27th Annual General Meeting
Thursday 15th September 2011

Our Mission
To provide quality legal advice, information
and education to members of the greater
Sunshine Coast Community
Our Vision
A just and accessible legal system for the
greater Sunshine Coast region

Page 1

AGENDA:
Chair calls meeting to order and declares the Twenty-Seventh Annual General Meeting of the Suncoast
Community Legal Service open.
1. Apologies
2. Minutes of 2010 AGM (enclosed) read and accepted.
Moved........................................................................
Seconded.....................................................................
3. Business arising from minutes
4. President‟s Report (Toby Nielsen)
5. Principal Solicitor‟s Report (Julian Porter)
6. Treasurer‟s Report and presentation of audited financial statements (Chelsea Emery)
7. Acceptance of audited financial statements
Moved........................................................................
Seconded.....................................................................
8. Appointment of Auditor:
Moved........................................................................
Seconded....................................................................
9. Special Resolution - “That section 18(1) of the Rules of association of Suncoast Community Legal Service

Inc be changed to read (1) The Management Committee of the Association consists of the President, VicePresident, Treasurer and a minimum of two and a maximum of seven other members the association
members elect at a general meeting.”
10. Election of Office Bearers:
President.....................................................................
Vice President.............................................................
Treasurer....................................................................
General Members.......................................................
……………………………………………………………
11. Presentations to departing committee members.
12. Volunteer Awards
13. Close meeting and celebration
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TWENTY-SIXTH ANNUAL GENERAL MEETING MINUTES
SUNCOAST COMMUNITY LEGAL SERVICE INC
16TH SEPTEMBER 2010 AT THE DUPORTH TAVERN, MAROOCHYDORE

Meeting opened at 6pm Chaired by: Toby Nielsen
1. Present:
Aaron Brown, Alex McKean, Amanda Leahy, Bernadette Farnell, Bernard Bradley, Brooke Keegan, Cassandra Heilbronn,
Charmaine Cocker, Chelsea Emery, Debbie Archer, Donna Holdom, Jessica Elmes, Julian Porter, Linda Hagan, Louise
Jeffs, Maurice Tucker, Meagan Rolfe, Michael Beirne, Michael Osborne, Patrick Meehan, Peta Yujnovich, Phil Rennick,
Renee O'Brien, Ross McSwan, Ruth Vorbach, Sharon Slack, Suzanne Dillon, Tim McClymont, Toby Nielsen, Tom Wood
&Toni Wills
2. Apologies
Allan & Libby Phillips, Allison Callaghan, Anthony Miller, Barbara Helsby, Beatrice Morgan, Bev Parkes, Brooke Ward,
Carolyn Williams, Carolyn Nolan, Cec O'Dea, Corinne Wessling, David Wise, David James, Dawn Gwynne, Dorothy Morris,
Edna Birleson, Jill Markwell, Jill Mackay, John Blayney, Kay Huntington, Keith Matsen, Leanne Eichman, Margaret Holden,
Marilyn Schiffer, Marilyn Nuske, Mark Wischnat, Neroli Landley, Patricia Davies, Ray Barber, Scott Taylor, Susan Dutch,
Travis Schultz
3. Minutes of 2009 AGM (copies circulated) read and accepted.
Moved – Maurice Tucker
Seconded – Ross McSwan
Motion Passed
4. Business arising from minutes – None
5. President‟s Report - Toby Nielsen
Read and tabled
6. Principal Solicitor‟s Report - Julian Porter
Read and tabled
7. Treasurer‟s Report and presentation of audited financial statements - Chelsea Emery
Read and tabled
8. Acceptance of audited financial statements
Moved. – Chelsea Emery
Seconded – Suzanne Dillon
Motion Passed
9. Appointment of Auditor: Focus pg Chartered Accountants, Cotton Tree
Moved – Chelsea Emery
Seconded – Ross McSwan
Motion Passed
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10. Election of Office Bearers:
Returning Officer: Ross McSwan
President:

