
 
 

 

 
Our Vision 

 
A professional and viable organisation working 

collaboratively within the expanding Sunshine Coast 
community to provide accessible legal services to 

those in need. 
 
 

Our Purpose 
 

To address disadvantage by providing quality legal 
advice, information and education to the Sunshine 

Coast community through volunteers and staff. 
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INTRODUCTION 
 
Suncoast Community Legal Service Inc is an independent, non-profit community organisation, 
providing free legal advice, referrals and education.  Our service was founded in 1984 by three 
enterprising and resourceful local lawyers who identified a need to address disadvantage in the 
Sunshine Coast Community and subsequently established a community legal service.    
 
We are proud of our long-standing history and how far we have come since 1984, in terms of the 
growing number of people we are helping, the expansion of locations across the Sunshine Coast, the 
increasing number of volunteers who support the Service. We are also excited about the future, and 
eager to keep changing and adapting to the needs of the community we serve.   

 
Our greatest achievement is the difference that we make in peoples’ lives.  We are passionate about 
achieving positive outcomes for vulnerable people as we strive for justice.   Our service delivery is 
based on the values of respect, independence, effectiveness, integrity and collaboration.  We live 
our values in the way that we interact with clients, volunteers and the broader community. 

 
This service covers the Sunshine Coast, Noosa and Gympie local government areas spanning 3,000 
square kilometres, servicing approximately 330,498 residents through our main office in 
Maroochydore and six outreach sites. 
 
This report is the opportunity to highlight our work from across the 2018–19 year. As well as reports, 
statistics and financial information, there are several case studies depicting the provision of services 
we provide. 

 
 
 

 
Suncoast Community Legal Service Inc 

170 Horton Parade (PO Box 423) 
Maroochydore Qld 4558 

Ph 5443 5827 
Email: info@suncoastcommunitylegal.org   Website: www.suncoastcommunitylegal.org 

Gympie QSTARS Outreach 
Established 2016 

Maroochydore, main office 
Established 1984 

QSTARS established 2016 

Noosa Outreach 
Established 2004 

Caloundra Outreach 
Established 2009 

QSTARS established 2016 
 

Pomona Outreach 
Established 2010 

Nambour Outreach 
Established 2009 

QSTARS established 2016 
 

Landsborough Outreach 
Established 2009 

Maleny Outreach 
Established 2009 

mailto:info@suncoastcommunitylegal.org
http://www.suncoastcommunitylegal.org/
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1. GOVERNANCE – Management Committee 2018/2019 
 
Gabe Hutchinson Appointed President in 2018; 
President  Member of SCLS Committee since 2016; 
   Volunteer with SCLS since 2017; 

Bachelor of Laws, Queensland University of Technology; 
Admitted as a solicitor of the Supreme Court of Queensland in 2017; 
Solicitor at Butler McDermott Lawyers, practising in civil and criminal litigation;  
Employed at Butler McDermott Lawyers since 2012, working in litigation; 
Member of the Queensland Law Society; and Sunshine Coast Law Association. 
 

Richard Matthews  Appointed Vice President in 2018; 
Vice President  Member of SCLS Committee since 2016; 
    Volunteer receptionist with SCLS since 2016; 

Bachelor of Science (Engineering); Graduate Certificate in Migration Law; 
Operations and General Manager in the Construction and Maintenance Industry; 

   Registered Migration Agent. 
   
Anita Owens  Appointed SCLS Treasurer in August 2014; 
Treasurer   Bachelor of Business, University of Southern Queensland 1995; 
   Graduate Certificate in Forensic Studies (Accounting), Monash University 2005; 

Qualified as a Chartered Accountant and Certified Public Accountant (Fellow); 
   Director – Vincents Chartered Accountants, providing forensic accounting and expert witness 
   services in commercial litigation, fraud investigations, family law, personal injuries and  
   Valuations; 

Over 30 years’ experience in public practice, audit, insolvency and forensic accounting; 
Member of Australian Restructuring Insolvency & Turnaround Association; Family Law 
Practitioners Association; and Australian Institute of Company Directors; 
Associate Member of Association of Certified Fraud Examiners. 

 
Samantha Bolton Member SCLS Committee since 2011; SCLS President 2012-2014; 
General Member Volunteer with SCLS since 2009; 
   Bachelor of Laws and Bachelor of Criminology and Criminal Justice, Griffith University; 

Admitted to practice as a Solicitor in 2008 in the Supreme Court of Queensland and as an 
Entrant on the Role of Practitioners in the High Court of Australia; 

   Director at CNG Law; 
Practices in Family Law, with an interest in parenting matters (including relocations) and 
complex property distributions;    
Prior role as Senior Family Lawyer at Butler McDermott Lawyers, from 2007; 
President of the Sunshine Coast Law Association; 
Member of the Queensland Law Society; Independent Children’s Lawyer Panel and Separate 
Representative Panel of Legal Aid Queensland; Family Law Practitioners Association of 
Queensland; and Women Lawyers Association Of Queensland (ambassador for Sunshine 
Coast). 

    
Dr Susan Douglas  Member of SCLS Committee since 2012; 
General Member Volunteer with SCLS since 2012; 

Bachelor of Laws, Monash University; Bachelor of Social Work (Hons), Monash University; 
Certificate in University Teaching and Learning, RMIT 1997; PhD, University of the Sunshine 
Coast, 2010. 
Admitted as a Barrister and Solicitor in the Supreme Court, Victoria; 
A teacher of law since 1989 at RMIT and USC. Areas of teaching and research interest include 
mediation, legal education, employment and industrial relations law, anti-discrimination and 
workplace harassment law and occupational health and safety regulation; 
Current lecturer in Business Law at USC; established the Bachelor of Justice and Legal Studies 
program at USC in 2006; 
Member of the USC Human Research and Ethics Committee since 2007, Chair of the FAB Health 
and Wellbeing Committee since 2012; and Chair of the Maroochy Neighbourhood Centre 
Management Committee (committee member since 1997). 
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Ross McSwan  Member of SCLS Committee since 2016; SCLS President 2005-2009;  
General Member  Vice-President 2002-2005; 

Volunteer with SCLS since 2001; 
Master of Laws; Bachelor of Laws; Bachelor of Arts; Professional Certificate in Mediation and 
Arbitration;  
Barrister at Inns of Court SC since 2007; Admitted as a solicitor in 1994; 
Interested in family law, employment law, administrative law, commercial litigation, and local 
government law; 
Nationally accredited mediator in Australia, PNG and for the Australian Defence Force;   
Qualified Grade 3 Arbitrator with the Institute of Arbitrators and Mediators; 
Founded Paxis Dispute Solutions in 2004; 
Taught at universities in business law, MBA, and dispute resolution; 
Committee member of Australian Institute of Management (Sunshine Coast); patrolling 
member for Alexandra Headlands SLSC;  
Holds the rank of Lieutenant Commander in his capacity as a Navy Reserve Legal Officer. 

