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AGENDA:

Chair calls meeting to order and declares the Twenty-Eight Annual General Meeting of the
Suncoast Community Legal Service open.

1. Apologies

2. Minutes of 2011 AGM (enclosed) read and accepted.

3. Business arising from minutes

4. President’'s Report (Alex McKean)

5. Principal Solicitor's Report (Julian Porter)

6. Treasurer’'s Report and presentation of audited financial statements (Chelsea Emery)

7. Acceptance of audited financial statements

9. Election of Office Bearers:
President........ccvueeiiee
ViCE PreSident.......coueeiiiiiiiieiiie e
TrEASUIET ... e
General MEMDEIS. ......cooiiiiiiiiiieee e

11. Presentations to departing committee members.

12. Volunteer Awards

13. Close meeting and celebration



TWENTY —=SEVENTH ANNUAL GENERAL MEETING MINUTES

SUNCOAST COMMUNITY LEGAL SERVICE INC
15T SEPTEMBER 2011AT THE DUPORTH TAVERN, MAROOCHYDORE

Meeting opened at 6pm, chaired by Toby Nielsen

1. Present:

Amanda Leahy, Bernadette Farnell, Brigitte McLennan, Charmaine Cocker, Chelsea Emery, David
Garwood, Debbie Archer, Edna Birleson, James Wilson-Smith, Jessica Elmes, Julian Porter, Kathryn
Hodges, Linda Forward, Louise Jeffs, Magistrate Stephanie Tonkin, Marilyn Schiffer, Matthew Tultt,
Maurice Tucker, Meagan Rolfe, Michael Henning, Michael Osborne, Michael Turner, Michelle Beatty,
Patrick Meehan, Peta Yujnovich, Rosalin Primrose, Ruth Vobach, Samantha Bolton, Sarah Quilliam,
Sergey Kinchin , Shane Ulyatt, Stephen Taaffe, Susan Dutch, Suzanne Dillon, Tim Ricketts, Toby
Nielsen & Tom Wood

2. Apologies

Alex Mckean, Anne Doran, David Wise, Fiona Lapsley, Hazrabee Mustafa, Heather Manders, Judi
Meloni, Keith Matsen, Lindsay Woods, Lyndal Kirk, Mark Wischnat, Jarrod Bleijie MP, Peter Boyce,
Rosemarie Coxon, Sharne Hobill, Tim McClymont, Travis Schultz, Anita Di Santo, Brooke Keagan,
Debbie Blumel, Karen Marsh & Trent Wakerley

3. Minutes of 2010 AGM (enclosed) read and accepted.
Moved: Maurice Tucker Seconded: Suzanne Dillon
Motion passed

4. Business arising from minutes — None

5. President’s Report - Toby Nielsen
Read and tabled

6. Principal Solicitor's Report - Julian Porter
Read and tabled

7. Treasurer's Report and presentation of audited financial statements — Chelsea Emery
Read and tabled

8. Acceptance of audited financial statements
Moved: Chelsea Emery Seconded: Suzanne Dillon
Motion passed

9. Appointment of Auditor: Focus Professional Group, Chartered Accountants
Moved: Chelsea Emery Seconded: Michelle Beatty
Motion passed

10. Special Resolution - “That section 18(1) of the Rules of association of Suncoast Community Legal
Service Inc be changed to read (1) The Management Committee of the Association consists of
the President, Vice-President, Treasurer and a minimum of two and a maximum of seven other
members the association members elect at a general meeting.”

Moved: Toby Nielsen Seconded: Charmaine Cocker
Motion passed

11. Election of Office Bearers:
All committee positions were declared vacant by the Returning Officer, Tom Wood and
nominations were called for:



President: Alex McKean Nominated by: Toby Nielsen
Seconded by: Bernadette Farnell

Vice President: Peta Yujnovich Nominated by: Kane Stegeman
Seconded by: Tim McClymont

Treasurer: Chelsea Emery Nominated by: Bernadette Farnell
Seconded by Alex McKean

General Members Sergey Kinchin Nominated by: Alex McKean
Seconded by: Toby Nielsen

Suzanne Dillon Nominated by: Maurice Tucker
Seconded by: Toby Nielsen

Bernadette Farnell Nominated by: Chelsea Emery
Seconded by: David Wise

David Wise Nominated by: Chelsea Emery
Seconded by: Bernadette Farnell

Marilyn Schiffer Nominated by: Michael Osborne
Seconded by: Sue Stannett

Maurice Tucker Nominated by: Toby Nielsen
Seconded by: Charmaine Cocker

Samantha Bolton Nominated by: Matthew Tutt
Seconded by: Toby Nielsen

No nominations for Secretary Position are sort - An employee secretary, Louise Jeffs to be appointed by
the committee pursuant to the Constitution
All nominees accepted nominations were elected unopposed. Congratulations to the new committee

12. Presentations to departing committee members.

Toby Nielsen presented Charmaine Cocker with a gift for her contribution on the committee since 2003.
Julian Porter presented Toby Nielsen with a gift for his contribution on the committee.

13. Volunteer Awards by Toby Nielsen

Expression of Appreciation — for volunteering more than 2 years

David Badgery (not present) Suzanne Dillon Rob Douglas (not present)
Janet Dwyer (not present) Annette Kitchin (not present) Kylie Warner (not present)
John Gallagher (not present) Hazrabee Mustafa (not present) Louise Ward (not present
Linda Hagen (not present) Michael Robinson (not present) Peta Yujnovich

Michael Heiner (not present) Marilyn Schiffer Maurice Tucker

Lyndal Kirk (not present) Scott Taylor (not present)

Community Service Award 5 years — for volunteering more than 5 years

Stephen Courtney (not present) Toby Nielsen Michael Beirne (not present)
Life Membership — for volunteering more than 12 years

Kathryn Hodges Michelle Beatty Shane Petersen (not present)

14. Close meeting and celebration
Meeting closed at 6.20pm



SOME PHOTOS OF OUR VOLUNTEERS & SOCIAL EVENTS

Volunteer Christmas Drinks — Shane Ulyatt, Michael Turner & Patrick Meehan Jessica Elmes, Trish Wiffin & Constance Devine

Volunteer Recruitment Open Day February 2012

Asha Egan, Danielle Sturgeon, Meagan Rolfe,

His Honour Judge Long SC, Alex McKean, Russell Rose
Tim Hishon, Stephen Taaffe, Julian Porter and Peter Arthur

Page 6



PRESIDENT’S REPORT - Alex McKean

The service has faced a very challenging year. Through the outstanding efforts of staff and volunteers, the
Service has been able to meet these challenges and remains strong and in a good position to rebuild in
the future.

A number of decisions have significantly decreased the funding available to the service. A decision to
substantially increase the wages of service workers, with retrospective effect, earlier in the year, was
unfortunately not accompanied by a decision by the federal government to provide funding to meet the
additional cost.

A general funding squeeze in the sector has seen the bare minimum of recurrent funding being provided
to the service by both federal and Queensland governments. In the circumstances, the service has had to
make staffing cuts and impose some restrictions on services being provided.

The most difficult aspect of this process has been the loss of the services of some excellent and
committed staff. Anita Di Santo has been outstanding in the role of family lawyer with the service and will
be sorely missed, as will Natalie Davidson who was outstanding in the CLE role. Kirsty MacKinnon, who
performed well as administrative assistant has also not had her contract renewed.

| am pleased to report that the volunteers and staff of the service have risen to the challenges posed by
these funding cuts and the service has continued to achieve excellent results in the past year.

