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Our Mission
To provide quality legal advice, information
and education to members of the greater
Sunshine Coast Community

Our Vision
A just and accessible legal system for the
greater Sunshine Coast region
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1 Agenda

5.30 PM 12™ SEPTEMBER 2013
THE SOLBAR, 19 OCEAN STREET MAROOCHYDORE
1. Apologies

2. Minutes of 2012 AGM (enclosed) read and accepted.

3. Business arising from minutes

4, President’s Report (Samantha Bolton)

5. Principal Solicitor's Report (Julian Porter)

6. Treasurer's Report and presentation of audited financial statements (Maurice Tucker)

7. Acceptance of audited financial statements

Y= o] 6 [T IR

8. Appointment of Auditor:

9. Special Resolutions — “That sections
5(1) of the Rules of association of Suncoast Community Legal Service Inc be changed to read;-

(1) The membership of the association consists of ordinary members, life members, employee
members, student members and university staff members

5(10) of the Rules of association of Suncoast Community Legal Service Inc be added and read:-

(10) Student members are to be students enrolled in the Law Degree at the University of the
Sunshine Coast who are partaking in Clinical education at SCLS. Student membership is for a
defined period of 12 months, student members will not have voting rights and will not be eligible
for Management Committee roles.

5(11) of the Rules of association of Suncoast Community Legal Service Inc be added and read:-
(11) University staff members will be employees of the University of the Sunshine Coast who are
engaged in conducting clinical legal education at SCLS. University staff membership ends when
such employment ceases. University staff members will not have voting rights and will not be
eligible for Management Committee roles.
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13(2) of the Rules of Association of Suncoast be changed to omit:-
13(2)(b) The postal or residential address of the member.
18(1) of the Rules of association of Suncoast Community Legal Service Inc be changed to read:-
18 (1) The Management Committee of the Association consists of the President, Vice-President,
Treasurer and a minimum of two and a maximum of seven other members the association
members elect at a general meeting.”
10. Election of Office Bearers:

President.........oooiiiii e

ViCe President.......c.oooiiiiiiieie e

TIEASUIEN ...

General Members...........ccooiiiiiiii
11. Presentations to departing committee members.

12. Volunteer Awards

13. Close meeting and celebration
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2. Suncoast Community Legal Service 28" AGM Minutes
THURSDAY 23" AUGUST @ 7 OCEAN STREET MAROOCHYDORE

Alex McKean-President called the meeting to order and declared the Twenty-Eight Annual General
Meeting of the Suncoast Community Legal Service opened at 5.45pm

1. Apologies
Andrew Powell MP, Cec O’Dea, Chelsea Emery, David Wise, Dawn Gwynne, Denis Kearney,
Edna Birleson, Steve Dickson MP, Jarrod Bleijie MP, John Gallagher, Judi Meloni, Kylie
Warner, Lindsay Woods, Marilyn Schiffer, Mark Jamieson (Mayor), Mark McArdle MP, Matt
Patterson, Rosemarie Coxon, Russell Rose, Stephen Taaffe, Sue Douglas, Travis Schultz,
Vesna Holden & Victoria Dawson.

2. Present:
Alex McKean, Amanda Leahy, Angela Morris, Anita Di Santo, Anne Doran, Bernadette Farnell,
Charmaine Cocker, David Badgery, Jessica Elmes, Julian Porter, Kane Stegman, Linda Hagen,
Louise Jeffs, Louise Ward, Mala Roberts, Matthew Tutt, Maurice Tucker, Michael Osborne,
Peta Yujnovich, Ray Barber, Robert Cartledge, Robyn Fortington, Rosalin Primrose, Ross
McSwan, Russell Faulkner, Ruth Vorbach, Samantha Bolton, Sarah Quilliam, Shane Ulyatt,
Simon Gerber, Toby Nielson &Tom Wood

3. Minutes of 2011 AGM (enclosed in Annual Report) read and accepted.
Moved: Maurice Tucker
Seconded: Toby Nielson

4. Business arising from minutes n/a

5. President’s Report - Alex McKean
Read & tabled

6. Principal Solicitor's Report - Julian Porter
Read & tabled

7. Treasurer’'s Report and presentation of audited financial statements. In the absence of Chelsea
Emery, Alex McKean presented this report

8. Acceptance of audited financial statements
Moved: Kane Stegeman
Seconded: Ross McSwan
9. Appointment of Auditor: Focus pg Cotton Tree for the next financial year
Moved: Ray Barber
Seconded: Bernadette Farnell
10. Election of Office Bearers:
Returning Officer: Tom Wood, asked all Committee members to stand down
The following nominations were received
President: Samantha Bolton Nominated by: Matthew Tutt

Seconded by: Peter Boyce

Suncoast Community Legal Service Inc Annual Report 2012- 2013 Page 5



Vice President: Peta Yujnovich Nominated by: Tim McClymont
Seconded by: Kane Stegeman

Treasurer: Maurice Tucker Nominated by: Samantha Bolton
Seconded by Marilyn Schiffer
General Members Susan Douglas Nominated by: Maurice Tucker
Seconded by: Marilyn Shiffer
Suzanne Dillon Nominated by:Marilyn Shiffer

Seconded by: Maurice Tucker
Bernadette Farnell  Nominated by: Samantha Bolton
Seconded by: Maurice Tucker

David Wise Nominated by: Bernadette Farnell
Seconded by: Alex Mckean
Marilyn Schiffer Nominated by: Maurice Tucker
Seconded by: Samantha Bolton
John Watson Nominated by: Maurice Tucker
Seconded by: Samantha Bolton
Robert Cartledge Nominated by: Bernadette Farnell

Seconded by: Maurice Tucker
No nominations for Secretary Position were sought
An employee secretary, Louise Jeffs was appointed by the committee pursuant to the
Constitution
11. Presentations to departing committee members.

Departing member Alex McKean (President) & Chelsea Emery (Treasurer) were given thank you
presents. Chelsea has been on the Committee for 6 years (Chelsea was not present)

12. Volunteer Awards by Alex McKean

Thank you gift presented to Una Way and Paul for their wonderful performance in Dance Like A
Butterfly

Community Services Award for 5 years volunteer service — Sue Stannett

Expression of Appreciations for 2 years volunteer service

Samantha Bolton Sarah Bennett (not present) Russell Rose (not
present)

Peter Pagliarino (not present)Sharn Hobil (not present) Alex McKean
Kane Stegeman Matt Patterson (not present) Tim Hishon (not present)
Patrick Meehan (not present) David Crews (not present) Michaela Carey
John Blayney (not present) Denis Kearney (not present) Simon Gerber
Lindsay Woods (not present) Paul Bone (not present) Amanda Leahy
Matthew Tutt Kylie Warner (not present) Michael Osborne
Anne Doran Dawn Gwynne (not present)

Debbie Schouten (not present)Heather Manders (not present)

13. Meeting closed at 6.10pm
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3. Governance Management Committee 2012/13
President

Samantha Bolton commenced working at Butler McDermott Lawyers in 2007 and was
admitted as a Solicitor in 2008. In 2007 she graduated from Griffith  University with a
Bachelor of Law with Honours and a Bachelor of Criminology and Criminal Justice.
Samantha has previously worked in the areas of Litigation and Criminal Law, however
her main area of practice is now Family Law.

