Our Vision
A professional and viable organisation working
collaboratively within the expanding Sunshine Coast
community to provide accessible legal services to
those in need.

Our Purpose
To address disadvantage by providing quality legal
advice, information and education to the Sunshine
Coast community through volunteers and staff.
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INTRODUCTION
Suncoast Community Legal Service Inc (SCLS) commenced operation in 1984 with the provision
of one evening volunteer advice session per week, run and operated by volunteers from the
Maroochydore Neighbourhood Centre. Thirty-three years later, Suncoast Community Legal
Service has over 100 volunteer Lawyers, 45 volunteer Receptionists and volunteer Law students
providing services to Sunshine Coast residents in seven locations. Up to 23 advice sessions are
held per week, provided by volunteers and staff, in addition to participating in the Family and
Domestic Violence Duty Lawyer and Child Protection Duty Lawyer.
The Service covers a span of over 3,000 square kilometres and is available to the rapidly growing
Sunshine Coast population, currently approximately 330,498.
The Queensland Statewide Tenants Advice and Referral Service (QSTARS) continues to be
auspiced by SCLS. This service covers the Sunshine Coast, Noosa and Gympie local government
areas.
This report is the opportunity to highlight our work from across the 2016–17 year. As well as
reports, statistics and financial information, there are several case studies depicting the
provision of services we provide.
Thank you for your interest in our organisation. If you’d like to know more, please don’t hesitate
to contact us.
Gympie QSTARS Outreach
Established 2016
Pomona Outreach
Established 2010

Nambour Outreach
Established 2009
QSTARS established 2016
Maleny Outreach
Established 2009
Landsborough Outreach
Established 2009

Noosa Outreach
Established 2004

Maroochydore, main office
Established 1984
QSTARS established 2016

Caloundra Outreach
Established 2009
QSTARS established 2016

Suncoast Community Legal Service Inc
Ground Floor
170 Horton Parade (PO Box 423)
Maroochydore Qld 4558
Ph 5443 5827
Email: info@suncoastcommunitylegal.org Website: www.suncoastcommunitylegal.org
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1. GOVERNANCE – Management Committee 2016/17
Sarah Quilliam
President

Appointed SCLS President in October 2015;
Member SCLS Committee since 2011;
LLB, Victoria University, New Zealand;
Admitted to practice as a Barrister and Solicitor in the High Court of New Zealand in 2010;
Admitted to practice as a Solicitor in the Supreme Court of Queensland and the High Court of
Australia in 2010;
Accredited Specialist in Family Law – Queensland Law Society;
Director of Pippa Colman & Associates Law Practice Pty Ltd, practicing in all areas of family law.

Peta Yujnovich
Vice-President

Member SCLS Committee since 2009;
LLB, Queensland University of Technology;
Admitted to practice as a Solicitor in 2005;
Appointed as a Principal Lawyer at Slater and Gordon Lawyers in 2015;
Works exclusively in personal injury litigation, including Workcover, Motor Vehicle and Public
Liability Claims. Prior role in Personal Injury and Commercial Litigation at Schultz Toomey
O’Brien Lawyers.

Anita Owens
Treasurer

Appointed SCLS Treasurer in August 2014;
Bachelor of Business, University of Southern Queensland;
Graduate Certificate in Forensic Studies (Accounting), Monash University;
Over 30 years’ experience in public practice, audit, insolvency and forensic accounting;
Partner at Worrells Forensic Accountants, providing forensic accounting and expert witness
services in commercial litigation, fraud investigations, family law, personal injuries and
valuations.

Samantha Bolton
General Member

Member SCLS Committee since 2011;
SCLS President 2012-14;
Bachelor of Laws and Bachelor of Criminology and Criminal Justice, Griffith University;
Admitted to practice as a Solicitor in 2008;
Senior Family Lawyer at Butler McDermott Lawyers, commencing employment in 2007;
Currently a member of the Queensland Law Society and an Entrant on the Role of
Practitioners in the High Court of Australia;
Member of the Independent Children’s Lawyer Panel and Separate Representative Panel of
Legal Aid Queensland, and the Family Law Practitioners Association of Qld (FLPA);
Current committee member of the Sunshine Coast Law Association.

Bernadette Farnell
General Member

Member of SCLS Committee since 2010;
LLB, Queensland University of Technology;
Accredited Specialist in Family Law since 1998;
Sole Practitioner at Maroochydore, specialising in Family Law.

Dr Susan Douglas
General Member

Member of SCLS Committee since 2012;
PhD Sunshine Coast, GradCertEd RMIT, LLB Monash, BSW (Hons) Monash;
Admitted as a Barrister and Solicitor in the Supreme Court, Victoria;
A teacher of law since 1989. Areas of teaching and research interest include mediation, legal
education, employment and industrial relations law, anti-discrimination and workplace
harassment law and occupational health and safety regulation;
Currently Lecturer, Business Law, USC;
Also a member of the USC Human Research and Ethics Committee (since 2007) and Chair of
the FAB Health and Wellbeing Committee (since 2012).
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Trina Cash
General Member

Member of SCLS Committee since 2014;
LLB, GDipLegPrac;
Admitted as a solicitor of the Supreme Court of Queensland in 1995;
Currently Special Counsel, HBM Lawyers;
Specialising in insurance litigation, including workplace liability, public and product liability,
and catastrophic personal injury litigation.

Ross McSwan
General Member

Former SCLS President (2005-2009) and Vice-President (2002-2005);
Barrister at Inns of Court;
A nationally accredited mediator in Australia, PNG and for the Australian Defence Force;
Patrolling member for Alexandra Headlands SLSC;
Holds the rank of Lieutenant Commander in his capacity as a Navy Reserve Legal Officer.

Richard Matthews
General Member

Member of SCLS Committee since 2016.
BSc. Engineering, GradCert Migration Law;
Operations and General Manager in the Construction and Maintenance Industry;
Volunteer receptionist with SCLS since 2016;
Currently registering as a Migration Agent with specific interest in refugee assistance.

