Our Vision
A professional and viable organisation working
collaboratively within the expanding Sunshine Coast
community to provide accessible legal services to
those in need.

Our Purpose
To address disadvantage by providing quality legal
advice, information and education to the Sunshine
Coast community through volunteers and staff.
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INTRODUCTION
Suncoast Community Legal Service Inc (SCLS) commenced operation in 1984 with the provision
of one evening volunteer advice session per week, run and operated by volunteers from the
Maroochydore Neighbourhood Centre. Thirty-four years later, Suncoast Community Legal
Service has over 101 volunteer lawyers, 43 volunteer receptionists and volunteer law students
providing services to Sunshine Coast residents in seven locations. Up to 23 advice sessions are
held per week, provided by volunteers and staff, in addition to participating in the Family and
Domestic Violence Duty Lawyer and Child Protection Duty Lawyer.
The Service covers a span of over 3,000 square kilometres and is available to the rapidly growing
Sunshine Coast population, currently approximately 330,498.
The Queensland Statewide Tenants Advice and Referral Service (QSTARS) continues to be
auspiced by SCLS. This service covers the Sunshine Coast, Noosa and Gympie local government
areas.
This report is the opportunity to highlight our work from across the 2017–18 year. As well as
reports, statistics and financial information, there are several case studies depicting the
provision of services we provide.
Thank you for your interest in our organisation. If you’d like to know more, please don’t hesitate
to contact us.
Gympie QSTARS Outreach
Established 2016
Pomona Outreach
Established 2010

Nambour Outreach
Established 2009
QSTARS established 2016
Maleny Outreach
Established 2009
Landsborough Outreach
Established 2009

Noosa Outreach
Established 2004

Maroochydore, main office
Established 1984
QSTARS established 2016

Caloundra Outreach
Established 2009
QSTARS established 2016

Suncoast Community Legal Service Inc
Ground Floor
170 Horton Parade (PO Box 423)
Maroochydore Qld 4558
Ph 5443 5827
Email: info@suncoastcommunitylegal.org Website: www.suncoastcommunitylegal.org
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1. GOVERNANCE – Management Committee 2017/2018
Sarah Quilliam
President

Appointed SCLS President in October 2015;
Member SCLS Committee since 2011;
Volunteer with SCLS since 2011
Bachelor of Laws Victoria University, New Zealand;
Admitted to practice as a Barrister and Solicitor in the High Court of New Zealand in 2010;
Admitted to practice as a Solicitor in the Supreme Court of Queensland and the High Court of
Australia in 2010;
Director of Pippa Colman & Associates Law Practice Pty Ltd, practicing in all areas of family law;
Accredited Specialist in Family Law – Queensland Law Society.

Peta Yujnovich
Vice-President

Appointed SCLS Vice-President in 2010;
Member SCLS Committee since 2009;
Volunteer with SCLS since 2006;
Bachelor of Laws, Queensland University of Technology 2004;
Admitted to practice as a Solicitor in 2005;
Practice Group Manager at Slater & Gordon Lawyers;
Works exclusively in personal injury litigation, including Workcover, Motor Vehicle and Public
Liability Claims;
Prior role in Personal Injury and Commercial Litigation at Schultz Toomey O’Brien Lawyers;
Member of Sunshine Coast University Law School Liaison Committee; and Wishlist
Committee;
Member of the Queensland Law Society; Sunshine Coast Law Association (President 20122013); and Australian Lawyers Alliance.

Anita Owens
Treasurer

Appointed SCLS Treasurer in August 2014;
Bachelor of Business, University of Southern Queensland 1995;
Graduate Certificate in Forensic Studies (Accounting), Monash University 2005;
Qualified as a Chartered Accountant and Certified Public Accountant (Fellow);
Partner at Worrells Forensic Accountants, providing forensic accounting and expert witness
services in commercial litigation, fraud investigations, family law, personal injuries and
Valuations;
Over 30 years’ experience in public practice, audit, insolvency and forensic accounting;
Member of Australian Restructuring Insolvency & Turnaround Association; Family Law
Practitioners Association; and Australian Institute of Company Directors;
Associate Member of Association of Certified Fraud Examiners.

Samantha Bolton
General Member

Member SCLS Committee since 2011; SCLS President 2012-2014;
Volunteer with SCLS since 2009;
Bachelor of Laws and Bachelor of Criminology and Criminal Justice, Griffith University;
Admitted to practice as a Solicitor in 2008 in the Supreme Court of Queensland and as an
Entrant on the Role of Practitioners in the High Court of Australia;
Director at CNG Law;
Practices in Family Law, with an interest in parenting matters (including relocations) and
complex property distributions;
Prior role as Senior Family Lawyer at Butler McDermott Lawyers, from 2007;
President of the Sunshine Coast Law Association;
Member of the Queensland Law Society; Independent Children’s Lawyer Panel and Separate
Representative Panel of Legal Aid Queensland; Family Law Practitioners Association of
Queensland; and Women Lawyers Association Of Queensland (ambassador for Sunshine
Coast).

Dr Susan Douglas
General Member

Member of SCLS Committee since 2012;
Volunteer with SCLS since 2012;
Bachelor of Laws, Monash University; Bachelor of Social Work (Hons), Monash University;
Certificate in University Teaching and Learning, RMIT 1997; PhD, University of the Sunshine
Coast, 2010.
Admitted as a Barrister and Solicitor in the Supreme Court, Victoria;
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A teacher of law since 1989 at RMIT and USC. Areas of teaching and research interest include
mediation, legal education, employment and industrial relations law, anti-discrimination and
workplace harassment law and occupational health and safety regulation;
Current lecturer in Business Law at USC; established the Bachelor of Justice and Legal Studies
program at USC in 2006;
Member of the USC Human Research and Ethics Committee since 2007, Chair of the FAB
Health and Wellbeing Committee since 2012; and Chair of the Maroochy Neighbourhood
Centre Management Committee (committee member since 1997).
Trina Cash
General Member

Member of SCLS Committee since 2014;
Volunteer with SCLS since 2010;
Bachelor of Laws;
Admitted as a solicitor of the Supreme Court of Queensland in 1995;
Special Counsel at HBM Lawyers since 2014, previously a Senior Associate 2002-2005;
Specialises in insurance litigation, including workplace liability, public and product liability,
and catastrophic personal injury litigation.