 
Tabetha Hilliard Member of SCLS Committee since 2017; 
General Member  Volunteer with SCLS since 2012 initially as receptionist; 

Bachelor of Laws with Distinction, Central Queensland University, 2015; 
Admitted as a solicitor of the Supreme Court of Queensland in 2015; 
Lawyer at Maurice Blackburn, specialising in plaintiff personal injury litigation; 
Awarded the Una Prentice Award for highest GPA female graduate of 2015; 
Awarded membership to the Golden Key International Honour Society for top percentile of 
academic achievement at Queensland University of Technology in 2015; 
Member of the Queensland Law Society; Australian Lawyers Alliance; and Women Lawyers 
Association of Queensland; 
Previously worked in finance and accounting before beginning her legal career. 
 

Sarah Quilliam Past SCLS President 2015 - 2018; 
General Member Member SCLS Committee since 2011; 
   Volunteer with SCLS since 2011 
   Bachelor of Laws Victoria University, New Zealand; 
   Admitted to practice as a Barrister and Solicitor in the High Court of New Zealand in 2010; 
   Admitted to practice as a Solicitor in the Supreme Court of Queensland and the High Court of 
   Australia in 2010; 
   Director of Pippa Colman & Associates Law Practice Pty Ltd, practicing in all areas of family law; 

Accredited Specialist in Family Law – Queensland Law Society. 
 

Michael Turner Member of SCLS Committee since 2018; 
General Member Volunteer receptionist with SCLS since 2012 and then volunteer lawyer from 2015; 

   Bachelor of Laws, UQ; Graduate Diploma in Legal Practice, ANU; 
   Director, Black Bear Legal; 
   Admitted to practices as a Solicitor in the Supreme Court of Australian in 2015; 
   Member of Queensland Law Society and Sunshine Coast Law Association. 

 
Julia West  Member of SCLS Committee since 2018;  
General Member Volunteer with SCLS since 2017; 

Bachelor of Laws and Bachelor of Justice, QUT; 
Admitted to practice as a Solicitor in the Supreme Court of Queensland in 2017 and the High 
Court of Australia in 2018; 
Associate at Martens Legal practising in family law;  
Associate to His Honour Judge Long SC in 2017; and  
Member of the Sunshine Coast Law Association; Queensland Law Society; and Family Law 
Section of the Law Council of Australia. 
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2. STRATEGIC PLAN 2017-2020 
 

KEY OBJECTIVES  
 
1. The Service offers quality legal services on a fair and equitable basis to help 

build a stronger community 

 
During 2018-2019 we delivered the following services: 
 

➢ Free legal advice and referrals.  Access to justice requires that our Service sets few limits on 
the type of matters about which we advise.  We advise on family law including domestic 
violence and child safety, criminal law, debt collection, employment law, consumer law, 
residential tenancy law, elder law, migration law, and general law. 

 
➢ Elder Abuse Prevention and Support Service.  In partnership with Relationships Australia 

Queensland, we provide legal information and advice to those at risk of experiencing elder 
abuse. 

 
➢ Migration Legal Advice Service.  In partnership with the Nambour Community Centre, we 

provide a migration legal advice service which is targeted mainly around person’s seeking 
advice about family migration. 

 
➢ Tenancy Advice Service. We are the Regional Service Provider with the Queensland State-

wide Tenant Advice and Referral Service (QSTARS). QSTARS is a free independent advice and 
referral service for renters. 

 
➢ Community Legal Education. We deliver presentations and seminars at schools, local venues 

and community centres. We also offer a wide range of online educational resources and 
articles. 

 
➢ Student Training. In partnership with the University of Sunshine Coast, we train law and 

social work students through work experience placements, where students engage directly 
with our clients and assist with casework. 

 
➢ Duty Lawyer Service.  Our family lawyer attends court on a regular basis to provide child 

protection and domestic violence duty lawyer services on behalf of Legal Aid Queensland. 
 
 

2. The Service proactively engages with disadvantaged and marginalised segments 

of the community and is easily accessible to them 

We are a community-based organisation, focusing on the disadvantaged and those with special 
needs.  We offer a free service.  We fill the gap in the market between Legal Aid Queensland, where 
there is narrow eligibility, and private law firms, where services are unaffordable for those on low 
incomes. 
 
Our target market is disadvantaged and marginalised residents of the Sunshine Coast region, and 
particularly those who cannot afford legal advice.  Our statistics indicate that at least 55% of our 
clients experience financial disadvantage (low incomes or receiving government benefits), 45% are 
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over 50 years of age, and 20% fall into a minority group which includes disability and/or mental 
illness, migrant, or Indigenous.  
 
We assist people from all walks of life.  We help everyone who walks through our door. Even though 
we target the disadvantaged, we do not discriminate against anyone who may not fall into that 
category.  The levels of assistance may vary depending on the individual's circumstances, but we 
always ensure that we assist everyone as best we can.   
 
We are highly accessible by providing our service at seven locations across the Sunshine Coast, and 
at various times of the day and evening.  If a client is flexible, an appointment can usually be made at 
one of our locations within a few days at most.   
 
Customers with language barriers are also supported with a free interpreter service.  We use a 
holistic approach to client service, by referring clients who have been identified as having social 
issues, to our Social Work Student Hub where supervised social work students can provide 
immediate and practical support. 
 
Our clients’ problems are often not limited to legal issues.  We work closely with other service 
providers to respond to the complex and inter-related needs of our clients. Our staff and volunteers 
are comprised of lawyers, community educators, social workers, and non-lawyer advocates. These 
professionals are supported by a team of administrative staff. The holistic multi-disciplinary service 
we provide aids in addressing the causes of entrenched disadvantage. 

