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AGENDA: 

 
Chair calls meeting to order and declares the Twenty-Eight Annual General Meeting of the 
Suncoast Community Legal Service open. 
 

1. Apologies  
 

2. Minutes of 2011 AGM (enclosed) read and accepted. 
 
  Moved........................................................................ 
 
  Seconded..................................................................... 
 

3. Business arising from minutes 
 

4. President‟s Report (Alex McKean) 
 

5. Principal Solicitor‟s Report (Julian Porter) 
 

6. Treasurer‟s Report and presentation of audited financial statements (Chelsea Emery) 
 

7. Acceptance of audited financial statements  
 
  Moved........................................................................ 
 
  Seconded..................................................................... 
 

8. Appointment of Auditor:   
 
  Moved........................................................................ 
 
  Seconded.................................................................... 
 

9. Election of Office Bearers: 
 
  President..................................................................... 
  
  Vice President............................................................. 
 
  Treasurer.................................................................... 
 
  General Members....................................................... 
 
  …………………………………………………………… 
     

11. Presentations to departing committee members.  
 
12. Volunteer Awards 
 
13. Close meeting and celebration 

 
 

  



TWENTY –SEVENTH ANNUAL GENERAL MEETING MINUTES 

SUNCOAST COMMUNITY LEGAL SERVICE INC 
15TH SEPTEMBER 2011AT THE DUPORTH TAVERN, MAROOCHYDORE 

 
Meeting opened at 6pm, chaired by Toby Nielsen 
 

1. Present: 
Amanda Leahy, Bernadette Farnell, Brigitte McLennan, Charmaine Cocker, Chelsea Emery, David 
Garwood, Debbie Archer, Edna Birleson, James Wilson-Smith, Jessica Elmes, Julian Porter, Kathryn 
Hodges, Linda Forward, Louise Jeffs, Magistrate Stephanie Tonkin, Marilyn Schiffer, Matthew Tutt, 
Maurice Tucker, Meagan Rolfe, Michael Henning, Michael Osborne, Michael Turner, Michelle Beatty, 
Patrick Meehan, Peta Yujnovich, Rosalin Primrose, Ruth Vobach, Samantha Bolton, Sarah Quilliam, 
Sergey Kinchin , Shane Ulyatt, Stephen Taaffe, Susan Dutch, Suzanne Dillon, Tim Ricketts, Toby 
Nielsen & Tom Wood 
 
2. Apologies  
Alex Mckean, Anne Doran, David Wise, Fiona Lapsley, Hazrabee Mustafa, Heather Manders, Judi 
Meloni, Keith Matsen, Lindsay Woods, Lyndal Kirk, Mark Wischnat, Jarrod Bleijie MP, Peter Boyce, 
Rosemarie Coxon, Sharne Hobill, Tim McClymont, Travis Schultz, Anita Di Santo, Brooke Keagan, 
Debbie Blumel, Karen Marsh & Trent Wakerley 

 
3. Minutes of 2010 AGM (enclosed) read and accepted. 

Moved: Maurice Tucker Seconded: Suzanne Dillon 
Motion passed 
 

4. Business arising from minutes – None 
 

5. President‟s Report  - Toby Nielsen 
Read and tabled 
 

6. Principal Solicitor‟s Report  -  Julian Porter 
Read and tabled 
 

7. Treasurer‟s Report and presentation of audited financial statements – Chelsea Emery 
Read and tabled 
 

8. Acceptance of audited financial statements  
Moved: Chelsea Emery Seconded: Suzanne Dillon 
Motion passed 

 
9. Appointment of Auditor:  Focus Professional Group, Chartered Accountants 

Moved: Chelsea Emery  Seconded: Michelle Beatty 
Motion passed 
 

10. Special Resolution - “That section 18(1) of the Rules of association of Suncoast Community Legal 
Service Inc be changed to read (1) The Management Committee of the Association consists of 
the President, Vice-President, Treasurer and a minimum of two and a maximum of seven other 
members the association members elect at a general meeting.” 
Moved: Toby Nielsen  Seconded: Charmaine Cocker 
Motion passed 
 

11. Election of Office Bearers: 
All committee positions were declared vacant by the Returning Officer, Tom Wood and 
nominations were called for: 

  



 
President:  Alex McKean  Nominated by: Toby Nielsen 
       Seconded by: Bernadette Farnell 
  
Vice President:  Peta Yujnovich  Nominated by: Kane Stegeman 
       Seconded by: Tim McClymont 
 
Treasurer:    Chelsea Emery   Nominated by: Bernadette Farnell 
       Seconded by Alex McKean 
  
General Members  Sergey Kinchin  Nominated by: Alex McKean 
       Seconded by: Toby Nielsen 
 
.    Suzanne Dillon  Nominated by: Maurice Tucker  
       Seconded by: Toby Nielsen 
 
    Bernadette Farnell Nominated by: Chelsea Emery 
       Seconded by: David Wise 
  
    David Wise  Nominated by: Chelsea Emery 
       Seconded by: Bernadette Farnell 
  
    Marilyn Schiffer  Nominated by: Michael Osborne 
       Seconded by:  Sue Stannett 
 
    Maurice Tucker  Nominated by: Toby Nielsen 
       Seconded by: Charmaine Cocker 
 
    Samantha Bolton Nominated by: Matthew Tutt 
       Seconded by: Toby Nielsen 
 

No nominations for Secretary Position are sort - An employee secretary, Louise Jeffs to be appointed by 
the committee pursuant to the Constitution 
All nominees accepted nominations were elected unopposed.  Congratulations to the new committee 
 
12. Presentations to departing committee members. 

Toby Nielsen presented Charmaine Cocker with a gift for her contribution on the committee since 2003.  
Julian Porter presented Toby Nielsen with a gift for his contribution on the committee. 
 