Samantha has been a volunteer at our Nambour Outreach since its opening.
Throughout University, Samantha was also a volunteer at Caxton Legal Service in
Brisbane. Samantha believes that everyone is entitled to legal representation which is
why she volunteers with the service."

Peta Yujnovich is the current Vice President of the Suncoast Community Legal Service
and also a Senior Associate at Schultz Toomey O’Brien Lawyers. Peta joined Schuliz
Toomey O'Brien Lawyers in 2003 and has worked since that time within their Litigation
team specialising in the areas of commercial litigation and personal injuries law.

As well as being the Vice President of the service, Peta also offers her expertise as a
volunteer at the Landsborough outreach.

Peta is committed to supporting local business and is a committee member of the
Maroochy Chamber of Commerce and also sits on the judging panel for the Sunshine Coast Excellence in
Business Awards. Peta is a long term member of the Sunshine Coast Business Women’s Association and in
2011 Peta was a finalist in the Young Business Woman of the Year awards.

Treasurer

Maurice Tucker is currently the treasurer of the Suncoast CLS. Over the past three
years he has regularly volunteered in the area of family law as well as having served on
the management committee for the past two years. As a volunteer lawyer, he is able to
give back to the community.This provides a great deal of satisfaction to him, whilst
benefiting our clients.

Ordinary Committee Members

David Wise is a sole practitioner based in Palmwoods and Woombye. He currently
specialises in representing residents of retirement villages in disputes and other
dealings with their village operator. David was first admitted to practice in New South
Wales in 1998 and started his career with a Sydney firm before a seachange in 2001
brought him to the Sunshine Coast. He worked with Margaret Rimmer in Mooloolaba
for a number of years before starting his own practice in 2006. David has been a
volunteer at the Suncoast Community Legal Service since 2001, and a member of the management committee
since 2009. Outside of work David enjoys surfing and working with his family on their hinterland hobby farm.

John Watson graduated with a Bachelor of Laws from the University of Western Australia
in 1992. He then spent over fifteen years in financial services and was a partner in a
business designing and managing financial products for the Australian, South African and
European markets. He returned to the law in 2009 and was admitted as a solicitor in April
2010. John is now a practising lawyer in Maurice Blackburn’s Sunshine Coast office. John
is a member of the Queensland Law Society, the Australian Lawyers Alliance and is on the
committees of the Sunshine Coast Law Association and the Suncoast Community Legal
Service where he also volunteers.
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Bernadette Farnell is the Principal of Family Law Solutions, which is a small boutique law
firm specializing in family law. She graduated with a Bachelor of Laws from QUT in 1989
andl was admitted as a solicitor in 1991. She is an Accredited Specialist in Family Law.
Bernadette has lived on the Sunshine Coast since December 1988.

Bernadette has interests in social issues and has been involved with a number of community
based organizations including women'’s services and support groups. She has been a
volunteer with the Suncoast Community Legal Service on and off since about 1996. This is
her third term as a committee member. She enjoys the camaraderie of the Legal Service and
the common goal of making legal advice more accessible for members of our local community.

Marilyn Schiffer worked for various legal firms for 16 years and also held a position at Myer
doing a small amount of buying and managing some departments. When she moved to
Caloundra she worked for a bank and after a number of years worked as a personal
assistant to a Physiotherapist.

Marilyn is now retired, enjoying her grandchildren and travelling. Now that she has some
time available and has been so privileged to have a balanced career and family life she
decided to do some volunteer work to contribute back to the community.

Suzanne Dillon has worked on the Sunshine Coast since March 2009, she qualified in Law
(Hons) and Psychology at Griffith University. Suzie has worked in Family Law for 5 years (2
as trainee whilst finishing her qualifications) and 2 year in child Protection.

Suzie is interested in Family Law, DV and Child Protection issues, she enjoys relaxing,
reading, cricket, watching V8 supercars, visiting her family and being a new grandma.

Suzie has been a single mum since 2000 she reports that both kids ‘turned out alright’ despite
doing it by herself. (One is an archaeologist, currently based in Canberra ANU, the other AFL Lions football club
merchandising manager)..

Bob Cartledge has been practising law in Queensland for many years. He is admitted to
practice as a solicitor of the Supreme Court of Queensland and High Court of Australia; has
practised as a Barrister and Solicitor in Vanuatu and Fiji; is a member of the Queensland
Law Society, Law Council of Australia, Sunshine Coast Law Association International Bar
Association, and South Pacific Mediation Forum; has provided many years voluntary service
with the Suncoast Community Legal Service.

Susan Douglas (Sue) Douglas opted for a career as an academic following admission in
1994 in Victoria. She teaches a number of commercial law courses in the business programs
at the University of the Sunshine Coast. Sue's main research interest is in ADR and she has
completed a PhD study of Mediation. She has is very committed to community involvement
and education and is also a member of the Maroochy Neighbourhood Centre Management
Committee.

Suncoast Community Legal Service Inc Annual Report 2012- 2013 Page 8



4. President’s Report

The past twelve months have not been without challenge for the service. Following funding
shortcomings in the previous year, the service has operated for the past twelve months on a
greatly reduced budget and minimal staff.

Despite the circumstances however, a total of 2054 advices and 1768 informations have been
provided across the Sunshine Coast’s various outreaches and its main office located in
Maroochydore. Interms of CLE'S 12 sessions were conducted throughout the Sunshine Coast in
the past year.

Despite the challenges faced by the service, the outreach services at Pomona, Nambour,
Maleny, Noosa, Caloundra and Landsborough, in addition to Maroochydore, have continued to
operate.

In February 2013 the Service, in conjunction with Legal Aid, released the Personal Injury Self
Help Kit. A special thanks to all of those who assisted in the Kit's conception through to its
production. Presently the Service is looking at developing the Kit into an App.

In May 2013, the Sunshine Coast Law Association held a Golf Day with the proceeds of
$10,000.00 being donated to the Service. This contribution was greatly appreciated and the
Service extends its thanks to the Association for its continued support.

On a positive note the Service has received confirmation of its previous level of funding being
reinstated, and as such it is pleasing that the service will be able to re-engage the much needed
services of staff including a new Family Lawyer which will be of great assistance.