Ross McSwan
General Member

Member of SCLS Committee since 2016; SCLS President 2005-2009;
Vice-President 2002-2005;
Volunteer with SCLS since 2001;
Master of Laws; Bachelor of Laws; Bachelor of Arts; Professional Certificate in Mediation and
Arbitration;
Barrister at Inns of Court SC since 2007; Admitted as a solicitor in 1994;
Interested in family law, employment law, administrative law, commercial litigation, and local
government law;
Nationally accredited mediator in Australia, PNG and for the Australian Defence Force;
Qualified Grade 3 Arbitrator with the Institute of Arbitrators and Mediators;
Founded Paxis Dispute Solutions in 2004;
Taught at universities in business law, MBA, and dispute resolution;
Committee member of Australian Institute of Management (Sunshine Coast); patrolling
member for Alexandra Headlands SLSC;
Holds the rank of Lieutenant Commander in his capacity as a Navy Reserve Legal Officer.

Richard Matthews
General Member

Member of SCLS Committee since 2016;
Volunteer receptionist with SCLS since 2016;
Bachelor of Science (Engineering); Graduate Certificate in Migration Law;
Operations and General Manager in the Construction and Maintenance Industry;
Registered Migration Agent.

Gabe Hutchinson
General Member

Member of SCLS Committee since 2016;
Volunteer with SCLS since 2017;
Bachelor of Laws, Queensland University of Technology;
Admitted as a solicitor of the Supreme Court of Queensland in 2017;
Solicitor at Butler McDermott Lawyers, practising in civil and criminal litigation;
Employed at Butler McDermott Lawyers since 2012, working in litigation;
Member of the Queensland Law Society; and Sunshine Coast Law Association.

Tabatha Hilliard
General Member

Member of SCLS Committee since 2017;
Volunteer with SCLS since 2012 initially as receptionist;
Bachelor of Laws with Distinction, Central Queensland University, 2015;
Admitted as a solicitor of the Supreme Court of Queensland in 2015;
Lawyer at Maurice Blackburn, specialising in plaintiff personal injury litigation;
Awarded the Una Prentice Award for highest GPA female graduate of 2015;
Awarded membership to the Golden Key International Honour Society for top percentile of
academic achievement at Queensland University of Technology in 2015;
Member of the Queensland Law Society; Australian Lawyers Alliance; and Women Lawyers
Association of Queensland;
Previously worked in finance and accounting before beginning her legal career.
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2. Strategic Plan 2017-2020
The Committee and staff are committed to the organisation and work to ensure the organisation
meets the current strategic plan

KEY OBJECTIVES
1. The Service offers quality legal services on a fair and equitable basis to help
build a stronger community
SCLS has provided services to over 2,500 clients and general information to nearly 2,000 individuals.
The recent introduction of Legal Tasks to the service has enabled the service to provide nearly 70
Legal Tasks to clients in assisting them to address their legal matter. 87 cases were closed for those
who do not have the ability or resources to manage their legal matter.
This year a Client Survey was undertaken in the month of May, 33% of clients completed the online
survey and reported they were satisfied with the service and would recommend the service to their
friends and family.
The service continues to work on the Accreditation workplan, has revised and updated Policy and
Procedures and provided training to staff and volunteers on issues such as Cultural Safety and
Mental Health awareness

2. The Service proactively engages with disadvantaged and marginalised segments
of the community and is easily accessible to them
SCLS has worked closed with Sunshine Coast Regional Council libraries on their themed approach to
providing Community Education. SCLS provided numerous Community Legal Education talks on
Safeguarding your Future and Binding Financial Agreements.
Elder Abuse Community Education took place throughout the year with numerous Piano Forte
screenings to audiences in community organisations and groups.
The continued partnerships with Sunnykids and QSTARS have enabled the service to access many of
the most disadvantaged in the community who otherwise may not have accessed the service
independently.

3. The Service develops strategic partnerships and welcomes the opportunity to
work collaboratively
SCLS continues to maintain and develop relationships and partnerships. The significant partnership
with the University of the Sunshine Coast (USC) has enabled the service to continue to provide
student placements to Law and now Social Work students. In return USC provides our premises and
clinical supervisors for the students.
SCLS has recently signed an agreement with Relationships Australia Queensland (RAQ) to provide
Elder Abuse Prevention and Support Services.
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Partnerships with the six community centres have enabled the clients to access legal services in their
local community.
SCLS’ partnership with Tenants Queensland to provide QSTARS had enabled the service to continue
to work with key housing and support providers on the coast.
The long and ongoing relationship with the Sunshine Coast Law Association (SCLA) continues to
thrive.
Through fundraising initiatives, SCLS has further developed relationships with local law firms,
Bendigo Bank and Think Office and looks forward to strengthening and diversifying relationships
with other key local businesses.

4. The Service operates under a sustainable business model
SCLS has held two fundraising events in the last 12 months and will continue fundraising initiatives
to assist with resilience.
SCLS continues to be fortunate to attract volunteers to provide services to the community.
.
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3. PRESIDENT’S REPORT
This is my second and, sadly, final President’s Report for the Suncoast Community Legal Service – at
least for now. I have made the difficult decision to not put my name forward for nomination in that
role for the coming year. I have made that decision for these reasons:
-

-

This excellent Service requires people who have the time and energy to dedicate to it;
That is especially so in these times where government funding is insufficient for the service
to operate properly, and a lot of time and energy must be diverted into fundraising
strategies;
I have found that I do not have enough time available to fully devote myself to the role with
my other commitments.