 
3. The Service develops strategic partnerships and welcomes the opportunity to 

work collaboratively 

 
We partner with organisations such as the University of Sunshine Coast, Relationships Australia 
Queensland, Sunnykids, Legal Aid Qld, Tenants Queensland and local community centres. 
 
Through our partnership with the University of the Sunshine Coast (USC), we have continued to 
provide student placements to Law and now Social Work students.  In return, USC provides the 
premises for our operations as well as clinical supervisors for the students.  
 
 

4. The Service operates under a sustainable business model  

 
Our Service is primarily funded through the Queensland Government Department of Justice and 
Attorney-General, with funding from both the State and Commonwealth. We also supplement our 
funding through donations, fundraising activities, and other services. 
 
We have a long history of demonstrated success in obtaining and coordinating volunteer and pro 
bono support from private lawyers and other professionals. This adds greatly to the total hours, 
dollar value and range of expertise of the services provided to the community. The value of this work 
amounts to hundreds of thousands of dollars each year.    
 
 

.  
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3. PRESIDENT’S REPORT 
 

On behalf of the Management Committee of the Service I am pleased to provide the annual report 
for the 2018/2019 year.  
 
The Service has continued to provide vital community legal advice and access to justice to those who 
might not otherwise have the means.   
 
We continue to meet the challenge of government funding and the underfunding of our service, in 
particular.  We are so fortunate to be able to rely on our own community to pick up the slack. 
 
At an operational level, this sees our staff commit their time to organising fundraising events in 
addition to their already demanding roles in running a community legal service.  
 
We are again grateful to the Sunshine Coast Law Association for their support through the Golf Day 
and Women in Law Breakfast events.  
 
Our own fundraising events, including the Work in Progress Lunch and Clothing Sale for a Cause 
were hugely successful thanks to the generosity of our sponsors, attendees and volunteers.  
 
In January this year we saw Louise Jeffs depart after many years as Coordinator of SCLS. The extent 
of Louise’s contribution to the service cannot be told in a single report but any volunteer of the 
service certainly knew just how dedicated Louise was to our mission.  
 
I must say that I was somewhat terrified that my first year as President would become infamous for 
having seen Louise leave in my first month. Fortunately, we were inundated by quality applicants for 
the role and were even more fortunate when Donna Georgeson accepted the offer to become our 
Business Services Manager.  
 
Donna has been an outstanding addition to the organisation in a year where our National 
Accreditation came up again for review. Donna led our successful re-accreditation process and has 
put the Service forward for a number of grants and awards to advance both our funding position as 
well as our community presence.  Donna was recently appointed a member of the management 
committee of the Community Legal Centres Queensland which will be a great benefit to our Service.  
 
Julian Porter continues to bring inordinate levels of enthusiasm and energy to the role of Managing 
Solicitor of the SCLS. The success of the Service is due in no small part to Julian’s efforts. Between 
legal case work and advices, fundraising initiatives, managing relationships with other organisations 
and dealing with funding issues, Julian gives so much to this organisation and our work as a 
Committee is made so much easier thanks to him and Donna steering the ship.   
 
The work of all SCLS staff is crucial to our success. On behalf of the Committee we say thanks to Alex 
Kupka, Russell Faulkner, Jess Elmes, Nicola Blundell, Christine Lepp, Sharon Slack and Caleb 
Shepherd for your tremendous work for our organisation. Also Kirsty Mackie, David Wise, Naomi 
Wiley and Robyn McKenzie who are technically USC staff but work just as hard as anyone to secure 
good outcomes for our clients.  
 
There will be a number of fresh faces on our Management Committee for the coming year as Ross 
McSwan, Sarah Quilliam, Sam Bolton and Sue Douglas are all stepping down after many years of 
service on the Committee. Ross, Sarah and Sam have all previously served as President of the SCLS 
and have been sources of great support to me over the past year. Sue has been a fantastic link 
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between our Service and the University. We thank the departing members for their service to the 
organisation.  
 
We extend our thanks also to the many volunteers of the Service. We are fortunate to have such a 
strong base of volunteers who give up their time to assist in providing legal help to people from all 
walks of life and all parts of the Sunshine Coast.  The volunteer work of the Service can be a brutal 
reminder for us that there are people doing it tough in our community. We thank our volunteer 
receptionists, lawyers and many others who find ways to contribute to the work of SCLS.  
 
We expect this coming year will be no different in terms of challenges, both new and old. I have no 
doubt that we will meet those challenges thanks to our strong volunteer base and dedicated 
employees. 
 
Overall, we are so proud to do the work we do for our community and look forward to another 
successful and rewarding year.  
 

Gabe Hutchinson 
President 

4. TREASURER’S REPORT 
 
Continuing with the strategies implemented by the Committee during the 2018 financial year, in the 
last 12 months the Committee have continued to monitor the financial viability of the Service and to 
build on moving away from being totally reliant on funding from State and Commonwealth 
governments.  Fresh ideas have been implemented in relation to fundraising options and we have 
continued to work towards fostering relationships with organisations with similar objectives e.g. 
Family Relationship Centre. 
 
Once again, I would like to acknowledge the ongoing support of the University of the Sunshine Coast. 
 
These strategies have resulted in the 2019 income and expenditure statement reflecting that the 
Service has reported a net surplus of $170,944 compared to $76,978 in 2018. 
 
The net asset position has also improved from $294,358 in 2017/18 to $465,302 in 2018/19. 
  
Income 
The total income received by the service was $919,051 compared to $948,345 in 2017/18.   
 
Of that income, $742,717 was received from State, Commonwealth and Tenants Qld.  In 2017/18, the 
amount received from those sources was $760,808. 
 
Income from fundraising activities and services decreased by $35,283 to $127,974 in 2018/19.  This is 
due, in part, to a decrease of $16,725 of an internal book entry for management fees payable by 
Tenants Qld.  Effectively, fundraising income from external sources decreased by $18,558.  This 
decrease has been offset by cost savings which I will deal with shortly. 

 
Expenses 
The expenses for the year were $748,108 which is a decrease of $123,259 on the expenses incurred 
in 2017/18 ($871,367).   
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The primary decrease in expenditure again relates to staff and contractor costs.  Adjustments to the 
provisions for employee entitlements due to a number of staff members leaving and therefore the 
liability for those entitlements not crystallising has contributed to that decrease.  Total staff and 
contractor costs have decreased from $683,789 in 2017/18 to $612,034 in 2018/19. 
 