The Service will also undergo changes with the University of the Sunshine Coast offering a Law
Degree in 2014. Suncoast Community Legal Service is working closely with the University to
develop a Clinical Program, which is set to commence in March 2014, for their Law students that
will ultimately enhance and increase the support and service SCLS can provide our local
community.

| would like to conclude by thanking all of the volunteers. Without your tireless efforts and
commitment to providing legal assistance to those in need, the service would not be able to
continue at the high standard that it has been able to through these difficult times.

Lastly, but certainly not least, the service could not have continued to function at the high level
that it has without the incredible work of our Principal Solicitor Julian Porter, and the Coordinator
Louise Jeffs, Jessica Elmes administration assistant, as well as Toni Wills. Through their tireless
efforts and always positive attitude, the service has managed to come through difficult times.

I would also like to thank the members of the committee for their continued support throughout
the year and | look forward to working with the returning members as well as new members.

Samantha Bolton
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5. Treasurer’s Report —

This year we have again established some new goals and has been an exciting year and busy for the
Legal Service in which the service has continued to grow in some areas and due to funding
requirements contracted in others. Julian Porter, Principal Solicitor has continued to steer the Service
on a daily basis with our Co-ordinator Louise Jeffs assisting him and Jessica Elmes providing
Administration.

The Profit and Loss Statement for the end of the year shows the Service to have run at a profit of
$119,032 compared to the previous financial year 2011/12 the Service ran at a deficit of $26,030.

Income
The total income received by the Service was $393,016 up from $372,451 in 2012.

The primary sources of income for the Service are derived from Commonwealth and State funding.
The Commonwealth provided the sum of $119,715, ($100,000 of this funding is for 2012/13 financial
year). The State provided the sum of $198,828 down from $211,653. We continued to receive LPIFAT
funds of $42,547 to assist with the ongoing outreach project. We also received funds to develop the
Personal Injury Self Help Kit.

The service received bank interest in the sum of $2,647 down from $5,849 due to a lower bank balance
for most of the year, Activities & Miscellaneous income of $16,909 and Donations of $12,370. During
the previous year the committee decided to increase the donation from $5 to $10, this has continued to
assist in increasing the donations by $1,881

Expenses

The main ongoing expenses for the Service over the last year have been wages, rent and
superannuation. These expenses have the most impact on our budget whilst rent has increased from
the previous year, the wages have dropped again due to funding limitations and staff reductions to
$174,876 from $285,606 The Commonwealth pay equity decision has had a significant impact on the
service in this financial year and will continue to impact on the service. Our largest expense for the year
was a hew computer system to ensure stability of our data.

Last year staff attended the Conference in Cairns. With a stronger bank balance and University of
Sunshine Coast involvement additional staff and activities are planned for the 2013/2014-year.

Independent auditors, Focus Professional Group, HTA PARTNERS PTY LTD, have audited the
accounts. The auditors are of the opinion that the accounts of the Service have been correctly drawn

up.

Maurice Tucker
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6. Photos of our Volunteers

Volunteer Lawyer:
Russell Rose and
Principal Solicitor:
Julian Porter

Admin Assistant: Jessica ElImes, Management Comndttee

members: Peta Yujnovich & Maurice Tucker At the Self Help Kit Launch Hon Jarrod Bleijie MP, Mr Kevin

Cocks Ant| Discrimination Commlssmner & Julian Porter
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7.

Volunteers at SCLS

The Service continues to benefit from the generosity of the local Sunshine Coast Legal sector. This year it
has been challenging to maintain staff levels due to funding but the number of volunteers remained
consistent and has enabled the service to maintain a high level of service and assisted in filling in the staff

hour’s gap.
Aleesha Taylor
Alex McKean
Alicia Dark
Allison Callaghan
Amanda Leahy
Andrew Markert
Angela Morris
Anna Richardson
Anne Doran
Annette Kitchin
Anthony Dahl
Arlene Gomes
Asha Egan
Barbara Helsby
Beatrice Morgan
Bernadette Farnell
Bernard Bradley
Bev Parkes
Beverley Harmer
Bob Cartledge
Brooke Keegan
Candice Rosborough
Cec O'Dea
Charmaine Cocker
Chelsea Emery
Colin Mildwaters
Corey Jenkins
Danielle Sturgeon
David Wise
David Badgery
David Crews
David James
David Garwood
Dawn Gwynne
Debbie Schouten
Debbie Archer
Denis Kearney
Emma Sutton
Fiona Lapsley
Glen Carpenter
Gregory Watt
Hazrabee Mustafa
Heather Manders

Helen
Jacki

James
Janet
Janet
Jill
Joanne
John
John
John
Judi
Kane
Kathrine
Kathryn
Kathryn
Keith
Keith
Kristy
Kristy
Kylie
Lee
Linda
Lindsay
Lisa
Louise
Lyn
Lyndal
Mala
Marilyn
Matt
Matthew
Maurice
Julian
Megan
Michael
Michael
Michael
Michael
Michael
Michaela
Michelle
Michelle
Chilemwa

Cooper
Leech
Wilson-Smith
Dwyer
Wallace
Markwell
Boughton
Gallagher
Blayney
Watson
Meloni
Stegeman
Clancy
Hodges
Shewring
Scott
Matsen
Crabb
Asquith
Warner
McCallum
Hagan
Woods
McCall
Ward
Selby
Kirk
Roberts
Schiffer
Patterson
Tutt
Tucker
McNamara
Garvin
Heiner
White
Osborne
Turner
Robinson
Carey
Bloomer
Hayes
Nkowane-Poole

Patricia
Patrick

Paul
Paul
Peta
Peter
Peter
Peter
Ray
Richard
Rob
Robyn
Ross
Russell
Russell
Ruth
Samantha
Sandra
Sarah
Sarah
Scott
Sergey
Shane
Shane
Sharne
Simon
Stephen
Stephen
Storme
Sue
Susan
Susan
Suzanne
Tabetha
Thomas
Tim
Tim
Toby
Tom
Trent
Trina
Vesna
Victoria
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Wiffin
Lynch
Bone
Conway
Yujnovich
Arthur
Griffin
Pagliarino
Barber
Thompson
Douglas
Fortington
McSwan
Rose
Faulkner
Vorbach
Bolton
Gilliman
Bennett
Quilliam
Taylor
Kinchin
Petersen
Ulyatt
Hobill
Gerber
Courtney
Taaffe
Hay
Stannett
Douglas
Dutch
Dillon
Hilliard
Lyons
McClymont
Hishon
Nielsen
Wood
Johnson
Cash
Holden
Dawson
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8. Staff —who are we?

, Jessica Elmes has been working 3 days a week since 2009 as Administration Assistant.
¢ Jessica has a degree in Social Science and uses her excellent people skills to work
competently with the clients, staff and volunteers.

