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1 Agenda 

 
 

5.30 PM 12TH
 SEPTEMBER 2013  

THE SOLBAR, 19 OCEAN STREET MAROOCHYDORE  
 

 
1. Apologies  
 
2. Minutes of 2012 AGM (enclosed) read and accepted. 
 
 Moved........................................................................ 
 
 Seconded..................................................................... 
 
3. Business arising from minutes 
 
4. President’s Report (Samantha Bolton) 
 
5. Principal Solicitor’s Report (Julian Porter) 
 
6. Treasurer’s Report and presentation of audited financial statements (Maurice Tucker) 
 
7. Acceptance of audited financial statements  
 
 Moved........................................................................ 
 
 Seconded..................................................................... 
 
8. Appointment of Auditor:   
 
 Moved........................................................................ 
 
 Seconded.................................................................... 
 
9. Special Resolutions – “That sections 
5(1) of the Rules of association of Suncoast Community Legal Service Inc be changed to read;- 
 
(1) The membership of the association consists of ordinary members, life members, employee 
members, student members and university staff members 
 
5(10) of the Rules of association of Suncoast Community Legal Service Inc be added and read:- 
 
(10) Student members are to be students enrolled in the Law Degree at the University of the 
Sunshine Coast who are partaking in Clinical education at SCLS. Student membership is for a 
defined period of 12 months, student members will not have voting rights and will not be eligible 
for Management Committee roles.  
 
5(11) of the Rules of association of Suncoast Community Legal Service Inc be added and read:- 
 (11) University staff members will be employees of the University of the Sunshine Coast who are 
engaged in conducting clinical legal education at SCLS. University staff membership ends when 
such employment ceases. University staff members will not have voting rights and will not be 
eligible for Management Committee roles.  
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13(2) of the Rules of Association of Suncoast be changed to omit:-  
 
13(2)(b) The postal or residential address of the member.  
 
18(1) of the Rules of association of Suncoast Community Legal Service Inc be changed to read:- 
 
18 (1) The Management Committee of the Association consists of the President, Vice-President, 
Treasurer and a minimum of two and a maximum of seven other members the association 
members elect at a general meeting.” 
 
10. Election of Office Bearers: 
 
 President..................................................................... 
  
 Vice President............................................................. 
 
 Treasurer.................................................................... 
 
 General Members....................................................... 
 
 …………………………………………………………… 
     
11. Presentations to departing committee members.  
 
12. Volunteer Awards 
 
13. Close meeting and celebration 
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2. Suncoast Community Legal Service 28th AGM Minutes  
THURSDAY 23RD

 AUGUST @ 7 OCEAN STREET MAROOCHYDORE 
 

Alex McKean-President called the meeting to order and declared the Twenty-Eight Annual General 
Meeting of the Suncoast Community Legal Service opened at 5.45pm 

 
1. Apologies  

Andrew Powell MP, Cec O’Dea, Chelsea Emery, David Wise, Dawn Gwynne, Denis Kearney, 
Edna Birleson, Steve Dickson MP, Jarrod Bleijie MP, John Gallagher, Judi Meloni, Kylie 
Warner, Lindsay Woods, Marilyn Schiffer, Mark Jamieson (Mayor), Mark McArdle MP, Matt 
Patterson, Rosemarie Coxon, Russell Rose, Stephen Taaffe, Sue Douglas, Travis Schultz, 
Vesna Holden & Victoria Dawson. 
 

2. Present:  
Alex McKean, Amanda Leahy, Angela Morris, Anita Di Santo, Anne Doran, Bernadette Farnell, 
Charmaine Cocker, David Badgery, Jessica Elmes, Julian Porter, Kane Stegman, Linda Hagen, 
Louise Jeffs, Louise Ward, Mala Roberts, Matthew Tutt, Maurice Tucker, Michael Osborne, 
Peta Yujnovich, Ray Barber, Robert Cartledge, Robyn Fortington, Rosalin Primrose, Ross 
McSwan, Russell Faulkner, Ruth Vorbach, Samantha Bolton, Sarah Quilliam, Shane Ulyatt, 
Simon Gerber, Toby Nielson &Tom Wood 

 
3. Minutes of 2011 AGM (enclosed in Annual Report) read and accepted. 

Moved: Maurice Tucker 
Seconded: Toby Nielson 

4. Business arising from minutes n/a 
 

5. President’s Report - Alex McKean 
Read & tabled 

 
6. Principal Solicitor’s Report - Julian Porter 

Read & tabled 
 

7. Treasurer’s Report and presentation of audited financial statements.  In the absence of Chelsea 
Emery, Alex McKean presented this report 
 