13. Volunteer Awards by Toby Nielsen 

 
Expression of Appreciation – for volunteering more than 2 years 
 
David Badgery (not present) Suzanne Dillon Rob Douglas (not present) 
Janet Dwyer (not present)  
John Gallagher (not present) 
Linda Hagen (not present) 
Michael Heiner (not present) 
Lyndal Kirk (not present) 

Annette Kitchin (not present) 
Hazrabee Mustafa (not present) 
Michael Robinson (not present) 
Marilyn Schiffer 
Scott Taylor (not present) 

Kylie Warner (not present) 
Louise Ward (not present 
Peta Yujnovich  
Maurice Tucker

 
Community Service Award 5 years – for volunteering more than 5 years 
 
Stephen Courtney (not present) Toby Nielsen Michael Beirne (not present) 
 
Life Membership – for volunteering more than 12 years 
 
Kathryn Hodges Michelle Beatty  Shane Petersen (not present) 
 
14. Close meeting and celebration 

Meeting closed at 6.20pm 
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SOME PHOTOS OF OUR VOLUNTEERS & SOCIAL EVENTS 

 

  

Ross McSwan at „I‟ll See You At Court”    Life Members: Kathryn Hodges & Michelle Beatty

 
 

Volunteer Christmas Drinks – Shane Ulyatt, Michael Turner & Patrick Meehan Jessica Elmes,Trish Wiffin & Constance Devine  

 

Volunteer Recruitment Open Day February 2012 
Asha Egan, Danielle Sturgeon, Meagan Rolfe,  
His Honour Judge Long SC, Alex McKean, Russell Rose 
Tim Hishon, Stephen Taaffe, Julian Porter and Peter Arthur 

 

  



 
 

Page 7 
 

PRESIDENT’S REPORT - Alex McKean 
The service has faced a very challenging year. Through the outstanding efforts of staff and volunteers, the 
Service has been able to meet these challenges and remains strong and in a good position to rebuild in 
the future. 

A number of decisions have significantly decreased the funding available to the service. A decision to 
substantially increase the wages of service workers, with retrospective effect, earlier in the year, was 
unfortunately not accompanied by a decision by the federal government to provide funding to meet the 
additional cost. 
 
A general funding squeeze in the sector has seen the bare minimum of recurrent funding being provided 
to the service by both federal and Queensland governments. In the circumstances, the service has had to 
make staffing cuts and impose some restrictions on services being provided.  
 
The most difficult aspect of this process has been the loss of the services of some excellent and 
committed staff. Anita Di Santo has been outstanding in the role of family lawyer with the service and will 
be sorely missed, as will Natalie Davidson who was outstanding in the CLE role. Kirsty MacKinnon, who 
performed well as administrative assistant has also not had her contract renewed. 
 
I am pleased to report that the volunteers and staff of the service have risen to the challenges posed by 
these funding cuts and the service has continued to achieve excellent results in the past year. 
 
I would like to particularly thank the principal solicitor, Julian Porter, and the co-ordinator, Louise Jeffs and 
Jessica Elmes, administrative assistant, for their tireless efforts and positive attitude in very difficult 
circumstances.   
 
A total of 2,510 advices and 1,485 informations have been provided across the Sunshine Coast, more 
than in any previous year, with the proportion of advices provided in the outreaches increasing. In terms of 
CLE‟s, 34 sessions were conducted in the year, breaking previous records. 
 
We have maintained our outreach services at Pomona, Nambour, Maleny, Noosa, Caloundra and 
Landsborough, in addition to the head office at Maroochydore. Due to a reduction in coordinating capacity, 
sessions at the outreaches will continue at a reduced frequency. A beachhead has been established at 
the Sunshine Coast University, with a free legal clinic being held there. Unfortunately a domestic violence 
ilot project at the Caloundra Magistrates‟ Court has been discontinued with Anita Di Santo leaving the 
service.  
 
A variety of strategies have been considered by the management committee for the maintenance and 
rebuilding of the capacity of the service. I would like to thank each of the committee members for their time 
and efforts. I am proud to say this committee has gone the extra mile in response to difficult 
circumstances. Steps have been taken throughout the year to bring the service into compliance with the 
looming accreditation process and to implement the new risk management guide. 
 
In addition, funding has been granted for Service to be involved in a theatre production focused on seniors 
issues and for the development of a self-help guide to assist people in pursuing their own public liability 
claims. 
 
I regret to say I will not be standing for re-election as president of the management committee. I will 
continue in my role as volunteer for the service.  I have every confidence the service will continue to 
achieve outstanding results in the coming year. 
  