Louise Jeffs has been working 4 days a week since 2008 as Coordinator. Louise has a
Masters in Community Management and has extensive experience working in the not for
profit sector. She uses her organisational skills to assist the service to run smoothly both
financially and with all the wonderful volunteers the service is lucky to have.

Toni Wills is our Project Officer . She holds a Bachelor of Arts and Law and is studying
part-time for her Masters in Communication/Creative Arts at University of the Sunshine
Coast. She has worked or volunteered in community-based organisations for over 15
years. She loves new ideas, good stories, growing food and hanging out with her family
and friends. She hates writing bios about herself!

Julian Porter has been the Service’s Principal Solicitor since 2007. His most important
role is to look after the overall risk management for the legal advice service, including
countersigning advices, inducting, training and supervising volunteer lawyers. He
provides advice himself at Maroochydore, Nambour and Caloundra during the day and
takes on a limited caseload for genuinely disadvantaged clients. He is involved in
coordinating the Service’s legal education efforts and presents on some topics. He is a
regular media contributor on community legal topics with a column in the Weekly newspapers and a
fortnightly slot on ABC Coast FM.

Suncoast Community Legal Service Inc Annual Report 2012- 2013 Page 13



9. Principal Solicitor

Writing this a few months into a new financial year with significantly improved financial prospects for the
Service, it would be easy to gloss over or forget what an annus horribilus 2012/13 really was. But that would
also do an injustice to all the amazing people who worked together to ensure that history will likely see the
year as merely a bit of an unfortunate blip in the continued growth in community legal services provided to
the region.

Just to recap, large and entirely appropriate community sector pay increases originally scheduled over eight
years were made immediately payable for Queensland employees by Commonwealth regulation. At
approximately the same time, one-off Commonwealth Funding we had been receiving for two years was not
renewed. We were looking at a six-figure deficit. After trimming any remaining fat from the budget (vale
newspaper subscription), the Committee took the hard decisions not to renew the contracts of our part-time
family lawyer, part-time CLE worker and one of our two part-time admin workers. Coordinator Louise Jeffs
and | reduced our days from 5 to 4 and 4 to 3 respectively and we got down to the core business of making
sure that volunteer advice services continued unencumbered.

You can see from the statistics elsewhere in the report that we still provided an impressive 2056 advices,
which is down from 2500 in 2013/14 but still a great result with one less staff lawyer. Where we really
dropped back was in casework where our number of cases open and closed more than halved as my time
was taken up with advice and risk management. Also Community Legal Education took a hit, dropping from
34 sessions to just 12, or one a month. Likewise we cut back significantly our day-time services at Nambour
and Caloundra which were popular with older people and people without their own transport. With a
commitment from the Commonwealth for stable funding over four years, 2013/14 should see these stats
improve once again. The problem with randomly cutting funding and then restoring it however, is that it
always takes a few years to get an organisation back up to full speed.

One thing that funding shortages do bring is a real drive to identify broader ways of sustaining the service.
Donations from clients are up significantly over the past few years, simply as a result of asking them to
consider a larger donation. It was wonderful to see the response of the local legal profession when the
Sunshine Coast Law Association made us the recipient of their golf day fundraising efforts. This money
definitely came at the right time. Finally the flurry of grants fund applications made in 2011/12 paid
dividends with two excellent projects, the production of one-woman play ‘Dance Like a Butterfly’ for seniors
week and the publication of the Personal Injury Self Help Kit, our first ever publication.

A rough year for sure; but some good results nonetheless. Onwards and upwards in 2013/14.

Julian Porter
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10. Coordinator

2012/13 has been a challenging year for the service; unfortunately the Management Committee were faced
with some difficult budgetary decisions at the beginning of the financial year due to reduced income and an
increase in costs. We were very sad to lose 50% of our staff hours, this meant we said goodbye to Natalie
Davidson, Kirsty MacKinnon and Anita Di Santo. All were exceptional staff members who had contributed
considerably to the service and the team and have been greatly missed. The remaining staff; Julian Porter,
Principal Solicitor and Jessica Elmes, Administration Assistant has maintained a professional and positive
attitude and workplace to overcome the challenging year and provide service to the community.

Due to the changes in the service, the frequency of appointments was reduced in Landsborough, Maleny
and Pomona from fortnightly to monthly. However it became apparent the demand remained the same, if
not more and the time taken to refer clients to other services (often reduced services) it was decided to
reinstate a fortnightly service at these outreach locations. During all the changes in staffing, the service has
been very fortunate to have maintained an extremely consistent number of volunteer Lawyers and
Receptionists.

In this time, we have had some exceptional volunteers who have volunteered on an extremely frequent
basis and on more than one roster, these are; Storme Hay, Brooke McMahon, Victoria Dawson, Shane
Ulyatt, Michael Robinson, Russell Rose, Maurice Tucker, Louise Ward, Russell Faulkner and Wayne
Davies. There have also been other volunteers who have kindly filled in on a regular basis when we have
had ‘roster crisis’ these include; Matthew Tutt, Sarah Bennett and Bernadette Farnell to name a few.

| would also like to thank Caloundra Community Centre, Morris House in Landsborough, Maleny
Neighbourhood Centre, Nambour Community Centre and Pomona Community and District House who all
kindly reviewed their rental charges during our financial crisis.

In January the service was granted Accreditation and Certification for a three year period under the National
Association of Community Legal Centres certification, the service continues to review Policies and

Procedures to ensure all requirements are met.

This coming year, 2013/14 is looking positive with some additional funding and therefore an increase in
staff. We are looking forward to the partnership with the University of the Sunshine Coast

Louise Jeffs
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11 Personal Injury Self-Help Kit

The lack of guidance for self-represented litigants attempting to navigate the pre-procedure processes
mandated by the Personal Injuries Proceedings Act 2002 has been a problem ever since that Act and the
Civil Liability Act 2003 turned personal injuries practise in Queensland on its head. While CLC’s were used
to sending injured clients to ‘no win, no fee’ firms for specialist advice, there was little that could be done for
those who bounced back to us. Often they were being told that liability wasn’t an issue, but quantum was.
Because they didn’t have a significant future economic loss component — they were retired, they had a
disability, they were long-term unemployed — the matter wasn’t viable for firms by the time legal fees were
factored in and the ‘50% rule’ was applied.