Toby Nielsen

Nominated by: Peta Yujnovich
Seconded by:
Suzanne Dillon
Vice President:
Peta Yujnovich
Nominated by: Toby Nielsen
Seconded by:
Charmaine Cocker
Treasurer:
Chelsea Emery
Nominated by: David Wise
Seconded by
Toby Nielsen
General Members Charmaine Cocker
Nominated by: Toby Nielsen
Seconded by:
Suzanne Dillon
.
Suzanne Dillon
Nominated by: Donna Holdom
Seconded by:
Peta Yujnovich
Bernadette Farnell
Nominated by: Phillip Rennick
Seconded by:
David James
David Wise
Nominated by: Chelsea Emery
Seconded by:
Toby Nielsen
Donna Holdom
Nominated by: Suzanne Dillon
Seconded by:
Peta Yujnovich
Alex McKean
Nominated by: Sharne Hobill
Seconded by:
David Wise
Maurice Tucker
Nominated by: David Wise
Seconded by:
Toby Nielsen
No nominations for Secretary position were sort
An employee secretary, Louise Jeffs was appointed by the committee pursuant of the Constitution
Presentations to departing committee members. Departing member Lisa Penery
11. Volunteer Awards
Special Recognition Award
(for new volunteers to SCLS, however these volunteers have provided a longstanding volunteer contribution to their
community)
Paul Bone (not present), Colin Mildwaters (not present) & Michael Heiner (not present)
Expression of Appreciation (for those who have volunteered for over 2 years)
Toni Wills
Bev Parkes (not present)
Tim McClymont
Lyn Selby (not present)
Phil Rennick
Sue Stannett (not present)
Allison Callaghan (not present)
Mark Illidge (not present)
David James (not present)
Jill Mackay (not present)
Stephen Courtney (not present)
Ruth Vorbach
Renee O‟Brian
Susan Dutch (not present)
Brooke Keegan
Beatrice Morgan (not present)
Community Services Award (for those who have volunteered for over 5 years)
Jill Markwell (not present)
Lisa Penery (not present)
David Wise (not present)
Bernadette Farnell
Cec O‟Dea (not present)
Bernard Bradley (not present)
Andrew Morris (not present)
Shane Petersen (not present)
Michelle Beatty (2009) (not present)
12. Close meeting and celebration
Meeting closed at 6.35pm
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Some Photos of Our Volunteers and Social Events

Our inaugural Community Cricket Cup Tour in Brisbane, attended by the following
volunteers; Sharne Hobill, Alex Mckean, Lindsay Woods, Ross McSwan, Julian
Porter, Ray Barber, Allison Callaghan, Anita Di Santo & Toby Nielsen

Christmas drinks: Jessica Elmes, Lyndal Kirk, Michael Osborne & Susan Dutch

Sharne Hobill Volunteer at Maleny, Anita Di Santo, Staff
Family Lawyer, Allison Callaghan, Volunteer at Noosa

A Volunteer Lawyer training session

Volunteer Lawyers: Maurice Tucker, Russell Rose, Tim
McClymont and Julian Porter (Principal Solicitor)