 
 

Page 8 
 

TREASURER’S REPORT - Chelsea Emery 
 

Again, this year has been an exciting year for the Service in which the service has continued to grow.  

Julian Porter, Principal Solicitor has continued to steer the Service on a daily basis with Louise Jeffs, 

Coordinator assisting him and Jessica Elmes providing Administration.  This year we have been fortunate 

to have the following staff work with us; Sharon Slack (Admin Assistant), Kirsty MacKinnon (Admin 

Assistant), Tim Ricketts (Community Legal Education Officer) and Anita Di Santo (Family Lawyer).  In 

January we were again fortunate to have Natalie Davidson (Community Legal Education Officer) take over 

from Tim Ricketts. Upon her arrival Natalie immediately commenced to draft and submit a number of 

funding applications. 

  

The Profit and Loss Statement for the end of the year shows the Service to have run at a deficit of 

$26,030 in the previous financial year 2010/11 the Service ran at a surplus of $22,850 

  

Income 

  

The total income received by the Service was $372,451 

  

The primary sources of income for the Service are derived from Commonwealth and State funding.  The 

Commonwealth provided the sum of $86,784, $70,000 of this was one-off funding.  The State provided the 

sum of $211,653, $16,300 of this was one–off LPITAF funding to assist in the employment of a 

Community Legal Education Officer   The Service also received one-off funding from LPITAF to the value 

of $42,001 to assist in the development of the regional outreaches. 

  

The service received bank interest in the sum of $5,849 Activities & Miscellaneous income of $15,675 and 

Donations of $10,489.  During the year the committee decided to increase the donation from $5 to $5 to 

$10, this has assisted in increasing the donations by $3,917 

  

Expenses 

  

The main ongoing expenses for the Service over the last year have been wages, rent and 

superannuation.  All of these expenses have increased from the previous year, the wages being the 

largest increase, from $$222.93 to $285,606.  The Commonwealth pay equity decision has had a 

significant impact on the service in this financial year and will continue to impact on the service. 

  

Last year two staff attended the National Community Legal Centre National Conference in Tasmania.  Due 

to a tight budget we have unfortunately had to reduce the volunteer recognition program, however we 

hope this can be reinstated in the near future. 

 

The accounts have been audited by independent auditors, Focus Professional Group, HTA Partners Pty 

Ltd.  The auditors are of the opinion that the accounts of the Service have been correctly drawn up. 
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STAFF REPORTS 
 

PRINCIPAL SOLICITOR - Julian Porter 
 

Even if we didn‟t realize it at the time, the 2011/12 year seems likely to be a high-water mark for the 

Service which will take many years to surpass. With funding levels at their highest level in the Service‟s 

history, the Management Committee agreed to an ambitious program with a view to showing what could 

be achieved by a properly resourced CLC. I am pleased to see that the year‟s statistics show it was a 

massively successful year.  

 

Tim Ricketts and Natalie Davidson filled the Community Legal Education role at different times and upped 

the figures to a remarkable 34 CLE sessions, of different shapes and sizes. As well as our „bread butter‟ 

library talks about Wills, family law and so on, we taught migrants about the Australian legal system, 

domestic violence sector workers about the laws pertaining to their work and of course our own volunteer 

lawyers about topics they might only come up against in their volunteer role. I am really proud of the 

improved „induction‟ processes we have implemented and the positive response from lawyers to them.  

 

Advice numbers hit 2500 for the first time in the service‟s history and the sheer volume of the related risk 

management tasks kept the employed lawyers on our toes.  Anita Di Santo brought enthusiasm and 

compassion to her role as our family lawyer and clearly relished the work, whether it was countersigning 

advices, advising during the day at Caloundra, Nambour or Maroochydore, conducting „brief assistance‟ 

casework for disadvantaged clients or piloting a Family Law advice service at the Domestic Violence 

sittings at Caloundra Court. Her lovely manner will be missed by all our family law volunteers.  

 

Our admin team over the period – Jessica Elmes, Sharon Slack and Kirsty McKinnon at various times all 

showed remarkable patience and perseverance to keep the nuts and bolts elements of the Service, 

appointment making and data entry run like clock-work. Coordinator Louise Jeffs once again showed 

herself to be a superb multi-tasker as things just got busier and busier. A great deal of good humour saw 

us through the year as, despite all efforts to the contrary,  it slowly became clear that the good times were 

coming to an end and we would be saying good-bye to half of the staff team.   

 

A phenomenal year in terms of stats and in terms of bang for the buck of our various funders, but the real 

effects of CLC work is so often much more intangible. The person who gets just the right bit of advice and 

reassurance to keep them on their path to a just outcome, the client who realizes the odds are badly 

against them and finally manages to let the matter go. However if we did nothing else this year I would still 

be proud of the one case I have offered below in the „case studies‟. My client was certainly not an angel, 

but he was going to go to jail for six months for his debts, a concept I thought had been discarded in 

Dickensian times. If there is any better demonstration of the value of timely free legal services the 

preservation of this man‟s liberty must surely be it.  
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COORDINATOR – Louise Jeffs 
 

2011/2012 has enabled the service to consolidate.  The Outreaches have become established within the 

Community and have proven to be in high demand with approximately 42% of Advices taking place in 

these local communities.  The support from Noosa Leisure Centre, Caloundra Community Centre, Morris 

House in Landsborough, Maleny Neighbourhood Centre, Nambour Community Centre and Pomona 

Community and District House has made these outreaches successful as they constantly promote and 

refer locals to the service.  Thank you for your ongoing assistance. 