Most other overheads have remained relatively constant with the exception of the fundraising costs 
– which have decreased from $33,003 in 2017/18 to $9,212 in 2018/19. 
   
The main contributor to the Service reporting a surplus in this financial year has been the increase in 
fundraising surplus, increased donations and the adjustments to the provisions for employee 
entitlements. 
 
Independent auditors, Focus Professional Group, AH PTY LTD, have audited the financial accounts.  
The auditors are of the opinion that the accounts fairly present the financial position of the Service. 
 

Anita Owens 
Treasurer 

5. MANAGING SOLICITOR’S REPORT 
 
We continue to enjoy the benefit of great numbers of lawyers coming forward to volunteer their 
time to assist disadvantaged members of our community with their legal issues. We are increasingly 
flexible to the differing abilities and capacity of this workforce and no longer take a ‘one size fits all 
approach’ to recruitment and induction. I am really pleased to see some of our more junior 
volunteers including graduates of the LAW 311 program becoming some of our best assets. Likewise, 
several volunteers with a bit more time on their hands have taken on weekly sessions and even 
specialised into areas of law like employment and immigration which we have previously struggled 
to service properly.  
 
Speaking of specialisation, we continue to provide tenancy advice through our QSTARS workers and 
to persons at risk of elder abuse in partnership with RAQ. Again, it gives the individual clients a 
better service and means less curly questions for the generalist volunteers.  
 
A huge change has been the inclusion of a USC Social Work Student Hub in our practice. This means 
we have up to 6 social work students and a clinical supervisor placed with us 44 weeks a year doing 
social work and other project work to assist our clients. In short it now means we that even if 
someone’s legal problem isn’t one that we can deal with, we still have capacity to help them out 
more generally with getting their life in order. This is very often more useful to them overall than 
sorting out the legal issue.  
 
Louise Jeffs, our Coordinator for ten years, departed in early 2019 and I want to acknowledge how 
much she put into the organisation. She is missed. However, we have a great replacement in our 
new Business Services Manager Donna Georgeson who has heaps of energy and great ideas for the 
next stage of our development.  
 

Julian Porter 
Managing Solicitor 
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6. BUSINESS SERVICES MANAGER’S REPORT 
 

Joining the Suncoast Community Legal Service team earlier this year has been a very rewarding 
experience, both personally and professionally.  During the year, I have witnessed our highly skilled, 
committed staff and volunteers working hard to provide a quality and comprehensive service to our 
clients.  I am very pleased to advise that, over the past financial year, we have exceeded our delivery 
targets.  We have provided 2,900 advices, 1,335 informations, 2,399 referrals, closed 51 cases and 
conducted 18 Community Legal Education sessions. 
 
I am very appreciative of the support of the Management Committee who are always highly 
receptive to new ideas and open to change.  Working with our Deputy President, Richard Matthews, 
on our Business Transformation Project has been very satisfying.  Richard is keen to drive change 
within SCLS to achieve operational efficiencies and effectiveness.  We have only just embarked on 
our change journey and have a lot of work to do.  However, the outcomes will be enormous, not 
only in operational efficiency and effectiveness, but also in terms of improving our client service.   
 
Recognition of our ability to operate according to good practice and industry standards was 
evidenced in the re-accreditation of our Service through the National Accreditation Scheme (NAS) 
earlier this year.  The NAS is a sector-led accreditation and certification process for community legal 
centres (CLCs).  It is a condition of Certification and accreditation for CLCs that there is an agreed 
Improvement Plan to further improve compliance with and performance against the NAS Standards.  
The Improvement Plan is a living document which is actioned and reported against annually over the 
Certification period.  Our NAS Improvement Plan, together with our Business Transformation Project 
have helped us develop a culture of continuous quality improvement within the Service. 
 
As always, financial sustainability has been a huge focus.  Negotiations for another three years of 
funding with Tenants Queensland for delivery of Queensland State-wide Tenancy and Referral 
Service (QSTARS) are ongoing.  We will be tendering shortly for a further five years of funding with 
the Department of Justice and Attorney General.   The distribution of the level of funding is roughly 
the same as previously.  We are quietly confident that our past achievements, together with a 
compelling application for future funding, will place us in a good position to secure adequate funding 
to continue delivering services at our current level for both programs.   
 
Operational efficiency and financial sustainability are important considerations in our Service.  
However, the most important consideration is always our people.  Thank you to the SCLS team for 
your outstanding work.  Thank you to our volunteers for giving up your time to support and assist 
our Service.  Time is the most precious resource in our lives. As a volunteer you bring much to this 
organisation - skills, advice, experience, friendship, vision, leadership, inspiration etc.  But you also 
give away time which is the most precious commodity in our time poor world.  Thank you for this. 

 

Donna Georgeson 

Business Services Manager 

7. FAMILY LAWYER’S REPORT 
 
What can I say that I haven’t already said before in these reports?  I am still so glad and impressed by 
how many wonderful volunteers we get to work with.  They provide most of the advice sessions to 
the Sunshine Coast community by far.  As an organisation, we meet up with most of them as many 
times as possible, through social events, such as the Golf Day, or through CPD events we are hosting 
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and attending.  I also try to stay in touch with all our family law volunteers via emails, offering news, 
CPD opportunities and networking events.   
 
Family Law saw a very busy year these last twelve months.  It seems that there are always more and 
more clients with more and more complex issues every year.  Family Law clients are often very 
vulnerable after having lost their partner, children, home and/or income.  Thankfully we have our 
loyal volunteers, 3rd year law students and permanent weekly volunteers chipping in as much as 
possible, creating hope and real hands-on help to these clients. 
 
We continue to have strong relationships in our community and have active associations with some 
of them, such as the Domestic Violence Court reference group, the Sunshine Coast Family Law 
Pathways Network and Domestic and Family Violence Partners in Action, which is currently 
temporarily suspended.  I also attend many events throughout the year, organised by the Sunshine 
Coast Law Association, USC Law Students Association, Legal Aid Queensland, private law firms and 
businesses, thereby strengthening our community relationships. 
 
I attend regular sessions at the Legal Aid Queensland’s Duty Lawyer scheme for the domestic 
violence and children’s courts.  These services are extremely worthwhile, making access to justice a 
little easier for parties involved in the court system.  A lot of these clients may not have sought out 
legal help if this had not been offered to them at court.  We retain some of these clients to provide 
further assistance to them, such as document preparation, negotiations, referrals to our social work 
hub and research. 
 