Celebrating the first Anniversary at the Nambour Outreach
Open House February 2011
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PRESIDENT’S REPORT
Another year has passed and the Service has again experienced extraordinary growth. Due to the strong
efforts of our team, the Service has secured more funding than ever. The past year has seen our family
lawyer, Anita Di Santo, start and, by all accounts, she has been a raging success. We were sad to see
Tony Wills leave us as the Service Development Officer but were pleased to have Tim Ricketts commence
as our Community Legal Education Officer. We are very lucky to have such quality people.
As always the performance from our principal solicitor, Julian Porter, has been excellent and he has been
ably supported by his right-hand person, Louise Jeffs. The reception duties have been well handled by
Jessica and Sharon.
The focus of this year, following on from last year, was to consolidate the Service in the various centres of
the Sunshine Coast. Apart from the head office at Maroochydore, we have successfully maintained the
outreaches at Pomona, Nambour, Maleny, Noosa, Caloundra and Landsborough. My thanks go out to all
of the various centres who kindly allow us to use their premises. The Service is working with a level of
sophistication that is amazing to behold.
The most important people in this Service are the volunteers. Without the time and effort of our volunteer
receptionists and lawyers, the Service would, of course, not even get off the ground. Compared to other
centres, the Sunshine Coast has a staggering level of support from the legal profession and from the
general community. My focus has certainly been on volunteers and I hope that they are „feeling the love‟
that has been generated from the Management Committee towards them.
In what has been a very enjoyable year as my last year as President of the Service, I would like to
acknowledge the work of the Management Committee in their attendance at meetings and also by being
so involved in all aspects of the Service including volunteering and attending CLEs and other events. It is
extraordinary to have such a dedicated group of people.
After three years on the Management Committee of the Service, I will be taking a hiatus but will remain
keenly involved as a volunteer with the Service. I have no doubt that it will go from strength to strength. I
would like to make a special mention of Julian Porter who, throughout his time with the Service, has been
a great leader and innovator. He is to be congratulated for what has been achieved.
Toby Nielsen
President
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TREASURER’S REPORT
Again, this year has been an exciting year for the Service in which the service has continued to grow.
Julian Porter, Principal Solicitor has continued to steer the Service on a daily basis with Louise Jeffs,
Coordinator assisting him and Jessica Elmes providing Administration. This year we have been fortunate
to have Sharon Slack (Admin Assistant), Tim Ricketts (Community Legal Education Officer) and Anita Di
Santo ( Family Lawyer) join the highly effective team.
The Profit and Loss Statement for the end of the year shows the Service to have run at a surplus of
$22,850 in the previous financial year 2009/10 the Service ran at a deficit of ($30,747).
Income
The total income received by the Service was $370,827
The primary sources of income for the Service are derived from Commonwealth and State funding. The
Commonwealth provided the sum of $86,500, $70,000 of this was one-off funding. The State provided the
sum of $189,109 which is all recurrent funding. The Service also received funding from the LPITAF to the
value of $82,497
The service received bank interest in the sum of $6,104 Activities & Miscellaneous income of $45 and
Donations of $6,572
Expenses
The main ongoing expenses for the Service over the last year have been wages, rent and
superannuation. All of these expenses have increased from the previous year, the wages being the
largest increase, from $172,151 to $222,931.
Last year was the first time two staff attended the National Community Legal Centre National Conference
at a cost to the Service but also provided the Service with up to date information on what is happening
nationally in the sector. We were also fortunate to receive a subsidy for the conference. We have
conducted a number of Seminars for our ever increasing volunteers and therefore the cost for this line
item has increased from $870 to $3,736. These Seminars provide an opportunity to provide Community
Legal Service specific training and equip our Volunteers to meet the needs and demands of our clients.
The accounts have been audited by independent auditors, Focus Professional Group, HTA Partners Pty
Ltd. The auditors are of the opinion that the accounts of the Service have been correctly drawn up.

Chelsea Emery
Treasurer
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STAFF REPORTS
PRINCIPAL SOLICITOR
2010/11 was the first full year with our full complement of outreach services and all the extra risk and
people management that entails. At times it has been difficult keeping up with well over 2000 advices
provided in seven different locations, but with the overwhelming goodwill of our excellent volunteer-base
we managed to stay on track and even provide a substantial amount of well-appreciated casework to
disadvantaged clients.

The saving grace for me personally was the appointment of our first employed family lawyer Anita di Santo
in October and subsequently our Community Legal Education worker Tim Ricketts in March. Their arrival
has allowed me to spend more time on improving and exercising our risk management strategies and
processes, particularly by stepping up the way we induct and train new and existing volunteers. I am
thrilled by how well our first formal induction session was received, even by existing volunteers. Likewise
the regular education sessions I have begun, informally dealing with commonly arising aspects of
community law. Another great improvement is the new system for providing forms and fact sheets to
clients in all our locations. Well done all involved.
I have really enjoyed meeting and getting to know a whole new group of volunteers even since last year‟s
AGM, but also have the utmost respect and gratitude to the „old faces‟, like our new life members being
inducted tonight, who keep coming along even when it‟s far from new and exciting. I think the constant
flow of volunteers through the Service is very healthy and in keeping with the nature of the region. It is
probably the secret of our success.

I have really enjoyed working with the outgoing committee and thank them for the level of trust they have
in us as staff to handle the day to day operations. To be able to say that our committee meetings are
usually quite good fun to attend is something that would astound many members of other incorporated
associations. Our staff team has really gelled well this year, even if Toni Wills is sadly missed. The attitude
of „get the work done and ask questions later‟ is all pervasive and very positive. Particular thanks for the
level of latitude I have received during a rather sleepless year since the arrival at home of our babies.
Bring on 2011/12. It‟s already looking like a beauty.
Julian Porter
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COORDINATOR
2010/11 has enabled the service to further develop and there has been little chance to sit back and watch.
The introduction of the National Association of Community Legal Centres (NACLC) Accreditation Scheme
has been timely and provided the catalyst to review our Service Manual in light of the constant changes
within the service.