 

The Administration Assistants, Jessica Elmes and Sharon Slack (to December 2011) then Kirsty 

MacKinnon (from January 2012) have been extremely versatile in keeping abreast with Service 

development issues that have come about as a result of the National Association of Community Legal 

Centres (NACLC) Accreditation Scheme and new Risk Management Guidelines.   They have participated 

and integrated changed Policies & Procedures in their daily work in an enthusiastic and professional 

manner.  Thank you for the loyalty to the service. 

 

We have an extremely strong team of volunteers, to the point that at times in the year we had an 

oversupply of volunteers!  It is great to see we have large firms of the coast that strongly encourage their 

staff to volunteer; we also have many sole practitioners who also give up their valuable time to contribute 

to the Community.  It was been wonderful to see so many of our „old‟ and new volunteer lawyers attend 

induction training and keep abreast of the resources and procedures the service has implemented.  Finally 

these volunteer Advice sessions would not take place without our team of volunteer receptionists.  These 

receptionists provide an excellent support to the service and are the backbone of the organisation 

 

Having a staff Family Lawyer, Anita Di Santo and Community Legal Education Office, Tim Ricketts (to 

January 2012) and Natalie Davidson (from January 2012) has strengthened the relationships we have 

with other key stakeholders.  Innovative initiatives such as the Pilot Domestic Violence Court Day and 

Subpoenas and Counselling Notes talk provided excellent opportunities for the service to work closely with 

other organisations.  Julian‟s ongoing commitment to the service and innovative ideas have greatly assist 

the service to become a strong organisation with strong ties with other Community Legal Services in 

Queensland. 

 

This year it has been challenging to manage the budget due to numerous issues.  The Commonwealth 

Pay Equity decision caused concern for the service.  The Management Committee decision to engage an 

Accountant to develop a Cash Flow monitoring system enabled the service to maximise the service funds 

and consequently make good financial decisions.  This system will continue to assist the new committee 

to make sound financial decisions.  

 

Finally a big thank you for the ongoing support and dedication of the Management Committee.  At times 

they have had to make some difficult decisions; these have all been made in an extremely professional 

manner. 
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COMMUNITY LEGAL EDUCATION OFFICER - Natalie Davidson 

 
Over the past twelve months Suncoast Community Legal Service has continued to provide a wide range 

of Community Legal Education sessions.  The main focus of our CLE efforts remains the sessions 

delivered by volunteer lawyers at libraries throughout the Sunshine Coast.  Over 340 residents of the 

Sunshine Coast attended these sessions which covered the topics of Wills and Estates, Enduring Power 

of Attorney, Retirement Villages, Family Law and Right to Information.  The dedicated volunteers of SCLS 

who conduct the CLE sessions have yet again been integral to the CLE program.  Positive feedback is 

consistently received about the library CLE sessions from participants and library staff. 

 

The year has also featured a number of larger CLE events.  The 2012 year began with the highly 

successful event – “I‟ll See You in Court”.  The event was organised by Suncoast Community Legal 

Service with the Family Law Pathways Program, the Sunshine Coast Law Association and Pippa Colman 

and Associates.  Approximately 85 community service workers and lawyers attended and heard 

presentations on how family law matters are considered by courts.  The day featured our own volunteer 

Ross McSwan (who presented on domestic violence applications and the courts) and Anita Di Santo (on 

the role of Suncoast Community Legal Service).  An issue that arose from the day was a need for further 

information on legal issues around counselling notes. In response, the Service partnered with Women‟s 

Legal Service to deliver a follow up session on the Subpoena of Sexual Assault Counselling notes (held in 

May 2012). The session provided valuable information on how counseling notes can be used as evidence.  

All spaces to this free event were filled and the majority of participants were from local sexual assault, 

domestic violence and family relationship centres.  

 

Other CLE activities have included the following presentations:  

“Wills and Estates” at Maleny  Community Centre, “Enduring Power of Attorney” at the Pomona and 

District Community Centre, “Grandparents and Family Law” to the Maroochydore branch of the 60 and 

better group, and “The Australian Legal System” to 82 students of  the Adult English Migrant Education 

Program at Mooloolaba TAFE.   

 

The CLE role has also involved preparing numerous funding submissions primarily aimed at enhancing 

Community Legal Education for residents of the Sunshine Coast. Funding has been received through the 

Legal Aid Collaboration Fund for the publication of a Self Help Kit for personal injuries claims. Funding 

was also received from Sunshine Coast Regional Council and the Department of Communities to hold two 

performances of the play “Dance Like a Butterfly”. This play deals with issues around ageing and was 

previously presented by Townsville Community Legal Service.  The projects will be undertaken in the 

202/13 year which will make for another exciting year of CLE at Suncoast Community Legal Service. 