I would like to particularly thank the principal solicitor, Julian Porter, and the co-ordinator, Louise Jeffs and
Jessica Elmes, administrative assistant, for their tireless efforts and positive attitude in very difficult
circumstances.

A total of 2,510 advices and 1,485 informations have been provided across the Sunshine Coast, more
than in any previous year, with the proportion of advices provided in the outreaches increasing. In terms of
CLE'’s, 34 sessions were conducted in the year, breaking previous records.

We have maintained our outreach services at Pomona, Nambour, Maleny, Noosa, Caloundra and
Landsborough, in addition to the head office at Maroochydore. Due to a reduction in coordinating capacity,
sessions at the outreaches will continue at a reduced frequency. A beachhead has been established at
the Sunshine Coast University, with a free legal clinic being held there. Unfortunately a domestic violence
ilot project at the Caloundra Magistrates’ Court has been discontinued with Anita Di Santo leaving the
service.

A variety of strategies have been considered by the management committee for the maintenance and
rebuilding of the capacity of the service. | would like to thank each of the committee members for their time
and efforts. | am proud to say this committee has gone the extra mile in response to difficult
circumstances. Steps have been taken throughout the year to bring the service into compliance with the
looming accreditation process and to implement the new risk management guide.

In addition, funding has been granted for Service to be involved in a theatre production focused on seniors
issues and for the development of a self-help guide to assist people in pursuing their own public liability
claims.

| regret to say | will not be standing for re-election as president of the management committee. | will

continue in my role as volunteer for the service. | have every confidence the service will continue to
achieve outstanding results in the coming year.
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TREASURER’S REPORT - Chelsea Emery

Again, this year has been an exciting year for the Service in which the service has continued to grow.
Julian Porter, Principal Solicitor has continued to steer the Service on a daily basis with Louise Jeffs,
Coordinator assisting him and Jessica Elmes providing Administration. This year we have been fortunate
to have the following staff work with us; Sharon Slack (Admin Assistant), Kirsty MacKinnon (Admin
Assistant), Tim Ricketts (Community Legal Education Officer) and Anita Di Santo (Family Lawyer). In
January we were again fortunate to have Natalie Davidson (Community Legal Education Officer) take over
from Tim Ricketts. Upon her arrival Natalie immediately commenced to draft and submit a number of
funding applications.

The Profit and Loss Statement for the end of the year shows the Service to have run at a deficit of
$26,030 in the previous financial year 2010/11 the Service ran at a surplus of $22,850

Income
The total income received by the Service was $372,451

The primary sources of income for the Service are derived from Commonwealth and State funding. The
Commonwealth provided the sum of $86,784, $70,000 of this was one-off funding. The State provided the
sum of $211,653, $16,300 of this was one-off LPITAF funding to assist in the employment of a
Community Legal Education Officer The Service also received one-off funding from LPITAF to the value
of $42,001 to assist in the development of the regional outreaches.

The service received bank interest in the sum of $5,849 Activities & Miscellaneous income of $15,675 and
Donations of $10,489. During the year the committee decided to increase the donation from $5 to $5 to
$10, this has assisted in increasing the donations by $3,917

Expenses

The main ongoing expenses for the Service over the last year have been wages, rent and
superannuation. All of these expenses have increased from the previous year, the wages being the
largest increase, from $$222.93 to $285,606. The Commonwealth pay equity decision has had a
significant impact on the service in this financial year and will continue to impact on the service.

Last year two staff attended the National Community Legal Centre National Conference in Tasmania. Due
to a tight budget we have unfortunately had to reduce the volunteer recognition program, however we

hope this can be reinstated in the near future.

The accounts have been audited by independent auditors, Focus Professional Group, HTA Partners Pty
Ltd. The auditors are of the opinion that the accounts of the Service have been correctly drawn up.
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STAFF REPORTS

PRINCIPAL SOLICITOR - Julian Porter

Even if we didn’t realize it at the time, the 2011/12 year seems likely to be a high-water mark for the
Service which will take many years to surpass. With funding levels at their highest level in the Service’s
history, the Management Committee agreed to an ambitious program with a view to showing what could
be achieved by a properly resourced CLC. | am pleased to see that the year’s statistics show it was a
massively successful year.

Tim Ricketts and Natalie Davidson filled the Community Legal Education role at different times and upped
the figures to a remarkable 34 CLE sessions, of different shapes and sizes. As well as our ‘bread butter’
library talks about Wills, family law and so on, we taught migrants about the Australian legal system,
domestic violence sector workers about the laws pertaining to their work and of course our own volunteer
lawyers about topics they might only come up against in their volunteer role. | am really proud of the
improved ‘induction’ processes we have implemented and the positive response from lawyers to them.

Advice numbers hit 2500 for the first time in the service’s history and the sheer volume of the related risk
management tasks kept the employed lawyers on our toes. Anita Di Santo brought enthusiasm and
compassion to her role as our family lawyer and clearly relished the work, whether it was countersigning
advices, advising during the day at Caloundra, Nambour or Maroochydore, conducting ‘brief assistance’
casework for disadvantaged clients or piloting a Family Law advice service at the Domestic Violence
sittings at Caloundra Court. Her lovely manner will be missed by all our family law volunteers.

Our admin team over the period — Jessica Elmes, Sharon Slack and Kirsty McKinnon at various times all
showed remarkable patience and perseverance to keep the nuts and bolts elements of the Service,
appointment making and data entry run like clock-work. Coordinator Louise Jeffs once again showed
herself to be a superb multi-tasker as things just got busier and busier. A great deal of good humour saw
us through the year as, despite all efforts to the contrary, it slowly became clear that the good times were
coming to an end and we would be saying good-bye to half of the staff team.

A phenomenal year in terms of stats and in terms of bang for the buck of our various funders, but the real
effects of CLC work is so often much more intangible. The person who gets just the right bit of advice and
reassurance to keep them on their path to a just outcome, the client who realizes the odds are badly
against them and finally manages to let the matter go. However if we did nothing else this year | would still
be proud of the one case | have offered below in the ‘case studies’. My client was certainly not an angel,
but he was going to go to jail for six months for his debts, a concept | thought had been discarded in
Dickensian times. If there is any better demonstration of the value of timely free legal services the
preservation of this man’s liberty must surely be it.

Page 9



COORDINATOR = Louise Jeffs

2011/2012 has enabled the service to consolidate. The Outreaches have become established within the
Community and have proven to be in high demand with approximately 42% of Advices taking place in
these local communities. The support from Noosa Leisure Centre, Caloundra Community Centre, Morris
House in Landsborough, Maleny Neighbourhood Centre, Nambour Community Centre and Pomona
Community and District House has made these outreaches successful as they constantly promote and
refer locals to the service. Thank you for your ongoing assistance.

The Administration Assistants, Jessica Elmes and Sharon Slack (to December 2011) then Kirsty
MacKinnon (from January 2012) have been extremely versatile in keeping abreast with Service
development issues that have come about as a result of the National Association of Community Legal
Centres (NACLC) Accreditation Scheme and new Risk Management Guidelines. They have participated
and integrated changed Policies & Procedures in their daily work in an enthusiastic and professional
manner. Thank you for the loyalty to the service.

