there is any indication that those assets have been
impaired. If such an indication exists, the recoverable amount of the asset, being the higher
of the asset's fair value less costs to sell and value in use, is compared to the asset's
carrying value. Any excess of the asset's carrying value over its recoverable amount is
expensed to the income statement,

d. Employee Benefits
Provision Is made for the assoclation's liability for employee benefits arising from services
rendered by employees to the end of the reporting period. Employee benefits have been
measured at the amounts expected 1o be paid when the liability is settled,

e. Provisions

Provisions are recognised when the association has a legal or consiructive obligation, as a
result of past events, for which it is probable that an outfiow of economic benefits will result
and that outflow can be reliably measured. Provisions are measured al the best eslimate of
the amounts required to settle the obligation at the end of the reporting period.

f. Cash and Cash Equivalents

Cash and cash equivalents includes cash on hand, deposits held at call with banks, and
other short-term highly liquid Investments with original maturities of three months or less.

g. Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after
taking into account any trade discounts and volume rebates allowed. For this purpose,
deferred consideration is not discounted to present values when recognising revenue.

Interest revenue Is recognised using the effective interest rate method, which for floating
rate financial assets is the rate inherent in the instrument. Dividend revenue is recognised
when the right to recelve a dividend has been established.

Grant and donation income Is recognised when the entity obtains control over the funds,
which is generally at the time of racelpt.

All revenue is stated net of the amount of goods and services tax (GST).
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Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2010

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
h. Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where
the amount of GST incurred is not recoverable from the Tax Office. In these circumstances,
the GST is recegnised as part of the cost of acquisition of the asset or as part of an item of
the expense. Receivables and payables in the assets and liabilities statement are shown
inclusive of GST.

I Investments

Investments held are originally recognised at cost, which includes transaction costs. They
are subsequently measured at fair value which is equivalent to their market bid price at the
end of the reporting period. Movements in fair vaiue are recognised through an equity
reserve,

NOTE 2: DEPRECIATION SCHEDULE AS AT 30 JUNE 2010
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Suncoast Community Legal Service Inc. AB.N. 21 408 016 380

STATEMENT BY MEMBERS OF THE COMMITTEE

The commitiee has determined that the association is not a reporting entity and that this special purpose
financial report should be prepared in accordance with the accounting poficies outlined in Note 1 to the
financial statements.

In the opinion of the commitiee the financial report as set out above:

1. Presents a true and fair view of the financial position of Suncoast Community Legal Service Inc.
as at 30 June 2010 and its performance for the year ended on that date.
2. At the date of this statement, there are reasonable grounds to believe that of Suncoast

Community Legal Service Inc wili be able {o pay its debls as and when they fall due,

This statement is made in accordance with a resolution of the committee and s signed for and con behalf of
the commitiee by:

PYORMIANE . it e G it uams bucsas v i i mev ok e I mdeNe o e o A 5 S A G NS SR A SRR VSR S
Toby Nielsen

Treasurer

Chelsea Emery”

Daladthls/?ﬂ day of W(gf 2010
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chartered accountants PO Box 483
Colion Tree Gid 4558

t © [07) 5479 2833
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INDEPENDENT AUDIT REPORT (
TO THE MEMBERS OF SUNCOAST COMMUNITY LEGAL SERVICE INC. . ‘07,' SIAROLLE

e = mail@ocuspg.com.au
Report on the Financial Report w & wanwlocuspg.com.au

We have audited the accompanying financlal report, being a speclal purpose financial report, of Suncoast Community
Legal Service Inc., which comprises the assets and liabilities statement as at 30 June 2010 for the year then ended, the
income and expenditure statement, a summary of significant accounting policies, other explanatory notes and the
statement by members of the commiltee.

Committee's Responsibifity for the Financial Report

The committee of the assoclation is responsible for the preparation and fair presentation of the financial report and has
determined that the accounting policies described in Note 1 to the financial statements, which form part of the financial
report, are consistenl with the financial reporting requirements of the Assoclations Incorporation Act Suncoast
Community Legal Service inc and are appropriate to mest the needs of the members. The committee’s responsibilities
also Include designing, Implementing and maintaining internal control relevant to the preparation and fair presentation of
the financial report that Is free from material misstatement, whether due to fraud or error; selecling and applying
appropriate accounting policies; and making accounting estimates that are reasonable in the circumstances,

Auditor's Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. No opinion Is expressed as to
whether the accounting policies used, as described in Note 1, are appropriate to meet the needs of the members. We
conducted our audit in accordance with Australlan Auditing Standards. These Auditing Standards require that we comply
with relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable
assurance whether the financial report Is free from material misstatement,

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
report. The procedures selected depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant te the entity’s preparation and fair presentation of the financial report in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounling estimates made by the commiftes, as well as evaluating the overall
presentation of the financial report.

The financial report has been prepared for distribution to members for the purpose of fulfilling the committee’s financial
reporting obligations under the Associations Incorporation Act. We disclaim any assumption of responsibility for any
reliance on this report or on the financial report to which it relates to any person other than the members, or for any
purpose other than that for which it was prepared.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion

Independence

In conducting our audit, we have complied with the independence requirements of Ausltralian professional ethical
pronouncements

Qualified Auditor's Opinion

As Is common to organisations of this type, it Is not practicable for the Association to maintain an effective system of
Internal control over donations received by cash until their initial entry in the accounting records. Therefore we are unable
to place sufficient reliance on the internal controls over cash received for donation income as included in the accounts. In

our opinion, except for this matter, the financial report of Suncoast Community Legal Service Inc. presents falry, in all
material respects the financial position of Suncoast Community Legal Service Inc. as at 30 June 2010 and of its financial

-performance for the year then ended in accordance with the accounting policies described in Note 1 to the financial

-statements/and the Asscclations Incorporation Act 1981 (Qld).