Gabe Hutchinson
General Member

Member of SCLS Committee since 2016;
Admitted to practice in 2017. Bachelor of Laws from Queensland University of Technology,
Employed with Butler McDermott Lawyers since 2012 working in litigation,
Member of Queensland Law Society and Sunshine Coast Law Association.
.
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2. PRESIDENT’S REPORT
This year has been another exceptional period in our history. While we don’t yet have the
statistical report for the full year, we know anecdotally that the Service has never been busier.
The changeover from the CLSIS database, which we have relied on for 25+ years, to the new
CLASS software system, was a significant achievement for our administrative team, with all
historical data preserved. The full reporting capability of CLASS, developed by peak body NACLC,
is still to be realized however, and currently remains a work in progress. Thus, for the first time,
our Annual Report is incomplete in this regard.
Nonetheless, not only is SCLS anticipating its highest level of activity to eventually be borne out
by its statistics, the QSTARS team has also been working diligently on hundreds of tenancy
matters, creating a very busy combined practice.
The Service has also enjoyed having its highest ever number of volunteer lawyers, without any
proactive recruitment effort. This undoubtedly reflects the many strong working relationships
the Service has forged with local firms and the Sunshine Coast Law Association.
Another stand-out feature of the past year has also been our maturing partnership with the
University of the Sunshine Coast Law School. This year the Service has hosted the highest
number of Law 311 (Law Professional Practice) students thus far, who have immersed
themselves in a variety of client matters with enthusiasm and diligence. This has again lifted our
case work load capacity quite significantly.
Our Committee has now formalised a new agreement with USC, to take this exceptional
partnership forward into the future. The robustness and flexibility of our main office and law
clinic, generously provided by USC, has been greatly appreciated during this particularly busy
year. On a personal note, I also commend those former Law 311 students who have come back
to help the Service in a volunteer capacity recently. We greatly appreciate this generous
commitment of time, skills and energy.
A significant event this year was the long-awaited delivery of the Piano Forte stage play, after
many months of planning. Developed by Project Officer, Toni Wills, it was successfully staged at
venues at Buderim, Noosa and Nambour in September 2016, providing a thought-provoking
intersection of the creative arts and the law. Within its fictional narrative, the play provided
information about wills and Enduring Powers of Attorney whilst exploring the subtleties of elder
abuse. A big team effort ensured the entire production ran smoothly.
Our Committee has been preoccupied with funding this year. As a result of an unusual set of
circumstances, we have had multiple funding rounds, to set up our government funding for the
period 2017-2020. As I write the outcome remains uncertain. I thank all our Committee
members, and particularly Treasurer Anita Owens, for their valuable contributions and
leadership during this challenging time. I feel that, together, we have managed to successfully
balance good governance with the effects of uncertainty. With a just a small surplus of funds
this year, we have placed community need first and foremost in our planning.
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Our staff has also been a wonderful asset at this time. Any funding cutbacks will affect them
personally, and I thank them for their continued hard work and forbearance. The high retention
of our staff is one of our organisation’s greatest strengths. That Principal Solicitor, Julian Porter,
achieves ten years of service this month is worthy of special congratulations.

Sarah Quilliam
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3. TREASURER’S REPORT
Whilst 2016 was a year of growth and new developments for the Suncoast Community Legal
Service, the uncertainty in relation to ongoing government funding has made the 2017 year
more of a challenge, which has seen some anxious moments and required some proverbial belt
tightening.
As I write this report, that uncertainty remains and should the anticipated funding cuts become
a reality we will need to reassess our ability to maintain the current level of services provided to
the local Sunshine Coast community. In the meantime, however, it’s business as usual and we
are continuing to work towards the goals I spoke of last year in terms of moving towards
becoming more self-sufficient.
I must acknowledge the University of the Sunshine Coast at this time as their generous financial
support of the Service has enabled us to focus our financial resources on employing the staff
required to provide the best service we are able to.
The 2017 Profit and Loss statement shows the Service to have generated a surplus of $636
compared to the previous financial year where the service reported a surplus of $145,077.
The net asset position has improved slightly from $216,745 in 2015/16 to $217,380 in 2016/17.
Income
The total income received by the service was $998,453 compared to $926,970 in 2015/16.
Expenses
The expenses for the year were $997,817 which is an increase of $215,924 on the expenses
incurred in 2015/16 of $781,893.
The primary increase in expenditure relates to staff and contractor costs, which have increased
from 78% of overheads in 2015/16 to 82% in 2016/17.
I look forward to continuing to work with the Committee to develop a financial plan to enable
SCLS to continue to prosper notwithstanding the potential challenge of doing so with reduced
government funding.
Independent auditors, Focus Professional Group, HTA PARTNERS PTY LTD, have audited the
financial accounts. The auditors are of the opinion that the accounts fairly present the financial
position of the Service.

Anita Owens
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4. STAFF – WHO ARE WE?
In this financial year the Service has maintained a consistent team of professional, committed
staff. There have been some minor changes and have had the opportunity to welcome four new
staff members on either a casual or permanent basis.

Management
Julian Porter – Principal Solicitor
Louise Jeffs – Coordinator
Lawyers
Julian Porter – Principal Solicitor
Alexandra Brunswick – Family Lawyer
Kristy Crabb – Family Lawyer, to February 2017
Russell Faulkner – Volunteer Lawyer assisting the Principal Solicitor
Linda Hagen – Generalist Lawyer
Kirsty Mackie – USC Lecturer in Law
David Wise – USC Lecturer in Law
Law Students
Sjaana Steffens – Volunteer Law Student assisting the Principal Solicitor & Family Lawyer
Jessica Popple - Volunteer Law Student assisting the Principal Solicitor & Family Lawyer
Rachel Last - Volunteer Law Student assisting the Principal Solicitor & Family Lawyer
Krishna Allister - Volunteer Law Student assisting the Principal Solicitor & Family Lawyer
Callum Lee - Volunteer Law Student assisting the Principal Solicitor & Family Lawyer
Administration
Carolyn Beaton – Communications & Events Officer
Jessica Elmes – Administrative Officer
Toni Wills – Project Officer
Sara Hall - Administrative Officer, from January 2017
Christine Nolan - Administrative Officer, from March 2017
Jessica Popple - Administrative Officer, from May 2017
Jodie Bruce – Administrative Officer, to April 2017
Greta Wilson – Administrative Officer, to January 2017
Natasha King – USC Law Clinic Coordinator, to April 2017
Queensland Statewide Tenant Advice and Referral Service (QSTARS)
Christine Lepp – Team Leader
Sharon Slack – Tenant Advice Worker
Melanie Gibson – Tenant Advice Worker, from August 2016
Val France – Tenant Advice Worker, to July 2016
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Groups and Committees
•
•
•
•
•
•
•
•

DFV Partners in Action – Alexandra Brunswick (committee member)
DV Court Reference Group – Alexandra Brunswick (committee member)
Family Law Pathways Network – Alexandra Brunswick (committee member)
Queensland Law Society Elder Law Committee – Kirsty Mackie (Chair), David Wise
Regional Legal Assistance Forum - Julian Porter & Louise Jeffs
Sunshine Coast Family Contact Centre – Alexandra Brunswick (President)
USC Law School External Advisory Group – Julian Porter
Tenants Queensland QSTARS Stakeholders - Christine Lepp

Page 12 | SCLS Annual Report 2016-17

5. VOLUNTEERS AT SCLS
Volunteer Receptionists
Aimee Yates
Amanda Jansen
Anastasia Tognoni
Anne Doran
Annette Kitchin
Bev Parkes
Brendan Richardson
Catherine Wallis
Cyndi Ibbotson
Dawn Gwynne
Debbie Schouten
Debra Gardam
Frankie Pitt
Greta Wilson
Heather Manders

Helen Cooper
Holly Atkinson
Janet Dwyer
Jenissa Friend
Jessica Popple
Jill Markwell
Joanne Steward
Julia West
Kathryn Shewring
Kylie Warner
Leilani Carter
Matthew Stevenson
Megan Ryman
Michael Osborne
Natasha Bing

