26th Annual General Meeting
Thursday 16th September 2010

Our Mission
To provide quality legal advice, information
and education to members of the greater
Sunshine Coast Community
Our Vision
A just and accessible legal system for the
greater Sunshine Coast region
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AGENDA:
Chair calls meeting to order and declares the Twenty-Sixth Annual General Meeting of the
Suncoast Community Legal Service open.
1. Apologies
2. Minutes of 2009 AGM (copies circulated) read and accepted.
Moved........................................................................
Seconded.....................................................................
3. Business arising from minutes
4. President‟s Report (Toby Nielsen)
5. Principal Solicitor‟s Report (Julian Porter)
6. Treasurer‟s Report and presentation of audited financial statements (Chelsea Emery)
7. Acceptance of audited financial statements
Moved........................................................................
Seconded.....................................................................

8. Appointment of Auditor:
Moved........................................................................
Seconded....................................................................
9. Election of Office Bearers:
President.....................................................................
Vice President.............................................................
Treasurer....................................................................
General Members.......................................................
……………………………………………………………

10.

Presentations to departing committee members.

11.

Volunteer Awards

12.

Close meeting and celebration
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MINUTES OF ANNUAL GENERAL MEETING
SUNCOAST COMMUNITY LEGAL SERVICE INC.
HELD 6TH OCTOBER 2009

1. Present and Apologies
Present:
Aldio Burgio , Alina Griffiths, Allan & Libby Phillips, Allison Callaghan, Ann and Ken Husband, Anne
Leung, Beatrice Morgan, Ben Wilson, Bernadette Farnell, Bev Parkes, Beverley Bradford, Bob Abbott,
Brendan Bathersby, Brian Wynn-Mackenzie, Brooke Keegan, Brooke Ward, Carolyn Nolan,
Charmaine Cocker, Chelsea Emery, Chris Mitchell Birkes, Diane Tuppack, Edna Birleson, Elizabeth
Clement (Rina), Erin Newbould, Helene Lockwood, Ian McAlister, James Morrisey, Jarrod Stockman,
Jasmine Tuppack, Jessica Elmes, Jill Markwell, Joanne Boughton, John McGrath, Judy Coles, Julian
Porter, Leanne Eichmann, Leone Cameron, Lesley Christian, Linda Hagan, Louise Ward, Louise Jeffs,
Lyn Naumann, Lyndal Kirk, Margaret Holden, Marilyn & Greg Schiffer, Marilyn Muske, Maurice
Tucker, Michael Holdon, Michael Beirne, Mitchell Birks, Nicky Jarane, Peta Yujnovich, Phillip Rennick,
Rae Wilson, Ray Barber, Renee Watt, Ria Himona-Thompson, Robert Tuppack, Rosalin Primrose,
Rosemarie Coxon, Ross Felmingham, Rowena Walters, Ruth Vorbach, Ry Richardson, Sam Barber,
Shane Crew, Susan Dutch, Suzanne Dillon, Tim McClymont, Toby Nielsen, Tom Wood, Toni Wills,
Tony Pattinson & Travis Schultz
Apologies:
Adam Barrell, Alex Somlyay MP, Alison McNaughton, Andrea Busch, Angela Richards, Angie Grigg,
Anna Grosskreutz, Annette Kitchin, Anthony Miller, Bev Jorgensen, Bob Lee, Bruce McDiarmid, Brian
Pickard, Carolyn Williams, Cassandra Heilbronn, Cassie MacKenzie, Chris Kohler, Chris Thompson,
Cim Gillies, Colin Mildwaters, Corinne Boucher, Damien Quinn, Danielle Lynas Torr, David Wise,
Debbie Archer, Dennis Kearney, Dianne Grace, Donna Holdom, Fiona Malcolm, Fiona Simpson, MP,
Frank Wilkie, Hazrabee Mustafa, Janet Dwyer, Jenny McKay, Jill Mackay, Joan Westcott, John
Gallagher, John Connolly, Judy McDonough, Kay Huntington, Ken Waddington, Keryn Jones, Kyla
Whebell, Lee Banfield, Leisa Toomey, Lew Brennan, Louisa Mann, Lyn Stolk, Michael Heiner, Michael
Baldwin, Michael Callow, Paul Tatton, Peter Slipper, MP, Peter Wellington, MP, Pippa Colman, Renee
O'Brian, Richard Mahler, Rob Hollis, Ross McSwan, Russell Green, Samantha Bolton, Scott Taylor,
Sharon Beck, Sheena Gilmour, Stephen Courtney, Steve Dickson MP, Susan Wolter, Tim Dwyer,
Trent Johnson, Vivien Griffen &Warren Truss MP
Meeting commenced at 6.45pm at Maroochy Sailing Club, Chambers Island, Maroochydore.
2. Minutes of 2008 AGM. Moved that the minutes be accepted as a true and correct record of the
meeting:
Moved:
Tony Pattinson
Seconded: Toni Wills
CARRIED unanimously
3. There was no business arising from previous minutes
4. President‟s Report.
Due to the vacant President position and the Vice President not in attendance the chair noted
the report could be read in the Annual report.
5. Principal Solicitor‟s Report.
Again the chair noted the report could be read in the Annual report.