8. Acceptance of audited financial statements  
Moved: Kane Stegeman 
Seconded: Ross McSwan 

 
9. Appointment of Auditor: Focus pg Cotton Tree for the next financial year 

Moved: Ray Barber 
Seconded: Bernadette Farnell 
 

10. Election of Office Bearers: 
 
Returning Officer: Tom Wood, asked all Committee members to stand down 
 
The following nominations were received 
 
President:  Samantha Bolton Nominated by: Matthew Tutt 

 Seconded by: Peter Boyce 
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Vice President:  Peta Yujnovich Nominated by: Tim McClymont 
Seconded by: Kane Stegeman 

Treasurer:    Maurice Tucker Nominated by: Samantha Bolton 
Seconded by Marilyn Schiffer 

General Members  Susan Douglas Nominated by: Maurice Tucker 
 Seconded by: Marilyn Shiffer 

   Suzanne Dillon Nominated by:Marilyn Shiffer  
Seconded by: Maurice Tucker 

Bernadette Farnell Nominated by: Samantha Bolton 
Seconded by: Maurice Tucker 

David Wise  Nominated by: Bernadette Farnell 
Seconded by: Alex Mckean 

Marilyn Schiffer Nominated by: Maurice Tucker 
Seconded by:  Samantha Bolton 

John Watson  Nominated by: Maurice Tucker 
Seconded by: Samantha Bolton 

Robert Cartledge Nominated by: Bernadette Farnell 
Seconded by: Maurice Tucker 

No nominations for Secretary Position were sought 
An employee secretary, Louise Jeffs was appointed by the committee pursuant to the 
Constitution 
 

11. Presentations to departing committee members.  

Departing member Alex McKean (President) & Chelsea Emery (Treasurer) were given thank you 
presents.  Chelsea has been on the Committee for 6 years (Chelsea was not present) 
 

12. Volunteer Awards by Alex McKean 
 
Thank you gift presented to Una Way and Paul for their wonderful performance in Dance Like A 
Butterfly 
 
Community Services Award for 5 years volunteer service – Sue Stannett 
 
Expression of Appreciations for 2 years volunteer service 
 

Samantha Bolton  Sarah Bennett (not present)  Russell Rose (not 
present) 
Peter Pagliarino (not present) Sharn Hobil (not present)  Alex McKean 
Kane Stegeman  Matt Patterson (not present) Tim Hishon (not present) 
Patrick Meehan (not present) David Crews (not present)  Michaela Carey 
John Blayney (not present) Denis Kearney (not present)  Simon Gerber 
Lindsay Woods (not present) Paul Bone (not present)  Amanda Leahy 
Matthew Tutt   Kylie Warner (not present)  Michael Osborne 
Anne Doran   Dawn Gwynne (not present)   
Debbie Schouten (not present)Heather Manders (not present) 

 
13. Meeting closed at 6.10pm 
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3. Governance Management Committee 2012/13  
President 

Samantha Bolton commenced working at Butler McDermott Lawyers in 2007 and was 

admitted as a Solicitor in 2008.  In 2007 she graduated from Griffith   University with a 

Bachelor of Law with Honours and a Bachelor of Criminology and Criminal Justice. 

Samantha has previously worked in the areas of Litigation and Criminal Law,  however 

her main area of practice is  now Family Law.  

Samantha has been a volunteer   at our Nambour Outreach since its   opening.  

Throughout University, Samantha was also a volunteer at Caxton Legal Service in 

Brisbane.    Samantha believes that everyone is entitled to legal representation which is 

why she volunteers with the service." 

Vice- President 

Peta Yujnovich is the current Vice President of the Suncoast Community Legal Service 

and also a Senior Associate at Schultz Toomey O’Brien Lawyers.  Peta joined Schultz 

Toomey O'Brien Lawyers in 2003 and has worked since that time within their Litigation 

team specialising in the areas of commercial litigation and personal injuries law. 

As well as being the Vice President of the service, Peta also offers her expertise as a 

volunteer at the Landsborough outreach.   

Peta is committed to supporting local business and is a committee member of the 

Maroochy Chamber of Commerce and also sits on the judging panel for the Sunshine Coast Excellence in 

Business Awards.  Peta is a long term member of the Sunshine Coast Business Women’s Association and in 

2011 Peta was a finalist in the Young Business Woman of the Year awards. 

 

Treasurer  

Maurice Tucker is currently the treasurer of the Suncoast CLS. Over the past three 

years he has regularly volunteered in the area of family law as well as having served on 

the management committee for the past two years. As a volunteer lawyer, he is able to 

give back to the community.This provides a great deal of satisfaction to him, whilst 

benefiting our clients. 