Nicholas McNeill-Jones
Nickolis Black
Rachel Last
Renee Wallerstein
Richard Matthews
Ruth Vorbach
Sara Hall
Sarah Coombs
Sarah Stokes
Siobhan Makin
Sjaana Steffens
Tamara Northam
Victoria Dawson
Victoria Fitzgibbon

Kate Redman
Kathryn Hodges
Keith Matsen
Kristy Asquith
Kylie Anderson
Leah King
Lee McCallum
Lindsay Woods
Liz Catton
Luke Shanahan
Mark Cowan
Matthew Tutt
Matthew Woolley
Melanie Gibson
Melanie Harris
Melissa Cheshire
Michael Heiner
Michael Robinson
Michael Turner
Michael White
Michelle Bloomer
Monica Dragut
Nathan Turner
Nick Gould
Nicole Turnbull
Nitika Balaram
Patrick Lynch
Patrick Meehan
Paul Clayton
Peg Carr
Peta Yujnovich

Peter Boyce
Rachel Lornie
Ray Barber
Rebecca Simpson
Renee Wallerstein
Rob Douglas
Robert McIntyre
Ross McSwan
Russell Faulkner
Russell Rose
Samantha Bolton
Samantha Shanahan
Sarah Bell
Sarah Quilliam
Scott Lorback
Scott Taylor
Shane Ulyatt
Shannon McDermot
Simon Gerber
Stephen Courtney
Sue Merrotsy
Sue Stannett
Susan Douglas
Tayla Mejidi
Tim Hishon
Tim McClymont
Toby Nielsen
Tom Wood
Trina Cash
Val France
Wayne Davies

Volunteer Lawyers
Alex McKean
Allison Callaghan
Alpa Patel
Andrew Markert
Ann Mary Edwards
Bernadette Farnell
Bob Cartledge
Brittany Smead
Candice Rosborough
Cec O'Dea
Chilemwa Nkowane-Poole
Christine Jones
Clem Van Der Weegen
Courtenay Ulyate
Danial Huby
Darin Draper
David Bell
David Crews
David Wise
Emma Webster
Glen Carpenter
Hazrabee Mustafa
Hilliard
Hugh Powell
Joanna Sheridan
Joanne Boughton
Jodie Bruce
John Blayney
John Cronin
John Gallagher
John Watson

Page 13 | SCLS Annual Report 2016-17

6. EVENTS – a snapshot

Image captions:
•
•
•
•
•
•

Image 1 – Travis Schultz case study presentation, sponsored by Blackstone Legal Costing
Images 2-6 – 32nd Annual General Meeting
Images 7 & 8 – Volunteer Christmas Drinks
Image 9 – SCLS at “Switched On Communities” - Financial and Utilities Literacy Mini Expo
Image 10 – SCLS at NAIDOC Week
Images 11-16 – Queensland Legal Walk, Sunshine Coast
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7. ADVICE TARGETS AND OUTCOMES FOR 2016/17
A new Community Legal Service Database (CLASS) was rolled out in February 2017, with all records
migrated to this new system. Unfortunately, there have been some glitches with the reporting
mechanism Australia-wide. Thus these statistics are for the first six months only.
Type of Service

Advice
Informations
(information and/or referral support provided
over the phone)
Referrals
(client is seen and referred to another
community group/support organisation or
legal professional)
Cases closed
CLEs
Total number of service actions

Target
2016/17
(full year)
3000
2,300

Actual to
31/12/2016
(half year)
1,803
1,414

1,800

2,323

145
32
7,277

73
14
5,527
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8. SERVICES PROVIDED AND HOURS OF OPERATION

DUTY LAWYER SERVICE – MAROOCHYDORE MAGISTRATES COURT
Service
Day
Time
Provided by
DV – Advice and
1 x family lawyer (from Jan
Every 3rd Tuesday
9.00 am – 12 noon
support
2016)
Child Protection
1 x family lawyer (from Jan
– Advice and
Once a month
10.00 am–12 noon
2016)
support

MAROOCHYDORE
Service

Day

Time

Casework advice

Wednesday and
Thursday

10am to 2.00pm

Advice

Monday

6.00pm to 7.30pm

Advice

Tuesday

11.30am to 2.00pm

Advice

Tuesday

6.00pm to 7.30pm

Advice

Wednesday

10.00am to 2.00pm

Migration Advice

Fridays

10.00am – 12.00pm

Community Legal
Education

Varies

Varies

Information

Monday

9.00am to 6.00pm

Information

Tuesday

9.00am to 6.00pm

Information

Wednesday to
Thursday

9.00am to 5.00pm

Information

Friday

9.00am to 12.30pm

Provided by
1 x principal solicitor
1 x family lawyer
1 x general lawyer
1 x administration assistant
1 x co-ordinator
2 x volunteer lawyers
1 x volunteer receptionist
1 x volunteer lawyer
1 x administration assistant
3 x volunteer lawyers
1 x volunteer receptionist
1 x volunteer lawyer
1 x principal solicitor
1 x family lawyer
1x volunteer receptionist
1 x coordinator
1 x volunteer lawyer/Migration
Agent
1 x administration assistant
Principal solicitor
Communications & Events
Officer
Volunteer lawyers
2 x administrative assistants
1 x administrative assistant
1 x co-ordinator
1 x administration assistant
1 x co-ordinator
1 x administration assistant
1 x co-ordinator
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The Noosa Outreach is located at the Noosa Leisure Centre, Wallace
Drive, Noosaville. It has been in operation since January 2004 and is
the longest- standing Outreach service. Noosa Council kindly enable
SCLS to use this venue at no cost. This service was operating on
fortnightly basis with two volunteer lawyers and a receptionist.

NOOSA
Service
Advice
Advice/casework

Day
Thursday
Friday
Fortnightly from
January

Time
6.00pm to 7.15pm

Provided by
2 x volunteer lawyers
1 x volunteer receptionist
1 x staff lawyer

9.30 am to 11.30am

The Nambour Outreach is located at the Nambour Community Centre, 2
Shearer Street, Nambour. It has been in operation since November
2009. The Centre staff constantly promote SCLS to their community
and Centre users. This service operates on a fortnightly basis with two
volunteer lawyers and a receptionist.

NAMBOUR
Service

Time

Advice/casework

Day
Thursday
Fortnightly from
January
Thursday – Fortnightly

Advice/casework

Wednesday

Advice

6.00pm to 7.15pm

Provided by
2 x volunteer lawyers
1 x volunteer receptionist

9.30am to 12.00pm

1 x staff lawyer (to December 2015)

9.30am to 12pm

1 staff lawyer from January 2016

The Caloundra Outreach is located at 58a Queen Street, Caloundra. It has been
in operation since March 2009. There are many programs operating from the
centre and therefore referrals are very common. This service operates on a
fortnightly basis with two volunteer lawyers and a receptionist as well as during
the day on a fortnightly basis with a staff lawyer.