Page 3

6. Treasurer‟s Report presented by Chelsea Emery
7. Chelsea Emery moved that the audited statements be accepted
Seconded: Toby Nielson
CARRIED
8. Chelsea Emery moved that Accountancy Services Pty Ltd be appointed auditor for the 2009/10
year
Seconded: Toby Nielson
CARRIED Appointment of Auditor:
9. Election of Office Bearers
All committee positions were declared vacant by the chair and nominations were read out
President:

Toby Nielsen

Nominated by: Chelsea Emery
Seconded by:
Phil Rennick

Vice President:

Lisa Penery

Nominated by: Chelsea Emery
Seconded by:
Phil Rennick

Treasurer:

Chelsea Emery

Nominated by: Phil Rennick
Seconded by
Toby Nielsen

General Members

Peta Yujnovich

Nominated by: Tim McClymont
Seconded by:
Phil Rennick

.

Suzanne Dillon

Nominated by: Phil Rennick
Seconded by:
Toby Nielsen

Charmaine Cocker

Nominated by: Rob Tuppack
Seconded by:
Phil Rennick

David Wise

Nominated by: Rob Tuppack
Seconded by:
Phil Rennick

Donna Holdom

Nominated by: Phil Rennick
Seconded by:
Toby Nielsen

Michael Beirne

Nominated by: Phil Rennick
Seconded by:
Toby Nielsen

Maurice Tucker

Nominated by: Phil Rennick
Seconded by:
Toby Nielsen

All nominees accepted their nominations. As there were single nominations for each of the executive
positions and number of nominees for Ordinary Member positions matched the number chosen by the
outgoing committee, no ballot was required and the nominees were elected unopposed.
Congratulations to the new committee.
The chair announced that as allowed for by the constitution the outgoing committee has decided to again
appoint a secretary (Louise Jeffs) who is not part of the committee. Hence no election was necessary for
that role.
10. Ross Felmingham & Rob Tuppack were thanked for their long serving commitment to the
organisation as committee members
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The meeting closed at 6.55pm and everyone was encouraged to participate in the 25
celebration.

th

anniversary

Our 25th Anniversary Celebration 6th October 2009

Ray Barber (Life member), Mayor Bob Abbot, Julian
Porter (Principal Solicitor) & Ian McAlister (Life member)

Rosalin Primrose (LifeLine) James Morrissey (FRC),
Ross Felmingham (Legal Aid), Carolyn Nolan
(Caloundra Community Centre) &Beverly Bradford
(Volunteer)
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Volunteer receptionists Ruth Vorbach & Bev Parkes

Louise Ward, Tony Pattinson, Sam Barber & Tom
Wood (Volunteer Lawyers)