As mentioned above, the USC students are a great asset to the service.  They assist with research 
and drafting, under competent supervision.  This is making it a win/win situation for us and the 
university, providing the students with necessary first-hand experience of real-life legal issues and 
clients. 
 
This year, again, we have had former law students returning to us, some as fully admitted 
practitioners.  They volunteer many hours every week, offering longer advice sessions, undertaking 
brief and not-so-brief tasks. 
 
As always, I am very grateful to be a part of such a generous and supportive community. 

 

Alexandra Kupka  

Family Lawyer     
 

8. UNIVERSITY OF SUNSHINE COAST PARTNERSHIP REPORT 
 
The partnership with the University of the Sunshine Coast Law School (USC) is now in its fifth year.  
We have seen an increased number of law students accessing the Legal Service for learning 
opportunities.  From July 2018, the partnership has expanded and is now providing placement for 
Social Work and Community Services students.   

 
Law 101 & Law 102 Students 
 

This program involves students observing volunteer solicitors on Tuesday evening during semester.  It 
is a valuable early-immersion clinical experience for the students, and an opportunity for them to meet 
and assist the local practitioners who volunteer with the Service.  
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During 2018-19, approximately 250 students took part in this program  

 
Law 311 Students 
 

This program involves third and fourth-year students spending one day per week at the Service doing 
client interviews and casework, supervised by two experienced University practitioners, Kirsty Mackie 
and David Wise. 
 
This program is of enormous benefit to the students.  It provides them with a supported environment 
in which to learn the invaluable practical skills needed to kick-start their legal careers. It also benefits 
the wider community, as the students perform additional casework for disadvantaged clients that 
would otherwise have been beyond the capacity of the service. 
 
During 2018-19, 20 students took part in the program.  They worked on many cases, and assisted with 
numerous advices, with significant benefits to the community.   
 

 Social Work Students 
 

The social work student hub undertook social work casework and developed and delivered 
the socio-legal education project in partnership with law students. 15 people with a range of 
multiple and complex issues were assisted by the students.  Some of the support provided 
included:  

• Facilitating access to the Department of Housing including assistance with 
application forms and supporting documentation.  

• Support to access the NDIS scheme including assistance with paperwork and linking 
with appropriate professionals to provide the required evidence for access.  

• Assistance with accessing homelessness services.  

• Assistance to access appropriate medical help.  

• Assistance to navigate Centrelink processes.  

• Support to connect with community based mental health providers.  

• Emotional support and skill building in communication, healthy relationships and 
emotional regulation.  
 

Social work students also liaised with lawyers and legal students to support people to 
address legal issues including; insurance claims, employment problems, obtaining a 
passport, accessing mediation, domestic violence orders, elder abuse, tenancy issues and 
consumer complaints. 
 

9. QUEENSLAND STATEWIDE TENANT ADVICE AND REFERRAL 

SERVICE (QSTARS) 

 

The QSTARS program has been in operation at Suncoast Community Legal Service for 4 years in 
December 2019.  
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This year our service assisted 915 individual households in our region with assistance and access 
with tenancy law advice and advocacy. We have been proud to have met our required targets set by 
the Department of Housing and Tenants Queensland, and more importantly provided successful 
outcomes for tenants in need.  
 
The team continue to work hand in hand with the Legal Service, University, community and 
government organisations and have developed respectful relationships with many lessors and their 
agents for the benefit of our clients.  
 
This year the QSTARS team: 
 

• attended and participated in Sunshine Coast Housing and Homelessness Forum with Mick 

De Brenni, Qld Minister for Housing and Public Works, and local community organisations 

to look at ways to address the homelessness situation on the Sunshine Coast. Minister De 

Brenni advised the forum that the Sunshine Coast has the highest rental prices in 

Queensland and flagged the urgent need for more affordable housing and changes to 

tenancy law in Queensland to improve fairness and security of tenure for tenants. 

• attended a meeting with the Legal Service and Attorney-Genera,l highlighting the work the 

Legal Service provides to the community, and in particular for QSTARS, issues affecting 

tenants in our region 

• participated in NAIDOC week information stall 

• attended a meeting with the Qld Police at Maroochydore Vulnerable Persons Unit 

• worked in conjunction with the University of Sunshine Coast to host a student placement 

• attended further professional development training 

Our team said farewell to Melanie Gibson and welcome to Caleb Shepherd with his appointment as 
an advice/advocacy worker to the QSTARS team.  
 
I wish to again thank the Management Committee and our Managing Solicitor, Julian and Business 
Services Manager, Donna for their support of this program. Thank you to Sharon Slack and Caleb 
Shepherd for your ongoing advocacy work for our clients.  
 

Christine Lepp 
Team Leader 

10. COMMUNITY LEGAL EDUCATION (CLE) 
 
CLE 
 
As in previous years Elder Law was a recurrent theme in Community Legal Education, both upon 
request from stakeholder organisations and as part of our ongoing relationship with Sunshine Coast 
libraries. Volunteers and staff lawyers provided talks across the region on the topic of ‘Safeguarding 
Your Future’, as well as a number of talks about Binding Financial Agreements under the Family Law 
Act.  In all 18 CLE presentations were made.  
 
A previous grant from Sunshine Coast Council to conduct larger screenings of our legal education play 
Piano Forte in RSL clubs was extended to a further presentation and Q&A at Maroochy RSL.  
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Continuing Professional Development (CPD) 
 
The Service continued its commitment to the training of its volunteers and staff.  Three Volunteer 
Induction sessions were conducted, with Managing Solicitor Julian Porter speaking on practice 
management, and particularly the management of risk in our practice.  Additionally, the Managing 
Solicitor presented a number of ‘Top Six Topics’ presentations for general law volunteers on 
common areas of practice – QCAT Minor Debt and Motor Vehicle Accidents, Workplace matters, 
Crime and Traffic, Elder Law, Neighbourhood Disputes.   
 
We once again had the pleasure of hosting the Sunshine Coast Barrister’s conference at our 
premises.  