We have an extremely strong team of volunteers, to the point that at times in the year we had an
oversupply of volunteers! It is great to see we have large firms of the coast that strongly encourage their
staff to volunteer; we also have many sole practitioners who also give up their valuable time to contribute
to the Community. It was been wonderful to see so many of our ‘old’ and new volunteer lawyers attend
induction training and keep abreast of the resources and procedures the service has implemented. Finally
these volunteer Advice sessions would not take place without our team of volunteer receptionists. These
receptionists provide an excellent support to the service and are the backbone of the organisation

Having a staff Family Lawyer, Anita Di Santo and Community Legal Education Office, Tim Ricketts (to
January 2012) and Natalie Davidson (from January 2012) has strengthened the relationships we have
with other key stakeholders. Innovative initiatives such as the Pilot Domestic Violence Court Day and
Subpoenas and Counselling Notes talk provided excellent opportunities for the service to work closely with
other organisations. Julian’s ongoing commitment to the service and innovative ideas have greatly assist
the service to become a strong organisation with strong ties with other Community Legal Services in
Queensland.

This year it has been challenging to manage the budget due to numerous issues. The Commonwealth
Pay Equity decision caused concern for the service. The Management Committee decision to engage an
Accountant to develop a Cash Flow monitoring system enabled the service to maximise the service funds
and consequently make good financial decisions. This system will continue to assist the new committee
to make sound financial decisions.

Finally a big thank you for the ongoing support and dedication of the Management Committee. At times

they have had to make some difficult decisions; these have all been made in an extremely professional
manner.
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COMMUNITY LEGAL EDUCATION OFFICER - Natalie Davidson

Over the past twelve months Suncoast Community Legal Service has continued to provide a wide range
of Community Legal Education sessions. The main focus of our CLE efforts remains the sessions
delivered by volunteer lawyers at libraries throughout the Sunshine Coast. Over 340 residents of the
Sunshine Coast attended these sessions which covered the topics of Wills and Estates, Enduring Power
of Attorney, Retirement Villages, Family Law and Right to Information. The dedicated volunteers of SCLS
who conduct the CLE sessions have yet again been integral to the CLE program. Positive feedback is
consistently received about the library CLE sessions from participants and library staff.

The year has also featured a number of larger CLE events. The 2012 year began with the highly
successful event — “I'll See You in Court”. The event was organised by Suncoast Community Legal
Service with the Family Law Pathways Program, the Sunshine Coast Law Association and Pippa Colman
and Associates. Approximately 85 community service workers and lawyers attended and heard
presentations on how family law matters are considered by courts. The day featured our own volunteer
Ross McSwan (who presented on domestic violence applications and the courts) and Anita Di Santo (on
the role of Suncoast Community Legal Service). An issue that arose from the day was a need for further
information on legal issues around counselling notes. In response, the Service partnered with Women’s
Legal Service to deliver a follow up session on the Subpoena of Sexual Assault Counselling notes (held in
May 2012). The session provided valuable information on how counseling notes can be used as evidence.
All spaces to this free event were filled and the majority of participants were from local sexual assault,
domestic violence and family relationship centres.

Other CLE activities have included the following presentations:

“Wills and Estates” at Maleny Community Centre, “Enduring Power of Attorney” at the Pomona and
District Community Centre, “Grandparents and Family Law” to the Maroochydore branch of the 60 and
better group, and “The Australian Legal System” to 82 students of the Adult English Migrant Education
Program at Mooloolaba TAFE.

The CLE role has also involved preparing numerous funding submissions primarily aimed at enhancing
Community Legal Education for residents of the Sunshine Coast. Funding has been received through the
Legal Aid Collaboration Fund for the publication of a Self Help Kit for personal injuries claims. Funding
was also received from Sunshine Coast Regional Council and the Department of Communities to hold two
performances of the play “Dance Like a Butterfly”. This play deals with issues around ageing and was
previously presented by Townsville Community Legal Service. The projects will be undertaken in the
202/13 year which will make for another exciting year of CLE at Suncoast Community Legal Service.

I would like to extend a big thanks to the volunteers who have expertly conducted Community Legal
Education Sessions. It has also been rewarding and beneficial to undertake collaborative work with Family
Law Pathways and networks including the Multicultural Development Group. A final thanks to my
dedicated and extremely competent co-workers at Suncoast who have made my time with the Service
extremely enjoyable.
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FAMILY LAWYER - Anita Di Santo

Sadly, as many of you already know, due to ‘increased costs and reduced income’ my position as family
and general lawyer draws to a close making this my last AGM staff report for the Suncoast Community
Legal Service. | am nevertheless grateful for having been given an amazing opportunity to witness all the
‘happenings’ both in and outside the office over the last financial year.

We've continued to provide weekly day-time family law appointments to disadvantaged clients in
Maroochydore and two of our larger outreaches, Caloundra and Nambour, and also extended our Service,
albeit briefly, to the University of the Sunshine Coast. The Volunteer Family Law Resource folders have
been well utilized by volunteer family lawyers, serving them and our clients well. The induction sessions
for new volunteers at the FRC meeting place have also continued to run extremely well and helped
prepare us for the implementation of the Accreditation System and revised Risk Management guidelines
relating to CLCs.

| am also pleased to recount that a high number of vulnerable clients received high quality casework
assistance. Undertaking casework services has allowed me to see many clients develop confidence in
themselves and overcome fear and adversity, making it a particularly rewarding aspect of my role.

Equally rewarding was the introduction of a new Family Lawyer Domestic Violence Pilot Program into the
Caloundra Courthouse. The pilot involved weekly attendance at the Courthouse to provide family law
advices on the spot for persons listed for Mention on Domestic Violence (DV) day with the aim of reducing
‘flashpoints’ in the DV system and assist with safe outcomes. Sincere thanks to all the stakeholders in this
endeavour and let’s hope we have set a precedent for future best practice.

In line with the spirit of collaboration we participated in the Indigenous Justice Program known as the
Cherbourg Community Education Project which involved a visit to the Cherbourg community to present
family law information on air and making ourselves available for a limited number of consultations on the
day after the radio show. Collaboration also filled the National Conference for CLCs, Hobart in October
last year - an educational and engaging event for so many reasons.

On the education front we introduced family law workshops that offered a practical, interactive and hands-
on approach to help move self-represented and/or disadvantaged persons beyond an understanding of
the key concepts underlying family law processes to actually applying family law rules and guidelines to
applications for parenting orders in the Federal Family Law Courts. The interest in this project we
received from community support professionals also prompted us to redirect our education strategies
towards equipping professionals with legal resources that they can use to better support their clients as
they move through the legal system particularly clients from culturally and linguistically diverse (CALD)
communities.