 

I would like to extend a big thanks to the volunteers who have expertly conducted Community Legal 

Education Sessions. It has also been rewarding and beneficial to undertake collaborative work with Family 

Law Pathways and networks including the Multicultural Development Group.  A final thanks to my 

dedicated and extremely competent co-workers at Suncoast who have made my time with the Service 

extremely enjoyable.  
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FAMILY LAWYER - Anita Di Santo 
 

Sadly, as many of you already know, due to „increased costs and reduced income‟ my position as family 

and general lawyer draws to a close making this my last AGM staff report for the Suncoast Community 

Legal Service.  I am nevertheless grateful for having been given an amazing opportunity to witness all the 

„happenings‟ both in and outside the office over the last financial year.    

 

We‟ve continued to provide weekly day-time family law appointments to disadvantaged clients in 

Maroochydore and two of our larger outreaches, Caloundra and Nambour, and also extended our Service, 

albeit briefly, to the University of the Sunshine Coast.  The Volunteer Family Law Resource folders have 

been well utilized by volunteer family lawyers, serving them and our clients well.  The induction sessions 

for new volunteers at the FRC meeting place have also continued to run extremely well and helped 

prepare us for the implementation of the Accreditation System and revised Risk Management guidelines 

relating to CLCs.   

 

I am also pleased to recount that a high number of vulnerable clients received high quality casework 

assistance.   Undertaking casework services has allowed me to see many clients develop confidence in 

themselves and overcome fear and adversity, making it a particularly rewarding aspect of my role.   

 

Equally rewarding was the introduction of a new Family Lawyer Domestic Violence Pilot Program into the 

Caloundra Courthouse.  The pilot involved weekly attendance at the Courthouse to provide family law 

advices on the spot for persons listed for Mention on Domestic Violence (DV) day with the aim of reducing 

„flashpoints‟ in the DV system and assist with safe outcomes.  Sincere thanks to all the stakeholders in this 

endeavour and let‟s hope we have set a precedent for future best practice. 

 

In line with the spirit of collaboration we participated in the Indigenous Justice Program known as the 

Cherbourg Community Education Project which involved a visit to the Cherbourg community to present 

family law information on air and making ourselves available for a limited number of consultations on the 

day after the radio show.  Collaboration also filled the National Conference for CLCs, Hobart in October 

last year - an educational and engaging event for so many reasons. 

 

On the education front we introduced family law workshops that offered a practical, interactive and hands-

on approach to help move self-represented and/or disadvantaged persons beyond an understanding of 

the key concepts underlying family law processes to actually applying family law rules and guidelines to 

applications for parenting orders in the Federal Family Law Courts.  The interest in this project we 

received from community support professionals also prompted us to redirect our education strategies 

towards equipping professionals with legal resources that they can use to better support their clients as 

they move through the legal system particularly clients from culturally and linguistically diverse (CALD) 

communities.   

As you can see there have been many proud moments for the Service and now that the foundations for a 

family law service are set, I‟m confident it will go from „strength to strength‟ in future years.  It is all just a 

question of timing.  Thank you my dear colleagues, volunteers and friends who have always helped me 

and been there to support each other.  It has been a real privilege to work with you all.  You will be a 

continual source of inspiration for me always.    
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SERVICES PROVIDED AND HOURS OF OPERATION 
 

MAROOCHYDORE 

Service Day Time Provided by 

Casework advice 
Monday- 
Wednesday 

10am to 4.00pm 

1 x principal solicitor 
1 x family lawyer 
1 x administration assistant 
1 x co-ordinator 

Advice Monday 6.00pm to 7.30pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

Advice Tuesday 1.00 to 2.00pm  
1 x volunteer lawyer 
1 x administration assistant 

Advice Tuesday 6.00pm to 7.30pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

Advice Wednesday 10.00am to 2.00pm 

1 x volunteer lawyer 
1 x principal solicitor 
1 x family lawyer 
1x volunteer receptionist 
1 x administration assistant 

Community Legal 
Education 

Varies Varies 
Volunteer lawyers, principal 
solicitor, CLE worker 

Information  Monday  9.00am to 6.00pm 2 x administrative assistants 

Information  Tuesday  9.00am to 6.00pm 
1 x administrative assistant 
1 x co-ordinator 

Information  
Wednesday to 
Thursday 

9.00am to 5.00pm 
1 x administration assistant 
1 x co-ordinator 

Information Friday 9.00am to 12.30pm 1 x co-ordinator 

 

 

 

 

 

 
 
 
 
 

  

NOOSA 

Service Day Time Provided by 

Advice Thursday 6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

NAMBOUR 

Service Day Time Provided by 

Advice Thursday 6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

Advice/casework Tuesday 9.30am to 12.00pm 
1 x principal solicitor or 
1 x family lawyer 
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MALENY 

Service Day Time Provided by 

Advice 
Monday  –  
fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

 
 

LANDSBOROUGH 

Service Day Time Provided by 

Advice 
Monday  –  
fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

 
 

 

CLIENT SATISFACTION SURVEY RESULTS 
 
Client satisfaction surveys were held in October 2011 and March 2012 at all of our locations.  A total of 
189 clients completed the survey. 
 