The Online Accreditation service has provided an excellent resource to update

procedures in an efficient manner. This is an ongoing process however we have made a good start.

The Outreaches have moved from strength to strength. The Outreach Services now provide 40% of the
total Advices. This is a significant shift and shows how the service can provide more of a local service to
clients, this is especially helpful for those clients who have limited resources. The ongoing relationships
with Noosa Leisure Centre, Caloundra Community Centre, Morris House in Landsborough, Maleny
Neighbourhood Centre, Nambour Community Centre and Pomona Community and District House are very
much appreciated.

Thank you to all these services for their flexibility and willingness to house and

accommodate our volunteers. The promotion of our service at the local level through the Centres has
greatly assisted the success of the outreaches.
We have been very lucky this year to have a very „well oiled‟ administration team. Jessica Elmes and
Sharon Slack our Administration Assistants have demonstrated throughout the year their dedication to
providing a comprehensive service.

They have been instrumental in enhancing our referral list and

providing people with alternative/more appropriate referrals when necessary. Both Jessica and Sharon
have demonstrated their dedication and filled in for volunteer receptionists when the need has arisen.
The increase in other professional staff, Anita and Tim has added to the demands for administration
however there is an excellent team culture from both staff and volunteers so „no job is too big‟ thanks to
this wonderful team effort.

Like all of us at the Service, I would like to extend a very big thank you to all the volunteers. Organising
10 rosters with over 100 volunteers could be a total headache but thanks to the excellent communication,
team work and commitment this task is relatively straight forward. Thank you for your ongoing support
and enthusiasm to all the volunteers, especially the very supportive Management Committee.

Louise Jeffs
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COMMUNITY LEGAL EDUCATION OFFICER
The new post of Community Legal Education Officer was established to take effect in March 2011. It looks
to build on and expand some elements of the terrific work undertaken by Toni Willis who previously held
the post of Service Development Officer. As we know, the Outreach project was a huge success and as
Toni‟s report highlighted last year, free legal advice and referral can now be accessed in seven locations
across the Sunshine Coast and Hinterland Districts.
The core element of the CLE program is the talks delivered to residents of the Sunshine Coast in the
region‟s libraries. In the financial year 2011/12, a total of 22 such talks will be delivered in those libraries
thus approaching a talk every 2 weeks. The talks are invariably well received and well attended. The
volunteer lawyers speak expertly on a variety of issues that in some part are led by direct demand from
residents but also by an increasing desire from SCLS to put important relevant information out there. Thus
the “bread and butter talks” that deal with Wills & Estates, Powers of Attorney, Family Law and Retirement
Villages will be supplemented by talks on areas such as Personal Debt and Bankruptcy, Insurance Law
and Right to Information. The talks also provide a good platform to inform residents direct about the
service that is offered by SCLS.
Relationships are being developed with other stakeholder groups in the community. Thus a number of
talks have been delivered at Mooloolaba TAFE to students of the Maroochydore Settlement Program.
These have been highly successful and help to bring the service direct to a section of our society that may
otherwise have no knowledge of our existence and for whom the availability of free advice and referral
may be particularly important. Close ties continue to be forged with the FRC and following the very
enjoyable jointly held evening with Magistrate Stephanie Tonkin in May, further similar events are planned.
A CLE workers network has been established by Legal Aid Queensland and through attendance and
involvement at those meetings, it is hoped that further opportunities for the delivery of Legal Education
direct to Sunshine Coast residents are created.
There are other areas that we are looking to expand into and so projects are underway to deliver in
diverse areas such as the production of a Personal Injury Self Help Kit and events aimed specifically at
Seniors on the Coast. It is also recognized that the service could do more to target young people/ high
school students/university students and it is to be hoped that the months to come will see suitable
progress.
The final part of this report is a twofold thank you. To the lawyers who give of their time so freely to help
with the increasing number of information talks in which we are involved - thank you so much for your
continued support, enthusiasm and professionalism. And to the Regional Council and library staff who
support our CLE program – many thanks for your continued help and valuable support too.
Tim Ricketts
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FAMILY LAWYER
It has been a real privilege working for SCLS and building on the foundation firmly set by those involved in
the Service well before my time.
Since my appointment in October 2010 we‟ve seen an increasing capacity to provide weekly in-house
family law advices and casework to disadvantaged clients in Maroochydore as well as day time
appointments in two of the larger outreaches that are most in need being Caloundra and Nambour. Sadly
among those who seek direction and advice are an increasing number of disadvantaged „women‟ and
children experiencing family violence. Fortunately our extensive referrals database enables us to refer
such vulnerable clients to various community sector groups specialised in supporting people in all facets
relevant to family law including family violence. Referral bodies/organisations include Legal Aid,
SCOPE/Centacare, Family Relationship Centre, Lifeline and many more, all of which enable us to provide
vulnerable clients with a holistic approach in family law matters.
While familiarising myself with our referrals database I‟ve also enjoyed the privilege of establishing new
partnerships and beautiful friendships with many working within the relevant community organisation and
neighbourhood services. Indeed my attendance at Family Law Pathways meetings (albeit limited) has
been an intersection with collaborative professionals from various fields including Child Protection, Child
Support and Family Dispute Resolution.
Unseen achievements should also be mentioned. Specialised administrative processes have continued to
develop, with administrative staff becoming extremely efficient in helping me implement and advance best
practice family law principles and identifying family law processes that are often more sensitive and
mandate the adherence of very strict risk management policies and guidelines.
On the education front we have begun preparing for the introduction of family law workshops designed to
equip disadvantaged people with „practical‟ knowledge to resolve their family law issues. All volunteer
lawyers are invited to take part in this new empowering new initiative.
My sincere THANKS go to colleagues and „friends‟ of the Service who have helped make my first year of
employment here a most memorable and rewarding experience. I‟ve enjoyed working with family law
volunteers in my „quality control‟ role as well as being involved in CLE presentations, legal training events
and social functions.
I look forward to working with you all for another year and seeing the Vision of Our Service ripen and
come to fruition.
Anita Di Santo
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SERVICES PROVIDED AND HOURS OF OPERATION
MAROOCHYDORE
Service
Day