 

 

Ordinary Committee Members 

 

David Wise is a sole practitioner based in Palmwoods and Woombye.  He currently 

specialises in representing residents of retirement villages in disputes and other 

dealings with their village operator.   David was first admitted to practice in New South 

Wales in 1998 and started his career with a Sydney firm before a seachange in 2001 

brought him to the Sunshine Coast.  He worked with Margaret Rimmer in Mooloolaba 

for a number of years before starting his own practice in 2006.   David has been a 

volunteer at the Suncoast Community Legal Service since 2001, and a member of the management committee 

since 2009.   Outside of work David enjoys surfing and working with his family on their hinterland hobby farm. 

 

John Watson graduated with a Bachelor of Laws from the University of Western Australia 

in 1992. He then spent over fifteen years in financial services and was a partner in a 

business designing and managing financial products for the Australian, South African and 

European markets. He returned to the law in 2009 and was admitted as a solicitor in April 

2010.  John is now a practising lawyer in Maurice Blackburn’s Sunshine Coast office.  John 

is a member of the Queensland Law Society, the Australian Lawyers Alliance and is on the 

committees of the Sunshine Coast Law Association and the Suncoast Community Legal 

Service where he also volunteers. 
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Bernadette Farnell is the Principal of Family Law Solutions, which is a small boutique law 

firm specializing in family law.  She graduated with a Bachelor of Laws from QUT in 1989 

andI was admitted as a solicitor in 1991.  She is an Accredited Specialist in Family Law.   

Bernadette has lived on the Sunshine Coast since December 1988.   

Bernadette has interests in social issues and has been involved with a number of community 

based organizations including women’s services and support groups.  She has been a 

volunteer with the Suncoast Community Legal Service on and off since about 1996.  This is 

her third term as a committee member.  She enjoys the camaraderie of the Legal Service and 

the common goal of making legal advice more accessible for members of our local community.   

 

Marilyn Schiffer worked for various legal firms for 16 years and also held a position at Myer 

doing a small amount of buying and managing some departments. When she moved to 

Caloundra she worked for a bank and after a number of years worked as a personal 

assistant to a Physiotherapist. 

Marilyn is now retired, enjoying her grandchildren and travelling. Now that she has some 

time available and has been so privileged to have a balanced career and family life she 

decided to do some volunteer work to contribute back to the community. 

 

Suzanne Dillon has worked on the Sunshine Coast since March 2009, she qualified in Law 

(Hons) and Psychology at Griffith University.  Suzie has worked in Family Law for 5 years (2 

as trainee whilst finishing her qualifications) and 2 year in child Protection. 

Suzie is interested in Family Law, DV and Child Protection issues, she enjoys relaxing, 

reading, cricket, watching V8 supercars, visiting her family and being a new grandma. 

Suzie has been a single mum since 2000 she reports that both kids ‘turned out alright’ despite 

doing it by herself. (One is an archaeologist, currently based in Canberra ANU, the other AFL Lions football club 

merchandising manager).. 

 

Bob Cartledge has been practising law in Queensland for many years.  He is admitted to 

practice as a solicitor of the Supreme Court of Queensland and High Court of Australia; has 

practised as a Barrister and Solicitor in Vanuatu and Fiji; is a member of the Queensland 

Law Society, Law Council of Australia, Sunshine Coast Law Association International Bar 

Association, and South Pacific Mediation Forum; has provided many years voluntary service 

with the Suncoast Community Legal Service. 

 

 

Susan Douglas (Sue) Douglas opted for a career as an academic following admission in 

1994 in Victoria. She teaches a number of commercial law courses in the business programs 

at the University of the Sunshine Coast. Sue's main research interest is in ADR and she has 

completed a PhD study of Mediation. She has is very committed to community involvement 

and education and is also a member of the Maroochy Neighbourhood Centre Management 

Committee. 
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4. President’s Report  

 

The past twelve months have not been without challenge for the service.  Following funding 

shortcomings in the previous year, the service has operated for the past twelve months on a 

greatly reduced budget and minimal staff.   

 

Despite the circumstances however, a total of 2054 advices and 1768 informations have been 

provided across the Sunshine Coast’s various outreaches and its main office located in 

Maroochydore.  In terms of CLE'S 12 sessions were conducted throughout the Sunshine Coast in 

the past year.  