The proportion of clients who reported to find the service was responsive to their needs was 99.04%. 
 
In response to the question: „In which ways can we improve the quality of service to you?‟ responses 
included: 
 
‘Take the case to court for me’ 
  
‘The service was appropriate for me’  
 
‘The quality of the service was excellent & my solicitor was lovely.  The office receptionist is very pleasant 
and I enjoyed my visit. 

 

 

  

CALOUNDRA 

Service Day Time Provided by 

Advice Wednesday  6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

Advice/casework Thursday 9.30 – 12.00pm 
1 x principal solicitor or  
1 x family lawyer 

POMONA  

Service Day Time Provided by 

Advice 
Tuesday –  
fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

POMONA  

Service Day Time Provided by 

Advice 
Tuesday –  
fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 
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ADVICE TARGETS & OUR OUTCOMES FOR 2011/12 

 

 

Advice Type 

 

Actual 11/12 

Target 

11/12 

% of target 

achieved 

 

Actual 10/11 

Face to Face 2389 1900 126% 2200 

Telephone 121 100 121% 78 

Information activities 1485 1000 148% 1389 

Community Legal Education  34 20 170% 19 

 

2011/12 has been an extremely busy year for the service, all reocrds have been broken in the number of 

Advices we have provided, number of Information/referrals to other services and number of Community 

Legal Education seminars. 

A record total of 2510 Advices were provided 

Thank you to all of the 145 volunteers who have supported the service throughout the year.  The  

time given by the volunteer Lawyers and Recepectionists have enabled local Sunshine Coast 

residents to access legal advice. 

A record total of 1485 Information activies were 

provided 

Thank you to the staff who answered the phone and provided information to clients to access an 

alternative service to meet their needs. 

A record 34 Community Legal Education seminars 

were provided 

Thankyou to the 28 volunteer Lawyers who assisted in providing Community Legal Education 

seminares in their community. 

59 New Cases were Opened in this period 

Staff opened 59 Cases for clients who needed additional assistance and worked on existing 

opened cases. 
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TOP TEN PROBLEM TYPES 
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CASE WORK STUDIES 
 

A client came to our service seriously at risk of six months imprisonment for defaulting in 

payment of Industrial Magistrates Court compensation orders amounting to $76,000.  The orders 

related to non-payment of wages at a time when the client, once a successful businessman, had 

lost his business and his marriage through a chain of events beginning with his diagnosis with a 

debilitating disease. He appeared genuinely remorseful and expressed a desire to pay the 

money. However as the recipient of a carer‟s pension in relation to his aged father, who suffered 

alzheimers and was largely deaf, he was in no position to do so.  

 

An initial submission to the Court registrar saw the looming warrant of internment delayed several 

months. Ultimately a hearing was set down before the local Industrial Magistrate. We sought a 

further delay in issuing the warrant with circumstances to be reviewed in a year. The Magistrate, 

persuaded by the prosecution‟s romantic rendering of our client as the worst type of rogue, 

allowed him only another two months to find the money or find someone else to look after his 

father. It appeared that our client was genuinely going to go to jail for non-payment of a debt. 

Debtor‟s prisons were back!  

 

That‟s when we realized that while court imposed fines weren‟t provable in bankruptcy, there was 

ample case law suggesting that compensation orders were. A section of the Bankruptcy Act (Cth) 

allows the Federal Court to stay any legal proceeding if necessary to give effect to a bankruptcy, 

so the default imprisonment period could theoretically be wiped along with the debt. Surely we 

wouldn‟t have to go there though! 

 

Any nagging doubts about our client‟s means disappeared when he happily filed his debtor‟s 

petition and was declared bankrupt. At this stage we again approached the prosecution and 

proposed a consensual postponement, this time permanent, of the warrant. We reasoned that it 

was now clear that there was no hidden cache of money, and in the circumstances it was 

unreasonable to expect a bankrupt person to bring a Federal Court application to secure his 

liberty. The prosecution, showing a profound disrespect for the institution of bankruptcy, refused 

to consent.  

 

The resulting urgent application, a foregone conclusion, tied up the legal staff of the service for 

the best part of two weeks. A pro bono barrister assisted with the advocacy and a stay was 

granted. Unhappily the prosecution avoided a costs order by, at the last minute, changing its tune 

and „abiding the order of the court‟. Upon receiving notification of the stay the Industrial 

Magistrates Court registrar finally permanently postponed the issuing of the warrant. Our client 

can continue to care for his father and his own health, and look towards an alternative career 

sometime in the future. 

Ironically, with our client being forced into bankruptcy, the unfortunate employee will never see a 

cent of the money.  
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Single Mother, Ms X, who left the Father of the child after a long period of emotional and financial 

abuse, was shocked to receive from the Father (the Applicant), a series of contravention 

applications and an application for a variation of existing parenting orders that had provided 

stability for her daughter over many years.  The shock started to set in when Ms X subsequently 

received a letter from an External Review Officer informing her that her appeal against the 

decision not to grant legal aid in the matter was unsuccessful.  Enforcement proceedings were 

also being brought against Ms X for thousands of unpaid legal fees.  The difficulty faced by our 

client was further compounded by the fact that the Applicant was in a strong financial position 

and her own mother and main support person fell terribly ill and had to be placed into intensive 

care.  Ms X also needed to find alternative accommodation for herself and her child within a short 

period of time and was living on $20 surplus a week. 