11. PROJECTS 
 
Community Legal Education: 
 
We have begun a deliberate strategy to move the focus of our legal education towards younger 
audiences, particularly year 12 student becoming adults and entering the real world. Assisted by pro 
bono consultant Marcus Edwards from Liminal Education, the consultation and planning processes 
for a “Youth Law” CLE project involving both law and social work students in preparing and 
presenting to high school students, have been undertaken in the year in question. The pilot 
presentations will take place in second semester 2019 at Matthew Flinders Anglican College and 
subsequently spread more widely in the following year.   
 

12. STAFF – WHO ARE WE? 
 
 
Management: 
Julian Porter – Managing Solicitor 
Donna Georgeson – Business Services Manager 
 
Lawyers: 
Julian Porter – Managing Solicitor 
Alexandra Kupka – Family Lawyer 
Russell Faulkner – Volunteer Lawyer assisting the Principal Solicitor 
Kirsty Mackie – USC Lecturer in Law 
David Wise – USC Lecturer in Law 
Sue Merrotsy – Volunteer Lawyer 
Karran Moseley - Volunteer Lawyer 
 
Administration: 
Jessica Elmes – Administrative Officer  
Nicola Blundell - Administrative Officer 
 
Queensland Statewide Tenant Advice and Referral Service (QSTARS): 
Christine Lepp – Team Leader 
Sharon Slack – Tenant Advice Worker 
Caleb Shepherd – Tenant Advice Worker 
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Groups and Committees: 

Staff continue to be actively involved in the community and attend the following meetings 
 
DFV Partners in Action – Alexandra Kupka (committee member) 
DV Court Reference Group – Alexandra Kupka (committee member) 
Family Law Pathways Network – Alexandra Kupka (committee member) 
Queensland Law Society Elder Law Committee – Kirsty Mackie (Chair), David Wise 
Queensland Law Society Access to Justice Committee – Julian Porter  
Regional Legal Assistance Forum - Julian Porter  
USC Law School External Advisory Group – Julian Porter 
Tenants Queensland QSTARS Stakeholders - Christine Lepp 
Sunshine Coast Law Association member – Julian Porter & Alexandra Kupka   
Sunshine Coast Elder Abuse Working Group – Julian Porter & Russell Faulkner  
Queensland Law Society member - Julian Porter  

 

13. VOLUNTEERS AT SUNCOAST COMMUNITY LEGAL SERVICE 
 

Volunteer Receptionists 

Anne Doran 
Catherine Wallis 
Charmaine Thomson 
Cyndi Ibbotson 
Dawn Gwynne 
Gill Hinsbey 
Greta Wilson 
Hayley Stokes 
Heather Manders 
Ian Hope 
 
 

Jan Cooper 
Jan Wise 
Janet Dwyer 
Jill Markwell 
Jemma Barnard 
Kathryn Shewring 
Kylie Warner 
Liesel Rogan 
Matthew Stevenson 
Michael Osborne 
Nicholas McNeill-Jones 
Nora Julien 

Richard Matthews 
Ruth Vorbach 
Sara Hall 
Siobhan Makin 
Taylor Wilson 
Tristan Wasmund 
Victoria Dawson 
 
 
 
 
 
 

Volunteer Lawyers 

Alex McKean 
Allison Callaghan 
Andrew Markert 
Andrew Needham 
Annelie Hovler 
Ann Mary Edwards 
Anthony Hunkin 
Bernadette Farnell 
Candice Rosborough 
Carolyn Williams 
Cec O'Dea 

Charlotte Monaghan 
Christine Jones 
Clem Van Der Weegan 
Courtenay Ulyate 
Darin Draper 
David Bell 
David Crews 
David Wise 
Dianne Worrell 
Emma Webster 
Gabe Hutchinson 

Glen Carpenter 
Hazrabee Mustafa 
Helen Smith 
Hugh Powell 
Ian Hodgetts 
Jane Dillon 
Jennifer Faulkner 
Jessica Popple 
Jodie Bruce 
John Blayney 
John Cronin 
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John Gallagher 
Julia West 
Karran Moseley 
Kate Clark  
Kathryn Hodges 
Keith Matsen 
Kirsty Mackie 
Kristy Crabb 
Kylie Anderson 
Laura Nightingale 
Leah King 
Lindsay Woods 
Liz Catton 
Luke Shanahan 
Mala Heffernan 
Mark Ellis 
Matt Cooper 
Matthew Woolley 
Melanie Gibson 
Melanie Harris 
Mellissa Cheshire 
Michael Heiner 
Michael Robinson 
Michael Turner 

Michael White 
Nathan Turner 
Nick Gould 
Nicole Doyle 
Nitika Balaram 
Patrick Lynch 
Patrick Meehan 
Paul Clayton 
Peg Carr 
Peta Yujnovich 
Peter Boyce 
Rachel Clutterbuck 
Rachel Lornie 
Raelene Ellis 
Ray Barber 
Rebecca Simpson 
Rey Aquino 
Rhonda Carpenter 
Rob Douglas 
Robert McIntyre 
Rosalind Lemmey 
Ross McSwan 
Rowena Ferrall 
Russell Faulkner 

Russell Rose 
Samantha Bolton 
Sarah O’Keefe 
Sarah Quilliam 
Scott Lorback 
Scott Taylor 
Sebastian Rogalski 
Shane Ulyatt 
Sian Cullen 
Simon Gerber 
Sue Merrotsy 
Sue Stannett 
Susan Douglas 
Tabetha Hilliard 
Teagan Hickey 
Tim Hishon 
Tim McClymont 
Toby Nielsen 
Tom Wood 
Trina Cash 
Val France 
Wayne Davis 

A very special note of thanks to the following volunteers who have volunteered for extra shifts at the last 
minute or have simply offered to volunteer more frequently:  
 

Darin Draper 
Jemma Barnard 
Karran Moseley 
Lindsay Woods 
Linda Hagen 
Nick Gould 

Patrick Meehan 
Sebastian Rogalski 
Sue Merrotsy 
Tristan Wasmund 
Val France 
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14. EVENTS – a snapshot 
1.                                                               2. 

 

3.                                                                          4.  

 

5.                                                                                            6. 
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7.                                                                                    8.       

 
9.                                                                                      10.             

 
11.                                                                                   12. 