It comforts me to know that Gabe Hutchinson and Richard Matthews are stepping into the role of
President and Vice President (respectively), both of whom have been very active and dedicated
members of the Committee for the past 2 years.
As Julian rightly points out in his report, there is a lot going on in the Service. We are doing a lot with
very little.
This year started out with the Service having to face the reality of reducing staff hours due to the
funding cuts which were not reinstated. This has affected everyone in the Service in some way, and
was a low point this year.
On the upside, our fundraising efforts have continued and we have been incredibly well supported
by the Sunshine Coast legal community, as well as non-legal members of our community. There have
always been local businesses willing to sponsor our events and donate their time and prizes for the
cause.
A very special thanks goes to the Committee and Members of the Sunshine Coast Law Association
who have been consistently solid supporters of the Service, and continue to donate money raised at
their annual Golf Day.
The two major fundraising events of the year – the first ‘Work In Progress’ lunch and the second
‘Lawyers Play Up for a Cause’ – were another great success for us. Carolyn Beaton (who is sadly no
longer with the Service due to the funding cuts), and Rachael Witton played an integral role in
promoting/organising these huge events and gathering much-needed sponsors.
Julian has made mention in his report of our relationship with the University of the Sunshine Coast.
It is exciting to see this relationship continuing to grow, and to see our association also evolving to
incorporate social work students.
This Service would be nothing without the people who make it work. This is particularly so at this
time when we are doing so much without the proper level of funding. There are many, many
individuals to thank, but I wish to express my sincere gratitude to the following people who are true
champions of our great Service:
Louise Jeffs – our tireless, patient, efficient and outstanding Coordinator. I expect that every person
reading this report will be familiar with Louise and the exceptional role she plays – that role
becoming more and more diverse with each funding cut. Despite the challenges we have faced,
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Louise has always maintained a cheery disposition and is a pleasure to work with. A good example of
her endless patience is her willing to wait a terribly long time for me to produce this report.
Julian Porter – our hard-working Principal Solicitor who manages to stretch himself out in so many
directions to keep this Service ticking along, as well as doing the all-important legal work. Julian
makes Committee Meetings a joy with his anecdotes and fun stories. He has devoted a huge amount
of time to creating and maintaining valuable connections with people who have assisted the Service,
as well as making sure the fundraising events are well-managed.
Alexandra Brunswick – to adopt Julian’s perfect description: our indefatigable family lawyer. We are
so lucky to have an experienced and devoted family lawyer such as Alex on our staff. She takes
everything in her stride and gets on with it. She is a treasure of the Service.
Jessica Elmes and Sara Hall – the tireless administration stars, who do so many things in their roles,
many of which are thankless tasks. They are very patient with me when I declare conflict after
conflict on my volunteer nights and create much re-arranging of the client list. They usually still
manage to keep a full list of clients.
Christine Lepp, Sharon Slack and Melanie Gibson from the QSTARS team – you have all done a
spectacular job throughout the year. The work is tough and has many challenges, which you have all
met so well and with true dedication to the role.
Russell Faulkner – our volunteer lawyer who selflessly devotes so much time to the Service and
assists in so many ways.
Kirsty Mackie and David Wise – the team who somehow manage to seamlessly coordinate a large
number of USC students so successfully into the volunteer roster, which surely must enrich their
learning experience.
Toni Wills – the talented Toni, Project Officer, who is responsible for the success of the play, Piano
Forte, which was a joy to watch.
Jessica Popple and Tanisha Watts – the fabulous folk who have devoted so much time to assisting
Julian and Alex, and helping with the unenviable task of data entry.
Our Committee members – a heartfelt thank you for your service throughout this year. It has been
such a pleasure being in this Committee with you. A special thanks to Peta (Vice-President) and Anita
(our Treasurer) who have devoted their time and expertise so generously. For those who remain on
the Committee, I look forward to another busy year working with you.
Last but certainly not least, our Members and Volunteers – you are reason that this Service
operates. We have never had a higher number of you. I thank you for the days and hours that you
generously give, during your own time, for the benefit of this Service and the members of our
community who use it. The time that you have donated has resulted in the Service providing our
community nearly 3,000 advices – a phenomenal achievement.
Thank you, and I look forward to seeing what this coming year has in store for us.

Sarah Quilliam
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4. TREASURER’S REPORT
On the date of the AGM last year, we received confirmation that the government funding for the
Suncoast Community Legal Service would be significantly reduced from 2018 onwards. As a
result of that advice, the Committee had to make a number of decisions in relation to reduced
staffing and operational hours. We have also continued with endeavours to generate income
from sources other than being totally reliant on government funding.
I again acknowledge the University of the Sunshine Coast for their continued generous in-kind
support.
As a result of a combination of the cost saving measures implemented, together with the
additional focus on generating income from fundraising activities, the 2018 income and
expenditure statement shows the Service has generated surplus income of $76,978, compared
to $636 in 2017.
The net asset position has also improved from $217,380 in 2016/17 to $294,358 in 2017/18.

Income
The total income received by the service was $948,345 compared to $998,453 in 2016/17.
Of that income, $760,808 was received from State, Commonwealth and Tenants Qld funding. In
2016/17, the amount received from those sources was $870,042.
Income from fundraising activities and services increased by $87,337 to $163,257 in 2017/18.
Expenses
The expenses for the year were $871,367 which is a decrease of $126,450 on the expenses
incurred in 2016/17 of $997,817.
The primary decrease in expenditure relates to staff and contractor costs, which have decreased
from 82% of overheads in 2015/16 to 78.61% in 2017/18.
The main contributor to the Service being able to report a surplus in this financial year has been
the increase in income from fundraising and other income producing activities.
There are interesting times ahead as the Committee continues to explore different options to
enable SCLS to continue to develop and grow organically without total reliance on funding from
government sources.
Independent auditors, Focus Professional Group, AH PTY LTD, have audited the financial
accounts. The auditors are of the opinion that the accounts fairly represent the financial
position of the Service.

Anita Owens
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5. PRINCIPAL SOLICITOR’S REPORT
People keep asking me ‘how’s it all going at the Legal Service?’ I meet my social obligation by saying
‘same old, same old’ or another hackneyed expression. But what I really should be saying is there is
literally so much going on around here that I almost can’t comprehend it, let alone wrap it up in a
sound byte.
Our core business, legal advice provided by volunteers and staff lawyers, has never been busier. It’s
never been better organised and induction training including CPD for lawyers about Community Law
topics has never seen our volunteers better prepared. Our cohort is presently being boosted once
again by the first rounds of USC law graduates being admitted to practice and we are likely to hit 120
volunteer lawyers sometime soon.
Our USC law students and their clinical supervisors Kirsty Mackie and David Wise, along with daytime volunteers including Sue Merrotsy and Karran Moseley have ensured we retain capacity for
finite legal task and case work, despite the loss of two part-time lawyers with funding cuts.
Volunteers Sue Douglas and Russell Faulkner have developed specialist advice clinics in employment
law and elder law respectively, while Russell also assists greatly in the risk management department,
checking and value-adding to general law advices along with his team. Alexandra Brunswick, our
indefatigable family lawyer fills the gaps in family law case-work for the region almost single-handed,
while a small number of significant general law cases fall to me.
Community Legal Education is more important than ever, with prevention usually better than the
cure, and once again volunteer lawyers have put up their hands to provide talks in libraries on topics
including elder law and family law. We are still dining out on the success of ‘Piano Forte’ our legal
education play about preventing elder abuse written and produced by Toni Wills. I have taken it to
retirement villages and seniors groups the length and breadth of the Coast, even collaborating with
RAQ’s Elder Abuse Prevention and Support Service for a run of RSL Club screenings and workshops.
The film version of the play has been picked up by CLC’s in Rockhampton and Hervey Bay as well as
Legal Aid NSW who screened in seventeen locations across their State.
Our association with the University of the Sunshine Coast has never been stronger. The next
financial year sees us committed to extending the relationship to include not just law students but
social work students and a supervisor, tasked to assist our clients with non-legal matters and assist
with project work. The in-kind support from the University, providing premises and supervisory staff,
is a huge contributing factor to the Service continuing to provide high levels of service to the
community.
Our partnership with Tenants Queensland to run the regional QSTARS tenancy advice and advocacy
service has exposed us to a clientele which is often even more disadvantaged than that which
accesses our other advice services. This has made us even more keen to provide holistic services to
our clients. Christine, Mel and Sharon do us proud very day with their commitment and work-rate.
Fundraising is now very much a part of our yearly planning. So many people contribute to a
successful event, but both the Work In Progress lunch and Lawyers Play Up for a Cause owe a huge
debt to our sadly-departed Communications worker Carolyn Beaton. We are also grateful to the
Sunshine Coast Law Association for sending their Golf Day proceeds our way again this year and to
the many clients who are kind enough to donate five, ten or twenty dollars in recognition of the
value of the Service to them.
But back to the question, “How is it all going at the legal service?”
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“Great thanks. Doing even more with less. Now if we just had enough to pay some lawyers to do
casework!”