CALOUNDRA
Service

Day

Time

Advice

Wednesday

6.00pm to 7.15pm

Advice/casework

–
Thursday

9.30 – 12.00pm

1 staff lawyer

Advice/casework

Thursday – Fortnightly

9.30 – 12.00pm

1 x family lawyer (to December 2015)

Provided by
2 x volunteer lawyers
1 x volunteer receptionist
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The Landsborough Outreach is located at Morris House
Neighbourhood Centre, 478 Old Landsborough Road,
Landsborough. The Landsborough Outreach service has been in
operation since June 2009.

LANDSBOROUGH
Service

Day

Time

Provided by

The Maleny Outreach is located at the Maleny Neighbourhood
Centre, 17 Bicentenary Lane, Maleny which is a hub of activity in
the community. The Outreach has been in operation since
October 2009

MALENY
Service

Day

Time

Advice

Monday –fortnightly

6.00pm to 7.15pm

Advice/casework

Monday – fortnightly
Monday –
fortnightly

9.30 – 11.30am

Advice

6.00pm to 7.15pm

Provided by
1 x volunteer lawyers
1 x volunteer receptionist
1 x staff lawyer
1 x volunteer lawyers
1 x volunteer receptionist

The Pomona Outreach is located at the Pomona Community and
District House, 1 Memorial Drive, Pomona. The volunteer
receptionists volunteer at the Community Centre and are aware of
services available in the local community. The Outreach has been in
operation since May 2010.

Pomona
Service
Advice

Day
Tuesday –
fortnightly

Time
6.00pm to 7.15pm

Provided by
1 x volunteer lawyers
1 x volunteer receptionist
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9. USC PARTNERSHIP
The highly-valued and mutually beneficial relationship between the Suncoast Community Legal Service
and the University of the Sunshine Coast is now in its fourth year.
Again this financial year there were two main educational streams:
1. first year Law students enrolled in Law 101 Foundations of Australian Law A and Law 102
Foundations of Australian Law B gained one-off clinical experience by joining client interviews with
volunteer legal practitioners on Tuesday nights in both first and second semester; and
2. third and fourth year Law students enrolled in Law 311 Law Professional Practice undertook
semester-long supervised placements for one day per week seeing clients and undertaking casework.
Law 101 & Law 102 Students
This program involves students assisting volunteer solicitors with their advice sessions on Tuesday
nights. It is a valuable early-immersion clinical experience for the students, and an opportunity for them
to meet and assist the local practitioners who volunteer with the Service.
During 2016-2017, approximately 250 students had an opportunity to take part in this program.
Law 311 Students
This program involves groups of up to five third and fourth year students spending one day per week at
the Service doing client interviews and casework, supervised by two experienced practitioners employed
by the University, Kirsty Mackie and David Wise.
This program is of enormous benefit to the students. It provides them with a supported environment in
which to learn the invaluable practical skills needed to kick-start their legal careers. It also benefits the
wider community, as the students perform additional casework for disadvantaged clients that would
otherwise have been beyond the capacity of the Service.
During 2016-2017, 23 students took part in the program. They worked on many cases, and assisted with
numerous advices, with significant benefit to the community. Unfortunately at the time of producing this
report it is not possible to provide accurate client statistics using the new CLASS database.
Case Study 1
The Law 311 students assisted a man with paraplegia who had purchased an electric wheelchair for
approximately $9,000 that turned out to be defective. The students assisted him by preparing a letter of
demand and, subsequently, an application to QCAT. The Tribunal ordered that our client was entitled to
a full refund of the purchase price.
Case Study 2
The Law 311 students have also been assisting a number of former Queensland Health employees who
are being pursued by the Department in relation to alleged overpayments they received during the
payroll debacle in 2010-11. These matters raised an interesting question as to whether the six year
limitation period applied to the Crown. We successfully applied to LawRight to obtain a pro-bono
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barrister’s advice on that issue. The eminent QC subsequently delivered advice that was favourable to
our clients.

Case Study 3
The Law 311 students worked on a significant family law matter, involving a very topical issue at the
moment, grandparent rights in family law.
Child Safety had removed four children from their parents after the birth of the fourth child and the
grandparents were caring for them whilst the Department worked with the parents. The children were
aged from seven years to twelve months old and each child had suffered serious and significant domestic
violence at the hands of the parents including physical abuse and neglect. The youngest child suffered
from extensive neurological and cognitive impairments due to the mother’s drug use during
pregnancy. The eldest child had suffered permanent hearing loss due to neglect of the parents and the
other children suffered from ongoing developmental issues.
Their grandmother had been involved in the children’s lives since the birth of the first child and had made
numerous interventions with the parents to ensure the children were fed and clothed, and the older
children sent to school. Ultimately the Department placed the children with the grandparents who then
sought legal advice and assistance in having their responsibilities as parents formalised. The children’s
grandmother had attended a community talk on elder abuse and grandparent matters in 2015 conducted
by lawyer Kirsty Mackie on behalf of Suncoast Community Legal Service and had retained the contact
details.
The USC law students worked closely with their Kirsty and played an integral role in preparing their
client’s case - taking the instructions of the children’s grandmother, and assisting in collating the
extremely large volume of medical evidence and correspondence from Child Safety to commence
proceedings in the Federal Circuit Court. Ultimately it took three months to prepare the relevant
documents for filing and the affidavit was over 60 pages long, with a volume of annexures comprising 40
documents.
The client was instructed by Kirsty and the student clinic on the formalities of self-representation and two
students from the clinic were able to attend the first mention date at the Federal Circuit Court in
Brisbane.
After five months and intermittent attendances at Court by the parents of the children, who were seeking
to have the children returned to them, the children’s grandmother was successful in obtaining sole
parental responsibility for all four children in February 2017.
The client would routinely telephone Kirsty after each court appearance to provide updates and on the
final telephone call, after the Court determination, expressed her relief and gratitude. She stated, “I
couldn’t have done this without the assistance of you and the Suncoast Community Legal Service.”
Case Study 4
Our Law 311 students have been working on a matter of unconscionable lending by a financial services
provider where the client is illiterate and has a serious brain injury. At the time of lending the client's sole
income was a disability support pension. The financial institution was aware of the client's illiteracy and
brain injury but took no additional steps to ensure he understood the contract or no additional steps to
ensure he received independent legal advice.
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The home was significantly overvalued by the financial institution and the loan represented
approximately 90% of the value of the property. After seven years of financial hardship in trying to keep
up with the mortgage payments, the client finally fell into arrears of less than $300.