As you can see there have been many proud moments for the Service and now that the foundations for a
family law service are set, I'm confident it will go from ‘strength to strength’ in future years. It is all just a
guestion of timing. Thank you my dear colleagues, volunteers and friends who have always helped me
and been there to support each other. It has been a real privilege to work with you all. You will be a
continual source of inspiration for me always.
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SERVICES PROVIDED AND HOURS OF OPERATION

MAROOCHYDORE
Service Day Time Provided by
1 x principal solicitor
. Monday- 1 x family lawyer
Casework advice Wednesday 10am to 4.00pm 1 x administration assistant
1 x co-ordinator
Advice Monday 6.00pm to 7.30pm 2 x volunteer Iawyer_s :
1 x volunteer receptionist
Advice Tuesday 1.00 to 2.00pm 1x volur_ltfeer Ia}wyer :
1 x administration assistant
Advice Tuesday 6.00pm to 7.30pm 2 x volunteer Iawyer_s :
1 x volunteer receptionist
1 x volunteer lawyer
1 x principal solicitor
Advice Wednesday 10.00am to 2.00pm | 1 x family lawyer
1x volunteer receptionist
1 x administration assistant
Community Legal , . Volunteer lawyers, principal
Education Varies Varies solicitor, CLE worker
Information Monday 9.00am to 6.00pm | 2 x administrative assistants
Information Tuesday 9.00am to 6.00pm 1x admlnl_stratlve assistant
1 x co-ordinator
Information Wednesday to 9.00am to 5.00pm 1x admlnl_stratlon assistant
Thursday 1 x co-ordinator
Information Friday 9.00am to 12.30pm | 1 x co-ordinator
NOOSA
Service Day Time Provided by
Advice Thursday 6.00pm to 7.15pm 1 x volunteer Iawyer_s ,
1 x volunteer receptionist
NAMBOUR
Service Day Time Provided by
Advice Thursday 6.00pm to 7.15pm 1 x volunteer Iawyer_s .
1 x volunteer receptionist
Advice/casework | Tuesday 9.30am to 12.00pm 1 x principal solicitor or

1 x family lawyer
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POMONA
Service Day Time Provided by
. Tuesday — 1 x volunteer lawyers
Advice fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist
CALOUNDRA
Service Day Time Provided by
Advice Wednesday 6.00pm to 7.15pm 1 x volunteer Iawyer_s :
1 x volunteer receptionist
Advice/casework | Thursday 9.30 - 12.00pm 1x prlnplpal solicitor or
1 x family lawyer
MALENY
Service Day Time Provided by
, Monday — 1 x volunteer lawyers
Advice fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist
LANDSBOROUGH
Service Day Time Provided by
: Monday — 1 x volunteer lawyers
Advice fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist

CLIENT SATISFACTION SURVEY RESULTS

Client satisfaction surveys were held in October 2011 and March 2012 at all of our locations. A total of
189 clients completed the survey.

The proportion of clients who reported to find the service was responsive to their needs was 99.04%.

In response to the question: ‘In which ways can we improve the quality of service to you?’ responses
included:

‘Take the case to court for me’
‘The service was appropriate for me’

‘The quality of the service was excellent & my solicitor was lovely. The office receptionist is very pleasant
and | enjoyed my visit.
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ADVICE TARGETS & OUR OUTCOMES FOR 2011/12

Target % of target
Advice Type Actual 11/12 11/12 achieved Actual 10/11
Face to Face 2389 1900 126% 2200
Telephone 121 100 121% 78
Information activities 1485 1000 148% 1389
Community Legal Education 34 20 170% 19

2011/12 has been an extremely busy year for the service, all reocrds have been broken in the number of
Advices we have provided, number of Information/referrals to other services and number of Community
Legal Education seminars.

A record total of 2310 Advices were provided

Thank you to all of the 145 volunteers who have supported the service throughout the year. The
time given by the volunteer Lawyers and Recepectionists have enabled local Sunshine Coast
residents to access legal advice.

A record total of 148% Information activies were
provided

Thank you to the staff who answered the phone and provided information to clients to access an
alternative service to meet their needs.

Thankyou to the 28 volunteer Lawyers who assisted in providing Community Legal Education
seminares in their community.

Staff opened 59 Cases for clients who needed additional assistance and worked on existing
opened cases.
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ADVICES PROVIDED AT LOCATIONS

DV Court/Uni
Pomona 1%

3%

Maleny _
3%
Landsborough -

3%

ADVICE BY PROBLEM TYPE

Criminal Law
6%
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TOP TEN PROBLEM TYPES

Family or domestic violence
Credit/debt owed to clients
Road traffic and motor vechile regulatory offences
Credit/debt owed by clients

Neighbourhood disputes

Property de facto

Divorce

Separation

Property in marriage

Child contact or contact orders

5%

REFERRALS TO OTHER AGENCIES

Police

2% Regional Law Hotline

Child Support Agency 2%
2%

Community Support
11%

Services
19%

Court/Tribunal
14%

Legal Aid
18%
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CASE WORK STUDIES

A client came to our service seriously at risk of six months imprisonment for defaulting in
payment of Industrial Magistrates Court compensation orders amounting to $76,000. The orders
related to non-payment of wages at a time when the client, once a successful businessman, had
lost his business and his marriage through a chain of events beginning with his diagnosis with a
debilitating disease. He appeared genuinely remorseful and expressed a desire to pay the
money. However as the recipient of a carer’s pension in relation to his aged father, who suffered
alzheimers and was largely deaf, he was in no position to do so.

An initial submission to the Court registrar saw the looming warrant of internment delayed several
months. Ultimately a hearing was set down before the local Industrial Magistrate. We sought a
further delay in issuing the warrant with circumstances to be reviewed in a year. The Magistrate,
persuaded by the prosecution’s romantic rendering of our client as the worst type of rogue,
allowed him only another two months to find the money or find someone else to look after his
father. It appeared that our client was genuinely going to go to jail for non-payment of a debt.
Debtor’s prisons were back!

That's when we realized that while court imposed fines weren’t provable in bankruptcy, there was
ample case law suggesting that compensation orders were. A section of the Bankruptcy Act (Cth)
allows the Federal Court to stay any legal proceeding if necessary to give effect to a bankruptcy,
so the default imprisonment period could theoretically be wiped along with the debt. Surely we
wouldn’t have to go there though!

Any nagging doubts about our client's means disappeared when he happily filed his debtor’s
petition and was declared bankrupt. At this stage we again approached the prosecution and
proposed a consensual postponement, this time permanent, of the warrant. We reasoned that it
was now clear that there was no hidden cache of money, and in the circumstances it was
unreasonable to expect a bankrupt person to bring a Federal Court application to secure his
liberty. The prosecution, showing a profound disrespect for the institution of bankruptcy, refused
to consent.

The resulting urgent application, a foregone conclusion, tied up the legal staff of the service for
the best part of two weeks. A pro bono barrister assisted with the advocacy and a stay was
granted. Unhappily the prosecution avoided a costs order by, at the last minute, changing its tune
and ‘abiding the order of the court. Upon receiving notification of the stay the Industrial
Magistrates Court registrar finally permanently postponed the issuing of the warrant. Our client
can continue to care for his father and his own health, and look towards an alternative career
sometime in the future.

Ironically, with our client being forced into bankruptcy, the unfortunate employee will never see a
cent of the money.
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Single Mother, Ms X, who left the Father of the child after a long period of emotional and financial
abuse, was shocked to receive from the Father (the Applicant), a series of contravention
applications and an application for a variation of existing parenting orders that had provided
stability for her daughter over many years. The shock started to set in when Ms X subsequently
received a letter from an External Review Officer informing her that her appeal against the
decision not to grant legal aid in the matter was unsuccessful. Enforcement proceedings were
also being brought against Ms X for thousands of unpaid legal fees. The difficulty faced by our
client was further compounded by the fact that the Applicant was in a strong financial position
and her own mother and main support person fell terribly ill and had to be placed into intensive
care. Ms X also needed to find alternative accommodation for herself and her child within a short
period of time and was living on $20 surplus a week.

Due to these exceptional circumstances our client was unable to provide the Applicant with any
documentation in response to their applications such as affidavit material or a financial statement.
The Applicant thereafter sought to have the matter proceed on an undefended basis meaning Ms
X was going to be excluded from the court process of making further parenting orders in the
application.