~ Allen William Hertel
: Focus meq;slonal Group HTA Pariners Ply Ltd, Level 5, 57 The Esplanade, Maroochydore Qid 4558

' Focusing on...
4 Business Structure ¢ Refirement Villoga Consulling ¢ Forensic Audiling ¢ Manogement & Financial Accounting @ Taxafion Plonning & Reporling
© Business Growth @ Coeporole Compliance @ Se¥Managed Superaanuolica

KNOWILEDGE X PE RESULTS




Suncoast Community Legal Service Inc. AB.N. 21 409 016 380

Commonwealth Community Legal Service Program (CLSP) Statement

1. Income & Expenditure 200910 2008/08
NET SURPLUS/(DEFICIT) FROM PREVIOUS YEAR
Surplus / (Deficit) from previous year 33,173.63 11,757.88
Approved expenditure from Surplus 0.00 0.00
Nett Surplus / (Deficit) from previous year 33,173.63 11,757.88
CLSP INCOME
Commonwealth Granls 16,244.00 37,293.00
State Grants 181,363.00 162,082.00
Service Generated Income 12,248.12 11,179.04
Total CLSP Income 209,855.12  210,534.04
CLSP General Purpose Income 243,028.75  222,291.92
CLSP EXPENSES
Salaries 139,143.71  114,648.05
Superannuation 12,555.87 10,174.92
Staff On Costs 243.19 155.28
Rent 25,540.01 26,103.38
Maintenance 0.00 0.00
Other Premises Cosls 1,727.36 1,526.22
Training 661.50 1,498.57
Staff Recruitment 0.00 200.45
Communications 5,971.63 5,240.24
Office Overheads 7,604.30 6,015.35
Insurances 046,50 803.36
Finance, Audit & Accounting Fees 3.618.16 3,538.71
Library, Resources & Subscriptions 4,004.81 2,716.89
Travelling & AGM Expenses 850.95 £38.59
Programming & Planning 4,399.30 1,879.96
Client Disbursements 341.02 0.00
Mincr Equipment 1,362.82 239.27
Leases / Rental expenses 144.07 0.00
Depreciation 5,896.00 8,620.00
Other 5277.78 3,737.07
Total Expense Payments 220,378.98  188,038.29
Salary & Related Expenses 151,842.77  124,878.25
Operating Expenses 68,436.21 63,058.04
Total CLSP Expenses 220,378.98  188,036.29
Surplus / (Deficit) for current year -10,523.86 22,497.75
Capital Expenditure in current year 000 1,082.00
Surplus / (Deficit) carried forward to next year 22,649.77 33,173.63
OTHER INCOME
Total Funds received from other bodies 40,400.00 43,200.00
Total Funds received from other bodies for non-CLSP CLSIS Activities 0.00 0.00
2. Assets acquired with grant funds during the financial year 2009/10 2008109
Item - Capital Purchases Description
Phone system 0.00 774.00
Office Furniture 0.00 308.00
Total Capital 0.00 1,082.00
3. Future Contingency Amount
List all funds to and from the Future Contingency Amount
Item / Description Balance

0.00 0.00
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Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380
Certificate of Compliance (to be signed for and on behalf of management committee)

Schedule 3 of Current Agreement,

This Schedule is established in respect of the 30 June 2010 Financial Year
Organisation: Suncoast Community Legal Service Inc.
Contact Officer: Louise Jeffs (Cordinator)........c..ccevvinvicniiennnnn Telephone: 07 5443 7827..........ccccvvvvevrnns

The above-named Organisation certifies that:
(i)  The Funds have been used for the purpose for which they were provided,
(i) ~ The Terms and Conditions of this Agreement have been met; and

(i)  The Audited Financial Statements in respect of the Funds have been certified by a person who is
reqistered as an auditor in accordance with the Corporations Act 2001 and are attached, and

(iv) Salaries and allowances paid to people employed using the Funds are in accordance with award
salary rates or the general rates in force at the Organisation.

SIGNED for and on behalf of the }

Suncoast Community Legal Service Inc, )

in the presence of.....
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Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

C - Auditor's Certification (from Schedule 5 of Current Agreement)

Name of Organisation: _Suncoast Community Legal Service Inc.(the Organisation)

Financial Year Period: 01/07/2009 to 30/6 /2010
| hereby certify that:

(a) I am not a principal, member, sharehelder, officer, employee or accountant of the Organisation or
of a related body corporate as defined in section 9 of the Corporations Act 2001;

(b) In my opinion, the attached financial statements which comprise a Statement of Financial
Position, a Statement of Financia! Performance, a Statement of Cash Fiows, and Notes to the
Financial Statements of the above-mentioned Organisation (‘the Organisation’) for the stated
Financial Year Period are:

. based on proper accounts and present falrly in accordance with applicable Accounting
Standards and other mandatory professional reporting requirements in Australia, and

. in accordance with the terms and conditions of the Agreement between
Commonwealth of Australia, Legal Aid Queensland and Suncoast Community Legal
Service Inc dated 10 July 2009, a copy of which has been made available to me, in
relation to the provision of community legal services.

(c) The Statement of Financial Performance is provided in respect of Funds for all Funding Categories.

This is a qualified audit report

| hereby further certify that, in my opinion, there is no conflict of interest between myself and the
Organisation or its Management Committee.

| /-é///.//ﬁ

Signed by: Allen William Hertel
Focus Professional Group HTA Partners Pty Ltd
Level 5, 57 The Esplanade, Maroochydore Qld 4558

Date: 239 12010
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