Volunteer Alex McKean had given that same spiel many times in his job at a national Pl firm and figured
doing something was better than doing nothing. When he approached the Service about working together
on a self-help kit it was the beginning of a stream of fruitful collaborations which has seen the completion of
a really useful kit, its launch this year by the State Attorney-General Hon Jarrod Bleijie and the ongoing
development of the kit into an online ‘app’. Partners along the way included Legal Aid Queensland and
their CLE Collaboration Fund, the Sunshine Coast Law Association and particularly Peta Yujnovich who did
the first proof-read of Alex’s draft. QPILCH found us a terrific pro-bono ally in Mclnnes Wilson Lawyers.
Fred Smith and Amy Park from Mclnnes Wilson went above and beyond to get the finished product to the
highest standard. Toni Wills, our project officer kept it all together over a number of months to deliver a
really great product on time and on budget.

Thank you to all involved. The kit is a resource we can be very proud of and feedback so far has been very

positive. If it achieves a just result for one client that is a success in my book, but | sure it will have far wider
coverage than that.
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12. Services provided and hours of Operation

Our

SUNRTOAST

CommunT
LEGAL
[ERVIGE

Main office is

located at 7 Ocean Street,
appointments are made at this office for all the outreaches.

MAROOCHYDORE
Service Day Time Provided by
1 x principal solicitor (to August 2012)
Casework advice Monday- 10am to 4.00pm Lx famll_y_lawygr (to August 2012)
Wednesday 1 x administration assistant
1 x co-ordinator
Advice Monday 6.00pm to 7.30pm 2 x volunteer Iawyer_s .
1 x volunteer receptionist
. 1 x volunteer lawyer
Advice Tuesday 1.00t0 2.00pm 1 x administration assistant
Advice Tuesday 6.00pm to 7.30pm 2 x volunteer Iawyer_s ,
1 x volunteer receptionist
1 x volunteer lawyer
1 x principal solicitor
Advice Wednesday 10.00am to 2.00pm | 1 x family lawyer (to August 2012)
1x volunteer receptionist
1 x coordinator
Commgnlty Legal Varies Varies Volunteer lawyers, principal solicitor
Education
Information Monday 9.00am to 6.00pm | 2 x administrative assistants
Information Tuesday 9.00am to 6.00pm 1x adm|n|_strat|ve assistant
1 x co-ordinator
Information Wednesday to 9.00am to 5.00pm 1x admlnl_stratlon assistant
Thursday 1 x co-ordinator

Maroochydore. All

The Noosa Outreach is located at the Noosa Leisure Centre, Wallace
Drive Noosaville. The Sunshine Coast Regional Council kindly enable
SCLS to use this venue at no cost.

NOOSA
Service Day Time Provided by
Advice Thursday 6.00pm to 7.15pm L xvolunteer Iawyer.s .
1 x volunteer receptionist
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The Nambour Outreach is located at the Nambour Community Centre, 2
Shearer Street Nambour. The Centre staff constantly promote SCLS to
their community and Centre users.

NAMBOUR
Service Day Time Provided by
. 6.00pm to 1 x volunteer lawyers
Advice Thursday 7.15pm 1 x volunteer receptionist
Advice/casework Tuesday 9.30am to 1 x principal solicitor or
Once every 3 weeks | 12.00pm 1 x family lawyer (to August 2012)

The Caloundra Outreach relocated to the new Caloundra Community
Centre 58a Queen Street Caloundra in early 2013. There are many
programs operating from the centre and therefore referrals are very

common.
CALOUNDRA
Service Day Time Provided by
, 6.00pm to 1 x volunteer lawyers
Advice Wednesday 7.15pm 1 x volunteer receptionist
. Thursday _ 1 x principal solicitor or
Advice/casework Once every 3 weeks 9.30 - 12.00pm 1 x family lawyer (to August 2012)

The Maleny Outreach is located at the Maleny
Neighbourhood Centre, 17 Bicentenary Lane Maleny
which is a hub of activity in the community

MALENY

Service Day Time Provided by

Advice Monday — 6.00pm to 1 x volunteer lawyers
monthly/fortnightly | 7.15pm 1 x volunteer receptionist
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The Landsborough Outreach is located at Morris House Neighbourhood
Centre, 478 OIld Landsborough Road, Landsborough

LANDSBOROUGH
Service Day Time Provided by

: Monday — 1 x volunteer lawyers
Advice Monthly/fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist

The Pomona Outreach is located at the Pomona Community and
District House, 1 Memorial Drive Pomona

Pomona
Service Day Time Provided by

: Tuesday — 1 x volunteer lawyers
Advice Monthly/fortnightly 6.00pm to 7.15pm 1 xvolunteer receptionist
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13 Advice targets & our outcomes for 2012/13

Target % of target
Advice Type Actual 12/13 12/13 achieved Actual 11/12
Face to Face 1902 2000 95% 2389
Telephone 154 100 154% 121
Information activities 1768 1100 160% 1485
Community Legal Education 12 25 48% 34

The 2012/13 targets were set assuming the same level of funding would be received, unfortunately this was
not the case and staff hours were reduced by 50%

1133 Advices were provided by Volunteer Lawyers

Thank you to all of the 129 volunteers who have supported the service throughout the year. The
time given by the volunteer Lawyers and Recepectionists have enabled local Sunshine Coast
residents to access legal advice.

A record total of 1768 Information activies were
provided

Thank you to the staff who answered the phone and provided information to clients to access an
alternative service to meet their needs.
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ADVICES PROVIDED AT LOCATIONS

Pomona
4%

Maleny V
3%
Landsborough

3%

ADVICE BY PROBLEM TYPE

Family Law
33%

Civil Law
59%

Criminal Law
8%
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14 Case work studies
Case Study 1

A client presented with an indemnity costs award for approximately $28,000 against her for a failed
Domestic Violence application. The Magistrates Court had found that her claim was vexatious, so the award
of costs to the defendant was open to the Court. Given the volume of materials and number of appearances
required by the defendant’s representatives, the actual figure probably wasn’t far wrong. However it was
clearly going to have a significant effect on the client who was primary carer for the young child of the
relationship and engaged in ongoing family law litigation. In researching the basis of costs orders under the
Domestic Violence Act we discovered that, in fact, DV costs orders are considered under the Justices Act
and that a scale applies. We assisted with the appeal documents to the District Court both on the issue of
whether her application was vexatious and, if it was, whether the amount of costs should have been
calculated using the scale. The appeal was successful on the second point and an amount of approximately
$10,000 costs was awarded instead.

Case Study 2

A man attended with letters from debt collectors for a Telco seeking payment of approximately $18,000 in
call charges on 22 mobile phone lines he was said to have set up on one day in 2010. He was in fact a pre-
paid customer of another Telco who was quite paranoid about any sort of contract and the prospect of
raising debts. Having made an enormous effort ringing Telstra and attending at stores seeking information,
he had gleaned the address and driver’s license used by the person opening the accounts. The number
was not his. Amusingly a google search showed the address to be the headquarters of the Queensland
Embroiderers Guild. Despite the evidence that it was a case of identity theft and that the Telco’'s own
checking procedures seemed to be to blame, he had been getting nowhere for over twelve months. We
didn’t seem to be getting anywhere either initially, our letter went without answer for two months. Finally we
got a call, the matter had been moved to the ‘fraud’ section and they simply required a stat dec and positive
ID from the client to clear the debt.
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Suncoast Community Legal Service Inc. A RN 210400 018 380

Financial Report for the Year Ended 30 June 2013

TOMMITIEE' S REPORT

Your committee members submit the financial report of Suncoast Community Legal Service inc. for the
financial year ended 30 June 2013.