Not surprisingly we sought to provide Ms X with more significant on-going casework services to
ensure her voice was heard in the court process. Casework services included the preparation of
affidavit material; legal correspondence with the Applicant’s legal team (that was incidentally
located in various States) and court officials at the Brisbane Registry of the Family Law Courts;
the filing of an application to have the matter relisted for urgent hearing and requests to attend
court proceedings by phone. We have also worked closely with financial counselors on our
client’s behalf and helped our client prepare submissions in relation to a not-so-favourable family
report. Perhaps the most difficult task that we undertook was that of keeping her spirits up
throughout the process but even this has become easier to do as the case progresses through
the Federal Magistrates Court.

The turning point

The orders following interim hearings have not always been favourable to Ms X but her voice was
finally ‘heard’ by the Presiding Federal Magistrate who did not ‘punish’ Ms X for her alleged
‘contraventions’ but instead reinstated parenting orders that allow her to remain the primary
carer of the child until the final hearing.

The outcome thus far has given back stability and safety to her daughter and our client has

overcome her fears and is now well equipped with the legal tools and knowledge she needs to
continue defending herself in the court process.
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COMMUNITY LEGAL EDUCATION (CLE)

START DATE | TITLE ATTENDENCES | LOCATION
19/07/2011 | Powers of Attorney 24 Kawana Library
14/07/2011 | Lawyer Induction Training 22 FRC, Maroochydore
2/08/2011 | Wills, Estates & Powers of Attorney 19 Nambour Library
18/08/2011 | Retirement Villages 15 Kawana Library
23/08/2011 | Retirement Villages 15 Maleny Neighbourhood Centre
15/09/2011 | Wills, Estates & Powers of Attorney 15 Kawana Library
7/09/2011 | Powers of Attorney 6 Coolum Library
6/09/2011 | Family Law 14 Nambour Library
25/08/2011 | Six Hot Topics 11 FRC, Maroochydore
29/09/2011 | Lawyer Induction Training 14 FRC, Maroochydore
4/10/2011 | Family Law 12 Caloundra Library
20/10/2011 | Family Law 16 Kawana Library
7/11/2011 | Wills, Estates & Powers of Attorney 28 Caloundra Library
18/11/2011 | Family Law 15 Coolum Library
7/07/2011 | Wills & Estates 21 Mooloolaba TAFE
7/09/2011 | The Australian Legal System 25 Mooloolaba TAFE
14/09/2011 | The Role of the Australian Police 42 Mooloolaba TAFE
Consumer Law/ Neighbourhood
27/10/2011 | Disputes 15 The Meeting Place
8/12/2011 | Family Law Workshop 4 The Meeting Place
8/02/2012 | Family Law 12 Beerwah Library
10/02/2012 | I'll See You In Court 85 Maroochydore Surf Club
24/02/2012 | Grandparents & Family Law 11 60 and Better Group, Maroochydore
21/02/2012 | Enduring Power of Attorney 24 Nambour Library
1/03/2012 | Lawyer Induction Training 15 The Meeting Place, Maroochydore
Neighbourhood Disputes
8/02/2012 | Resolution 45 Maroochy RSL
Wills, Power of Attorney &
14/03/2012 | Advanced Health Directives 16 Beerwah Library
15/03/2012 | Six Hot Topics 14 The Meeting Place,
12/04/2012 | Enduring Power of Attorney 35 Maroochydore Library
SC Regional Council Office,
19/04/2012 | Incorporated Associations 8 Nambour
2/05/2012 | Retirement Villages 25 Beerwah Library
15/05/2012 | Legal Issues for Counsellors 40 Laurel House, Maroochydore
15/03/2012 | Powers of Attorney 35 Noosa Library
Wills, Estates & Enduring Power of Pomona and District Community
7/06/2012 | Attorney 18 House
14/06/2012 | Right to Information 15 Cooroy Library
Total Attendees 731
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VOLUNTEERS

Suncoast Community Legal Service Inc acknowledges the generosity of the following volunteers who gave
selflessly of their time and knowledge during 2011/12 financial year. A total of 145 volunteers have
volunteered their time over the financial year. There have been some resignations and many new
volunteers over this time.

Alex McKean Debbie Archer Lyn Selby
Alicia Dark Debbie Schouten Lyndal Kirk
Alissa Ratcliffe Denis Kearney Mahoney Neuwirth
Allison Callaghan Elizabeth Reynolds Mala Roberts
Amanda Leahy Fiona Lapsley Marilyn Schiffer
Amy Douglas Gregory Watt Marina Van der Lende
Anna Galbraith Hazrabee Mustafa Mark lllidge
Anne Doran Heather Manders Matt Patterson
Annette Kitchin Jacki Leech Matthew Tutt
Anthony Dahl James Attenborough Maurice Tucker
Asha Egan James Wilson-Smith Julian McNamara
Barbara Helsby Janet Dwyer Meaghan Rolfe
Beatrice Morgan Jessica Elmes Megan Garvin
Bernadette  Farnell Jill Markwell Michael Beirne
Bernard Bradley Jillian Noakes Michael Osborne
Bev Parkes Joanne Boughton Michael Turner
Beverley Harmer John Gallagher Michael Heiner
Bob Cartledge John Blayney Michael White
Brooke Keegan John Watson Michael Robinson
Candice Rosborough Judi Meloni Michaela Carey
Catherine Turnstall Judith Sheehan Michelle James
Cec O'Dea Kane Stegeman Michelle Beatty
Charmaine  Cocker Kathrine Chapman Neroli Langley
Chelsea Emery Kathryn Shewring Nkowane-
Chere Meakins Kathryn Hodges Chilemwa  Poole
Christine Mercer Keith Matsen Patricia Wiffin
Claire Braithwaite Keith Scott Patrick Lynch
Colin Mildwaters Kirsty Mackinnon Patrick Meehan
Constance  Devine Kristy Crabb Paul Bone
Corey Jenkins Kristy Asquith Peta Yujnovich
Danielle Sturgeon Kylie Warner Peter Pagliarino
David Garwood Lee McCallum Peter Arthur
David Wise Linda Hagen Phil Rennick
David James Lindsay Woods Rachel Smith
David Badgery Lisa McCall Ray Barber
David Crews Liz Catton Rebecca Johnson
Dawn Gwynne Louise Ward Rob Douglas

Page 21



Robyn Fortington Scott Taylor Suzanne Dillon

Ross McSwan Sergey Kinchin Tim McClymont
Russell Faulkner Shane Ulyatt Tim Hishon
Russell Rose Shane Petersen Toby Nielsen
Ruth Vorbach Sharne Hobill Tom Wood
Ryan Gesh Simon Gerber Tony Pattinson
Samantha Watkins Stephen Courtney Trina Cash
Samantha Bolton Stephen Taaffe Vesna Holden
Sandra Gilliman Storme Hay Vicki Holmes
Sarah McCabe Sue Stannett Wayne Davies
Sarah Bennett Susan Dutch

Sarah Quilliam Susan Douglas

MANAGEMENT COMMITEE MEMBERS

President: Alex McKean Vice President: Peta Yujnovich
Treasurer: Chelsea Emery

General Members

Sergey Kinchin (to June 2012) Suzanne Dillon Bernadette Farnell  David Wise

Marilyn Schiffer Maurice Tucker Samantha Bolton

Secretary: Louise Jeffs (staff) was appointed by the committee pursuant of the Constitution
STAFFING

In 2011-12 Suncoast Community Legal Service employed the following staff:

Name Position Description

Julian Porter Principal Solicitor 5 days from August 2012, previously 4 days
Louise Jeffs Co-ordinator 4 days per week.