 

Image captions: 
Image 1-2 Sponsors from the Work in Progress Lunch sample some of the hospitality at The Dock Mooloolaba; 

Image 3 Community Legal Education: Piano Forte Screening; Image 4 The SCLS Team; Image 5 NAIDOC Week at Cotton 

Tree; Image 6 Visit from the Attorney-General of Queensland The Hon Yvette D`Ath; Image 7-8 Clothing Sale for a 

Cause fundraiser at The Hive Maroochydore; Image 9 SLCS team at Justin Crosby Bursary Dinner;  Image 10 Sista 4 

Sista; Money and the Law event for Migrant Women Image 11: Dollars and Sense, Anti-Poverty Week event  

Image 12: USC Social Work Students ‘Youth Law’ Program at Matthew Flinders Anglican College.  
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15. ADVICE TARGETS AND OUTCOMES FOR 2018/2019 
 

 

Type of Service Target 
2018/2019  

Actual 
2018/2019  

Percentage of 
target achieved 

Advice 2,500 2,900 107.36% 

Informations 
(information and/or referral support 
provided over the phone) 

2,000 1,335 66.75% 

Referrals 
(client is seen and referred to another 
community group/support organisation or 
legal professional) 

2,000 2,399 119.95% 

Cases closed 30 51 170% 

Community Legal Education Activities 15 18 120% 

Total number of service actions 6,545 6,703 102.41% 

 

 

2,900 advices were provided by 104 volunteer and staff lawyers across 

seven locations 

Thank you to all our volunteer lawyers and receptionists who have supported the Service by providing 
advices and referrals to Sunshine Coast community members.  

 

1,335 information activities were provided 

Thank you to our staff who answered client queries on the phone and provided information to them to 
access alternative services to meet their needs. 

 

104 lawyers and 29 receptionists volunteered their time over the past 12 

months – thank you! 
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74.95

8.08

1.5

1.17

7.38

5.63 1.29

Advices by Location 

Maroochydore (74.95%)

Caloundra (8.08%)

Landsborough (1.50%)

Maleny (1.17%)

Nambour (7.38%)

Noosa (5.63%)

Pomona (1.29%)

58.03

36.32

5.65

Advice by Problem Type

Civil Law (58.03%) Family Law (36.32%) Criminal Law (5.65%)
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16. SERVICES PROVIDED AND HOURS OF OPERATION 
 

 
 
 

 

Our Maroochydore Office is located within the TAFE 

Building, Level 1, 170 Horton Parade, Maroochydore. The 
premises for our Law Clinic are provided through the 
University of Sunshine Coast, with whom we have a close 
working relationship. 
 
 

 

 

 

MAROOCHYDORE 

Service Day Time Provided by 

Advice/Casework 
Wednesday and 
Thursday 

10am to 2.00pm 

1 x managing solicitor  
1 x family lawyer  
1 x general lawyer 
2 x administration assistants 

Advice Monday 6.00pm to 7.30pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

Advice/Casework Tuesday 11.30am to 2.00pm  
1 x volunteer lawyer 
1 x administration assistant 

Advice Tuesday 6.00pm to 7.30pm 
3 x volunteer lawyers 
1 x volunteer receptionist 

Advice/Casework Wednesday 10.00am to 2.00pm 

1 x volunteer lawyer 
1 x principal solicitor 
1 x family lawyer  
1 x administration assistant 

Migration Advice 
Monday 
Fortnightly 

6.00pm – 7.30pm 
1 x volunteer lawyer/Migration 
Agent 
1 x administration assistant 

Information  
Monday to 
Thursday 

9.00am to 5.00pm 
2 x administrative assistants 

Community Legal 
Education 

Varies Varies 
Principal solicitor  
Volunteer lawyers 

 
                                                       

DUTY LAWYER SERVICE – MAROOCHYDORE MAGISTRATES COURT 

Service Day Time Provided by 

DV – Advice 
and support 

Every 3rd Tuesday 9.00 am – 12 noon 
1 x family lawyer  

Child 
Protection – 
Advice and 
support 

Fortnightly  10.00 am–12 noon 

1 x family lawyer 



Page 23 | SCLS Annual Report 2018-2019 
 

 

The Noosa Outreach is located at the Noosa Leisure Centre, 

Wallace Drive, Noosaville.  It has been in operation since January 

2004 and is our longest-standing Outreach service.  Noosa Council 

kindly enables SCLS to use this venue at no cost.  This service 

operates on a fortnightly basis with two volunteer lawyers and a 

receptionist. 

 

 

 

 

The Nambour Outreach is located at the Nambour Community 

Centre, 2 Shearer Street, Nambour.  It has been in operation since 

November 2009.  The Centre staff play a key role in promoting our Service 

to the community and Centre users.  This service operates on a fortnightly 

basis with two volunteer lawyers and a receptionist.  We also use The 

Old Ambulance Centre at 80 Howard Street, Nambour for our 

evening sessions. 

 

 

 

The Caloundra Outreach is located at 58 Queen Street, Caloundra. It 

has been in operation since March 2009.  There are many programs 
operating from the centre and therefore referrals are high.  This service 
operates on a fortnightly basis with two volunteer lawyers and a 
receptionist,  as well as during the day on a fortnightly basis with a staff 
lawyer. 
 
 
 
 
 

NOOSA 

Service Day Time Provided by 

Advice 
Thursday - 
Fortnightly 
 

6.00pm to 7.15pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

NAMBOUR 

Service Day Time Provided by 

Advice 
Thursday 
Fortnightly  

6.00pm to 7.15pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

Advice/casework Thursday Fortnightly 9.30am to 12.00pm 1 staff lawyer 

CALOUNDRA 

Service Day Time Provided by 

Advice Wednesday  6.00pm to 7.15pm 
2 x volunteer lawyers 
1 x volunteer receptionist 

Advice/casework Thursday Fortnightly 9.30am – 12.00pm 1 staff lawyer 
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The Maleny Outreach is located at the Maleny Neighbourhood 

Centre, 17 Bicentenary Lane, Maleny.  The Centre is a hub of activity 
in the community.  The Outreach has been in operation since October 
2009. 

 
 
 

 
MALENY 

Service Day Time Provided by 

Advice 
Monday  –  
fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyers 
1 x volunteer receptionist 

 
 
 
 
 
 

The Landsborough Outreach is located at Morris House 

Neighbourhood Centre, 478 Old Landsborough Road, Landsborough. 
The Landsborough Outreach service has been in operation since June 
2009. 