Julian Porter
6. COORDINATOR’S REPORT
This is the ninth Annual Report I have written for the service and the first time I have had to report
how the service has had to downsize. In October 2017, we were notified we would no longer
receive any one-off additional Commonwealth funding.
Unfortunately, the committed Department of Justice and Attorney General funding to 2020 required
the Management Committee to make some very difficult decisions to reduce costs. Late last year
the following staff employment was ceased; Linda Hagen, Kirsty Mackie (continues to be employed
by USC), Carolyn Beaton and Christine Nolan. It was a difficult time for the Service, many of the staff
that remained had their hours reduced and the service had to close its doors on Fridays.
Thankfully the QSTARS staff were not affected by the Legal Service funding cuts and been able to
maintain a consistent level of service for tenants needing assistance.
12 months after the shock funding news we have learnt to manage with the changes. We have been
totally overwhelmed by the support of the local legal fraternity, the number of volunteer lawyer
applications we have received has been outstanding. Thank you to all the new and existing
volunteer lawyer and receptionists, especially for your patience! It is a tribute to the organisation
that the service can endure significant funding cuts but can still provide a reasonable level of service
to the community. This proves the organisation remains a volunteer-based service.
We have continued our fundraising initiatives and ultimately hope to achieve a level of sustainability.
We have continued our very valuable partnership with the University of the Sunshine Coast (USC),
Tenants Queensland (TQ), Sunnykids and recently partnered with Relationships Australia
Queensland (RAQ) on Elder Abuse prevention.
We have continued our Outreach services, but had to reduce some of the staff daytime visits.
Volunteer based Outreach services have remained consistent. Thank you to all the Community
organisations who have allowed us to use their facilities.
There are times when we think something is a good idea and we should do it, then look around and
realise we don’t have the resources! However, we are getting smarter and finding many keen
talented volunteers.
We are proud to have provided nearly 3,000 Advices , provided nearly 2,000 Informations,
approximately 2,500 referrals, closed 87 cases and conducted 21 Community Legal Education
sessions in the financial year. These statistics emphasis the resilience of SCLS and the ongoing
support and team work from all the volunteers. Management Committee and staff.
Thank you

Louise Jeffs
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7. FAMILY LAWYER’S REPORT
When preparing this report, I saw that this time last year I enthused that, “[t]his year marks
a full year with more than one family lawyer on staff”. Obviously, we have now reverted
back to just one family lawyer. So, although capabilities to attend to case work has
decreased, thanks to the law students, student volunteers and our lawyer volunteers, we
are still very productive.
We have had to scale down community associations and how much time is spent on
meetings and tasks with them. I am still involved, but on a lesser scale with several
organisations and committees, such as the Domestic Violence Court reference group, the
Sunshine Coast Family Law Pathways Network and DFV Partners in Action (headed by
SCOPE). Unfortunately, I have had to resign as chairperson of the Sunshine Coast Family
Contact Centre early this year.
I am continuing with the Legal Aid Queensland’s Duty Lawyer scheme for the domestic
violence and children’s courts, monthly and fortnightly respectively. This service always
proves invaluable for parties involved in the court system, who were not able to seek other
legal advice. This relatively small step to ask for help, can be difficult for people in crisis or if
it is too short-notice to obtain an appointment with a private lawyer. These clients do not
only receive legal advice right there, but they also gratefully accept referrals to appropriate
services, such as Legal Aid Queensland, SCOPE, Uniting Care Queensland and ATSILS. Some
matters are referred back to us for case work, such as negotiating with the Department for
Child Safety and providing ongoing advice and support during court matters.
Our successful collaboration with USC is also ongoing, which provides law students with
hands-on experience in real legal matters, general and family law. Under supervision,
students are gaining experience with drafting of court documents, electronically filing court
documents, drafting letters of advice, drafting settlement offers, researching and drafting
court submissions. This practical aspect continues to make the study of law interesting and
relevant for the students. It also means that we have been able to provide some clients
with a higher degree of assistance.
As touched on above, we also have had the good fortune of some former law students
returning to us, some as fully admitted practitioners. They are assisting us many hours per
week. They provide longer advice sessions to clients and assist with brief tasks, such as
drafting simple court applications and orders, drafting settlement offers and researching
some more obscure legal issues.
As always, our most significant involvement is with our valued volunteers. They still provide
most of the advice sessions to the Sunshine Coast community. We keep in touch by sending
them emails, offering news, CPD opportunities and networking events.
Recently, as part of a Community Legal Centres Queensland initiative, I attended several
meetings with state politicians to request that funding rounds are increased from three
years to five years. We also addressed the issue of timing and asked to find out about our
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funding agreements one year prior to the expiration date, rather than a few weeks before.
Obviously, we will share these outcomes when they have been made available.

Alexandra Brunswick
8. USC PARTNERSHIP REPORT
The partnership with the University of the Sunshine Coast Law School is now in its fifth year. We
have seen an increased number of law students accessing the Legal Service for learning
opportunities. From July 2018, the partnership has expanded and is now providing placement for
Social Work and Community Services students.
Law 101 & Law 102 Students
This program involves students observing volunteer solicitors on Tuesday evening during semester.
It is a valuable early-immersion clinical experience for the students, and an opportunity for them to
meet and assist the local practitioners who volunteer with the Service.
During 2017-18, approximately 185 students has an opportunity to take part in this program
Law 311 Students
This program involves third and fourth year students spending one day per week at the Service doing
client interviews and casework, supervised by two experienced practitioners employed by the
University, Kirsty Mackie and David Wise.
This program is of enormous benefit to the students. It provides them with a supported
environment in which to learn the invaluable practical skills needed to kick-start their legal careers.
It also benefits the wider community, as the students perform additional casework for
disadvantaged clients that would otherwise have been beyond the capacity of the service.
During 2017-18, 20 students took part in the program. They worked on many cases, and assisted
with numerous advices, with significant benefits to the community.