Jessica Elmes Administrative Assistant 3 days per week

Anita Di Santo Family Lawyer 4 days from August 2012, previously 3 days

Natalie Davidson Community Legal Education Officer 2 days per week from 9/01/2012
Kirsty MacKinnon Administration Assistant 2 days per week per week from 9/01/2012
Sharon Slack Administration Assistant Casual approx 1.5 days per week to 16/12/11
Tim Ricketts Community Legal Education officer 3 days per week to 13/01/12
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FUNDING

The Suncoast Community Legal Service Inc. is funded by both the State and Commonwealth
governments via its reporting body, Legal Aid Queensland.

Donations from clients are greatly appreciated and contribute to the costs of operating the
Service.

Additional income is also derived from other activities such as interest on banked funds and
other funding sources.

Funding and income for 2011-12 was received from the following sources:

State government funding $211,653
(this includes $16,300 from LPITAF)

Commonwealth government funding $ 86,784
LPITAF funding $ 42,001
Donations $ 10,489
Other income (i.e. interest earned) $ 21,524
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Financial Report for the Year Ended 30 June 2012
COMMITTEE'S REPORT

“our commities members submit the financial report of Suncoast Communily Legal Servics Inc. Tor (he
faranceal year ended 30 June 2012,

Committee Membars

The namas of committee members throughouwt the year and at the date of this report are:

Alew Mokean (Presidant) Chelzes Emery {Treasurer}
Peta Yujnovich (Wice President) Do Wlse

Maurice Tucker Bermadette Famel

Mdarilyn Schiffer Samantha Bolon

Suranng Dillon
Principal Activities

The principal activites of the assodation during the financial year ware o provide legal advice, information
and education to members of the Sunshine Coast community.

Significant Changes

Ma significant change in the nature of these activiies ocourred dusing the year

Cperating Result

The resudl for 2012 amounted to g daiicit of 328,030 (2011 surplus $22,850) Nil noome lax.

Signed in accordance with a resoiuticn of the members of the commitiee.

Diated this 20th day of August 2012
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INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2012

Tz 2000
Income
Donations [t 4 106
Donations - Dutrescies 4,207 2,376
Siate Funding 211 883 155, 109
Commoavealth Funding 5, TR BB,500
LFITAF Funding 42 01 E2,407
Miscellansaus Income 15,675 45
Inlerest sgarmed 5,849 6, 104
Total Inconve ATZ 451 IT0EET
Expeansas
Bank Changes 288 04
Lilwrary 4060 IBE
Deapreciation 5,353 4 TET
Adbvartising o 2,309
SigmaTiting 275 200
Sundrias 188 325
Seminars - Maroochydore 1,645 3,738
Furniture & Filings 218 179
Dues & Subscrotions 3,538 4 825
Conferences a 5,407
Haff traiming @2 552
Eguipment Rental Expense 1, O 3268
Secudly & Alarms 554 550
Insurancs 1,861 1.102
Legal & Accourting & Audit 102 G402
Mairtenance 12 =]n
Slall Armenities 505 138
Walunleer rescagnition 2007 5,178
Superannusticn 24 524 21,308
Commitlee meeling espeainaos B39 1,378
Weges & Salarles 285 606 227 831
Wanges - Telephone Sllowanos 0 225
Leawve Lasding a.7ea &880
Workers' Compansation 31 287
Annus Leave expenss 181 (24813
Long Servics Leave expense S11 1,290
FET expenss i) 34
Recrsitrment Coasts L1 187
Pestage T 1,348
Racepton Dubkes 201 1553
Stationany 3,042 4370
Iintarpreting Sarvice 287 1,398
Rent 30135 32 4358
Cleaning 1,485 1,170
Telephane 4153 2,365
Computer & Equp maintenance 159 27168
Weabsite and intennet 3444 3,944
Electricity 3712 7852
Travel & Enteriainrment =32 ] pli]
Crulresch Expen sees -t 344
Total Expenaes 25| 484 34T 877
Mot Surplus § {Deficity (26, 030 22,850

The accomganying nofes form part of these financial statemants.
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ASSETS AND LIABILITIES STATEMENT AS AT 30 JUNE 2012

Mgk iz 2l
Assols
Current Asaels
Cheque Accound Bendigo Bank 16,124 24,052
Term Deposit Bandigo Bank 50 540 59,204
Fatty Cash 22 23
Taolal Currant Asests 58,788 8x278
Furnitere & Fixtures a1 Cost €8 205 43,285
Furniture & Fidtures Actum Dep (3B, 7T16) (33,364)
Total Furniture & Fixtures 2 9574 14,831
Total Assets TE.3ES 948,209
Liabilities
Currant Liakdities
Trede Creditors ] BTE
Superannuabon Payabls a B BA2
PAYE Tax Payable 10258 7.BEE
Frowvision for Annual Leave #9680 T.TEE
GET Collected 7368 32
GSET Paw (CREDATS) (1,828) {1,915)
Tolal Current Liabilites 24 955 21,280
Prawision for Long Service Leave 1. 721 1,210
Total Liabilities o 26,676 2450
Met Assets 4% 689 TS T8
Members' Flnds
Ratained Eamings 75,718 52,850
Gurren Year Surplusf{Deficit) (265,030) 22 850
Total Members” Funds 49 5359 76,718

Tra accompanying netss foem part of thases financial slalemants
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MOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2012

MOTE 1) SUMBMARY OF SIGMIFICANT ACCOUNTING POLICIES

This financial report is a special purpose financial reporl prepared in order 1o satisfy tha financial
reporting requirements of the Assooations Incorparation Act 1881(01d}. The commitiee has determined
that the association i nol a reporting endity.

The financial report has been prepared on an accruals basis &nd s based oo hisiorc costs and does
not fake inlo accownl changing maoney values o, exsept whens specifically stated, current valuations of
non-current assals,

The following significant accounting policies, which are consistent with the previous pedod unlees
alfserwise stated, have been adopted in the preparation of this financial repon.

a. Incomes Tax

Suncoasl Commaunity Lega! Sendce Inc. is a registered Public Benswolent nglitulicn and
endorsad as exempd from Income Tax

b Fraperty, Plant and Equipment (PPE)
Leasehold improvermneants and office equipment are carriad at cost less, where applicabie,
any accumulated depreciation.

Tne depreciable amount of all PPE iz depreciated over the usetdl lives af the assets o the
association cormmencng from the tims the asset is held ready for use.

(-3 Impairment of Assats
At tha end of each repoding percd, the anlity reviews the carmyng vaiues of its angible and
intangitle assets lo determans whether there is any indication that those assets have beaen
irnpaired. 1 such an indicabon exists, the recoverable amount of the assat, being the higher
af the asset's far value lese coste to sell and walue in use, |l compered o the Eeset’s
carmying values, Any exc2ss of the assels carmying value over s recoverable amownl is
expensed o e income stalemeant,

d Employes Benafits

Provision is made for the sssocieton’s lisbility for employee bensfits arsing from sarvices
rendered by employees o the end of the repording period, Emplopes benelils have been
measurad at the amours expecied 1o be paid when (he Bability is selthed.

a, Frovisions
Provisions are recognised when the association has a legal or constructive obligaBon, as &
rasuh of past ewants, for which it is probable that an outlow of sconomic benefits will result
&and that culflow can be reliably messured, Provisions are measuraed a1 the best estimate of
the amaounts required o setlle the obligalion al the end of the repording period.