 

Despite the challenges faced by the service, the outreach services at Pomona, Nambour, 

Maleny, Noosa, Caloundra and Landsborough, in addition to Maroochydore, have continued to 

operate. 

 

In February 2013 the Service, in conjunction with Legal Aid, released the Personal Injury Self 

Help Kit.  A special thanks to all of those who assisted in the Kit’s conception through to its 

production.  Presently the Service is looking at developing the Kit into an App.  

 

In May 2013, the Sunshine Coast Law Association held a Golf Day with the proceeds of 

$10,000.00 being donated to the Service. This contribution was greatly appreciated and the 

Service extends its thanks to the Association for its continued support.   

 

On a positive note the Service has received confirmation of its previous level of funding being 

reinstated, and as such it is pleasing that the service will be able to re-engage the much needed 

services of staff including a new Family Lawyer which will be of great assistance.  

 

The Service will also undergo changes with the University of the Sunshine Coast offering a Law 

Degree in 2014. Suncoast Community Legal Service is working closely with the University to 

develop a Clinical Program, which is set to commence in March 2014, for their Law students that 

will ultimately enhance and increase the support and service SCLS can provide our local 

community. 

 

I would like to conclude by thanking all of the volunteers.  Without your tireless efforts and 

commitment to providing legal assistance to those in need, the service would not be able to 

continue at the high standard that it has been able to through these difficult times.  

 

Lastly, but certainly not least, the service could not have continued to function at the high level 

that it has without the incredible work of our Principal Solicitor Julian Porter, and the Coordinator 

Louise Jeffs, Jessica Elmes administration assistant, as well as Toni Wills.  Through their tireless 

efforts and always positive attitude, the service has managed to come through difficult times. 

 

I would also like to thank the members of the committee for their continued support throughout 

the year and I look forward to working with the returning members as well as new members.  

 

Samantha Bolton 
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5. Treasurer’s Report –  
 

This year we have again established some new goals and has been an exciting year and busy for the 

Legal Service in which the service has continued to grow in some areas and due to funding 

requirements contracted in others.  Julian Porter, Principal Solicitor has continued to steer the Service 

on a daily basis with our Co-ordinator Louise Jeffs assisting him and Jessica Elmes providing 

Administration.   

 

The Profit and Loss Statement for the end of the year shows the Service to have run at a profit of 

$119,032 compared to the previous financial year 2011/12 the Service ran at a deficit of $26,030. 

  

Income 

  

The total income received by the Service was $393,016 up from $372,451 in 2012. 

  

The primary sources of income for the Service are derived from Commonwealth and State funding.  

The Commonwealth provided the sum of $119,715, ($100,000 of this funding is for 2012/13 financial 

year).  The State provided the sum of $198,828 down from $211,653.  We continued to receive LPIFAT 

funds of $42,547 to assist with the ongoing outreach project.  We also received funds to develop the 

Personal Injury Self Help Kit. 

  

The service received bank interest in the sum of $2,647 down from $5,849 due to a lower bank balance 

for most of the year, Activities & Miscellaneous income of $16,909 and Donations of $12,370. During 

the previous year the committee decided to increase the donation from $5 to $10, this has continued to 

assist in increasing the donations by $1,881 

  

Expenses 

  

The main ongoing expenses for the Service over the last year have been wages, rent and 

superannuation. These expenses have the most impact on our budget whilst rent has increased from 

the previous year, the wages have dropped again due to funding limitations and staff reductions to 

$174,876 from $285,606 The Commonwealth pay equity decision has had a significant impact on the 

service in this financial year and will continue to impact on the service. Our largest expense for the year 

was a new computer system to ensure stability of our data. 

  

Last year staff attended the Conference in Cairns. With a stronger bank balance and University of 

Sunshine Coast involvement additional staff and activities are planned for the 2013/2014-year. 

 

Independent auditors, Focus Professional Group, HTA PARTNERS PTY LTD, have audited the 

accounts.  The auditors are of the opinion that the accounts of the Service have been correctly drawn 

up.  