PRESIDENT’S REPORT
Well, what a year the Service has had! In 2009/2010 the Service has thrived and with the
Outreach Services up and going, it is really living up to its potential of providing services to the
entire Sunshine Coast community.
One of the great focuses of the Management Committee this year, apart from the Outreach
Services (which I will speak about later in this report) is to give back to, and nurture, our
volunteers, because without such a strong volunteer base, the Service could not function. This
year members have enjoyed a number of social functions including our volunteers‟ open house
that was held on 3 December 2009 which, as a result of some public shaming on my behalf and
the networking efforts of our principal solicitor, Julian Porter, and co-ordinator, Louise Jeffs,
netted a number of further legal volunteers. One of the highlights of the evening was the
attendance of his Honour Judge Robertson who gave an informative and entertaining speech
about his early days as a solicitor working as a volunteer lawyer in Ipswich.
Our 25th birthday bash and AGM held on 6 October 2009 was an excellent success. Mixing
with current and founding volunteers such as Ian McAlister was a real privilege. Also notable
were Ray Barber, Edna Birleson, Tom Wood and Travis Schultz all life members.
Volunteers also enjoyed a recent wine tasting event which was a good opportunity for people to
meet and greet. On the topic of wine, there has also been a positive reception to the Service‟s
labeled bottles of wine which have been presented to volunteers on each anniversary of their
commitment to becoming volunteers.
If the numbers are anything to go by, then the efforts of the Management Committee have been
successful. As at 30 June 2010 our volunteer numbers were:
1. 80 Legal volunteers up from 64 as at 30 June 2009.
2. 36 Receptionist volunteers up from 31 as at 30 June 2009.
The last year has also been an extraordinarily busy time with continuing to roll out our Outreach
Services. The Outreach Service was funded by the Legal Practitioners‟ Interest on Trust
Accounts Fund (LPITAF) and has been a revelation. Under the careful stewardship of Toni
Wills, our Service Development Officer, our relations with our Outreach Services have never
been better.
I had the privilege to attend the official launches of new Outreach Services at:
1. The Blackall Range Outreach on 27 October 2009 at the Maleny Neighbourhood Centre.
We were welcomed by the President of the Neighbourhood Centre, Howard Buckley,
who was delighted that the Service was providing such a much needed amenity to the
community.
2. The Nambour Outreach Service which was launched on 23 November 2009. The
Service received some kind words of encouragement from Mark Wischnat of the
Nambour Community Centre as well as Peter Wellington MP who not only wished us
well with our endeavours, but even offered to use his former legal skills to provide some
volunteer legal advice!
3. The Pomona Outreach Service was launched on 18 March 2010. The Service received
a warm welcome from Doug Bettens, President of the Pomona Community House as
well as Councillor Lew Brennan. Special mention must go to Paul Bone who, of his own
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initiative, commenced a Service at Pomona providing free legal advice some 12 years
ago. Whilst he was pleased to be handing over the reins to our Service, his commitment
to continuing to provide volunteer legal service is undimmed.
Of course those services added to our services which had already been launched in the
Hinterland and at Caloundra.
The Service was also very successful in providing a number of presentations to the local
community which will no doubt be outlined by Julian Porter in his report. His efforts have been
excellent in promoting free legal education to the community. He was also responsible for
some very well attended continuing legal education sessions for the legal volunteers including
an important session on the new Queensland Civil and Administration Tribunal. I can only hope
that with not one but two new baby daughters, Julian will still have the energy to continue on
with his solid role!
Louise Jeffs has been instrumental in keeping the administration side of the Service going and
has adapted well to the added administration resulting from the Outreach Services. She has
responded well to some nail biting times in recent months where we have been anxiously
awaiting news about funding.
The exciting news in terms of funding are that the Service has received two further one-off
grants from LPITAF for the new financial year. In addition, the Federal Attorney-General‟s
Department has given one-off funding of an additional $70,000 for this upcoming year.

I feel it has been a great privilege to serve as President of the Service over the last year. My
thanks also go to the entire committee, Lisa Penery, vice-president, Chelsea Emery, treasurer,
and committee members, Charmaine Cocker, Donna Holdom, Peter Yujnovich, David Wise,
Maurice Tucker and Suzanne Dillon.
I have every confidence that the Service will continue to grow.
Toby Nielsen
President
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TREASURER’S REPORT
Again, this year has been an exciting year for the Service in which the service has continued to
grow. Julian Porter, Principal Solicitor has continued to steer the Service on a daily basis with
Louise Jeffs, Coordinator assisting him. Toni Wills, Service Development Officer has been
extremely task orientated and successfully completed the roll out of Outreaches, with great
success. Anne Leung and Jessica Elmes, Administration Assistants have provided excellent,
constant and reliable administration support and have kept abreast of the constant changes and
demands.
The Profit and Loss Statement for the end of the year shows the Service to have run at a deficit
of ($30,747), in the previous financial year 2008/09 the Service ran at a surplus of $33,829.58.
Income
The total income received by the Service was $250,721.
The primary sources of income for the Service are derived from Commonwealth and State
funding. The Commonwealth provided the sum of $16,244, all recurrent funding. The State
provided the sum of $181,363 which is also recurrent funding. The Service also received
funding from the LPITAF to the value of $39,400
The service received bank interest in the sum of $2,852, Activities & Miscellaneous income of
$3,414 and Donations of $7448.
Expenses
The main ongoing expenses for the Service over the last year have been wages, rent and
superannuation. All of these expenses have increased from the previous year, the wages being
the largest increase, from 133,204 to $172,151.
At our last AGM we celebrated the Service 25th anniversary, Committee meeting expenses
include the previous AGM expenses increased from $2,007 to $5,354. In this year the
Committee have made a considerable effort to develop and maintain strategies to acknowledge
the work our volunteers provide in an attempt to retain and encourage volunteers to work with
us. We have also been fortunate to have increased our volunteer numbers. Volunteer
recognition expenses have increased from $2,953 to $5,789 and Reception Duties from $585 to
$1440.
The accounts have been audited by independent auditors, Focus Professional Group, HTA
Partners Pty Ltd. This is the first year this firm has audited our service as the service is required
to have the audit completed by a Registered Company Auditor. The auditors are of the opinion
that the accounts of the Service have been correctly drawn up.