Committee Members

The names of commitiee members at the date of this report are:

Samantha Bolton (President) Maurice Tucker (Treasurer)
Peta Yujnovich (Vice President) David Wise

Suzanne Dillon Bernadetie Farnsh

Marilyn Schitier John Watson

Rabert Cariledge Susan Douglas

Principal Activities

The principal activities of the association during the financial year were {0 provide legal advice, information
and education to members of the Sunshine Coast community.

Significant Changes

Nao significant change in the nature of these acfivities occurred during the year.

Operating Result

The result for 20113 amounted 0 a surpius of $119,032 2012: & deficit of $268,030). Nil income tax.

Signed in accordance with a resolution of the members of the committes.

Maurice Tucker (Treasurer)

Dated this 21% day of August 2013

Page 2 of 11
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Buncoast Caommunity Legal Bervice Inc. a 8w 21 409 046 380
INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2013

2013 2012
Income
Bonations 12,370 10,488
State Funding 128 828 211,653
Commonweatth Funding 119,715 86,784
LPITAF Funding 42,547 42,001
Miscellaneous Income 16,909 15,675
Interest earned 2.647 5,849
Total income 393,016 372,451
Expenses
Bank Charges 180 288
Library ] 409
Depreciation 8,084 5,352
Signwriting 0 275
Sundries -274 189
Seminars - Maroochydore 716 1,645
Furniture & Fittings 227 218
Dues & Subscriptions 3,774 3,538
Conferences 1,261 o
Staff training 40 921
Equipment Rental Expense 837 1,080
Security & Alarms 364 564
Insurance 1,428 1,551
Legal & Accounting & Audit 5,378 g,102
Maintenance 73 12
Staff Amenities 190 503
Velunteer recognition 864 2 D07
Superannuation 15,738 24,524
Commities meeting expenses 492 839
Wages & Salaries 174,876 285 606
Wages - Telephone Allowance 150 0
Leave L.oading 1,526 3,788
Workers' Compensation 314 361
Annual Leave expense 1,935 1,181
Long Service [Leave expense 1,708 511
FPostage Q75 794
Reception Duties 0 301
Stationery 2,344 2,042
Interpreting Service g 297
Rent 31,745 30,135
Cleaning 1,180 1.495
Telephone 3,708 4,153
Compuier & Equip maintenance 1386 158
Website and Internet 7,328 3,444
Electricity 2,478 3,713
Travel & Entertainment 3,368 983
Outreach Expenses 2,724 4,961
Total Expenses 273,884 398,481
Net Surpius [ (Deficit) 118,632 {26,030}

The accompanying notes form part of these financial statements.

Page 3of 1
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Suncoast Community Legal Service INo. ABN. 21400 018 380

ASSETS AND LIABILITIES STATEMENT AS AT 30 JUNE 2013

Note 2013 2012
Assets
Current Assets
Chegue Account Bendigo Bank 150,109 16,124
Term Deposit Bendigo Bank 40,642 50,840
Petty Cash 22 22
Total Current Asseis 190,773 66,785
Furniture & Fixtures at Cost 57.820 48,2095
Furniture & Fixtures Accum Cep {44,810) (38,716}
Total Furpiture & Fixtures 2z 13,010 o.579
Total Assets 203,783 76,365
Liabilities
Current Liabililies
PAYE Tax Payable 5,439 10,258
Provision for Annual Leave 10,895 8,860
GST Liability 14,225 5,737
Total Current Liabilities 31,560 24,955
Provision for Long Service Leave 3,430 1,721
Total Liabiiities 34,880 26,878
Net Assets 168,793 49,689
Members' Funds
Retained Earnings 49,761 75,719
Current Year Surplus/(Deficit) 119,032 {(26,030)
Total Members' Funds 168,783 49 589

The accompanying netes form part of these financial statements.
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Suncoast Community Legal Service Ino. ABN 21 409 018 380

HOTES TO THE FINANCIAL STATEMERNTS FOR THE YEAR FMDED 30 JUNE 2013

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

This financizal report is a special purpose financial report prepared in order to satisfy the financial reporting requirements
of the Assocdiations [ncorporation Act 1881{Qld). The commitiee has determined that tha assoclation is not a reporting
entity.

The financial report has been preparad on an accruals basis and is based on historic costs and does not take into
account changing money values or, except where specifically stated, current valuations of non-current assets.

The following significant accounting pelicies, which are consistent with the previcus period unless otherwise stated, have
been adopted in the preparation of this financial report.

a, income Tax

Suncoast Community Legal Service Inc. is a registered Public Benevolent Institution and endorsed as
exempt from income Tax.

b. Property, Plant and Equipment (PPE)

Leaseheld improvements and office equipment are carried at cost less, where applicable, any accumulated
depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of lhe assets to the association
commencing from the time the asset is held ready for use.
o fmpairment of Assets

At the snd of each reporling period, the entity reviews the carrying values of its tangible and intangible
assets to determine whether there Is any indication that those assets have been impaired. If such an
indication exists, the recaverable amount of the asset, being the higher of the asset’s fair vaiue less cosls o
sell and value in use, is comparad to the asset's carrying value, Any excess of the assel’'s carrving value
over its recoverable amount is expensed to the incoma statement.
d. Employee Benefils

Provision is made for the assodiation’s lability for employea benefits arising from services rendered by
aemployees to the end of the reporting period. Employee benefits have been measured at the amounis
expecied to be paid when the liability is settled.

e. Provisions

Provisions are recognised when the association has a legal or constructive obligation, as a result of past
avents, for which it is probable that an outflow of economic benefits will result and that cutflow can be reliably
measured. Provisions are measured at the best estimate of the amounis required to settle the obligation af
the end of the reporiing pericd.

f. Cash and Cash Equivalents

Cash and cash equivalents includes cash on hand, deposlits held at call with banks, and other short-termn
highly liquid investments with criginal maturities of three months or less.

a. Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after taking into account
any trade discounts and volume rebates allowed. For this purpose, deferred consideration is not discounted
to present values when recognising revenue.

Interest revenue is recognised using the effective interest rate method, which for foating rate financial assets
is the rate inherent in the instrument. Dividend revenue is recognised when the right to receive a dividend
has been established.