 
 

Maurice Tucker 
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6. Photos of our Volunteers  

 

   

Volunteer Receptionists: Marilyn Schiffer & Susan Dutch    

 

     Admin Assistant: Jessica Elmes, Management Committee   
members: Peta Yujnovich & Maurice Tucker 
 

 

a 
At the Self Help Kit Launch Hon Jarrod Bleijie MP, Mr Kevin 
Cocks Anti-Discrimination Commissioner & Julian Porter  

 

Volunteer Lawyer: 
Russell Rose and 
Principal Solicitor: 
Julian Porter 
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7. Volunteers at SCLS 
The Service continues to benefit from the generosity of the local Sunshine Coast Legal sector. This year it 
has been challenging to maintain staff levels due to funding but the number of volunteers remained 
consistent and has enabled the service to maintain a high level of service and assisted in filling in the staff 
hour’s gap.  
 
 

Aleesha Taylor Helen Cooper Patricia Wiffin 

Alex McKean Jacki Leech Patrick Lynch 

Alicia Dark James Wilson-Smith Paul Bone 
Allison Callaghan Janet Dwyer Paul Conway 

Amanda Leahy Janet Wallace Peta Yujnovich 

Andrew Markert Jill Markwell Peter Arthur 

Angela Morris Joanne Boughton Peter Griffin 

Anna Richardson John Gallagher Peter Pagliarino 

Anne Doran John Blayney Ray Barber 

Annette Kitchin John Watson Richard Thompson 

Anthony Dahl Judi Meloni Rob Douglas 

Arlene Gomes Kane Stegeman Robyn Fortington 

Asha Egan Kathrine Clancy   Ross McSwan 

Barbara Helsby Kathryn Hodges Russell Rose 

Beatrice Morgan Kathryn Shewring Russell Faulkner 

Bernadette Farnell Keith Scott Ruth Vorbach 

Bernard Bradley Keith Matsen Samantha Bolton 

Bev Parkes Kristy Crabb Sandra Gilliman 

Beverley Harmer Kristy Asquith Sarah Bennett 

Bob Cartledge Kylie Warner Sarah Quilliam 

Brooke Keegan Lee McCallum Scott Taylor 

Candice Rosborough Linda Hagan Sergey Kinchin 

Cec O'Dea Lindsay Woods Shane Petersen 

Charmaine Cocker Lisa McCall Shane Ulyatt 

Chelsea Emery Louise Ward Sharne Hobill 

Colin Mildwaters Lyn Selby Simon Gerber 

Corey Jenkins Lyndal Kirk Stephen Courtney 

Danielle Sturgeon Mala Roberts Stephen Taaffe 

David Wise Marilyn Schiffer Storme Hay 

David Badgery Matt Patterson Sue Stannett 

David Crews Matthew Tutt Susan Douglas 

David James Maurice Tucker Susan Dutch 

David Garwood Julian McNamara Suzanne Dillon 

Dawn Gwynne Megan Garvin Tabetha Hilliard 

Debbie Schouten Michael Heiner Thomas Lyons 

Debbie Archer Michael White Tim McClymont 

Denis Kearney Michael Osborne Tim Hishon 

Emma Sutton Michael Turner Toby Nielsen 

Fiona Lapsley Michael  Robinson  Tom Wood 

Glen Carpenter Michaela Carey Trent Johnson 

Gregory Watt Michelle Bloomer Trina Cash 

Hazrabee Mustafa Michelle Hayes Vesna Holden 

Heather Manders Chilemwa Nkowane-Poole Victoria Dawson 
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8. Staff – who are we? 

 

 
Jessica Elmes has been working 3 days a week since 2009 as Administration Assistant.  
Jessica has a degree in Social Science and uses her excellent people skills to work 
competently with the clients, staff and volunteers. 
 
 
 
Louise Jeffs has been working 4 days a week since 2008 as Coordinator.  Louise has a 
Masters in Community Management and has extensive experience working in the not for 
profit sector.  She uses her organisational skills to assist the service to run smoothly both 
financially and with all the wonderful volunteers the service is lucky to have. 
 

 
  
Toni Wills is our Project Officer . She holds a Bachelor of Arts and Law and is studying 
part-time for her Masters in Communication/Creative Arts at University of the Sunshine 
Coast. She has worked or volunteered in community-based organisations for over 15 
years. She loves new ideas, good stories, growing food and hanging out with her family 
and friends. She hates writing bios about herself! 