Chelsea Emery
Treasurer
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STAFF REPORTS
PRINCIPAL SOLICITOR
Expansion of Volunteer Advice Services
More new arrivals this year with SCLS volunteer lawyers now involved in outreach advice
services in the Nambour and Pomona areas. These are in addition to the services which were
started the previous year in Caloundra, Landsborough and Maleny, the „model‟ outreach service
at Noosaville and or course the services at the Maroochydore office which continue to shoulder
a great (if slightly reduced) proportion of the advice load. Welcome to all new volunteers and
thanks to all volunteers for your continuing commitment to a community informed about their
legal rights. Last year I made the joke that with sixty or more advices a week to be checked the
Principal Solicitor position was really the „quality control‟ officer for the volunteer advice service.
There is another small increase in volume this year (total number of advices over 2000 for the
first time), but perhaps the biggest (and most exciting) challenge has been working with a group
of lawyers now numbering around 80. Thanks one and all for being so understanding and easy
to deal with, even if it feels like I only ever ring up to hassle your about you advice or ask you to
do a CLE talk! With increased funding for staff in the new financial year, we intend to spend
some more time nurturing our current volunteers with legal training events and social functions.
The training we provided this year – Best Practice Debt Advice and a Workplace Law update at
the Lake Kawana Community Centre and Advising on Minor Criminal Matters and a QCAT rundown at the Maroochy RSL – were well attended and provided knowledge that is directly usable
in advising at the Service.
Brief Assistance Casework
From time to time particular clients are identified by volunteer lawyers, admin staff or myself in
my own client advice sessions as fitting the criteria for some brief case-work assistance.
Essentially these criteria are that they are in a situation of disadvantage such that there is no
other way for them to pursue the matter (ie through Legal Aid, private lawyer, ill-equipped to
handle themselves without advice) and there is a finite task or tasks which I can assist with
which stands a good chance of improving their position. This is a very satisfying part of my
position, working with truly disadvantaged people generally around a problem for which a
relatively small piece of legal work can make a significant difference. Casework statistics and
some case-studies are provided later in the report giving an idea of the variety and scope of
matters that come through the service.
Education
While providing free legal advice and referral to people who find themselves in a legal bind is
the core business of a community legal service, equally important is the provision of community
legal education with the aim of equipping attendees with the knowledge required to avoid legal
trouble. Suncoast Community Legal Service has always undertaken this role responding to
demand from the community for presentations on various topics of relevance, generally with the
assistance of volunteer lawyers who are experts in the particular field. Details and statistics of
CLE presentations are provided later in the report but in brief 538 people attended one of our
talks in 2009-10. Stronger links forged with the regions libraries in the previous year have been
built on and the large number of total attendees is testament to the success of this partnership.
A timetable of events and locations for 2009-10 will ensure that our CLE efforts (15 sessions
planned) are spread equitably between the regions 9 libraries.
The Future
I hoped last year that before the next AGM we could say that we truly provide a service to the
entire Sunshine Coast region and with the completion of the outreach development project I
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think this claim is justified. Funding bodies have seen the potential in our service for making a
difference to those „in need‟ in the wider community and provided funding for further legal and
administrative staff (if only for a year). This will be used to continue the current efficiently run
administrative system and to employ a part-time family lawyer to oversee that side of our
practise and even up the proportion of in-house advice and casework between family and
general law both in Maroochydore and in the larger and most in need outreaches at Caloundra
and Nambour.
Julian Porter
SERVICE DEVELOPMENT OFFICER
In 2009-10, the Service received its second year of funding from the Legal Practitioners Interest
on Trust Accounts Fund (LPITAF) for the development of Outreach legal services.
With this funding, we were able to continue my employment to initiate Stage 2 of the Outreach
Project and increase access to our advice and referral services further by establishing two
additional Outreach locations, namely a weekly service in Nambour and a fortnightly service in
Pomona. Funding was also used to resource the maintenance of the existing Outreach services
set up in the previous funding year.
With the completion of the Outreach project, free legal advice and referral can be accessed in
seven locations across the Sunshine Coast and Hinterland districts – a significant step in filling
the gap between Legal Aid and private practice. Our appointment numbers and volunteer
lawyers have both doubled in the two year lifetime of the project and community partnerships
and networks continue to grow from strength to strength.
Whilst the growth in the number of advices, information, volunteers and locations is a tangible
and impressive record of achievement, the other “unseen” achievements are to be credited
also. These are the efficiencies implemented by our admin team to be able to cope with the
increased demand as a result of the expansion of services. Our centralised booking system
here in the Maroochydore office allows clients to call a central number to make appointments
and we are able to offer them a consultation with a lawyer based on their location, the urgency
of their legal problem and the type of legal matter. In general, we are finding that most clients
are choosing the closest location to get legal advice. Through the introduction of an SMS
confirmation service which requests that a client notifies us if they are unable to make an
appointment, we can re- book the appointment and use the time of our volunteers more
effectively by reducing the risk of „no show‟ clients.
Another achievement is the profile of the organisation within the community – this is largely due
to the wide ranging media support received, our community networks and our volunteers.
Promotion in the media has certainly increased the awareness of the service in the community,
especially where a new Outreach is established. We notice a direct correlation in numbers of
bookings for particular Outreaches following an article/promotion in a local newspaper.
The decision to base the Outreaches in community and neighbourhood centres has been a
deliberate move but we never expected it to be such a rewarding one. Being able to tap into the
wealth of local knowledge and refer clients to other programs within the centres is extremely
useful for us and our clients. One memorable case of cross-referral stays with me. It occurred
when a client of ours came in for family law advice at one of our Outreaches. As a result of the
family law issues, “X” had only recently moved into the area and had little support network. Our
Page 10