Grant and donation inceme is recognised when the entity obtains control over the funds, which is generally
at the time of receipt.

All revenue is stated net of the amount of goods and services tax (GST).

n. Goods and Services Tax {G5T)

Page & of 11
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Suncoast Community Legal Service Inc. ABN. 21 408 048 380
HOYER TO THE FINANCIAL BTATENMENTS FOR THE YEAR ENDED 30 JUNE 2043

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Revenues, expenses and assets are recognised net of the amaount of GST, except where the amount of GST
incurred is not recoverable from the Tax Office. In these circumstances, the GST is recognised as part of the
cost of acquisition of the asset or as part of an item of the expense. Receivables and payables in the assets
and liabilities statement are shown inclusive of GST.

Investments

investments held are originally recognised at cost, which includes transaction costs. They are subsequently
measured at fair vafue which is equivalent to their market bid price at the end of the reporting pericd.
Movements in fair value are recognised through an equity reserve.

NOTE 2: DEPRECIATION SCHEDULE AS AT 30 JUNE 2013

Opening Ciosing
A;set Description of Original Date Written Depm. % YT Written
o Assat Cost Purchased Down Depn Down
Value Value
1 gﬁ:‘;g: Leser 1,426 | 15/06/2007 164 | 37.50% o1 103
2 Laptop Computer 1,811 10772005 24 | 50.00% 12 12
3 Computer 2,997 110712005 51| 40.00% 50 31
4 Equipment 6,486 1/07/2008 62 | 37.50% 2 g
5 Computer 2,860 7/10/2007 226 | 50.00% 113 113
6 Printer 530 7/10/2007 96 | 40.00% 38 58
7 Laptop Computer 1,123 7102007 21 | B6.67% 14 7
8 Computer 2,440 27/02/2008 253 | 50.00% 128 127
g Photocopier 3,390 310372008 g65¢ | 40.00% 253 396 -
10 Computer Systems 2.851 26/06/2008 354 | 50.00% 177 177
11 Phone 3,807 304062008 2,829 10.00% 262 2 367
12 Wall Display 1,000 8/05/2008 638 | 13.33% 85 553
13 Furniture 2,654 29/04/2008 1,902 | 10.00% 160 1,712
14 Renovation 11,060 5/06/2008 5586 | 20,00% 1114 4472
i8 Phone 410 4/03/2005 248 20.00% 40 197
18 Filing Cabinet 308 28/05/2000 194 | 20.00% 20 155
17 Cordless Headset 364 3/06/2009 230 20.00% 45 184
18 '(sgggﬁg;’mp“ter 916 | 13M10/2008 160 | 66.67% 105 o
19| B e Fiing 323 | 13M0/2010 258 | 20.00% 5 "o7
_ HP ProBock 15.6"
- 20 LED Screen 1,386 15M1/2010 462 68.67%
Laptop 307 155
21 | FanepEanter 454 | 10/02/2011 151 | 65.67% 100 .1
22 gg;?g;‘:;i 8,525 | 15/01/2013 9,525 | 68.67% 2898 6.627
_ Total 48,285 8,873 8,094 13,010
FPage 6 of 11
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Suncoast Community Legal Service Inc. ABN. 21 409 016 380

STATEMENT Y MEMBERS OF THE COMMITTEE

The committes has determined that the association is not a reporting entity and that this special purpose
financial report should be prepared in accordance with the accounting policies cutlined in Note 1 to the
financial statements.

In the opinion of the committee the financial report as set out above:

1. Presents fairly the financial position of Suncoast Community Legal Service Inc. as at 30 June
2013 and its performance for the year ended on that date.

2. At the date of this statement, there are reasonable grounds to believe that of Suncoast
Community Legal Service Inc will be able to pay its debts as and when they fall due.

This staterment is made in accordance with a resolution of the committee and is signed for and on behalf of
the committee by:

":.A ./ o -
President ... . e, i

Samantha Bolion

Treasurer ... . A 7.

Maurice Tucker

Dated this 21% day of August 2013

Page 7 of $1
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HTA Partners Ply Lid
level 5, 57 The Esplancde
chartered accouniants BC) B AB3

Cotlon Tree Gid 4558

INDEPENDENT AUDIT REPORT t {07} 5479 2833
{ 0715479 0111
TO THE MEMBERS OF SUNCOAST COMMUNITY LEGAL SERVICE INC.

e . moil@ocuspg.com.au
Report on the Financial Report w - www.focuspg.com.au

We nave audited the accompanying financial report, being a special purpose financial report, of Suncoast Community
Legal Service Inc., which comprises the assets and liabilities staternent as at 30 June 2013, the income and expenditure
statement for the year then ended, a summary of significant accounting policies, other explanatory notes and the
statement by members of the commitiee.

Comrmnitiee’s Responsibility for the Financial Report

The commitiee of the association is responsible for the preparation and fair presentation of the financial report and has
determined that the accounting policies described in Note 1 to the financial statements, which form part of the financial
report, are consistent with the financial reporting requirements of the Associslions Incorporation Act Suncoast
Community Legal Service inc and are appropriate to meet the needs of the members. Tha committeg’s responsibilities
also include designing, implementing and maintaining internal control relevant to the preparation and fair presentation of
the financial report that is free from material misstatement, whether due to fraud or error; selecting and applying
appropriate accounting policies; and making accounting estimates that are reasonable in the circumstances.

Auditor's Responsibility T
Our responsibility is to express an opinion on the financial report based on our audit. No opinion is ‘expressed as fo
whether the accounting policies used, as described in Note 1, are appropriate to meet the needs of the members. We
conducied our audit in accordance with Australian Auditing Standards These Auditing Standards requ!re that we comply
with relevant ethical requirements relating to audit engagements and plan and perform the audit to obtaln reasnnable
assurance whether the financial report is free from material misstatement. : :

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures !n_ihe financial
reporl The pm-cedures saiected depend on the auditor's judgment, znclud:ng the assessment of the risks of matenal

considers internal control relevant to 'zhe entity’'s preparation and fair presentation of the financial report ;n ordar o des;gn
audil precedures that are appropriate in the circumstances, but not for the purpose of expressing an. opinion on ihe
effactiveness of the entity’s internal conirol. An audit also includes evaluating the appropristeness of accounting policies
used and the reasonableness of accounting estimates made by the committee, as well as evaruatmg the overali
presentation of the financial report.