 

Due to these exceptional circumstances our client was unable to provide the Applicant with any 

documentation in response to their applications such as affidavit material or a financial statement.  

The Applicant thereafter sought to have the matter proceed on an undefended basis meaning Ms 

X was going to be excluded from the court process of making further parenting orders in the 

application.   

 

Not surprisingly we sought to provide Ms X with more significant on-going casework services to 

ensure her voice was heard in the court process.  Casework services included the preparation of 

affidavit material; legal correspondence with the Applicant‟s legal team (that was incidentally 

located in various States) and court officials at the Brisbane Registry of the Family Law Courts;  

the filing of an application to have the matter relisted for urgent hearing and requests to attend 

court proceedings by phone.  We have also worked closely with financial counselors on our 

client‟s behalf and helped our client prepare submissions in relation to a not-so-favourable family 

report.  Perhaps the most difficult task that we undertook was that of keeping her spirits up 

throughout the process but even this has become easier to do as the case progresses through 

the Federal Magistrates Court.   

 

The turning point 

 

The orders following interim hearings have not always been favourable to Ms X but her voice was 

finally „heard‟ by the Presiding Federal Magistrate who did not „punish‟ Ms X for her alleged 

„contraventions‟  but instead reinstated parenting orders that allow her to remain the primary 

carer of the child until the final hearing.   

 

The outcome thus far has given back stability and safety to her daughter and our client has 

overcome her fears and is now well equipped with the legal tools and knowledge she needs to 

continue defending herself in the court process.   
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COMMUNITY LEGAL EDUCATION (CLE) 

START DATE TITLE ATTENDENCES LOCATION 

19/07/2011 Powers of Attorney 24 Kawana Library 

14/07/2011 Lawyer Induction Training 22 FRC, Maroochydore 

2/08/2011 Wills, Estates & Powers of Attorney 19 Nambour Library 

18/08/2011 Retirement Villages 15 Kawana Library 

23/08/2011 Retirement Villages 15 Maleny Neighbourhood Centre 

15/09/2011 Wills, Estates & Powers of Attorney 15 Kawana Library 

7/09/2011 Powers of Attorney 6 Coolum Library 

6/09/2011 Family Law 14 Nambour Library 

25/08/2011 Six Hot Topics 11 FRC, Maroochydore 

29/09/2011 Lawyer Induction Training 14 FRC, Maroochydore 

4/10/2011 Family Law 12 Caloundra Library 

20/10/2011 Family Law 16 Kawana Library 

7/11/2011 Wills, Estates & Powers of Attorney 28 Caloundra Library 

18/11/2011 Family Law 15 Coolum Library 

7/07/2011 Wills & Estates 21 Mooloolaba TAFE 

7/09/2011 The Australian Legal System 25 Mooloolaba TAFE 

14/09/2011 The Role of the Australian Police 42 Mooloolaba TAFE 

27/10/2011 
Consumer Law/ Neighbourhood 
Disputes 15 The Meeting Place 

8/12/2011 Family Law Workshop 4 The Meeting Place 

8/02/2012 Family Law 12 Beerwah Library 

10/02/2012 I'll See You In Court  85 Maroochydore Surf Club 

24/02/2012 Grandparents & Family Law 11 60 and Better Group, Maroochydore 

21/02/2012 Enduring Power of Attorney 24 Nambour Library 

1/03/2012 Lawyer Induction Training 15 The Meeting Place, Maroochydore 

8/02/2012 
Neighbourhood Disputes 
Resolution 45 Maroochy RSL 

14/03/2012 
Wills, Power of Attorney & 
Advanced Health Directives 16 Beerwah Library 

15/03/2012 Six Hot Topics 14 The Meeting Place,  

12/04/2012 Enduring Power of Attorney 35 Maroochydore Library 

19/04/2012 Incorporated Associations 8 
SC Regional Council Office, 
Nambour 

2/05/2012 Retirement Villages 25 Beerwah Library 

15/05/2012 Legal Issues for Counsellors 40 Laurel House,  Maroochydore 

15/03/2012 Powers of Attorney 35 Noosa Library 

7/06/2012 
Wills, Estates & Enduring Power of 
Attorney 18 

Pomona and District Community 
House 

14/06/2012 Right to Information 15 Cooroy Library 
Total Attendees  731   
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VOLUNTEERS 
 
Suncoast Community Legal Service Inc acknowledges the generosity of the following volunteers who gave 
selflessly of their time and knowledge during 2011/12 financial year. A total of 145 volunteers have 
volunteered their time over the financial year.  There have been some resignations and many new 
volunteers over this time. 