Time

Provided by

Casework advice

MondayWednesday

10am to 4.00pm

Advice

Monday

6.00pm to 7.30pm

Advice

Tuesday

1.00 to 2.00pm

Advice

Tuesday

6.00pm to 7.30pm

Advice

Wednesday

10.00am to 2.00pm

Varies

Varies

Monday

9.00am to 6.00pm

Tuesday

9.00am to 6.00pm

Community Legal
Education
Information
Information

Information

Wednesday to
Thursday
Friday

NOOSA
Service

Day

Time

Advice

Thursday

6.00pm to 7.15pm

NAMBOUR
Service

Day

Time

Advice

Thursday

6.00pm to 7.15pm

Advice/casework

Tuesday

9.30am to 12.00pm

Information

9.00am to 5.00pm
9.00am to 12.30pm
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1 x principal solicitor
1 x family lawyer
1 x administration assistant
1 x co-ordinator
2 x volunteer lawyers
1 x volunteer receptionist
1 x volunteer lawyer
1 x administration assistant
2 x volunteer lawyers
1 x volunteer receptionist
1 x volunteer lawyer
1 x principal solicitor
1 x family lawyer
1x volunteer receptionist
1 x administration assistant
Volunteer lawyers, principal
solicitor, CLE worker
2 x administrative assistants
1 x administrative assistant
1 x co-ordinator
1 x administration assistant
1 x co-ordinator
1 x co-ordinator

Provided by
1 x volunteer lawyers
1 x volunteer receptionist

Provided by
1 x volunteer lawyers
1 x volunteer receptionist
1 x principal solicitor or
1 x family lawyer

POMONA
Service

Day
Tuesday –
fortnightly

Time

CALOUNDRA
Service

Day

Time

Advice

Wednesday

6.00pm to 7.15pm

Advice/casework

Thursday

9.30 – 12.00pm

Advice

6.00pm to 7.15pm

Provided by
1 x volunteer lawyers
1 x volunteer receptionist
Provided by
1 x volunteer lawyers
1 x volunteer receptionist
1 x principal solicitor or
1 x family lawyer

ADVICES

Service Centre

I
Information Activities

Advices

Maroochydore

1371

Caloundra

271

Landsborough

73

Maleny

72

Nambour

240

Noosa

181

Pomona

70

Total

2278

1389

1389

ADVICES PROVIDED AT LOCATIONS
Noosa Pomona
3%
8%
Nambour
11%
Maleny
3%
Landsborough
3%
Maroochydore
60%