Approximately five weeks afterwards the financial institution repossessed the house and sold it at a loss
leaving the client with a $25,000 shortfall. There were no offers of financial hardship provisions despite
the client being in advance of the payments until the first default. The bank refused to negotiate and the
client attempted to make an application to the relevant Ombudsman and attended our Service for
assistance.
We have had some robust discussions with the financial service provider but they have been immovable
in their position that their actions were not unconscionable and they followed all the relevant guidelines
for responsible lending. The matter is now in the hands of the Ombudsman who is currently investigating
by seeking further, more detailed submissions from SCLS. Over the past two semesters the students have
been researching and assisting their clinic supervisor in preparing these submissions for the Ombudsman.
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10. QUEENSLAND STATEWIDE TENANT ADVICE AND REFERRAL SERVICE
(QSTARS)
In this second year of their operation, the QSTARS team - comprising Christine Lepp, Sharon Slack and
Melanie Gibson - had a very busy year assisting 830 individual households to fair outcomes in a very
tight and increasingly unaffordable rental market. The Sunshine Coast and Gympie regions were
identified by Tenants Queensland as the areas in Queensland experiencing the highest rental stress.
Our team has championed issues within our region, and across the country, for vulnerable tenants including those living in fear of becoming homeless because of the shortage of affordable properties, as
well as those subjected to bullying and unconscionable conduct by some rental agents, including
unlawful listings of tenants by agents on tenancy blacklist databases contributing to homelessness.
This has highlighted the need for fairer outcomes for tenants experiencing domestic violence. Another
all too common issue has been the poor condition of rental properties, as many are not being
maintained by owners.
The team has also appealed decisions made by QCAT where they believed client outcomes were not
reasonable. In this context, QSTARS has collaborated with the Legal Service, and in particular Julian,
who notably took one of their matters to the Court of Appeal and won, thereby bringing fairness to a
tenant experiencing significant hardship. QCAT made the decision this year to charge a minimal fee,
instead of waiving the fees for Appeal, for those who cannot afford to pay the full amount. This will be
a barrier in the future for many QSTARS’ clients.
QSTARS continues to work well with the Legal Service and is very pleased with the many positive client
outcomes they have achieved together.
Awareness of QSTARS in the community is growing, not only by word of mouth but a short radio
advertising campaign conducted mid-year and proactively engaging in relevant community events. A
highlight was Christine, Sharon and Melanie braving the elements to participate in their first Vinnies
Corporate Sleep-out, which raised over $125,000 in support of the 1,500+ men, women and children
experiencing homelessness on the Sunshine Coast.
Case Study 5
QSTARS’ client resided in a rental property for over two years. A new Property Manager breached her
quiet enjoyment of the property by conducting on-the-spot inspections and demonstrating a rude,
intrusive manner on many occasions.
The tenant made the decision to break her lease, giving a Notice of Intention to Leave (NOITL) stating
she would vacate on 19/2/2017, although her lease was not due to expire until 7/6/2017. She
understood the Property Manager was obliged to find a new tenant to mitigate further loss to her. She
was prepared to pay some compensation until a new tenant was found.
The Property Manager claimed her bond immediately, stating to the RTA that she had “done a runner”,
although he did acknowledge receiving the NOITL in an email to the tenant.
The Property Manager stated to the tenant that he could not look for a replacement tenant while she
was still living in the property.
She moved from the property and the Property Manager insisted she was still responsible and refused
to accept the key from the tenant insisting it was still rented by her.
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The tenant continued to pay rent and the tenant kept in contact with the Property Manager, asking him
frequently if he had found a new tenant. He was now telling her he was unable to find a suitable tenant
as the carpet had a bad smell.
The tenant had photographic evidence that the unit was in fact left in perfect condition. After the
carpets were cleaned she left the upstairs windows open, as advised by the carpet cleaner, to prevent a
musty smell. She then received a call from the Property Manager telling her to go around to the
property and shut the windows or she would be responsible for any damage if it rained. She attempted
to explain that the carpet cleaner had advised her to leave the windows open for a short time.
QSTARS contacted the landlord to discuss the bond claims and the delay in mitigating the tenant’s loss
by the agent stalling and not finding another tenant. The Landlord said that if she didn’t agree to pay
for damages and it went to QCAT he would claim everything he possibly could.
QSTARS then discovered that the Property Manager was advertising the property at a higher price. This
was therefore a Breach of Section 362 “Duty to mitigate loss or expense”.
Although the Property Manager had claimed her bond months earlier when she left, he lodged it again
with the RTA at the end of the tenancy to rectify his previous action.
Many of the costs associated with the end of the tenancy were clearly wear and tear. One of the claims
was for a tiny scratch on the garage door at a cost of $643.50 to replace a complete panel, as well as
$520 for painting. The photographic evidence he presented to court showed that his claims were
fabricated.
The tenant paid rent to within a week of the end of her lease agreement. QSTARS does not ordinarily
advise tenants to cease paying rent but did in this case, as she had paid months of rent and the Property
Manager had made no attempt to find a new tenant. The tenant had also paid for a water bill although
she had not actually received it until the end of the tenancy.
QSTARS assisted with a detailed statement to QCAT providing emails, text messages, RTA Notices as
well as photographic evidence.
QSTARS disputed all other claims on the tenant’s bond and the excessive amount of rent she had been
charged when the Property Manager appeared to be making little attempt to let the property.
QCAT ultimately awarded the tenant all her bond money and also directed that $4,000 in rental monies
paid be returned to her.
Case Study 6
A pregnant QSTARS’ client had to flee her rental property for her and her children’s safety. She was
advised by Child Services that she could not return to the property or otherwise her baby, when born,
would be removed from her care. She was also issued protection orders from the police and had
several letters of support from community agencies.
Her partner had physically attacked her and put her in hospital. Whilst in hospital the perpetrator
breached the protection orders and attempted to harm her. She was assisted by support agencies who
tried to advise the rental agent that she needed to be removed from the tenancy. Despite all the
evidence presented, the agent said she had to keep paying half the rent at the property and that she
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was responsible, as her name was on the lease agreement and if she did not continue to pay she would
be blacklisted on TICA. She was told by the agent that
she had to communicate with the perpetrator to ensure the rent was up to date and any bills were paid.
She was clearly at risk of damage and injury, which is covered under the Residential Tenancies and
Rooming Accommodation Act specifically for these circumstances, but was not afforded this option or
several other options open to her. Thus she continued to pay half the rent for six months.
QSTARS assisted her to take the matter to QCAT, to request having her name removed from the
tenancy agreement. The agent turned up with the perpetrator to the Tribunal to stop the removal of
her name and responsibility to the lease agreement. The client was however successful in her
application.
Case Study 7
QSTARS’ client and his rental agent, acting on behalf of the Lessor, entered into a fixed term tenancy
agreement at the subject property for a period from 5 November 2015 to 5 May 2016. A renewed fixed
term tenancy agreement was entered for the period 5 May 2016 to 5 May 2017. At the commencement
of the tenancy, the tenant was verbally told by the Lessor to transfer the electricity account with Origin
Energy into his own name, and this request was complied with.
In March 2017, the tenant was contacted by another electricity company, AGL Energy, who claimed
they had billing rights for the property and that there was approximately $2,000 owing for electricity
charges.
After investigation, it was apparent the Origin Energy charges the tenant had been paying for were to
power the supply of water to a holding tank on the Lessor’s neighbouring property, which gravity fed to
the tenant’s toilet and various taps and troughs on the Lessor’s property next door. This was not
separately metered and there was no mention of apportionment costs under Item 13 in the tenancy
agreement.
QSTARS assisted the tenant with the lodgement of Form 16 (Dispute Resolution Request) with the RTA,
after attempts to resolve the matter by private agreement failed.
An RTA conciliation conference took place between the tenant and a newly appointed rental agent but
no agreement was reached. By this time, the tenancy agreement had become periodic.
One week after the RTA conciliation conference took place the tenant received a Form 12 (Notice to
Leave Without Grounds), which was in contravention of Section 291 of the Act, as the tenant had
complained to a government entity, namely the RTA, about an act or omission of the Lessor adversely
affecting him and had acted to enforce his rights as a tenant under the Act.
The tenant believed that, if it were not for his actions taken regarding the electricity charges, the
tenancy agreement would have been renewed and a Notice to Leave not issued.
QSTARS assisted the tenant with an application to QCAT that the Notice to Leave be set aside on the
grounds that it constituted taking retaliatory action against the tenant; and that the Lessor reimburse
the tenant electricity charges billed by Origin Energy, being $1,061.57.
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The client won his case. Nonetheless, at the end of the hearing the agent approached him aggressively
and advised him she had listed him on a tenancy blacklist database. This was unlawful. She refused to
remove his name from the database, thus there was a further court hearing and the tenant’s name was
finally removed from the database as it was indeed found to be unlawful. In a dramatic conclusion to
this matter, the agent yelled disrespectfully at the Magistrate and stormed out of the courtroom.
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11. PRINCIPAL SOLICITOR’S REPORT
Much of the 2016/17 year was tinged with uncertainty about future funding and service levels. At the
time of writing there is still considerable concern for the future. However it would be a great shame if
the doom and gloom overshadowed what was, by all measures, the most successful year in the
Service’s 33-year history.
Advice numbers were well up, approaching 4000 (subject to reporting). Volunteer numbers rose again
to over 100 lawyers and 45 receptionists. CLEs were up in number and innovative delivery approaches
were used, with the elder abuse legal education play ‘Piano Forte’ bringing our message to a whole
different group. Law students from USC became integrated into our work like never before, with not
only the LAW 311 and LAW 101 and 102 students spending time here, but other USC law students we
have got to know along the way getting involved as volunteers. The three tenancy workers in our
QSTARS team have really hit their straps and their important work has exposed the Service in general to
a far more needy and disadvantaged clientele.
Most gratifyingly, the casework capacity of the Service has grown once again and, as can be seen from
the case studies elsewhere in the report, many successes have resulted, including the Service’s first
Court of Appeal win, on a lowly residential tenancy matter. The improved level of service is attributable
to a number of factors. The largesse of USC paying for our shared premises and for a lecturer to
supervise their students doing work for our clients is a big one. The money that we received on a
temporary basis to do work specifically in the areas of family and domestic violence and child safety
helped a great deal and, of course, fundraising undertaken by us and by good friends like the Sunshine
Coast Law Association. All of these things have meant that when our generous volunteers identify a
client at an advice session who is suffering an injustice and has no capacity to sort it out themselves,
there is a far greater chance that a staff lawyer will be available to assist.
Of course it’s not all about wins. For many clients, just having someone in their corner, or actually
listening to them and giving their problems some real consideration, can be a comfort at a really crucial
point in their lives. We have certainly had losses this year as well, including for me a hard-fought
eviction matter over many months against the Department of Housing. My client is a 71-year-old
mentally ill woman with a damaged throat and a resulting loud voice which she cannot control when
she is suffering mental health symptoms. While the law might have ultimately supported the notion
that the bother she was causing the neighbours resulted from ‘objectionable behaviour’ and was
worthy of a termination order, I am proud we were able to ensure this finding was at the end of a
proper legal process, and not just upon the convenient administrative decision of a Departmental
officer.