volunteer gave “X” advice and “X” then began to ask questions about the community centre and
its programs. Our volunteer, who was a local, was able to give “X” a brochure about the
Centre‟s activities and tell “X” about the group which met regularly at the centre with the aim of
meeting people and orientating them in their new area. Feedback from the centre is that “X” is a
regular attendee at the group and developing a social and support network as a result of the
collaborative assistance.
On the basis of all of these successes, we have recently attracted funding to allow the Service
to sustain my current role for a further 12 months as well as recruit another lawyer to provide
day time appointments in the Outreaches. It‟s been a terrific year all round and another exciting
one ahead!
Thank you to all volunteers, staff and stakeholders – we couldn‟t do this without you!
Toni Wills

COORDINATOR
2009/10 has again provided this service with significant growth and development. As the
outreaches have come on board we have been busy working behind the scenes ensuring there
are appropriate procedures in place that fully support each outreach individual needs and
circumstances. The excellent relationship with each outreach host organisation has enabled
this to be achieved in an efficient, collaborative manner. Thank you to the staff at Noosa
Leisure Centre, Caloundra Community Centre, Morris House, Maleny Neighbourhood Centre,
Nambour Community Centre and Pomona Community House.
There was some staff changes at the beginning of the financial year, Administration Assistant,
Sheena Gilmour resigned in September 2009. Anne Leung continues to work with us and is
now employed on a part-time basis for 3 days per week, approximately 20 hours per week. In
October 2009 Jessica Elmes joined our team as an Administration Assistant on a casual basis
and has been working on average 2 short days per week. The increase in Administration
Assistant hours has been due to the increase in funding, this has greatly assisted with the
smooth running of the service.
As you can see through our stats our telephone is ringing constantly, we provided 1,378
Informations, 394% over our target. These Informations are when people call to find out about
the service, if we are not the most appropriate service we refer them on. As the community are
becoming aware of our service we can assist them to access the best service for their particular
situation. Anne and Jessica have become extremely efficient in identifying the callers issue and
booking them in for an Advice or referring them to another service.
As we have hit over 100 volunteers, the Coordinator‟s position has had an increased focus on
ensuring all volunteers are rostered according to their wishes at the numerous locations. Thank
you to all the wonderful volunteers we have that kindly volunteer and provide some excellent
feedback on how we can improve our systems for them. We have also had the pleasure of
introducing a gift for all volunteers on their anniversary date. Our volunteers are our most
valuable asset and try to look after them as well as we can!
We have also held volunteer catch up sessions at Maroochydore, Noosa, Landsborough and
Maleny. We have found these sessions extremely valuable, they provide an opportunity for
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volunteers to meet each other and provide us with constructive feedback on how we can
improve the service as well as give us some insight in what is happening at a local level – thank
you for those who have attended these sessions.
Through Sunshine Coast Tafe we have provide d two student placements, for students studying
Diploma of Community Welfare Work. Both these students gave 160 hours to us and managed
to achieve some wonderful outcomes. Jennifer assisted in organising an Open House for
International Volunteers Day in December 2009. This was an extremely successful event and
assisted in boosting our volunteer numbers. Sharon interviewed our staff and wrote a Front
Office Manual and finetuned our Award system. Their work was appreciated and extremely
useful.
As you can see it has been a busy year but very fruitful and exciting.
Louise Jeffs