Caloundra
12%
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ADVICE TARGETS
Target

% of target

Advice Type

Actual 10/11

10/11

achieved

Actual 09/10

Face to Face

2200

1800

122%

1946

Telephone

78

100

78%

108

Information activities

1389

900

154%

1378

TOTAL ADVICE &
INFORMATION PROVIDED

3667

ADVICE BY PROBLEM TYPE

Family Law
40%
Civil Law
54%

Criminal Law
6%

TOP 10 PROBLEM TYPES
Wills/probate power of attorney

6%

Road traffic & motor vechile regulatory offences

6.5%

Motor vechile accidents

7%

Consumer complaints

7%

Property de facto

7.5%

Neighbourhood disputes

8%

Divorce

8.5%

Separation

12.5%

Property in marriage

17%

Child Contact or contact orders

20%
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REFERRALS TO OTHER AGENCIES
Child Support
Agency Centrelink Police
Community
2%
1%
1%
Support
10%
Other Community
Legal Services
28%

Court/Tribunal
10%

Legal Aid
16%

Private Practioners
32%

CLIENT SATISFACTION SURVEY RESULTS
Client satisfaction surveys were held in October 2010 and March 2011 at all of our locations. 258 clients
completed the survey.
The proportion of clients that expressed satisfaction with the service were; 99.15% found the service
accessible and 99.02% found the advice useful
In response to the question: „In which ways can we improve the quality of service to you?‟ responses
included:
‘More time would have been good’
‘In emergency a faster service please’
‘Exact information would be useful, however I have been provided with the direction on where to obtain
this information”
‘The service was very good in relation to my matter’
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CASE WORK
The Service, through the Principal Solicitor and Family Lawyer, continues to offer a certain amount of
„limited assistance‟ casework to clients identified in the course of advice session as being genuinely
disadvantaged.
Assistance is at the discretion of the principal solicitor, taking into account the current work load, their
situation of disadvantage and considering whether there is some finite legal task that can be performed for
the person which has the capacity to improve their situation. No ongoing casework is provided and the
service does not represent clients in court.
65 new „cases‟ were opened in 2010-11 financial year with the majority involving between two and five
hours of work in total.
Case Studies:
1.

Anne, a 31 year old mother came in with a copy of parenting orders that were made in favour of the
husband during a time where she was overcome by depression and unable to spend significant time with
her child. The orders were less than two years old but after several contraventions and ongoing
harassment by the father Anne wanted to know whether there was any way she could change the orders
to allow her to spend significantly more time with her child and likewise enable her child to come to know
the members of his „extended family‟ and travel both interstate and overseas. When dispute resolution
failed and Legal Aid was not an option, our Service helped Anne draft an initiating application and affidavit
that outlined a substantial change in circumstances since the order was made. The court allowed for the
re-opening of the matter and when faced with a team of lawyers for the other side we equipped Anne with
the legal tools and advice she needed to represent herself throughout every stage of the court process.
When the procedural stages began to wear her down we advised her to „negotiate‟ specific terms into
consent orders. Almost all the changes to the original order sought by Anne were eventually made via
consent which, needless to say, was a favourable outcome.

2.

Sarah, a 49 year old woman with a history of significant mental health issues came to our Service in a
very agitated state having been told by her new employer that the Child Support Agency (CSA) mandated
automatic deduction of child support from her pay. Sarah had been „battling with the CSA‟ for many
months to no avail. An unexpected change in the caring arrangements of her child rendered her Binding
Child Support Agreement (BCSA) unenforceable and the CSA would not allow Sarah to go through the
objection process. The stress of a debt totalling more than $3,000 began to take a toll on Sarah‟s already
delicate medical condition such that the prospect of attending court unrepresented to have the BCSA set
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aside was not a suitable option. We negotiated a period of grace from the CSA to allow us to bring the
matter to the other party‟s attention but when the response from the other party failed to offer Sarah a fair
outcome we drafted a carefully worded letter to Legal Aid Child Support Unit in support of an application
for a grant. According to the deciding officer it was the first application of its kind and normally refused but
that a detailed account of Sarah‟s circumstances and the inherent injustice of her situation persuaded the
officer to conclude that a grant of aid was warranted in this case. Once in the hands of a legal aid lawyer
the end result was that the entire child support debt was waived. The direction that the Service provided
to Sarah during a critical time thus resulted in a very good outcome in this case.