Julian Porter
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Case Study 8
SCLS acted for a tenant with serious health issues that resulted in recent hospital and rehabilitation unit
stays and needing in-home care. His doctor urged him to find new accommodation suited to his limited
mobility (could no longer use the stairs at home and required a walking frame and mobility scooter),
however his rental agent was intent on assigning significant ‘break lease’ fees if he was released from
his lease, despite easily demonstrated hardship grounds. The matter was referred to SCLS by our
QSTARS colleagues, who had taken the matter to unsuccessfully QCAT in the first instance and believed
the QCAT appeal decision, to award full costs to the rental agent, was incorrect.
A review of the relevant legislation prompted us to accept QSTARS’ briefing and progress a rarely made
application to the Queensland Court of Appeal, for leave to appeal the QCAT determination. We sought
and obtained clarification that compensation cannot be awarded to a landlord where the Tribunal
terminates a residential tenancy agreement upon a tenant’s application for hardship.
Upon appeal in QCAT the judicial member had relied on s 350(2) of the Residential Tenancies and
Rooming Accommodation Act 2008 to find that compensation for expenses, including re-let fees paid to
agents, could be awarded to a landlord where a tenant succeeded in having a lease terminated because
of hardship. The Court of Appeal decision in Noffke v Oceanside Management Pty Ltd t/as Broadwater
Apartments [2017] QCA 156 makes clear that compensation under that section can only be awarded to
a tenant who has to give up a tenancy due to the application of a landlord for hardship under section
295 of the Act - not to a landlord upon the application of a tenant under section 310 of the Act.
Useful guidance was also given by the Court in relation to clause 7 of the standard form residential
tenancy agreement, which allows for the payment of re-letting costs by tenants in some
circumstances. It was determined that clause 7 is not triggered where a tenancy agreement has been
terminated under s 343 of the Act on the grounds of hardship.
This was ultimately a good outcome for our client, but involved a whole lot of legal work to prove what
should have been obvious. When you are in hardship, you are in hardship!
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12. CO-ORDINATOR’S REPORT
Looking back over 2016/17 makes me feel exhausted, but also very proud. Notably, this year the
Service received the most amount of funding than in any other year. This has been for many reasons:
SCLS continues to auspice the Queensland Statewide Tenant Advice and Referral Service (QSTARS) in
the Sunshine Coast, Noosa and Gympie regions in partnership with Tenants Queensland (this contract is
to 30 June 2018); we received additional Commonwealth funding to deal with family and domestic
violence matters that extended across the full year; and we continued to participate in the Duty Lawyer
rosters for child protection and family and domestic violence matters.
The financial year began running at full steam and continued in this mode for the entire twelve months.
It has been pleasing to observe how the organisation has been able to maintain a good balance of
quality and quantity of service. This is due to having committed, enthusiastic volunteers and staff. It is
also a result of having developed a sustainable infrastructure that can adapt to the demands of the
community. Of note, SCLS was granted the renewal of its Accreditation in July 2016 for three years.
We currently provide 23 Advice sessions a week, with 60% of these sessions provided by volunteer
lawyers and receptionists. These volunteer sessions are fully operational without a staff presence.
Clearly, it would not be possible to provide the level of service that we do without our wonderful
volunteer lawyers and receptionists. We continue to maintain a very large number of volunteers; now
over 100 lawyers and over 40 receptionists. The volunteers are key and provide the essence of the
Service – thank you.
The Management Committee also needs to be acknowledged and thanked for their commitment and
dedication. It has been particularly challenging to keep up with the ‘flip flops’ on government funding,
with our funding submissions this year applicable for the period 2017-20.
The Queensland Tenant Advice and Referral Service (QSTARS) program continues to provide advice and
assistance to tenants on the Coast and in the Gympie area. We have found many of the QSTARS clients
have multiple issues and it is effective and efficient having QSTARS staff sharing our office space for
easy referrals to and from the Legal Service.
The partnership with the University of the Sunshine Coast (USC) has strengthened. The close working
relationship with the Lecturers of Law has resulted in referrals to the Law Clinic that provide both
excellent learning opportunities for students and legal outcomes for clients. As we have come to know
the Law students who attend the Law Clinic during the day, we have begun to create more volunteer
opportunities for those students who have nearly completed their studies. We are finding it invaluable
to have these students assist us with a number of tasks such as; pre-advice, following up from
countersigning, research and event management. As the Law School grows, it is anticipated
opportunities for students to volunteer outside our traditional volunteer roles will develop.
As previously mentioned, while funding for 2016-17 was secure, there has been a significant amount of
time and energy spent on writing funding submissions for Community Legal Service Program (CLSP)
funding for the period 2017-2020. It was disheartening to be notified, in March 2017, that our CLSP
funding would be reduced by 40%, however there has subsequently been the promise of a reprieve on
this decision.
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In February, the CLSP national database was upgraded, and a much-needed new Community Legal
Assistance Services System (CLASS) was introduced. Unfortunately, there are glitches with CLASS
nationally and currently we are not able to produce the detailed reports we would normally use to
extract data for this report.
Finally, a big thank you to all the staff for their hard work this year.