 
Julian Porter has been the Service’s Principal Solicitor since 2007. His most important 
role is to look after the overall risk management for the legal advice service, including 
countersigning advices, inducting, training and supervising volunteer lawyers. He 
provides advice himself at Maroochydore, Nambour and Caloundra during the day and 
takes on a limited caseload for genuinely disadvantaged clients. He is involved in 
coordinating the Service’s legal education efforts and presents on some topics. He is a 

regular media contributor on community legal topics with a column in the Weekly newspapers and a 
fortnightly slot on ABC Coast FM.   
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9. Principal Solicitor 
 

Writing this a few months into a new financial year with significantly improved financial prospects for the 

Service, it would be easy to gloss over or forget what an annus horribilus 2012/13 really was. But that would 

also do an injustice to all the amazing people who worked together to ensure that history will likely see the 

year as merely a bit of an unfortunate blip in the continued growth in community legal services provided to 

the region.  

 

Just to recap, large and entirely appropriate community sector pay increases originally scheduled over eight 

years were made immediately payable for Queensland employees by Commonwealth regulation. At 

approximately the same time, one-off Commonwealth Funding we had been receiving for two years was not 

renewed. We were looking at a six-figure deficit. After trimming any remaining fat from the budget (vale 

newspaper subscription), the Committee took the hard decisions not to renew the contracts of our part-time 

family lawyer, part-time CLE worker and one of our two part-time admin workers. Coordinator Louise Jeffs 

and I reduced our days from 5 to 4 and 4 to 3 respectively and we got down to the core business of making 

sure that volunteer advice services continued unencumbered.  

 

You can see from the statistics elsewhere in the report that we still provided an impressive 2056 advices, 

which is down from 2500 in 2013/14 but still a great result with one less staff lawyer. Where we really 

dropped back was in casework where our number of cases open and closed more than halved as my time 

was taken up with advice and risk management. Also Community Legal Education took a hit, dropping from 

34 sessions to just 12, or one a month. Likewise we cut back significantly our day-time services at Nambour 

and Caloundra which were popular with older people and people without their own transport.  With a 

commitment from the Commonwealth for stable funding over four years, 2013/14 should see these stats 

improve once again. The problem with randomly cutting funding and then restoring it however, is that it 

always takes a few years to get an organisation back up to full  speed.  

 

One thing that funding shortages do bring is a real drive to identify broader ways of sustaining the service. 

Donations from clients are up significantly over the past few years, simply as a result of asking them to 

consider a larger donation. It was wonderful to see the response of the local legal profession when the 

Sunshine Coast Law Association made us the recipient of their golf day fundraising efforts. This money 

definitely came at the right time. Finally the flurry of grants fund applications made in 2011/12 paid 

dividends with two excellent projects, the production of one-woman play ‘Dance Like a Butterfly’ for seniors 

week and the publication of the Personal Injury Self Help Kit, our first ever publication.  

 

A rough year for sure; but some good results nonetheless. Onwards and upwards in 2013/14.  

 

Julian Porter  
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10.  Coordinator  
 

2012/13 has been a challenging year for the service; unfortunately the Management Committee were faced 

with some difficult budgetary decisions at the beginning of the financial year due to reduced income and an 

increase in costs.  We were very sad to lose 50% of our staff hours, this meant we said goodbye to Natalie 

Davidson, Kirsty MacKinnon and Anita Di Santo.  All were exceptional staff members who had contributed 

considerably to the service and the team and have been greatly missed.  The remaining staff; Julian Porter, 

Principal Solicitor and Jessica Elmes, Administration Assistant has maintained a professional and positive 

attitude and workplace to overcome the challenging year and provide service to the community. 

 

Due to the changes in the service, the frequency of appointments was reduced in Landsborough, Maleny 

and Pomona from fortnightly to monthly.  However it became apparent the demand remained the same, if 

not more and the time taken to refer clients to other services (often reduced services) it was decided to 

reinstate a fortnightly service at these outreach locations.  During all the changes in staffing, the service has 

been very fortunate to have maintained an extremely consistent number of volunteer Lawyers and 

Receptionists. 

 

In this time, we have had some exceptional volunteers who have volunteered on an extremely frequent 

basis and on more than one roster, these are; Storme Hay, Brooke McMahon, Victoria Dawson, Shane 

Ulyatt, Michael Robinson, Russell Rose, Maurice Tucker, Louise Ward, Russell Faulkner and Wayne 

Davies.  There have also been other volunteers who have kindly filled in on a regular basis when we have 

had ‘roster crisis’ these include; Matthew Tutt, Sarah Bennett and Bernadette Farnell to name a few. 

 

I would also like to thank Caloundra Community Centre, Morris House in Landsborough, Maleny 

Neighbourhood Centre, Nambour Community Centre and Pomona Community and District House who all 

kindly reviewed their rental charges during our financial crisis.   