The ﬁnancsal report has been prepared for distribution io members for the pumose of fuli Ihng the commmees financial .

reliance on this report or on the financial report to which it re[ates to any person other than the membem, or for any
purpose other than that for which it'was prepared. S I

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit dpinion
Independence L

In conducting our audit, we have complied with the independence requirements of AustraEtan professmnai e‘thma!
pronouncemeants. i

Qualified Auditor's Opiniorn

As is common {o organisations of this type, it is not practicable for the Association to maintain an effeciwe system of
internal control over donations received by cash until their initial entry in the accounting records. Therefore we are unable
to place sufficient reliance on the internal controls over cash received for donation income as included in the accounts: [n
our opinion, except for this matter, the financial report of Suncoast Community Legal Service Inc. presents fairly, in all
material respects the financial position of Suncoast Community Legal Service Inc. as at 30 June 2013 and of its financial
performance for the year then ended in accordance with the accounting policies described in Note 1 {o the financial
statements and the Associations Incorporation Act 1881 (Qid}.

' ' Date: 21 August 2013
A!Ien Willtam Hertel
Focus Professional Group HTA Pariners Pty Ltd, Levet 5, 57 The Esplanade, Maroochydore Cid 45538
Focusing o,
@ Business Structure % Retitement Village Consulling = Forensic Auditing -+ Maonagement & Financial Accounting % Taxation Plonning & Reporting
4 Rusiness Growth - Corporote Compliance  # Sel-Monaged Supsrannuaiion
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Sunceast Community Legal Service Ino, A8.4. 21 408 018 380

Commonwealth Community Legal Service Program (CLSP) Statement

1. Income & Expenditure 2013 2012

NET SURPLUSKDEFICIT) FROM PREVIOUS YEAR

Surplus / (Deficit) from previous year A 5,084 46,133
Approved expenditure from Surplusg 0 o
Neft Surplus / (Deficit) from previous year B 6,064 46,133
CLSP INCOME
Commonwealth Grants 119,715 86,784
State Grants 188,828 211.853
Service Generaled incoma 15,017 17,974
Total CLSP Income J 333,560 318,411
CLSP General Purmpuose Income K 339,624 362,544
CLSP EXPENSES
Salaries 138,078 252 875
Superannuation 11.808 21,044
Staff On Costs 314 361
Rent 34 469 35,116
Repairs & Maintenance 73 12
Other Premises Costs 4,030 8,772
Training 1,401 921
Staff Recruitment 0 0
Communications 9,833 8,391
Office Overheads 2,219 5,248
Insurances 1,429 1,551
Finance, Audit & Accounting Fees 5,665 9,380
tibrary, Resources & Subscriptions 3,774 3,947
Travel Expenses 3,358 993
Programming & Planning 2,073 838
Client Disbursements Y 297
Minor Equipment 227 218
Depreciation 5,054 5,352
Other 8] 4,153
Total Expense Paymenis 224,843 356,480
Salary & Related Expenses ’ 150,198 274,280
Operating Expenses 74,845 82 200
Total CLSP Expenses i 224,843 356,480
Surplus / (Deficit) for current year { M= J - L} B $108,717 {340,068)
Capital Expenditure in current year o ] 4]
Surpius / {(Deficit) carried forward to nextyear (N=A+M-P) N $114,781 $6,084
OTHER INCOME
Total Funds received from other bodies 58,456 56,040
Total Funds received from other bodies for non-CLSP CLSIS Activities Q O
TOTAL INCOME 393,018 372,451
2. Assets acqguired with grant funds during the financial vear 20114742 2014942
Item - Capital Purchases Description
Total Capital G 0
3. Future Contingency Amount
List all funds to and from the Fulure Conlingency Amount
ltem [ Description Balance Balance
Q 0
Page 9 of 11
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Suncoast Community Legal Service Inc. A8 N 21 409 016 380

Certificate of Compliance {to be signed for and on behalf of management commitiee)

Schedule 3 of CLSP Service Agresment 2010-2013

This Schedule is estabiished in respect of the 30 Jurne 2013 Financial Year
Organisation: Suncoast Community L.egal Service Inc.
Contact Officer: Louise Jeffs (Co-ordinater).......................... Telephone: Q7 5443 7827 ...

The above-named Qrganisation certifies that:

(i} The funds provided under the Tenms and Cenditions of the CLSF Service Agreement for 2010-13
have been used for the purpose for which they wers provided;

(iD The Terms and Conditions of the CLSP Service Agreement for 2010-13 have been met; and

(i)  The Audited Financial Statements in respsct of the funds provided under the Terms and Conditions
of the CLSPF Service Agreement for 2010-13 have been certified by a person who is registered as
an auditor in accordance with the Corporations Act 20071 and are attached, and

{iv}) Salaries and allowances paid to pecple employed using the Funds are in accordance with award
salary rates or employment agreements.

(v)  The funds received for the back pay suppiementation have been expended for the sole purpose of
meeting Suncoast Community Legal Service Inc. legal obligation imposed by the Reguiation to pay
back to, past and current, employees employed between 27 March 2011 and 28 February 2012,

SIGNED for and on behalf of Suncoast Community Legal Service Inc.

by Samantha Boilton (President)

in the presence of

8

Signature of Witness:. Louise Jeffs

Dated : 21 August 2013
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Suncoeoast Community Legal Service Ino. ABN. 21 402 046 380

Auditor’s Certfification

Name of Organisation: Suncoast Community Legal Service Inc.{the Organisation)}
Financial Year Period: 01/07/2012 o 30G/6 /2013

| hereby certify that

(a I am not a principal, member, shareholder, officer, employee or accountant of the Organisation or

of a related body corporate as defined in section 9 of the Corporations Act 20071;

(b) In my opinion, the attached financial statements which comprise a Statement of Income and
Expenses, a Staternent of Assets and Liabilities, and Notes {o the Financial Statements of the
above-mentioned Qrganisation (‘the Organisation’) for the stated Financial Year Period are:

i based on proper accounts and present fairly in accordance with applicable Accounting
Standards and other mandatory professional reporting requirements in Ausiralia, and

ii. in accordance with the terms and conditions of the Agreement between Commonweakth of
Australia, Legal Ald Queensland and Suncoast Community Legal Service Inc dated 17
December 2010, a copy of which has been made available to me, in relation to the provision

of community legal services.

{(c) The fourth quarter CLSIS Funds Reper, containing details of the Organisaiions transactions for the
financial year, including audit adjustments, and the Organisation’s grant position at the beginning
and and of the financial year is provided in respect of funds provided in accordance with the Terms
and Conditions of the Agreement referred to in (b).ii. above for all Funding Categories.

This is a qualified audit report. The report is attached as page 8 above.

| hereby further certify that, in my opinion, there is no conflict of interest between myseif and the
Organisation or its Management Committee.

Signed by:
Allen William Hertel, FCA
Registered Company Auditor {Registration Number: 5977)
Focus Professional Group HTA Partners Pty Lid
ABN 33 885 673 450
Level 5, 57 The Esplanade, Maroochydore Qld 4558
Date: 21 August 2013
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