3.

„Bridget‟ had taken out a loan for $8000 with a non-bank lender, guaranteed by her friends, a couple she
was sharing a house with. The relationship broke down almost immediately and faced with a significantly
higher rent bill she approached the financier to renegotiate her payments. It was her understanding that
the new lower payments met with their satisfaction. It wasn‟t until several years later that she discovered
that the financier considered her in default throughout the period and was charging penalties and default
interest while she remained „behind‟. The result; when she eventually missed a payment and started
receiving phone calls she learned she still owed $6800. She had thought she was close to paying the loan
off! Despite some scepticism as to the reasonableness of her assumption, we wrote to the financier‟s
internal complaints section seeking a return to the position she thought she was in, on the basis that she
would have refinanced the loan at the time of the notification had she known how much it was going to
cost. Presumably preferring to keep their affairs away from the scrutiny of the Financial Industry
Ombudsman (the loan was set up in a most unusual manner) the financier agreed to remove the default
interest and penalties if she paid the loan out (approx $1000) within 30 days.

4.

„Bruce‟ had let his adult son move in with him in his Department of Housing flat for a few weeks while the
son was recovering from some surgery. Several years later the son was still there and with mental illness
an issue and some serious physical violence and threats, his father did not feel safe to live there.
Additionally the son‟s actions were making the other tenants in the complex fearful. Department of
Housing had given Bruce notice that if he didn‟t resume his own tenancy and stop the disturbances to
neighbours they would seek his eviction. We got involved when he had already been served with the
relevant papers and initially sought extra time from Housing on the basis that he was receiving assistance
from us. We then assisted him with the forms and affidavits needed for a Domestic Violence order with
ouster conditions. The matter was resolved on the hearing date with the son agreeing to move out
forthwith in return for the matter being withdrawn by his father. To everyone‟s surprise he moved out on
the nominated date and life returned to normal for Bruce.
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COMMUNITY LEGAL EDUCATION (CLE)
CLE

Actual 10-11

Target 10-11

Target % Achieved

Actual 09-10

TOTAL SEMINARS

19

12

158%

18

Date

Topic

Venue

15/09/2010

Post Separation Parenting – Exploding the myths

Beerwah Library

23/09/2010

Wills Estate & POA'S

Kawana Libary

18

28/09/2010

Right to Information Legislation

Nambour Library

12

Domestic Violence Legality & Reality

Maroochy RSL Events Centre

24

Retirement Villages

Maroochydore Library

45

Family Law Referral Information

Family Relationship Centre

24

15/11/2010

Wills, Estates & EPA'S

Caloundra Library

22

25/11/2010

Buying into a Retirement Village

Coolum Library

27

Retirement Villages – An Overview

Cooroy Library

40

Grandparents & Family Law

Maroochydore Library

40

3/03/2011

Traffic Law & SPER Volunteer Training

Family Relationships Centre

20

3/03/2011

Retirement Villages

Noosa Library

26

7 Habits of a Highly Effective Lawyer

SCLS

Protecting Intellectual Property

Noosa Library

25

11/04/2011

Family Law & Property Settlement

Caloundra Library

23

26/05/2011

An Evening with Magistrate Stephanie Tonkin

The Meeting Place, FRC

28

7/10/2010
15/10/2010
4/11/2010

3/02/2011
17/02/2011

24/03/2011
7/04/2011

9/06/2011

# Attendees
8

7

Wills, Estate & Power of Attorney

Cooroy Library

25

22/06/2011

Volunteer Receptionist Training

The Meeting Place

12

28/06/2011

Wills, Estate & Power of Attorney

Maleny Neighbourhood Centre

25

Total Attendees

451

VOLUNTEERS
Suncoast Community Legal Service Inc acknowledges the generosity of the following volunteers who gave
selflessly of their time and knowledge during 2010/11 financial year.
Adam