 

In January the service was granted Accreditation and Certification for a three year period under the National 

Association of Community Legal Centres certification, the service continues to review Policies and 

Procedures to ensure all requirements are met. 

 

This coming year, 2013/14 is looking positive with some additional funding and therefore an increase in 

staff.  We are looking forward to the partnership with the University of the Sunshine Coast  

 

Louise Jeffs 
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11 Personal Injury Self-Help Kit 
 

The lack of guidance for self-represented litigants attempting to navigate the pre-procedure processes 

mandated by the Personal Injuries Proceedings Act 2002 has been a problem ever since that Act and the 

Civil Liability Act 2003 turned personal injuries practise in Queensland on its head. While CLC’s were used 

to sending injured clients to ‘no win, no fee’ firms for specialist advice, there was little that could be done for 

those who bounced back to us. Often they were being told that liability wasn’t an issue, but quantum was. 

Because they didn’t have a significant future economic loss component – they were retired, they had a 

disability, they were long-term unemployed – the matter wasn’t viable for firms by the time legal fees were 

factored in and the ‘50% rule’ was applied.   

 

Volunteer Alex McKean had given that same spiel many times in his job at a national PI firm and figured 

doing something was better than doing nothing. When he approached the Service about working together 

on a self-help kit it was the beginning of a stream of fruitful collaborations which has seen the completion of 

a really useful kit, its launch this year by the State Attorney-General Hon Jarrod Bleijie and the ongoing 

development of the kit into an online ‘app’.  Partners along the way included Legal Aid Queensland and 

their CLE Collaboration Fund, the Sunshine Coast Law Association and particularly Peta Yujnovich who did 

the first proof-read of Alex’s draft. QPILCH found us a terrific pro-bono ally in McInnes Wilson Lawyers. 

Fred Smith and Amy Park from McInnes Wilson went above and beyond to get the finished product to the 

highest standard. Toni Wills, our project officer kept it all together over a number of months to deliver a 

really great product on time and on budget. 

 

Thank you to all involved. The kit is a resource we can be very proud of and feedback so far has been very 

positive. If it achieves a just result for one client that is a success in my book, but I sure it will have far wider 

coverage than that.   
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12. Services provided and hours of Operation 
 

Our Main office is located at 7 Ocean Street, Maroochydore. All 

appointments are made at this office for all the outreaches.  

 

 

 

 

 

MAROOCHYDORE 

Service Day Time Provided by 

Casework advice 
Monday- 
Wednesday 

10am to 4.00pm 

1 x principal solicitor (to August 2012) 
1 x family lawyer (to August 2012) 
1 x administration assistant 
1 x co-ordinator 

Advice Monday 6.00pm to 7.30pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

Advice Tuesday 1.00 to 2.00pm  
1 x volunteer lawyer 
1 x administration assistant 

Advice Tuesday 6.00pm to 7.30pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

Advice Wednesday 10.00am to 2.00pm 

1 x volunteer lawyer 
1 x principal solicitor 
1 x family lawyer (to August 2012) 
1x volunteer receptionist 
1 x coordinator 

Community Legal 
Education 

Varies Varies 
Volunteer lawyers, principal solicitor 

Information  Monday  9.00am to 6.00pm 2 x administrative assistants 

Information  Tuesday  9.00am to 6.00pm 
1 x administrative assistant 
1 x co-ordinator 

Information  
Wednesday to 
Thursday 

9.00am to 5.00pm 
1 x administration assistant 
1 x co-ordinator 

 

The Noosa Outreach is located at the Noosa Leisure Centre, Wallace 

Drive Noosaville.  The Sunshine Coast Regional Council kindly enable 

SCLS to use this venue at no cost. 

 

 

 

 

 

 

 

 

 

NOOSA 

Service Day Time Provided by 

Advice Thursday 6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 
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The Nambour Outreach is located at the Nambour Community Centre, 2 

Shearer Street Nambour.  The Centre staff constantly promote SCLS to 

their community and Centre users. 

 

 

 

 

 

 
 

 

 

 

The Caloundra Outreach relocated to the new Caloundra Community 

Centre 58a Queen Street Caloundra in early 2013.  There are many 

programs operating from the centre and therefore referrals are very 

common. 