9. QUEENSLAND STATEWIDE TENANT ADVICE AND REFERRAL
SERVICE (QSTARS)
QSTARS since the last financial year has assisted clients accessing our service with complex needs
and at risk of homelessness. Our team of Sharon Slack, Melanie Gibson and myself had assisted
1147 individual households in the last financial year within and outside our region.
The rental market in Qld continues to be tight with the Sunshine Coast vacancy rate overall at 0.7%
and rental growth the strongest in Qld according to the REIQ. This of course leads to many of the
issues tenants present with – being at risk of homelessness, bullying and conduct issues with lessors
and agents and tenants afraid to complain about serious repair issues for fear they will be given a
notice to leave.
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We have also formed closer connections with community organisations and work together strongly
to assist tenants in need and to maintain their tenancies. We have been proud to assist clients who
are victims of domestic violence and the homeless to access accommodation and to stop unfair
evictions and financial claims. We have also assisted tenants in reporting infringements of the Act to
the Residential Tenancies Authority ending in penalties and education of agents and owners.
Our work in assisting tenants in QCAT has sometimes been very challenging and we will continue to
work towards better outcomes for representation in assisting tenants to help them assert their
rights in the Tribunal. Our direct assistance has brought some balance to Tribunal hearings with
many successful outcomes because of our knowledge and experience. Our team has represented
and assisted tenants in QCAT at Caloundra, Maroochydore, Noosa and Gympie Magistrates Courts
and at the Appeals section of QCAT recording favourable appeal wins which have been used in
subsequent cases.
We have enjoyed engaging with the legal service and Tenants Qld on improvements to Tenancy Law
under the Residential Tenancies and Rooming Accommodation Act and our team continues to
receive training with tenancy law and other professional development opportunities. We have been
invited to contribute to the Tenancy Law Reform Committee in conjunction with Tenants
Queensland and other peak housing and community organisations to formulate recommendations
for changes to the Act as the Queensland Government reviews the legislation.
We were encouraged by recent changes to tenancy legislation in Victoria with laws passed in
September. Some of the changes related to keeping pets, just-cause evictions ie not giving a tenant a
“without grounds” notice to leave and minimum standards for rental properties.
We continue to blend well within the legal service and work together to assist our clients. We are
pleased with the progress we have also achieved in conjunction with the new social work hub also
working collaboratively to support our tenants holistically. We have to date referred 14 clients and
envisage this will grow. We have also enjoyed the assistance of Caleb Shepherd, law student, with
research, data entry and client contact.
Whist we have received interim funding to continue our services, we look forward to a new funding
agreement which the Minister for Housing and Public Works has announced the Government’s
commitment to a five-year funding continuation.
I would like to thank the Management Committee and Julian and Louise for your ongoing support for
the work that we do. We are committed to ensuring professionalism and best practice. Thank you
also to Sharon and Melanie for their hard work and dedication.

Christine Lepp
Team Leader
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10.

Community Legal Education (CLE)

Building on the tremendous success of our legal education play Piano Forte in 2016/17 the topic of
elder abuse and strategies for safeguarding against it was once again front and centre in our CLE
program for the 2017/18 year. Funding from the Legal Aid Qld CLE Collaboration fund was sourced
to put together a resource kit to equip group leaders to lead a discussion after screenings of the
video version of the play. Our Principal Solicitor Julian Porter, and a number of volunteer lawyers
presented the video and lead discussions in regional libraries, for seniors groups including U3A,
Sunshine 60 and Better and National Seniors, as well as Senior’s Week events. Seventeen events
were held in total in 2017/18 in addition to a number in the previous year.
Other topics covered within a total of 21 CLE events for the year continued the focus on ageing
issues including Retirement Living, Wills and Powers of Attorney.
A grant was sourced from the Sunshine Coast Council to conduct larger screenings of Piano Forte in
RSL clubs at Maroochydore, Nambour and Caloundra in the second half of 2018.
Continuing Professional Development (CPD)
The Service continued its commitment to the training of its volunteers and staff. Three Volunteer
Induction sessions were conducted, with Principal Solicitor Julian Porter speaking on practice
management, and particularly the management of risk in our practice. Additionally, Julian presented
three lunch-time ‘Hours of Power’ for general law volunteers on common areas of practice – QCAT
Minor Debt and Motor Vehicle Accidents, Workplace matters and Crime and Traffic, Elder Law.
Our family law volunteers and staff also had the benefit of an update on case law around de facto
property from barrister Melissa Cullen.
We once again had the pleasure of hosting the Sunshine Coast Barrister’s conference in the lecture
theatre.

11.

PROJECTS

CLE
Following the success of the Piano Forte project, and in line with our commitment to elder law
issues, SCLS was successful in gaining funding, again, from the Legal Aid Queensland CLE
Collaboration Fund, to create a series of filmed ‘webisodes’ for Grandparents acting as Parents.
Work on the webisodes has been ongoing throughout 2017/18 and was recently completed and they
can now be viewed on the SCLS website. The webisodes contain relevant information on legal
pathways (eg Child Safety system, Family Court system) and procedural matters to better assist
Grandparents and optimise the limited time in face-to-face advice appointments. The project
partnered with the Family Well-Being team at Community Solutions and the staff involved in the
Time for Grandparents project (Uniting Care Communities) to develop the resource.
SCLS continues to punch above its weight with its development of CLE projects. The Piano Forte
project and the webisode project build on our reputation and track record as an innovator in the
delivery of legal information to the community.
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Sundale – Better Together
SCLS was delighted to be included in a successful grant application by Sundale Inc for its ‘Better
Together’ matching program for older women seeking to rent properties together. David Wise and
Julian Porter assisted with producing the legal documentation needed to safeguard the rights of
potential ‘matches’ and protect Sundale’s interests.

12.

STAFF – WHO ARE WE?