Louise Jeffs
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13. COMMUNICATIONS AND EVENTS REPORT
A big focus of my role this year was on our CLE program, which has grown significantly, thanks to the
support of Sunshine Coast Council libraries and a number of community groups, as well as our many
volunteer presenters. We subscribe to the notion that prevention is better than cure, and therefore
this community interface is helpful to channel people’s interest and concerns about the law in a positive
and informed direction, as well as lift awareness of the Service generally.
We have also continued to direct resources to internal and external communications, with solid,
quantifiable results.
Community Legal Education (CLE)
This year we conducted the largest number of CLE events in our history, at 34. This included the staging
of the play Piano Forte in September 2016, which was a big, and ultimately successful, undertaking for
us. Filming the play, and the subsequent development of an education resource guide, has enabled us
to include Piano Forte screenings as a new fixture in our CLE program in 2017. We have also added a
new offering dedicated to navigating QCAT. These additions are in line with our aim to demonstrate
diversity, with regard to locations, topics and formats, within our CLE program.
As the Piano Forte stage production was not funded through our CLSP funding allocation it was not
included in our CLE reporting to Legal Aid, but was a significant CLE event nonetheless, thanks to the
support of IRT Foundation, Noosa Council, Sunshine Coast Council, Qld Legal Aid Collaborative Fund and
the Buderim Foundation.
The following is a summary of our 2016/17 CLE fixtures:
•
•
•
•
•
•

Piano Forte stage play – 6
Piano Forte screenings – 3
Wills, Estates and EPAs – 8
Navigating the Law via QCAT – 8
Retirement Living – 7
Family Law – 2

Continuing Professional Development (CPD)
The Service continued its commitment to the training of its volunteers and staff. Two Volunteer
Induction sessions were conducted, with Julian Porter speaking on practice management, and
particularly the management of risk in our practice. At one of these sessions he was joined by barrister
Alex McKean, who spoke on the subject of Ethics for Volunteer Lawyers. Additionally, Julian presented
two different ‘Three Top Topics’ talks for general law volunteers.
Our volunteers and staff also had the benefit of authoritative case law updates from STO/Slater+Gordon
Practice Manager Travis Schultz, and barristers Bruce Thiele and Ross McSwan in February, March and
May 2017 respectively. These events were well attended and attracted corporate sponsorship for the
first time – special thanks is extended to Blackstone Legal Costing and Inns of Court for their support.
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e-Newsletter
The e-Newsletter continues to be sent monthly to our volunteers and partners. This includes information
on current news, event activity and other social content. In the past year the number of subscribers to
the newsletter mailing list has grown from 185 to 238 contacts.
Social media
We have continued to proactively engage in social media, on Facebook and Twitter. Our Facebook
followers have grown by 25%, to almost 400, and Twitter, from a scratch start, up to 94 followers, in the
past year.
Traditional media
Julian Porter has continued to contribute a monthly column to the Maroochy Weekly newspaper.
We have again had good support from local media more broadly, particularly around the topic of our
government funding. While much of this interest was unsolicited, it nevertheless resulted in several
stories published (Sunshine Coast Daily) and broadcast (ABC Sunshine Coast, WIN News and Seven Local
News).
While we had a number of client stories published in the media, a highlight was a four page feature
article, including the cover story, in the Sunshine Coast Daily in March 2017 (shown below), which
resulted from our media release and focussed on our work assisting grandparents acting as parents
because of the drug addiction of their children. This story was also picked up by the ABC nationally,
including state-wide news bulletins and an extended interview with lawyer Kirsty Mackie and one of her
clients on ABC Radio National’s highly regarded Law Report program.

Carolyn Beaton
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14. PROJECTS
In September 2016, Piano Forte, our theatre education project finally hit the road and travelled to
community theatres in Buderim, Nambour and Noosaville. The play uses the fictional narrative of a
family drama to educate audiences about wills, the roles and responsibilities of Enduring Powers of
Attorney and raises awareness of the subtleties of financial elder abuse. This project was developed as
a community legal education activity for Seniors but was also highly relevant for those people who are
caring or acting as an Attorney for an elderly person.
The six live performances (matinee and evening in each location) attracted over 340 audience members
in total and each performance was followed by a 20 minute Q&A panel session with SCLS staff, the cast
of actors and a volunteer lawyer with experience in elder law. I would like to thank volunteer lawyers
Kirsty Mackie, Trent Wakerley, Andrew Markert and Ray Barber for donating their time for the Q&As.
Audiences were surveyed at each live performance and the data collected was overwhelmingly positive.
•
•
•
•
•

65% of attendees nominated that they were over 55 years.
49% were not aware of the Suncoast Community Legal Service before the play
83% learnt new information from watching the play
67% will consider seeking further legal advice on the topics
100% thought theatre to be an effective way to communicate legal information/concepts

As part of the funding for this project, SCLS was successful in gaining a grant from the Legal Aid
Queensland Community Legal Education Collaboration Fund to film the play and create a video resource
for future use. As part of the package of Piano Forte resources, a Resource Guide has also been
developed with funding from Legal Aid Queensland to assist our volunteers and other organisations to
conduct and facilitate the Q&A sessions after viewing the video of the play. Both the video and the
Resource Guide are available on a separate landing page on our website
http://suncoastcommunitylegal.org/pianoforte/ .
Multiple public screenings of the Piano Forte video (and Q&A sessions) have taken place across the
Sunshine Coast this year and there are more screenings scheduled for the remainder of 2017. Recently,
Julian and I presented the project at the NACLC conference in Canberra to a very interested group of
peers, and talks are currently underway with Legal Aid NSW to present the video in libraries in NSW for
Law Week 2018.
Following the success of the Piano Forte project, and in line with our commitment to elder law issues,
SCLS was successful in gaining funding, again, from the Legal Aid Queensland CLE Collaboration Fund, to
create a series of filmed ‘webisodes’ for Grandparents acting as Parents. Contained in the webisodes
will be relevant information on legal pathways and procedural matters to better assist Grandparents
and optimise the limited time in face-to-face appointments. This project will partner with the Family
Well-Being team at Community Solutions and the staff involved in the Time for Grandparents project
(Uniting Care Communities) to develop the resource in the next six months.
SCLS continues to punch above its weight with its development of CLE projects. The Piano Forte project
and the upcoming webisode project will continue to build on the reputation and track record of the
organisation as an innovator in the delivery of legal information to the community.