SERVICES PROVIDED AND HOURS OF OPERATION

MAROOCHYDORE
Service

Day

Time

Casework advice

Monday

12.45pm to 4.15pm

Advice

Monday

6.00pm to 7.30pm

Advice

Tuesday

6.00pm to 7.30pm

Advice

Wednesday

10.00am to 2.00pm

Varies

Varies

Monday

9.00am to 6.00pm

Tuesday

9.00am to 6.00pm

Community Legal
Education
Information
Information
Information
Information

Wednesday to
Thursday
Friday

9.00am to 5.00pm
9.00am to 12.30pm
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Provided by
1 x principal solicitor
1 x co-ordinator
2 x volunteer lawyers
1 x volunteer receptionist
2 x volunteer lawyers
1 x volunteer receptionist
1 x volunteer lawyer
1 x principal solicitor
1x volunteer receptionist
1 x co-ordinator
Volunteer lawyers and
principal solicitor
2 x administrative assistants
1 x administrative assistant
1 x co-ordinator
1 x administration assistant
1 x co-ordinator
1 x co-ordinator

SOUTHERN HINTERLAND (LANDSBOROUGH)
Service
Day
Time
Monday Advice
6.00pm to 7.15pm
fortnightly

Provided by
1 x volunteer lawyers
1 x volunteer receptionist

BLACKALL RANGE (MALENY)
Service
Day
Monday –
Advice
fortnightly

Provided by
1 x volunteer lawyers
1 x volunteer receptionist

POMONA (from 23/3/2010)
Service
Day
Tuesday –
Advice
fortnightly

Time
6.00pm to 7.15pm

Time
6.00pm to 7.15pm

CALOUNDRA
Service

Day

Time

Advice

Wednesday

6.00pm to 7.15pm

NOOSA
Service

Day

Time

Advice

Thursday

6.00pm to 7.15pm

NAMBOUR(from 15/10/2009)
Service
Day

Time

Advice

6.00pm to 7.15pm

Thursday
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Provided by
1 x volunteer lawyers
1 x volunteer receptionist

Provided by
1 x volunteer lawyers
1 x volunteer receptionist

Provided by
1 x volunteer lawyers
1 x volunteer receptionist

Provided by
1 x volunteer lawyers
1 x volunteer receptionist

ADVICES
Service Centre

Face to face

Telephone

Maroochydore

1285

108

Southern Hinterland
(Landsborough)
Blackall Range
(Maleny)
Pomona (from 23/3/10)

Information
Activities
1378

82

-

-

44

-

-

17

-

-

Caloundra

210

-

-

Noosa

179

-

-

Nambour (from 15/10/09) 129

-

-

Total

1946

108

Advices provided at locations
Maleny
2%
Landsborough
4%

Nambour
6%

Noosa
9%

Pomona
1%

Caloundra
10%

Maroochydoore
68%

TOTALS
Advice type
Face to face
Telephone
Information activities
TOTAL ADVICE &
INFORMATION PROVIDED

Actual
09/10
1946
108
1378
3432
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Target
09/10
1600
100
350

% of target
achieved

122%
108%
394%

Actual
08/09
1668
102
597

Advice Problem Types
Criminal Law, 9%
Family Law, 35%

Family Law
Civil Law
Criminal Law

Civil Law, 56%

Top 10 Problem Types
Neighbourhood disputes, complaints about …

6.51%

Credit & debt owed by client

7.07%

Motor vechicle accident

7.44%

Credit & debt owed to client

7.81%

Divorce

7.81%

Separation

8.19%

Property in de facto

9.02%

Property in marriage

13.86%

Road traffic & motor vechicle regulation …

13.95%

Child contacts or contact orders

19.91%

A total of 2038 referrals were made in 200910
Referral to
Other Community Legal Services
Private Practioners
Legal Aid
Court/Tribunal
Community Support
Centerlink
Child Support Agency
Police
Regional Law Hotline
Other Govt Dept/Agency
Dispute Resolution Service
Other

Number
731
595
232
130
141
13
14
20
51
107
80
73
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%
35.87%
29.20%
11.38%
6.38%
6.92%
0.64%
0.69%
0.98%
2.50%
5.25%
3.93%
3.58%

COMMUNITY LEGAL EDUCATION SEMINARS
CLE Seminars

Actual 0910

Target 09-10

18

12

TOTAL SEMINARS

Date

Topic

18/8/2009

Wills, Estate & Power of Attorney

18/8/2009

Wills, Estate & Enduring Powers
of Attorney
Wills, Estate & Power of Attorney

27/8/2009

Employment Advice Law

27/8/2009

Best Debt & Practice

18/8/2009

20/10/2009
22/10/2009
17/11/2009
18/3/2010
18/3/2010
23/3/2010

Wills, Estate & Enduring Powers
of Attorney
Wills, Estate & Enduring Powers
of Attorney
Getting A Job, Renting A House,
Buying A Car
Minor Civil Dispute

Target %
achieved
150%

Actual 0810
13

Venue
Maroochydore
Neighbourhood Centre

# attendees

Maroochydore Library

24

Caloundra Library
Lake Kawana
Community Centre
Lake Kawana
Community Centre

36

Coolum Library

25

Maleny Library

24

Noosa District High
School
Maroochydore RSL

14

16
16

100
19

Maroochydore RSL

22

Coolum Library

16

13/4/2010

Minor Crime Matters
Wills, Estates & EPA‟s for the
Modern Family
The Changing Face of Adoption