Unfortunately, in this financial year the Service had to let go a number of very committed and
professional staff due to one-off funding not being continued. Many of the staff who remained have
had to reduce their working hours. the impact on the Service has been significant.
Management
Julian Porter – Principal Solicitor
Louise Jeffs – Coordinator
Lawyers
Julian Porter – Principal Solicitor
Alexandra Brunswick – Family Lawyer
Russell Faulkner – Volunteer Lawyer assisting the Principal Solicitor
Linda Hagen – Generalist Lawyer to October 2017
Kirsty Mackie – USC Lecturer in Law
David Wise – USC Lecturer in Law
Sue Merrotsy – Volunteer Lawyer, assisting with Real Time Clinic
Karran Moseley - Volunteer Lawyer, assisting with Real Time Clinic
Cathy McNickle – assisting with Accreditation

Law Students
Jessica Popple - Volunteer Law Student assisting the Principal Solicitor & Family Lawyer
Tanisha Watts - Volunteer Law Student assisting with data entry
Nicola Blundell – Volunteer Law Student assisting with data entry
Administration
Carolyn Beaton – Communications & Events Officer to October 2017
Jessica Elmes – Administrative Officer
Toni Wills – Project Officer
Sara Hall - Administrative Officer
Queensland Statewide Tenant Advice and Referral Service (QSTARS)
Christine Lepp – Team Leader
Sharon Slack – Tenant Advice Worker
Melanie Gibson – Tenant Advice Workers
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Groups and Committees
Staff continue to be actively involved in the community and attend the following meetings
DFV Partners in Action – Alexandra Brunswick (committee member)
DV Court Reference Group – Alexandra Brunswick (committee member)
Family Law Pathways Network – Alexandra Brunswick (committee member)
Queensland Law Society Elder Law Committee – Kirsty Mackie (Chair), David Wise
Queensland Law Society Access to Justice Committee – Julian Porter
Regional Legal Assistance Forum - Julian Porter
USC Law School External Advisory Group – Julian Porter
Tenants Queensland QSTARS Stakeholders - Christine Lepp
Sunshine Coast Law Association member – Julian Porter & Alexandra Brunswick
Elder Abuse Prevention & Support Service, Relationships Australia, Queensland – Julian Porter
Queensland Law Society members - Julian Porter & Alexandra Brunswick

13.

VOLUNTEERS AT SUNCOAST COMMUNITY LEGAL SERVICE

Volunteer Receptionists
Anne Doran
Annette Kitchin
Amanda Jansen
Bev Parkes
Catherine Wallis
Cyndi Ibbotson
Dawn Gwynne
Debbie Schouten
Frankie Pitt
Grace Hicks
Greta Wilson
Hayley Stokes
Heather Manders
Helen Cooper
Holly Atkinson

Janet Dwyer
Jenissa Friend
Jessica Popple
Jill Markwell
Joanne Steward
Julia West
Jemma Barnard
Kathryn Shewring
Kylie Warner
Leilani Carter
Liesel Rogan
Matthew Stevenson
Michael Osborne
Natasha Bing
Nicholas McNeill-Jones

Nickolis Black
Nicola Blundell
Nora Julian
Renee Wallerstein
Richard Matthews
Ruth Vorbach
Sara Hall
Sarah Coombs
Siobhan Makin
Sjaana Steffens
Tamara Northam
Victoria Dawson
Victoria Fitzgibbon

Darin Draper
David Bell
David Crews
David Knobel
David Wise
Emma Webster
Gabe Hutchinson
Glen Carpenter
Hazrabee Mustafa
Hugh Powell
Ian Hodgetts
Joanne Boughton
Jodie Bruce
John Blayney
John Cronin

John Gallagher
Kate Clark
Kate Redman
Kathryn Hodges
Keith Matsen
Kirsty Mackie
Kylie Anderson
Leah King
Linda Ryle
Lindsay Woods
Liz Catton
Luke Shanahan
Mala Heffernan
Matthew Tutt
Matthew Woolley

Volunteer Lawyers
Alex McKean
Allison Callaghan
Alpa Patel
Andrew Markert
Andrew Needham
Ann Mary Edwards
Anthony Hunkin
Bernadette Farnell
Candice Rosborough
Cathy McNickle
Cec O'Dea
Christine Jones
Clem Van Der Weegen
Courtenay Ulyate
Daniel Huby
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Melanie Gibson
Melanie Harris
Mellissa Cheshire
Michael Heiner
Michael Robinson
Michael Turner
Michael White
Michelle Bloomer
Monica Dragut
Nathan Turner
Nick Gould
Nicole Doyle
Nicola Blundell
Nicole Turnbull
Nitika Balaram
Patrick Lynch
Patrick Meehan
Paul Clayton
Peg Carr

Peta Yujnovich
Peter Boyce
Rachel Lornie
Ray Barber
Rebecca Simpson
Renee Wallerstein
Rob Douglas
Robert McIntyre
Rosalind Lemmey
Ross McSwan
Rowena Ferrall
Russell Faulkner
Russell Rose
Samantha Bolton
Samantha Shanahan
Sarah Bell
Sarah Quilliam
Scott Lorback

Scott Taylor
Sebastian Rogalski
Shane Ulyatt
Simon Gerber
Stephen Courtney
Sue Merrotsy
Sue Stannett
Susan Douglas
Tabetha Hilliard
Tayla Mojidi
Teegan Hickey
Tim Hishon
Tim McClymont
Toby Nielsen
Tom Wood
Trina Cash
Val France
Wayne Davis

A special thank you must be given to the following volunteers who have provided volunteered extra shift at
the last minute or have simply offered to volunteer more frequently
Roster
Monday evening, Maroochydore
Monday evening, Landsborough
Monday evening, Maleny
Tuesday evening, Maroochydore
Tuesday evening, Pomona
Wednesday lunch, Maroochydore
Wednesday evening, Caloundra
Thursday evening, Nambour
Thursday evening, Noosa

Receptionist
Michael Osborne
Hayley Stokes
Kylie Warner
Victoria Dawson

Nick McNeill-Jones
Anne Doran
Greta Wilson

Lawyer
Ann Mary Edwards
Clem Van Der Weegen
Michael Robinson
Michael Turner
John Cronin
Ray Barber
Melanie Harris
Darin Draper
Wayne Davis

Thank you to Nicola Blundell who has assisted in trialling the real time data entry system on Monday
evenings at Maroochydore. Nicola has consistently volunteered her time on this project
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14.

EVENTS – a snapshot
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:

Image captions:
Image 1-2; 10-11 – Work in Progress Business Lunch, October 2017
Images 3-5; 12 – Volunteer Christmas Drinks 2017
Images 6-9; 13 – Lawyers Play Up For a Cause Gala Night, April 2018, presented by Life Law Solutions
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15.

ADVICE TARGETS AND OUTCOMES FOR 2017/2018

We continue to struggle with the relatively new Community Legal Service Database (CLASS),
unfortunately this system is very time consuming and look forward to seeing improvements in the
system
Type of Service
Advice
Informations
(information and/or referral support
provided over the phone)
Referrals
(client is seen and referred to another
community group/support organisation or
legal professional)
Cases closed
CLEs
Total number of service actions

Target
Actual
Percentage of
2017/2018 2017/2018 target achieved
2,800
2,985
106.6%
2,000
1,905
95.25%

1,500

2,683

178.86%

30
20
6,350

87
21
7,681

290%
105%
120.96%

2,985 advices were provided by 101 volunteer lawyers across seven
locations
Thank you to all our volunteer lawyers and receptionists who have supported the service throughout the
year. Your time has enabled members of the community to gain access to legal advice and referrals.