Toni Wills
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15. FAMILY LAW
This year marks the first full year where we have had more than one family lawyer on staff. This has
meant that our capacity to do case work increased significantly. So much so, that we had to curb our
enthusiasm towards the end of the financial year, as we were starting to be over-committed. It also
meant that we had a team approach to most cases, picking each other’s brains and case conferencing.
The further advantage was that when one of us had time off, the other could continue looking after
cases, thereby providing consistency for those most needy and marginalised clients.
Talking about team work, last year we continued our successful associations with several organisations
and committees, such as the Domestic Violence Court reference group, Family Law Pathways Network,
DFV Partners in Action (headed by SCOPE), Uniting Care Community (UCC) and the Sunshine Coast
Family Contact Centre. Our collaboration with UCC was particularly positive for disadvantaged clients,
as we provided legal advice to clients going through the mediation process, which often continued from
initial advice through to finalising matters with Consent Orders.
In addition to advising mutual clients between UCC and us, we provided legal education to their staff in
the form of a formal workshop. As a result of attending in person at UCC’s offices every second week,
we had numerous informal talks about general issues, as well as specific matters. This greatly added to
the quality of service these clients received.
Legal Aid Queensland’s Duty Lawyer scheme for the domestic violence and children’s courts is a step in
the right direction by providing necessary legal advice to clients at court. They were assisted right there
and then, without having to make an appointment, which can be a difficult thing to do for people in
crisis. Again, often, matters were referred back to our Service for case work, ranging from more indepth advice to court representation in an ongoing manner.
Frequently our family law case work was assisted by our USC students, capably supervised by Kirsty
Mackie. Students gained experience in electronic filing of court applications, letters of advice to clients,
negotiations, and even researching and drafting court submissions. We have found that this practical
aspect to the students’ work makes the studying process interesting and relevant. But, more
importantly, we have been able to assist not only more clients, but also have been able to provide more
depth to our case work.
We have also been able to forge a worthwhile connection with the programme “Grandparents as
Parents” (GAP), run by Community Solutions. We have held CLEs there to answer the many questions
surrounding this important and increasing social (and legal) issue. Much to our delight, the Programme
has provided support to our successful funding submission to create a video project educating “GAPs”
on their rights and responsibilities. We are working to make this resource available before the end of
the year.
Lastly, and most definitely not least, our most important collaboration is with our dedicated volunteers.
They continue to provide the vast majority of our advices. They make appropriate referrals by
identifying necessary follow-ups and case work. Their professionalism is outstanding, going above and
beyond by accepting pro bono work when asked. They often share their advice and experience with our
staff and students when needed. It is an absolute pleasure being involved in this community.

Alexandra Brunswick
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Case Study 9
SCLS acted for a mother who came to us in November 2016, wanting to sign off on an agreement for
her two young children (aged 9 and 7) to live with their father full-time, allow her some day visits and
leave him with all of their net assets. She had been worn down by years of emotional and financial
abuse and believed she was going to get what she was entitled to. She was determined to accept his
offer and sign off on it, to end the matter. She just needed a lawyer to witness her signature, according
to her ex-husband and his solicitor.
After an initial appointment and then follow-up meetings to discuss both the financial settlement and
the child custody arrangements in more detail, the client was then prepared to provide us with
instructions to negotiate with her ex-husband’s solicitor. In June 2017 we secured an almost 50:50
division of assets (including cash, superannuation, her car, half the household goods and no
debts). Further, an order was secured so that the children could live with their mother and spend time
with their father as agreed. While the husband protested strongly and wanted to assert control stating that if the kids couldn’t live with him full-time, he didn’t want them – a formal order is now in
place that protects them and their mother from any further tug-of-war.

Case Study 10
A non-English speaking client attended the Service seeking advice about property settlement. It soon
became apparent that the most immediate issue was quite severe domestic violence. The other party
was overseas at the time and the client felt safe to obtain some legal advice.
The Service assisted her to prepare an application for a protection order, linked her with the
appropriate support services and assisted her to obtain a temporary order including an order that the
other party leave the family home and a no contact order. The Service arranged for the order to be
served upon the other party on his arrival back to Australia prior to him returning to the family home.
The Service continued to assist the client with preparing a more detailed affidavit for the court and
commenced negotiations with the other party's solicitor in relation to parenting and property
settlement. A final protection order was made by consent, along with property and parenting orders.

Case Study 11
We assisted a mother who came to our service in April 2016, whose two young children had been in
foster care for nearly two years at the time. She instructed us that the father of the children had
sexually abused them. She left him immediately and told him not to come near their home again. After
a few weeks, she felt she was not coping very well with the stress of the children’s disclosures, the
separation and the children’s subsequent behaviour. She went to the Department for Communities,
Disabilities and Child Safety to see if they could provide any guidance and/or assistance. They offered
the mother respite care and placed the children into temporary foster care for a couple of weeks.
The Department then refused to return the children on the basis that the abuse had occurred “on the
mother’s watch”. She was only allowed supervised contact visits with the children once per fortnight.
She was advised to consent to a two-year child protection order, while working on having the children
returned into her fulltime care. She followed all of the Department’s suggestions, participated and
completed parenting and DV courses to show that she was learning how to keep her children safe in
future. She expected to have the children reunified within six months of the order being made.
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About one year into the children’s order, she still was no closer to having the children reunified with her
and was still having supervised contact once per fortnight for an hour and a half. She came to seek
advice from us in April 2016. We attempted to communicate and negotiate with the Department, to no
avail and filed a Revocation Application in September 2016. The Department offered to slowly return
the children over a minimum of 12 months, with reunification complete no earlier than Christmas 2017,
“if all goes well”.
We intended to proceed with the Revocation Application. However, we did not need to go through the
hearing, even though a very generous barrister had offered to do the trial on a pro bono basis. The
Department ended up allowing weekly unsupervised contact visits from January 2017 and overnight
visits from April 2017, with reunification complete and the children back with their mother fulltime as of
June/July 2017 holidays.
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16. AUDITOR’S REPORT

Financial Report
For the Year Ended
30 June 2017
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