T Cash and Cash Equivalents
Cash and cash eguivalenis includes cash on hand, deposits held al call with banks, and
other short-tarm highly bguid investmeants with original maturities of thres months or less,

g. Rewvenus and Other Income
FRevenue is measured af the far value of e considerabon received or receivable aftar

bakiryg ints account amy rade discounis and volume rebates sliowed. For this purposa,
deferred consideration is not discounted 1o present values when recognising revenue,
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MOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENOED 30 JUNE 2012

MOTE 1: BUMMARY OF SHENIFICANT ACCOUNTING POLICIES

Inferest revenue is recognised using the effective interest rate method, which for floating rate
financial sssats s the rate inherent in the instrement, Dividand revenue is recogniasd when
the right to recelve a dividend has been established.

Grant ard donation incame s recognised when the enlity oblains conbtrsl ower the funds,
which is generally a1 the lime of receipt,

Al revenue is stated net of the amount of goods and services tax (GST).

Goods and Services Tax [GST)

Revsnues, expensss and assets are recognised net of the amount of GST, except where the
amount of GST incwrred Is not recaoverable from the Tax Ofce. In these circumstancas, the
GET is recagnised as parl of the cost of acquisition of the ssset or as part of an item of the
expenss. Receivables and payables in the asssis and liabllities staiement are shown
mclusive of GST.

Investraents

Invesiments fweld are onginally recognised at cost, which includes fransaction cosis. They
ane subssquenty measurad a1 fair walue which i= equivalent to thedsr markst bid price at the

end of the reporting pencd. Movemeanis in fair value are recognised through an equily
resEen/e.

NOTE 2: DEPRECIATION SCHEDULE AS AT 30 JUNE 2012

Elgrening CHes g
A \.-u-l: Deegepigetiom of L'l:'!,?'_,'i et | . !-'l:-1|.F. ".‘f'r‘lilli:l'! Depa. % ¥ 'l"l-'l'“r-{‘"-
Py LET ] Corst Papreitased TFowvp rep v
¥alike Yalus
1 Colour Laser Prinie: 1,126 AEADER00T 262 | 37.50% g8 164
2 Laplop Compuler 1,811 VOT200E 48 | S0.00% 25 24
3 | Computer 2 007 1072005 85 | 40.00% | &g | B
4 Equipment G 005 1072005 100 AT.50% ag a2
5 Cormpuber 2,880 FHOMZ00T 453 | 50.00% 27 225 |
=] Frintar &30 THQE00T 160 | A40.00% &4 ag
7 Laptop Computer 1,123 TI02007 64 | &66.57% 43 21 |
8 Compuier 2,440 27marzong al0E S0.00% 2H3 93 |
‘8 Photocopier 3,300 | 31/03/2008 | 1088 | 40.00% | a0 850 |
16 | Computer Systems | 2851 | 26062008 700 | 50.00% 255 254 |
11 Phone 3607 IOM0E2008 2921 | 10.00% o0 7650 |
12 Wilall Display 1,00 ESOGr2008 -] 13.33% 4% &6
13 | Furniture 2854 | 20/04/2008 2413 | 10.00% 211 1 o0z
14 Renowation 11,080 BAE2008 5,982 H0.00% §,395 5 56
15 Phone 410 AN032000 307 | 0.0 51 248
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HOTES TO THE FiINaNCIAL STATEMENTS FOR THE YE&R ENDED 50 JUNE 2012

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

16 Filing Cabinad 308 | 2AMS2009 242 | 20.00% 48 joa

17 Cordless Hesdsst 354 FDE2008 287 | 20.00%% 57 @
Laptop Computer |

18 . 1
(Presaria] 215 1351 042009 | 480 | BE.GTYE 320 180 |

' 2 Drawer Filing |

1% Cabinst 323 1312010 | 323 | 20.00% as 255
HP ProBook 15 6° i

20 LED Scraen Laptop 1,386 151142010 | 1,386 | 6667 a4 P
Canon Printer

21 LEP7200CDN 454 1022011 454 | EEHTY 303 151

Total 48,205 19,718 5,352 14,386

STATEMENT BY MEMBERS OF THE COMMITTEE

The commitles has delermined that the associabion s nol 8 reporting entity and that this speacial purposa
finarcial repon should be prepared in accosdance with the accounting policias cutlined in Mote 1 to the
Tinancial statameants.

In the apinion of the commilles the financial report as set oul above

1. Prissanls Eairly the inancial posilion of Suncoast Community Legal Service Inc. as al 30 Juns
2012 and its performance for the year endad on that date.
2 At the date of this stetement, there are reasonable grounds to belisve that of Suncoast

Commaunity Legal Service Inc will be able to pay its debts as and when they fall due.

This staternenl is made in accordance with a resolultion of the committes and & signed for and on gt af
tha commities by

PI‘EB'ICH'IT.................._............._._,,:'.'.'.'..:......r.—.'.'..'......'..'.'.:.........-............................... e
d Abex Mokean

Chelsea Emery

Duabed this 20" day of August 2012
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INDEPEMDENT AUDIT REPORT
TO THE MEMBERS OF SUNCOAST COMMUNITY LEGAL SERVICE INC.

Report on the Financial Report

We have audited the accompanying financial reporl, being a special purposa finencial repont, of Suncoas)
Community Lagal Service Inc., which comprises the assets and liabilites statement as al 30 June 2042, he incarms
and expenditure slalement for the year than ended, a summary of significant accounting polickes, alher sxplanatory
notes and the staterment by membars of the committes.

Committea’s Rasparnsibiity for the Financial Reporf

The commities of the asscociation is responaible for the preparation and fair presentation of the fimsncial report and
has determined thal the accounting pobcies descabbed in Mabe 1 1o the financial statements, which form part of the
financizl report, are consistent with the financial reporting requirements of the Associalions Inconporation Act
Suncoast Cormmunily Legal Service Inc and are spproprate fo meet fhe nesds of the members, The committes's
regponsipilites also include designing. imglementing and maintaineyg intermal condrol relevant 1o the preparation
and fair presentation of the financial report that is fres from maleral misstatement, whether due to fraud or arror;
s=lecling and applying approgriate accounting palicies; and making accounting estimates that are reasonable in the
CITCUMmEslances,

Auvcilor's Respansibiity

Cur responsibility is o express an apinicn on the financial report based on our audit. Mo opinion is expressed aEs to
whether the aocounting policias used, as described in Nate 1, are appropriate to mest the neads of thae membera.
We conducted our audil in accordance with Australian Audifing Standards. Thess Audiding Standards require thal
we comply with relevant ethical requirements relating bo audd engagements and plan and pedorm the audil o
obtain ressonable sssurance whether the financ! repar is free from material misstalement.