Barrell

Anna

Galbraith

Bernard

Bradley

Alex

McKean

Anne

Doran

Bev

Parkes

Allan

Phillips

Annette

Kitchin

Beverley

Bradford

Allison

Callaghan

Anthony

Dahl

Beverley

Harmer

Allison

Dawkins

Anthony

Miller

Brenda

Thompson

Amanda

Leahy

Barbara

Helsby

Brian

Pichard

Amy

Douglas

Beatrice

Morgan

Brooke

Keegan

Morris

Bernadette

Farnell

Brooke

Ward

Andrew
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Carolyn

Williams

Kay

Huntington

Cassandra

Heilbronn

Keith

Matsen

Catherine

Schmitt

Keith

Scott

Cec

O'Dea

Kristy

Crabb

Chantal

Kirkwood

Kristy

Mackinnon

Charmaine

Cocker

Kylie

Warner

Chelsea

Emery

Linda

Hagan

Claire

Braithwaite

Lindsay

Woods

Claire

Nolan

Louisa

Mann

Colin

Mildwaters

Louise

Ward

Colleen

Haywood

Lyn

Selby

Constance

Devine

Lyndal

Kirk

Corinne

Wessling

Margaret

Rimmer

David

Wise

Margaret

Holden

David

James

Marilyn

Nuske

David

Badgery

Marilyn

Schiffer

David

Crews

Mark

Illidge

Dawn

Gwynne

Mark

McAuley

Debbie

Archer

Matt

Patterson

Debbie

Schouten

Matthew

Tutt

Denis

Kearney

Maurice

Tucker

Dianne

Bush

Meaghan

Rolfe

Dorothy

Morris

Michael

Beirne

Elizabeth

Reynolds

Michael

Heiner

Fiona

Lapsley

Michael

Osborne

Hazrabee

Mustafa

Michael

Turner

Heather

Manders

Michael

Robinson

James

Attenborough

Michelle

Beatty

Janet

Dwyer

Michelle

James

Jarrod

Stockman

Neroli

Landley

Jessica

Elmes

Patricia

Wiffin

Jill

Markwell

Patricia

Davies

Joanne

Boughton

Patrick

Lynch

John

Gallagher

Patrick

Meehan

John

Gallagher

Paul

Bone

John

Blayney

Peta

Yujnovich

John

Watson

Peter

Pagliarino

Juliette

Rex

Phil

Rennick

Kane

Stageman

Rachel

Campbell

Kate

Murnane

Ray

Barber

Kathryn

Hodges

Renee

Watt
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Renee
Ria

O'Brien
HimonaThompson

Richard

Garnett

Rob

Douglas

Ross

McSwan

Russell

Rose

Ruth

Vorbach

Ryan

Gesh

Sam

Barber

Samantha

Bolton

Samantha

Watkins

Sarah

Bennett

Sarah

Quilliam

Scott
Sergey

Taylor
Kinchin

Shane

Petersen

Sharne

Hobill

Simon

Gerber

Stephen

Courtney

Stephen

Taaffe

Sue

Stannett

Susan

Dutch

Suzanne

Dillon

Tim

McClymont

Tim

Hishon

Toby

Nielsen

Tom

Wood

Toni

Wills

Tony

Pattinson

Trina

Cash

Vicki

Holmes

Wayne

Davies

Yolanda

Payne

STAFFING
The Suncoast Community Legal Service employs the following staff:
Name

Position

Description

Julian Porter

Principal Solicitor

4 days per week.

Louise Jeffs

Co-ordinator

4 days per week.

Jessica Elmes

Administrative Assistant

3 days per week

Sharon Slack

Administration Assistant (from 30/8/10) Casual approx 1.5 days per week

Anita Di Santo

Family Lawyer (from 12/10/10)

Tim Ricketts

Community Legal Education officer 3 days per week

3 days per week

(from 10/3/11)

Previous staff in the financial year:
Toni Wills

Service Development Officer

2 days per week to 18/3/11

Anne Leung

Administrative Assistant

2 ½ day per week to 30/8/11

FUNDING
The Suncoast Community Legal Service Inc. is funded by both the State and Commonwealth
governments via its reporting body, Legal Aid Queensland.
Donations from clients are greatly appreciated and contribute to the costs of operating the
Service.
Additional income is also derived from other activities such as interest on banked funds.
Funding and income for 2010-11 was received from the following sources:

State government funding
Commonwealth government funding
LPITAF funding
Donations
Other income (i.e. interest earned)

$189,109
$ 86,500
$ 82,497
$ 6,572
$ 6,149

The service received an increase in recurrent funding provided by the State and Commonwealth
government for 2010/11
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