


New premises 

• 9 years at 170 Horton Pde, supported by UniSC

• UniSC contribution continues – cash, not digs

• Moving late June, early July.



New Premises

• Mayfield House, 29 Esplanade Cotton 
Tree

• Closing 26 June, aiming for July 10 
reopening 

• Modern fit-out and kitchen 

• Designated client/meeting areas

• Suitable for training events, 
mediations 



Outreaches 

• Six locations prior to COVID

• Majority of volunteer advice to remain on the phone. 

• Roll-out presently of targeted outreach based on client 
demand, availability of space and staff/volunteers 

• Caloundra, Nambour, Beerwah, Baringa, Pomona, 
Maleny, Noosa 



Social Work 

• 4 years of Social Work Student Hub

• A huge contribution to client work and connecting 
with stakeholders

• Refer, refer, refer. 



Policy changes

WE REALLY DON’T SAY ‘NO’ THAT OFTEN. NO TO CONVEYANCING, COMMERCIAL, 
MIGRATION, CERTIFYING BINDING FINANCIAL, 

COMPLAINTS AGAINST LAWYERS.  

RECENT ADDITION – NO TO CONSTRUCTION 
LAW 



Policy Changes 

We don’t limit number of appointments 
per client



Resources 

Website portal is already a great starting 
point for resources and CPD

Family Law and General Law Self-Help 
Kits, CPD videos 

OVAL project (Online Volunteer Acquired 
Learning) rolling out second half of 2023 

Volunteer induction to go online by end 
of year 



Admin 
challenges 

Amazing work done during COVID 
to transition from paper to digital 

Improvements in safety, legibility 
of advice, continuity of service  

Outdated database – slower 
inputs – admin blockages

Admin team don’t have time for 
things that would be ‘nice’! 



Admin Challenges 



Feedback on Volunteer Advices 

General Law in particular is requiring a degree of preparation for sessions 

More information about matter and docs in advance means less pressure IF you get time to prepare

Consolation prize – you are on the phone - you can google as you go 

Top Six Topics videos are available in website portal

Sometimes a matter is just too complicated for a free 20-minute advice!



Feedback on Volunteer Advices 

Lawyers referring back to service admin – please send referral 
information…, please rebook…, I will look into it for you… 

Please don’t – advice sessions need to be the end of the 
interaction – emphasis on client to make contact again. 

Consultation needs to end with client being advised what to 
do next or referred to another organisation.  

Exceptions – new vols having a shocker, referrals to inhouse 
lawyer or Social Work Student Hub. 



Feedback on Volunteer Advices 



Feedback on Volunteer Advices

• Social Work Student Hub referral 

• Available to clients of legal service whose 
problems are not strictly legal. 

• Assistance with accessing supports, 
navigating systems, problem-solving and 
decision-making, counselling, self-care. 

• Largely provided by supervised students. 
Capacity varies with flow of academic year.  



Feedback on Volunteer Advices 

Excel spreadsheet still causing a few issues 

We are stuck with it

Work through the form and click out of table 

Single biggest failure is no limitation period – please at least say n/a 

Commonly Arising Limitation Periods – in links section of website 



Farewells

I am taking up full-time employment 
with Ray Barber Solicitor in Coolum 

first week of July 

15 years at SCLS We do make a difference!



Farewells

COME FOR A FAREWELL 
DRINK 

WEDNESDAY 28 JUNE 
VENUE TBA  
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