An audil involves performing procedures to oblakn awdilt evidence about the amounts and disciosurea in the
financiel repon. The procedures selected depend an the aedilers judgment, inckuding the assesement of the rsks
of matenial misstalement of the financial report, whether due to fraud or erras, in making those risk assessments,
the auditor corsiders internal control relevant to the entiy’s preparation and far presentation of the financial report
in crder o design audit procedures that are sppropriabe in the circumstances, but not for the purpose of expressing
an opinon on the efectiveness of the entity's interngd control. An audit aleo Includes evaluating the appropriatenaea
of sccounting policses used and the reasonableness of accounting estmates made by the committes, as well as
evaluating the cverall presentation of the financial repart

The financial report has bean prepared for distribution to memboers for the purpose of uifilling the cormmilless
finamcial reporing obdigetions under the Associations Incorporation Act We disclaim any assumption of
responsibility for any rekance on this report or on the financial report to which i relstes to any person other than the
members, or for any parpose other tham that for which It was prepared.

W believe that the audit evidence we have cbiained is sufficiend and appropaale o provide a besis for owr auodit
apinion

Indapendence
In eonducting our audit, we have complied with the independence requiremenis of Australian profeseional ethical
pronOuncEmenis,

e i Laabiiiy fimired Eya scheme geproved under Prfesion Sl Legiia o,

Fousing on.
# Buginess Swuctra @ Retiemam Wiloge Consiling @ Forensic Auditing #-#arapement & Financial Accounting #Taeokca Planning & Reportfing
# Busingss Growih ﬁmpuum 'Ccr-\plurl:u L Seufl'i}hﬂged S'Lpalﬂ:'"!l.lﬂ'lm
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Qealified Auditor's Opinion

As is common to erganisations of this type, it ie not practicable for e Assocation 1o maintain an effective syslem
of internal cantrol cver donations received by cash undil thelr inilizd entry in the accounbing records. Therefore we
are unable to place sufficient rellance on the internal controls over cash recehned for donation income &3 included in
the accounte. In our opinion, except for this matier, the financs report of Suncosst Communly Legal Semnice Ine.
prasents fairdy, in a8l matenial respects the financial position of Suncoast Community Legal Serde: Inc as a1 30
June 2012 and of ifs financial performance for the year then endsd in accordance with the accounting policies
described in Mote 1 to the financial stalements and the Associations Incomoration Act 1981 (Qid).

P Date: 20 August 2012
Alla iliam Herled
Focus Professional Group HTA Parners Pty Lid, Leved 5 57 The Esplanade, Marsochydore Qld 2558
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Commonwealth Community Legal Service Program (CLSP) Statement

1. Income & Expenditure 201112 2010941

NET SEURPLUSHDEFICIT) FROM FREVIOUS YEAR

Surphus § {Deficit) from previous year 45 133 22650
Approved expendiliere fram Surplus 4] a
MNett Surphus § (Deficit) from previous year 45,133 22,650
CLSF INCOME

Commuonwealth Granis 25,734 BE,500
State Grants 211,853 230,708
Seriice Generaled Incorms 17 974 12,721
Total CLSF Income 315411 320,930
LLEP General Purpose Income AGE 544 ARz 578
CLSP EXPENSES

Salaries 252875 195,657
Suparannuation 21,04 18,880
St=ff On Costs s 26T
Rlant 35116 20,028
Repairs & Maimenancs 12 a0
Crhver Pramises Cosis 5772 8,372
Training g21 5751
Staf! Reciuitment i} 187
Communications 8381 5,088
Office Overheads 5,245 8,672
Insurances 1,551 1,102
Finance, Audit & Accounting Faes B3890 5,705
Library, Rescurces & Subscnplions 3,947 5213
Travelling & AGM Expenses Pk ] 108
Programming & Flanning &30 1,166
Client Disbursements iy 1,396
Menor Equipment 218 175
Cepreciation 5,352 4. 7av
Othar 4,153 BE73
Taotal Expense Payments 356,460 0G 247
Salary & Related Expenses 274280 214 604
Qperaling Expenses G2 200 S1.842
Totzl CLSF Expenses 355,480 06 447
Surplus ¢ (Deficit) for cument year (540,089} 34983
Capital Expenditura in cwrrant year [ 4]
Surplus ! (Deficit) carried forward to next year $6,064 48,133
OTHER INCOME

Total Funds recervad from other bodies S5, 040 40, 897
Total Funds recenved from othver bodies for non-CLSP CLSIS Activities o a
TOTAL INCOME 372451 IF0.e2v
2. Assets acquired with grant funds during the financial year 201112 2010111
ltem - Capital Purchases Descriptian

Tolal Capitad qa a

3. Future Contingency Amount
List all funds to and from e Futere Conbimgency Amount
Hem | Description Balance Balance
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Certificate of Compliance (to be signed for and on behalf of management committea)
Schedule 3 of CLSP Service Agreement 2010-2013

This Schedule is establishad in respect of the 30 June 2012 Financial Year
Crganisation: Suncoast Community Lega! Service (ne.
Contect Officar; Louise Jeffs (Co-ordinatar.........ccvvviiicinnns Telephone: 07 5443 FR2T ...

The abowve-named Organisation certifies thal:

LN The funds provided under the Terms and Conditions of the CLSP Servies Agreement for 2010-13
have been used for the purpose for which they were provided;

{in  The Terms and Conditions of tha CLSP Servica Agreament for 2010-13 have besn met;, and

{im) The Audited Financial Statemeants in respect of the funds providad undar the Terms and
Conditions of the CLSP Eer\rﬂ& P.grsamanl fior 2010-1 3 ha'u'a I::-aan cartified by a porson who is
Y 2% & = and are attached, and

(i)  Salarias and sllowances paid ta people employed using the Funds are in accordance with award
salary rates or employmeant agreaments.

SIGNED for and an behalf of Suncoast Community Legal Servics I,

by Alex Mckean (President)

in the presence of

A0 € S TR e,

Mame of withass

E-gna.mre
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Auditor's Certification

Name of Organisation: _Suncoast Community Legal Service Ine (the Organisaticn}

Financial Year Period: TM1/O7 2044 do 3006 72012

| hereby certify that

{a) I 'am not a principal, member, sharehalder, afficar, emplayee or ascountant of the Organisation
or of a related bady corporate as defined in section 9 of the Corparations Act 2001

H=) In my opmian, the attached financial statemants which comprise a Statement of Incame and
Expenses, a Stalement of Assets and Ligbilities, and Motes to the Financial Statements af the
above-mentioned Organisation {'tha Organisation’] for the stated Finencial Year Period ane;

i based on proper accounts and present fairy in accordance with applicable Accounting
Standards and other mandatory professional reporting requiremenis in Australia, and

i in accordance with the terms and conditions of the Agreement between Commonwealth of
Australia, Legal Al Quesnszland and Suncoast Community Legal Servics Inoc dated 17
Decambar 2010, a copy of which has been made available o me, in relation to the
provigion of communily legal services,

{c}  Tha fourth quarter CLEIS Funds Report, containing details of the Crganisations transactions fior
the financial year, including audit adjustments, and the Crgenisation’s grant position at the
beginning and end of the financial year is provided in respect of funds provided in accordance
with the Terms and Conditions of the Agreement referred ta in (D)5, above for all Funding
Caltegornies.

This iz a qualified awdit repor. The repot is attached as page B above.

| hereby further certify that, in my opinion, there is no conflict of interesi betwaen myself and the
Crganization or its Management Committee.

Signed by: /i

Allen William Hertal, FCA

Regatered Company Auditor (Registration Mumiber 5977}
Focus Professional Group HTA Fartners Phy Lid

ABN 33 905 873 450

Lewel 5, 57 The Esplanade, Maroochydore Qld 4558

Diate: 20 August 2042
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