1,905 information activities were provided
Thank you to the staff who answered client queries on the phone and provided information to them to
access alternative services to meet their needs.

144 lawyers and receptionists volunteered their time over the past 12
months – thank you!
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Advices Provided at Locations
1.48

5.73
7.22
1.31
1.38

Maroochydore (76.5%)
Caloundra (6.31%)

6.31

Landsborough (1.38%)
Maleny (1.31%)
Nambour (7.22%)
Noosa (5.73%)
Pomona (1.48%)

76.5

Advice by Problem Type
5.43

39.05
55.5

Civil Law (55.5%)

Family Law (39.05%)

Criminal Law (5.43%)
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16.

SERVICES PROVIDED AND HOURS OF OPERATION
DUTY LAWYER SERVICE – MAROOCHYDORE MAGISTRATES COURT
Service
Day
Time
Provided by
DV –
1 x family lawyer (from Jan
Advice and Every 3rd Tuesday
9.00 am – 12 noon
2016)
support
Child
1 x family lawyer (from Jan
Protection
2016)
– Advice
Fortnightly
10.00 am–12 noon
and
support

MAROOCHYDORE
Service

Day

Time

Casework advice

Wednesday and
Thursday

10am to 2.00pm

Advice

Monday

6.00pm to 7.30pm

Advice

Tuesday

11.30am to 2.00pm

Advice

Tuesday

6.00pm to 7.30pm

Advice

Wednesday

10.00am to 2.00pm

Migration Advice

Fridays

10.00am – 12.00pm

Varies

Varies

Monday

9.00am to 6.00pm

Information

Tuesday

9.00am to 6.00pm

Information

Wednesday to
Thursday

9.00am to 5.00pm

Information

Friday

9.00am to 12.30pm

Community Legal
Education
Information

Provided by
1 x principal solicitor
1 x family lawyer
1 x general lawyer
1 x administration assistant
1 x co-ordinator
2 x volunteer lawyers
1 x volunteer receptionist
1 x volunteer lawyer
1 x administration assistant
3 x volunteer lawyers
1 x volunteer receptionist
1 x volunteer lawyer
1 x principal solicitor
1 x family lawyer
1x volunteer receptionist
1 x coordinator
1 x volunteer lawyer/Migration
Agent
1 x administration assistant
Principal solicitor
Volunteer lawyers
2 x administrative assistants
1 x administrative assistant
1 x co-ordinator
1 x administration assistant
1 x co-ordinator
1 x administration assistant
1 x co-ordinator
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The Noosa Outreach is located at the Noosa Leisure Centre, Wallace
Drive, Noosaville. It has been in operation since January 2004 and is
the longest-standing Outreach service. Noosa Council kindly enables
SCLS to use this venue at no cost. This service was operating on
fortnightly basis with two volunteer lawyers and a receptionist.

NOOSA
Service
Advice
Advice/casework

Day
Thursday
Friday
Fortnightly from
January

Time
6.00pm to 7.15pm

Provided by
2 x volunteer lawyers
1 x volunteer receptionist
1 x staff lawyer

9.30 am to 11.30am

The Nambour Outreach is located at the Nambour Community Centre, 2
Shearer Street, Nambour. It has been in operation since November
2009. The Centre staff constantly promote SCLS to their community
and Centre users. This service operates on a fortnightly basis with two
volunteer lawyers and a receptionist.

NAMBOUR
Service

Time

Advice/casework

Day
Thursday
Fortnightly from
January
Thursday – Fortnightly

Advice/casework

Wednesday

Advice

6.00pm to 7.15pm

Provided by
2 x volunteer lawyers
1 x volunteer receptionist

9.30am to 12.00pm

1 x staff lawyer (to December 2015)

9.30am to 12pm

1 staff lawyer from January 2016

The Caloundra Outreach is located at 58a Queen Street, Caloundra. It has been
in operation since March 2009. There are many programs operating from the
centre and therefore referrals are very common. This service operates on a
fortnightly basis with two volunteer lawyers and a receptionist as well as during
the day on a fortnightly basis with a staff lawyer.

CALOUNDRA
Service

Day

Time

Advice

Wednesday

6.00pm to 7.15pm

Advice/casework

–
Thursday

9.30 – 12.00pm

1 staff lawyer

Advice/casework

Thursday – Fortnightly

9.30 – 12.00pm

1 x family lawyer (to December 2015)

Provided by
2 x volunteer lawyers
1 x volunteer receptionist
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The Maleny Outreach is located at the Maleny Neighbourhood
Centre, 17 Bicentenary Lane, Maleny which is a hub of activity in
the community. The Outreach has been in operation since
October 2009

MALENY
Service
Advice
Advice/casework

Day
Monday –
fortnightly
Monday - fortnightly

Time
6.00pm to 7.15pm
9.30am - 11.30am

Provided by
1 x volunteer lawyers
1 x volunteer receptionist
1x staff lawyer

The Landsborough Outreach is located at Morris House
Neighbourhood Centre, 478 Old Landsborough Road,
Landsborough. The Landsborough Outreach service has been in
operation since June 2009.

LANDSBOROUGH
Service
Advice

Day
Monday –
fortnightly

Time
6.00pm to 7.15pm

Provided by
1 x volunteer lawyers
1 x volunteer receptionist

The Pomona Outreach is located at the Pomona Community and
District House, 1 Memorial Drive, Pomona. The volunteer
receptionists volunteer at the Community Centre and are aware of
services available in the local community. The Outreach has been in
operation since May 2010.

Pomona
Service
Advice

Day
Tuesday –
fortnightly

Time
6.00pm to 7.15pm

Provided by
1 x volunteer lawyers
1 x volunteer receptionist
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17.