 
 
 

 
 
 
 
 

The Pomona Outreach is located at the Pomona Community 

and District House, 1 Memorial Drive, Pomona.   The volunteer 
receptionists at the Community Centre have a great awareness of 
services available in the local community.  The Outreach has been in 
operation since May 2010. 

 

 
 

 

  

LANDSBOROUGH 

Service Day Time Provided by 

Advice 
Monday  –  
fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyer 
1 x volunteer receptionist 

Pomona 

Service Day Time Provided by 

Advice 
Tuesday  –  
fortnightly 

6.00pm to 7.15pm 
1 x volunteer lawyer 
1 x volunteer receptionist 
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17. CASE STUDIES  
 

Case Study 1 
 
This case study example is about a parenting matter.  The mother in her forties was involved in a very brief 
relationship with an abusive man about ten years ago.  They separated before she knew she was pregnant.  
There was significant and frequent domestic violence, including shaking the baby as a newborn, which 
resulted in a diagnosis of global developmental delay. 
 
The father obtained an order for the child to be on the family law airport watch list, as the mother’s family 
lives outside of Australia.  He also obtained an order for DNA testing.  He did not make himself available for 
such testing, nor asked to see the child and the matter died a natural death.  Except that the mother and 
child could not leave Australia to visit their family overseas, as the “airport watch” order was in place “until 
further order”.  Unfortunately, two close family members of the client’s died without them having seen 
them again. 
 
The mother’s mother became unwell, at which point she came to our Service for help to attempt to have her 
child’s name removed from the airport watch list.  She had no details of the father, except his name.  
Further, she did not want to find him and serve him with court papers, due to the fear of her and the child 
being exposed to domestic violence again. 
 
We decided to apply to the court for interim ex parte orders.  The client had a ‘wish list’ to have sole 
parental responsibility, to change the child’s surname, to be able to obtain a passport without the father’s 
consent, to be able to travel outside of Australia and, of course, for the child’s name to be removed from the 
airport watch list.  All orders were granted on a final basis.  This was clearly the best possible outcome in this 
matter.  There was not a dry eye in the house, including counsel. 
 
We also were able to offer a handful of free mediations, as we have a mediation expert, Farley Tolpen 
available as an independent mediator in matters where time is an issue.  For example, when there are young 
children, who are not currently seeing one of their parents and are waiting to get in with other free 
mediation services.  Farley can see clients with little notice, usually setting a date within a fortnight.  Farley 
has had great success, settling every mediation so far. 
 
 
Case Study 2 
 
This year the LAW311 students in USC Lecturer, David Wise’s group, assisted an impecunious lady with PTSD 
who was involved in a minor car accident and was being pursued by the insurer of the other party for about 
$6000.  The insurer claimed that our client was at fault in the accident, and that the $6000 represented the 
cost of repairing their insured client’s vehicle and providing a hire car for the duration of the repairs.   
 
Our client was uninsured, so she could not refer the matter to her insurer to resolve.   Our client denied that 
she was at fault in the incident, and had a witness to support her version of events.   Our client had provided 
a statement to that effect to the insurer, and a statement from the witness, but the insurer had still 
determined (without explanation) that our client was at fault.    
 
We advised our client that if she continued to deny liability in correspondence with the insurer, they may 
seek to have the question resolved in formal proceedings, and they were likely to do so in the Magistrates 
Court.   This would increase the amount of the claim because of legal and court costs.  It would also increase 
the risk to our client of defending the claim, as doing so would also increase the potential legal costs payable 
if she lost.    We advised our client that she could potentially avoid this by filing a pre-emptive application in 
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the Queensland Civil & Administrative Tribunal seeking the cost of repairing the damage to her vehicle in the 
incident.   Our client’s vehicle was older and had fared better in the incident than the other party’s but it did 
sustain some cosmetic damage.  Our client obtained a quote for the relevant repairs and we assisted her to 
prepare and file the relevant application.   The application was served on the other party and ultimately 
made its way to their insurer.   A few days before the matter was due for hearing, the insurer made an offer 
to settle.  The offer was accepted by our client and she was very happy with the outcome.   
 
Case Study 3 QSTARS 
 
Client received a QCAT application from lessor claiming $595 of the $800 bond. Tennant had resided in the 
property for 17 years. Earlier this year the client received a letter from the owner stating that they were 
building a granny flat on the property where her carport was located. Builders arrived on the premises 
without an entry notice. Subsequently the client lost all access to her front yard and use of her carport. After 
a few days of disturbance and constant jack hammering, the client was issued with a Notice to Leave, giving 
two weeks’ notice (agreement was periodic).  Client was not aware that the owner had breached the 
Residential Tenancies and Rooming Accommodation Act.  Client was advised to submit a QCAT application 
claiming compensation for removal costs, rent for the period that the agreement had been breached, as well 
as return of the full bond.  The application to QCAT was completed and submitted.  Prior to the court date, 
the matter was successfully settled out of court with full amount of our client’s claim paid.  

 
Case Study 4 

Our client came to us through the QSTARS team when they were unable to save her from eviction. Her plans 
to live in her car, a Landcruiser, until she found somewhere to live, were under threat when it was stolen by 
joyriders. Fortunately it was found near Burpengary.  She was contacted by Police who wanted to get it towed 
to Redcliffe for proper finger-printing and analysis. She agreed but was surprised when they demanded she 
pay the tow fee to get it released. We spoke to the Police admin people in charge of the holding yards who 
assured us this was correct under the Police Powers Act. We read that Act and replied that it appeared not to 
require a victim of crime to pay. We were ignored and the client borrowed the money to get the car back. We 
kept on pursuing the matter and 9 months later the Police finally refunded the tow fee.  
 

Case Study 5 

Our client previously won an appeal to the Administrative Appeals Tribunal and was paid nearly $100,000 back 
pay for family payments due to her over a six-year period. She didn’t have a tax file number so the Australian 
tax office sent her a bill for half of it. She did nothing about this until the debt, with penalties and interest was 
approaching $80,000 and the ATO was threatening to seize money from her accounts. We held the ATO off 
for many months with letters, while at the same time going through an excruciatingly complex process to 
obtain evidence from Centrelink to prove that the money she had received related to six years and hence 
there would be no tax payable. Once she had this information, she was able to take it to a tax agent to lodge 
an objection.  
 

 

 

 

 



Page 27 | SCLS Annual Report 2018-2019 
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