 

 

 

 

 
The Maleny Outreach is located at the Maleny 
Neighbourhood Centre, 17 Bicentenary Lane Maleny 
which is a hub of activity in the community  
 
 
 
 
 
 
 

MALENY 

Service Day Time Provided by 

Advice 
Monday  –  
monthly/fortnightly 

6.00pm to 
7.15pm 

1 x volunteer lawyers 
1 x volunteer receptionist 

 
 

  
 
 

NAMBOUR 

Service Day Time Provided by 

Advice Thursday 
6.00pm to 
7.15pm 

1 x volunteer lawyers 
1 x volunteer receptionist 

Advice/casework 
Tuesday 
Once every 3 weeks 

9.30am to 
12.00pm 

1 x principal solicitor or 
1 x family lawyer (to August 2012) 

CALOUNDRA 

Service Day Time Provided by 

Advice Wednesday  
6.00pm to 
7.15pm 

1 x volunteer lawyers 
1 x volunteer receptionist 

Advice/casework 
Thursday 
Once every 3 weeks 

9.30 – 12.00pm 
1 x principal solicitor or  
1 x family lawyer (to August 2012) 
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The Landsborough Outreach is located at Morris House Neighbourhood 
Centre, 478 Old Landsborough Road, Landsborough  
 
 
 
 

 
 

LANDSBOROUGH 

Service Day Time Provided by 

Advice 
Monday  –  
Monthly/fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

 
 

 
The Pomona Outreach is located at the Pomona Community and 
District House, 1 Memorial Drive Pomona  
 
 
 
 
 

Pomona 

Service Day Time Provided by 

Advice 
Tuesday  –  
Monthly/fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 
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13 Advice targets & our outcomes for 2012/13 

 

 

Advice Type 

 

Actual 12/13 

Target 

12/13 

% of target 

achieved 

 

Actual 11/12 

Face to Face 1902 2000 95% 2389 

Telephone 154 100 154% 121 

Information activities 1768 1100 160% 1485 

Community Legal Education  12 25 48% 34 

 

The 2012/13 targets were set assuming the same level of funding would be received, unfortunately this was 

not the case and staff hours were reduced by 50% 

 

1733 Advices were provided by Volunteer Lawyers 

Thank you to all of the 129 volunteers who have supported the service throughout the year.  The  

time given by the volunteer Lawyers and Recepectionists have enabled local Sunshine Coast 

residents to access legal advice. 

 

A record total of 1768 Information activies were 

provided 

Thank you to the staff who answered the phone and provided information to clients to access an 

alternative service to meet their needs. 
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Maroochydore 
56% 

Caloundra 
11% 

Landsborough 
3% 

Maleny 
3% 

Nambour 
13% 

Noosa 
10% 

Pomona 
4% 

ADVICES PROVIDED AT LOCATIONS 

Family Law 
33% 

Criminal Law 
8% 

Civil Law 
59% 

ADVICE BY PROBLEM TYPE 
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14  Case work studies 
 

Case Study 1 

 

A client presented with an indemnity costs award for approximately $28,000 against her for a failed 

Domestic Violence application. The Magistrates Court had found that her claim was vexatious, so the award 

of costs to the defendant was open to the Court. Given the volume of materials and number of appearances 

required by the defendant’s representatives, the actual figure probably wasn’t far wrong. However it was 

clearly going to have a significant effect on the client who was primary carer for the young child of the 

relationship and engaged in ongoing family law litigation. In researching the basis of costs orders under the 

Domestic Violence Act we discovered that, in fact, DV costs orders are considered under the Justices Act 

and that a scale applies. We assisted with the appeal documents to the District Court both on the issue of 

whether her application was vexatious and, if it was, whether the amount of costs should have been 

calculated using the scale. The appeal was successful on the second point and an amount of approximately 

$10,000 costs was awarded instead.  

 

Case Study 2  

 

A man attended with letters from debt collectors for a Telco seeking payment of approximately $18,000 in 

call charges on 22 mobile phone lines he was said to have set up on one day in 2010. He was in fact a pre-

paid customer of another Telco who was quite paranoid about any sort of contract and the prospect of 

raising debts. Having made an enormous effort ringing Telstra and attending at stores seeking information, 

he had gleaned the address and driver’s license used by the person opening the accounts. The number 

was not his. Amusingly a google search showed the address to be the headquarters of the Queensland 

Embroiderers Guild. Despite the evidence that it was a case of identity theft and that the Telco’s own 

checking procedures seemed to be to blame, he had been getting nowhere for over twelve months. We 

didn’t seem to be getting anywhere either initially, our letter went without answer for two months. Finally we 

got a call, the matter had been moved to the ‘fraud’ section and they simply required a stat dec and positive 

ID from the client to clear the debt. 
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15  Financial Report 
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