Nambour Library

30

11/5/2010

Wills & Estates

60

25/5/2010
1/6/2010

Enduring Powers of Attorney &
Advanced Health Directives
Buying into a Retirement Village

Kawana Bowls Club
Salvation Army Home
League
Nambour Library

7/6/2010

Buying into a Retirement Village

Caloundra Library

45

18/6/2010

Family and De Facto Law – 10
Things You Need To Know
Before You Walk Out The Door
Wills, Probate & Power of
Attorney

Noosa Library

19

Cooroy Library

10

TOTAL ATTENDEES

538

22/6/2010

20
33

The Suncoast Community Legal Service Inc. would like to thank the following volunteers who
presented at community legal education seminars during 2009/10;
Kathryn Hodges, Byron Cannon, Michael Heiner, Ray Barber, Margaret Rimmer, Cec O‟Dea,
Adam Barrell, Scott Taylor, Allison Callaghan & Elizabeth Reynolds.
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CASE WORK
The Service, through the Principal Solicitor, continues to offer certain amount of “limited
assistance” casework to clients identified in the course of advice sessions as being genuinely
disadvantaged.
Assistance is at the discretion of the principal solicitor, taking into account the current work-load
and considering whether there is some finite legal task that can be performed for the person
which has the capacity to improve their situation. No ongoing casework is provided and the
service does not represent clients in court.
59 new “cases” were opened in the 2009-2010 year with the majority involving between two and
five hours of work in total.
Case Studies:1.

Bob, an unemployed, semi-illiterate man of approximately 45 attended after being
charged for dangerous driving subsequent to a motor vehicle accident. The accident
occurred on a double-lane highway where he clipped a car which was resting partly in
the right lane subsequent to a multi-vehicle collision minutes before. He was concerned
that the police were confusing him with one of the other drivers and this was borne out
when we sought the QP9. A letter from the Service was successful in explaining the
apparent mix-up and the charges were withdrawn at the following mention.
Nearly a year later Bob came back in very agitated having received in the post a
defence listing him as a co-defendant to a claim by the owner of the vehicle he had hit.
The Service wrote to the lawyers for the plaintiff informing them that Bob had not been
served with the relevant claim and providing details of the comprehensive insurance
policy Bob appears to have purchased with the car some months earlier and completely
forgotten about. This seems to have put and end to Bob‟s legal issues arsing from the
crash.

2. Jennifer, a 28-year-old marketing executive from Caloundra rang from London very
concerned that she had failed to attend court at Caloundra and had discovered been
found guilty of driving unlicensed, unregistered and uninsured as well as driving through
a stop sign. A conviction had been recorded and Jennifer was concerned about how this
might effect her entry to the USA where she was going in a week. While common sense
dictates that such relatively trifling offences should not be an impediment an iron-clad
gurantee was needed in the circumstances. Significant research into the various tourist
visas and travel authorisation systems finally nailed it down to whether or not the
convictions in question were for a „crime involving moral turpitude‟. Further research
resulted in an advice that she could be confident that they did not.
3. Randall, a 17-year-old student made a right turn against a red arrow when travelling him
from his part-time job in his uninsured car. The resulting crash resulted in a $32,000
damage bill to the oncoming BMW SUV. Randall‟s father, while not a wealthy man, had
some cash on hand to assist his son in the form of a loan. Over a period of months the
Service assisted Randall and his father to negotiate a settlement with the insurer of
$12,500, a result which will allow Randall to complete his studies without the weight of
an enormous debt awaiting him upon completion.
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4. Brian is a 31-year-old deaf man who resigned from his job at a supermarket after
suffering ongoing victimisation by a co-worker which, when it was taken to management,
always managed to get turned around on him. He left before he could be sacked at a
forthcoming meeting with HR to discuss a third and final warning. Any chance of a
constructive dismissal claim with Fair Work Australia was gone after a six-month delay.
An initial discrimination claim drafted by the Service was not accepted by the ADCQ on
the basis that the ill-treatment by both the co-worker and the supermarket was not
„because of‟ his impairment. It is hoped that a far more detailed submission - alleging
indirect discrimination by the supermarket, essentially by taking on a person who has a
disability and subsequently doing absolutely nothing to assist them to cope in the tough
work environment - will be entertained.