CASE STUDIES

Case Study 1
The Law 311 Law students assisted an elderly lady who had paid $7000 for certain work to be done in her
kitchen. The tradesperson she engaged did very poor-quality work and never finished the job. The students
assisted the lady with a letter of demand and an application to QCAT. The matter was referred to mediation
by QCAT and ultimately settled to the lady’s satisfaction.
Case Study 2
The Law 311 Law students assisted a man who had slipped and fallen at Woolworths, suffering soft tissue
damage to his knee, hip and ribs. The fall was caused by a liquid product that someone had spilled on the
floor of the store. He had consulted some of the “no win, no fee” personal injury law firms but they were
unable to assist as it was likely their fees would exceed the damages he was entitled to. The potential
damages were limited because he was already on a disability pension due to mental illness and would not
suffer any loss of earnings. He was unable to use the Personal Injury Self Help Kit published by the Service as
he has difficulties with reading and writing. Ultimately, with the assistance of the students, he was able to
negotiate a satisfactory compensation payment from Woolworths.
Case Study 3
The Law 311 students assisted a young lady who enrolled in an online education program but ultimately
withdrew before the course began due to a change in her financial circumstances. The education provider
was now claiming payment for the full course fee of approximately $5000, which she could not afford. Debt
collectors had been engaged by the education provider and they were causing her significant distress. The
students did some research about “unfair contract terms” under the Australian Consumer Law, and assisted
her to defend the alleged debt, resulting in the withdrawal of the claim.
Case study 4
Female victim of domestic violence attended the clinic to seek advice on an incident the evening prior where
she was assaulted by her defacto partner. Client had been told by the police who attended to leave her
home of 15 years for her own safety and she was staying with a friend. The de facto partner was attempting
to claim she was the aggressor and had made a statement to the police. Client was very distressed and
vulnerable after experiencing a lengthy history of domestic violence from her partner and confused about
why she was being named as the aggressor. Client had a slight mental disability due to a brain injury and
was struggling with the situation. The students and the clinic supervisor saw her and provided detailed
advice on applying for a protection order. The students assisted the client with completing the form and
preparing a statement in support. It became apparent that the client had an immediate housing issue and
was not familiar with Centrelink and needed assistance in navigating these two areas. A referral was made
to the USC social work team and they spent several days with the client and obtained safe housing and the
necessary financial supports for her so that she could be independent of her former partner. The client
obtained a protection order against the partner and was able to move into alternate accommodation within
a few weeks of attending the clinic.
Case Study 5
SCLS successfully represented a Caloundra resident in an application to the Federal Circuit Court for
annulment of a bankruptcy. The client had been bankrupted by a Brisbane law firm she had instructed to
administer her mother’s will. She had paid them $80,000 before moving to another firm, but they still sued
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her for an outstanding amount which, with the addition of costs, just exceeded the $5000 minimum to file a
creditors petition. The stress of the whole interaction, a transitory lifestyle and irregular service meant she
was literally never made aware of the proceedings until her credit card stopped working!
Working closely with pro-bono barrister Toby Nielsen, we first identified irregularities in both of the
Magistrates Court judgments, which eventually allowed them to be set aside - although this was hardfought! We then negotiated with the creditors to ensure there was no objection to an annulment, then
brought an Application in the Federal Circuit Court for annulment on the basis that the bankruptcy order
‘ought not have been made’. Judge Jarrett gave the annulment order, but not because we had made the
judgments go away. He decided it simply on the basis that at all times the client has been able to pay her
bills as they fell due!
Case Study 6
Our client was a middle-aged man, nearing retirement age. Separation after a 40-year relationship, initiated
by the wife, blind-siding the husband, resulting in him moving out of the former matrimonial home. He was
the house-husband for most of their married life, looking after the family and the home. At the end, he was
left with little work experience, next-to-no super and quickly approaching retirement age. She was still
working, paying the mortgage, earning a fulltime wage and contributing to her increasing superannuation
fund.
The equity in the home was less than the combined funds in superannuation. A part-portion of the net
equity would not have been enough for either of them to purchase another home. Our client ended up
living in a low-cost caravan park, trying to make sense of it all. He continued to assist maintaining the former
matrimonial home and property on a weekly basis. Five years later, the wife asked for a transfer of the
home into her sole name and he finally sought legal advice about a property settlement.
The wife was keen to retain the former matrimonial home and initially offered nothing to him. She
proposed to take on the mortgage solely in her own name and argued that releasing him from that debt was
a sufficient settlement. He came into our Service to check whether that offer was acceptable and whether
he could transfer the property and mortgage to his former wife as soon as possible. After receiving legal
advice, he changed his mind and asked for a significant share in the property pool. Eventually, they reached
agreement on the amount. The wife then offered to pay him out wholly with funds from her super account.
As he was approaching 65 years and he accepted.
The client has now turned 65 and has access to the funds. He is eager to buy a modest home for himself and
has started looking for something appropriate, so he can move out of the temporary caravan
accommodation. He was very grateful and still rings at times to provide an update on his situation.
(Some details, not relevant to the outcome, have been changed to maintain confidentiality.)
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Case Study 7 QSTARS
The tenant had resided at the rental property for almost 3 years with his partner and young child. In
September 2017, tenant suffered a stroke and had to pay for the cost of medical treatment which caused
significant financial hardship. The tenant fell behind with the rent but was up front and acknowledged this
with the Lessor and requested a payment plan be agreed to sustain the tenancy. A few months later, a
Notice to Leave was issued for unremedied breach, being rent arrears and the tenant provided vacant
possession on 21 December 2017. One day after vacating, the tenant received notification that his partner
and himself were both listed by the Agent on TICA tenancy database for rent arrears, cleaning (no amount)
and unpaid water bills ($328.72). The tenant suffers from paralysis and requires ongoing medical treatment.
The tenant, his partner and their four-year-old daughter were rendered homeless as a result of this action.
An authority to act was obtained and the Agent was contacted to request a copy of the TICA listing and all
supporting information regarding the tenancy. The rent ledger showed that the rent arrears did not exceed
the bond amount and the Agent had been refunded the full rental bond amount. The Agent had incorrectly
charged the tenant an additional week of rent, despite the tenant handing the keys in and not returning to
the property after the vacate date. After the Agent was notified that this was an unlawful listing under
Section 459 of the Act as no approved reason applied, the Agent amended the TICA lodgement to remove
the rent arrears and state the reasons as being cleaning in the sum of $400 and water usage in the sum of
$328.72. The balance of the bond (after rent arrears were paid) was $156.32 which the Agent kept but did
not deduct from the amounts as stated in the reasons for the TICA listing. The Agent had not applied to the
RTA for dispute resolution or to QCAT for orders regarding payment. A solicitor engaged by the Agent
contacted QSTARS and were advised that the listing was unlawful and requested the tenants’ names be
removed from TICA forthwith otherwise the matter may need to proceed to QCAT for urgent orders to
remove their names. The relevant sections of the Act were emailed to the Agent’s solicitor for his
information. The Agent and solicitor were contacted to ascertain if the tenants’ names had been removed
from TICA. After receiving no response a QCAT Application was drafted and written statement for the
tenants to file at the registry closest to the rental property. A notice of hearing was received, and assistance
given to the tenants to prepare for the hearing. The day before the hearing, the solicitor for the Agent
contacted us to request we withdraw the QCAT Application as the tenants’ names had been removed from
TICA.
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18.

CLIENT TRIBUTES
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19.

AUDITOR’S REPORT

ABN 21 409 016 380

Financial Report
For the Year Ended
30 June 2018
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