 

Alex McKean 

Alicia Dark 

Alissa Ratcliffe 

Allison Callaghan 

Amanda Leahy 

Amy Douglas 

Anna Galbraith 

Anne Doran 

Annette Kitchin 

Anthony Dahl 

Asha Egan 

Barbara Helsby 

Beatrice Morgan 

Bernadette Farnell 

Bernard Bradley 

Bev Parkes 

Beverley Harmer 

Bob Cartledge 

Brooke Keegan 

Candice Rosborough 

Catherine Turnstall 

Cec O'Dea 

Charmaine Cocker 

Chelsea Emery 

Chere Meakins 

Christine Mercer 

Claire Braithwaite 

Colin Mildwaters 

Constance Devine 

Corey Jenkins 

Danielle Sturgeon 

David Garwood 

David Wise 

David James 

David Badgery 

David Crews 

Dawn Gwynne 

Debbie Archer 

Debbie Schouten 

Denis Kearney 

Elizabeth Reynolds 

Fiona Lapsley 

Gregory Watt 

Hazrabee Mustafa 

Heather Manders 

Jacki Leech 

James Attenborough 

James Wilson-Smith 

Janet Dwyer 

Jessica Elmes 

Jill Markwell 

Jillian Noakes 

Joanne Boughton 

John Gallagher 

John Blayney 

John Watson 

Judi Meloni 

Judith Sheehan 

Kane Stegeman 

Kathrine Chapman 

Kathryn Shewring 

Kathryn Hodges 

Keith Matsen 

Keith Scott 

Kirsty Mackinnon 

Kristy Crabb 

Kristy Asquith 

Kylie Warner 

Lee McCallum 

Linda Hagen 

Lindsay Woods 

Lisa McCall 

Liz Catton 

Louise Ward 

Lyn Selby 

Lyndal Kirk 

Mahoney Neuwirth 

Mala Roberts 

Marilyn Schiffer 

Marina Van der Lende 

Mark Illidge 

Matt Patterson 

Matthew Tutt 

Maurice Tucker 

Julian McNamara 

Meaghan Rolfe 

Megan Garvin 

Michael Beirne 

Michael Osborne 

Michael Turner 

Michael Heiner 

Michael White 

Michael  Robinson  

Michaela Carey 

Michelle James 

Michelle Beatty 

Neroli Langley 

Chilemwa 
Nkowane-
Poole 

Patricia Wiffin 

Patrick Lynch 

Patrick Meehan 

Paul Bone 

Peta Yujnovich 

Peter Pagliarino 

Peter Arthur 

Phil Rennick 

Rachel Smith 

Ray Barber 

Rebecca Johnson 

Rob Douglas 
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Robyn Fortington 

Ross McSwan 

Russell Faulkner 

Russell Rose 

Ruth Vorbach 

Ryan Gesh 

Samantha Watkins 

Samantha Bolton 

Sandra Gilliman 

Sarah McCabe 

Sarah Bennett 

Sarah Quilliam 

Scott Taylor 

Sergey Kinchin 

Shane Ulyatt 

Shane Petersen 

Sharne Hobill 

Simon Gerber 

Stephen Courtney 

Stephen Taaffe 

Storme Hay 

Sue Stannett 

Susan Dutch 

Susan Douglas 

Suzanne Dillon 

Tim McClymont 

Tim Hishon 

Toby Nielsen 

Tom Wood 

Tony Pattinson 

Trina Cash 

Vesna Holden 

Vicki Holmes 

Wayne Davies 
 

 

MANAGEMENT COMMITEE MEMBERS 

 
President:  Alex McKean   Vice President:  Peta Yujnovich 
  
Treasurer:    Chelsea Emery    
  
General Members   
 
Sergey Kinchin (to June 2012) Suzanne Dillon Bernadette Farnell David Wise   
Marilyn Schiffer  Maurice Tucker Samantha Bolton  
 
Secretary:  Louise Jeffs (staff) was appointed by the committee pursuant of the Constitution 

STAFFING 
 
In 2011-12 Suncoast Community Legal Service employed the following staff: 
 
Name   Position   Description 
 
Julian Porter   Principal Solicitor  5 days from August 2012, previously 4 days 

Louise Jeffs  Co-ordinator    4 days per week. 

Jessica Elmes  Administrative Assistant 3 days per week  

Anita Di Santo  Family Lawyer   4 days from August 2012, previously 3 days 

Natalie Davidson  Community Legal Education Officer  2 days per week from 9/01/2012 

Kirsty MacKinnon  Administration Assistant  2 days per week per week from 9/01/2012 

Sharon Slack Administration Assistant  Casual approx 1.5 days per week to 16/12/11  

Tim Ricketts Community Legal Education officer 3 days per week to 13/01/12 
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FUNDING 
 
 
The Suncoast Community Legal Service Inc. is funded by both the State and Commonwealth 
governments via its reporting body, Legal Aid Queensland.   
 
Donations from clients are greatly appreciated and contribute to the costs of operating the 
Service.   
 
Additional income is also derived from other activities such as interest on banked funds and 
other funding sources. 
 
Funding and income for 2011-12 was received from the following sources: 
 
 

State government funding $211,653 
(this includes $16,300 from LPITAF)    
Commonwealth government funding $  86,784 
LPITAF funding $  42,001 
Donations $  10,489 
Other income (i.e. interest earned) $   21,524 
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