CLIENT SATISFACTION SURVEY RESULTS
Client satisfaction surveys were held in October 2009 and March 2010 at all of our locations.
171 clients completed the survey.
The proportion of clients that expressed satisfaction with the service were; 99.35% reported to
have understood the advice they received, 99.4% found the service accessible and 99.32%
found the advice useful
In response to the question: „In which ways can we improve the quality of service to you?‟
responses included:
‘Make put listing in the local phone book more easy to find’
‘
‘More time if possible, great service!’
‘More frequent appointments would be appreciated’
Constructive feedback received on possible improvements included:
‘When texting appointment reminders to include the time of the appointment’
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VOLUNTEERS
Suncoast Community Legal Service Inc acknowledges the generosity of the following
volunteers who gave selflessly of their time and knowledge during 2009/10 financial year.
Adam

Barrell

Dianne

Bush

Maurice

Tucker

Alex

McKean

Dorothy

Morris

Michael

Beirne

Allan

Phillips

Elizabeth

Reynolds

Michael

Heiner

Allison

Callaghan

Elsa

Markula

Michael

Osborne

Allison

Dawkins

Erin

Newbold

Michael

Bond

Amanda

Leahy

Hazrabee

Mustafa

Michael

Robinson

Amy

Douglas

Heather

Manders

Michelle

Beatty

Andrew

Morris

Helene

Lockwood

Michelle

James

Anne

Doran

Ian

McAlister

Michelle

O'Keefe

Annette

Kitchin

Janet

Dwyer

O'Hara

Craig

Anthony

Miller

Jarrod

Stockman

Patricia

Davies

Beatrice

Morgan

Jessica

Elmes

Patrick

Lynch

Bernadette

Farnell

Jill

Markwell

Patrick

Meehan

Bernard

Bradley

Jill

Mackay

Paul

Bone

Bev

Parkes

Joanne

Boughton

Peta

Yujnovich

Bev

Jorgensen

John

Gallagher

Peter

Pagliarino

Beverley

Bradford

John

Blayney

Phil

Rennick

Brenda

Thompson

John

McGrath

Ray

Barber

Brian

Pichard

Kane

Stegeman

Renee

O'Brien

Brooke

Keegan
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Renee

Watt

Brooke

Ward

Kay

Huntington

Ria

Himona-Thompson

Carolyn

Williams

Keith

Matsen

Richard

Mahler

Cassandra

Heilbronn

Kylie

Warner

Rob

Douglas

Catherine

Schmitt

Lesley

Christian

Rob

Hollis

Cec

O'Dea

Linda

Hagan

Ross

McSwan

Chantal

Kirkwood

Lindsay

Woods
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Felmingham

Chelsea

Emery

Lisa

Penery

Russell

Rose

Chris

Jones

Louisa

Mann

Ruth

Vorbach

Chris

Vaughan

Louise

Ward

Ry

Toch/Richardson

Colin

Mildwaters

Lyn

Selby

Sam

Barber

Colleen

Haywood

Lyndal

Kirk

Samantha

Bolton

Corinne

Wessling

Margaret

Rimmer

Sarah

Bennett

David

Wise

Margaret

Holden

Scott

Taylor

David

James

Nuske

James

Badgery

Marilyn

Selena

David

Crews
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Petersen

David

Marilyn

Shane

Mark
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Sharne
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Dawn
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Mark

Bray

Sharon

Beck

Debbie

Schouten

Matt

Patterson

Simon
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Dennis

Kearney

Matthew

Tutt

Stephen

Courtney

Sue

Stannett
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Susan

Dutch

Toby

Nielsen

Trent

Johnson

Suzanne

Dillon

Tom

Wood

Wayne

Davies

Tim

McClymont

Toni

Wills

Yolanda

Payne

Tim

Hishon

Tony

Pattinson

STAFFING
The Suncoast Community Legal Service currently employs the following staff:
Name

Position

Description

Julian Porter

Principal Solicitor

4 days per week.

Louise Jeffs

Co-ordinator

4 days per week.

Toni Wills

Service Development Officer

2 days per week.

Anne Leung

Administrative Assistant

2 ½ day per week.

Jessica Elmes

Administrative Assistant (from 1/10/09) Casual approx 1.5 days per week

Previous staff in the financial year:
Sheena Gilmour

Administrative Assistant (to 22/9/09)

Part time position, 2 days per week.

FUNDING

The Suncoast Community Legal Service Inc. is funded by both the State and Commonwealth
governments via its reporting body, Legal Aid Queensland.
Donations from clients are greatly appreciated and contribute to the costs of operating the
Service.
Additional income is also derived from other activities such as interest on banked funds.
Funding and income for 2009-10 was received from the following sources:

State government funding
Commonwealth government funding
LPIFAT funding
Donations
Other income (i.e. interest earned)

$181,363.00
$16,244.00
$39,400.00
$7,448.00
$6,266.00

The service received an increase in recurrent funding provided by the State and Commonwealth
government for 2009/2010.
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