SuNCoDAaAsT COMMUNITY
LEGAL SERVICE INC.

27" Annual General Meeting

Thursday 15™ September 2011

Our Mission
To provide quality legal advice, information
and education to members of the greater
Sunshine Coast Community

Our Vision
A just and accessible legal system for the
greater Sunshine Coast region
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AGENDA:

Chair calls meeting to order and declares the Twenty-Seventh Annual General Meeting of the Suncoast
Community Legal Service open.

1.

2.

Apologies

Minutes of 2010 AGM (enclosed) read and accepted.

SECONUEM. .....ciiiiiiiiiiiee e
Business arising from minutes
President’s Report (Toby Nielsen)
Principal Solicitor's Report (Julian Porter)
Treasurer’'s Report and presentation of audited financial statements (Chelsea Emery)

Acceptance of audited financial statements

Y=T o] 6 [T IR

Appointment of Auditor:

Special Resolution - “That section 18(1) of the Rules of association of Suncoast Community Legal Service
Inc be changed to read (1) The Management Committee of the Association consists of the President, Vice-
President, Treasurer and a minimum of two and a maximum of seven other members the association
members elect at a general meeting.”

10. Election of Office Bearers:

PreSideNnt.. .....oovei e

11. Presentations to departing committee members.

12. Volunteer Awards

13. Close meeting and celebration
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TWENTY-SIXTH ANNUAL GENERAL MEETING MINUTES
SUNCOAST COMMUNITY LEGAL SERVICE INC
16™ SEPTEMBER 2010 AT THE DUPORTH TAVERN, MAROOCHYDORE

Meeting opened at 6pm Chaired by: Toby Nielsen

1. Present:
Aaron Brown, Alex McKean, Amanda Leahy, Bernadette Farnell, Bernard Bradley, Brooke Keegan, Cassandra Heilbronn,
Charmaine Cocker, Chelsea Emery, Debbie Archer, Donna Holdom, Jessica Elmes, Julian Porter, Linda Hagan, Louise
Jeffs, Maurice Tucker, Meagan Rolfe, Michael Beirne, Michael Osborne, Patrick Meehan, Peta Yujnovich, Phil Rennick,
Renee O'Brien, Ross McSwan, Ruth Vorbach, Sharon Slack, Suzanne Dillon, Tim McClymont, Toby Nielsen, Tom Wood
&Toni Wills

2. Apologies

Allan & Libby Phillips, Allison Callaghan, Anthony Miller, Barbara Helsby, Beatrice Morgan, Bev Parkes, Brooke Ward,
Carolyn Williams, Carolyn Nolan, Cec O'Dea, Corinne Wessling, David Wise, David James, Dawn Gwynne, Dorothy Morris,
Edna Birleson, Jill Markwell, Jill Mackay, John Blayney, Kay Huntington, Keith Matsen, Leanne Eichman, Margaret Holden,
Marilyn Schiffer, Marilyn Nuske, Mark Wischnat, Neroli Landley, Patricia Davies, Ray Barber, Scott Taylor, Susan Dutch,
Travis Schultz

3. Minutes of 2009 AGM (copies circulated) read and accepted.
Moved — Maurice Tucker
Seconded — Ross McSwan
Motion Passed

4. Business arising from minutes — None

5. President’s Report - Toby Nielsen
Read and tabled

6. Principal Solicitor’'s Report - Julian Porter
Read and tabled

7. Treasurer’'s Report and presentation of audited financial statements - Chelsea Emery
Read and tabled

8. Acceptance of audited financial statements
Moved. — Chelsea Emery
Seconded — Suzanne Dillon
Motion Passed

9. Appointment of Auditor: Focus pg Chartered Accountants, Cotton Tree
Moved — Chelsea Emery
Seconded — Ross McSwan
Motion Passed
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10. Election of Office Bearers:

Returning Officer: Ross McSwan

President: Toby Nielsen Nominated by: Peta Yujnovich
Seconded by: Suzanne Dillon
Vice President: Peta Yujnovich Nominated by: Toby Nielsen
Seconded by: Charmaine Cocker
Treasurer: Chelsea Emery Nominated by: David Wise
Seconded by Toby Nielsen
General Members Charmaine Cocker Nominated by: Toby Nielsen
Seconded by: Suzanne Dillon
Suzanne Dillon Nominated by: Donna Holdom
Seconded by: Peta Yujnovich
Bernadette Farnell Nominated by: Phillip Rennick
Seconded by: David James
David Wise Nominated by: Chelsea Emery
Seconded by: Toby Nielsen
Donna Holdom Nominated by: Suzanne Dillon
Seconded by: Peta Yujnovich
Alex McKean Nominated by: Sharne Hobill
Seconded by: David Wise
Maurice Tucker Nominated by: David Wise
Seconded by: Toby Nielsen

No nominations for Secretary position were sort
An employee secretary, Louise Jeffs was appointed by the committee pursuant of the Constitution

Presentations to departing committee members. Departing member Lisa Penery

11. Volunteer Awards

Special Recognition Award

(for new volunteers to SCLS, however these volunteers have provided a longstanding volunteer contribution to their
community)

Paul Bone (not present), Colin Mildwaters (not present) & Michael Heiner (not present)

Expression of Appreciation (for those who have volunteered for over 2 years)

Toni Wills Bev Parkes (not present)

Tim McClymont Lyn Selby (not present)

Phil Rennick Sue Stannett (not present)
Allison Callaghan (not present) Mark lllidge (not present)
David James (not present) Jill Mackay (not present)
Stephen Courtney (not present) Ruth Vorbach

Renee O’Brian Susan Dutch (not present)
Brooke Keegan Beatrice Morgan (not present)

Community Services Award (for those who have volunteered for over 5 years)
Jill Markwell (not present)

Lisa Penery (not present) David Wise (not present)
Bernadette Farnell Cec O’Dea (not present)

Bernard Bradley (not present) Andrew Morris (not present)

Shane Petersen (not present) Michelle Beatty (2009) (not present)

12. Close meeting and celebration

Meeting closed at 6.35pm
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Some Photos of Our Volunteers and Social Events

Our inaugural Community Cricket Cup Tour in Brisbane, attended by the following Sharne Hobill Volunteer at Maleny, Anita Di Santo, Staff
volunteers; Sharne Hobill, Alex Mckean, Lindsay Woods, Ross McSwan, Julian Family Lawyer, Allison Callaghan, Volunteer at Noosa
Porter, Ray Barber, Allison Callaghan, Anita Di Santo & Toby Nielsen

Celebrating the first Anniversary at the Nambour Outreach Volunteer Lawyers: Maurice Tucker, Russell Rose, Tim
McClymont and Julian Porter (Principal Solicitor)

Open House February 2011
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PRESIDENT’S REPORT

Another year has passed and the Service has again experienced extraordinary growth. Due to the strong
efforts of our team, the Service has secured more funding than ever. The past year has seen our family
lawyer, Anita Di Santo, start and, by all accounts, she has been a raging success. We were sad to see
Tony Wills leave us as the Service Development Officer but were pleased to have Tim Ricketts commence

as our Community Legal Education Officer. We are very lucky to have such quality people.

As always the performance from our principal solicitor, Julian Porter, has been excellent and he has been
ably supported by his right-hand person, Louise Jeffs. The reception duties have been well handled by

Jessica and Sharon.

The focus of this year, following on from last year, was to consolidate the Service in the various centres of
the Sunshine Coast. Apart from the head office at Maroochydore, we have successfully maintained the
outreaches at Pomona, Nambour, Maleny, Noosa, Caloundra and Landsborough. My thanks go out to all
of the various centres who kindly allow us to use their premises. The Service is working with a level of
sophistication that is amazing to behold.

The most important people in this Service are the volunteers. Without the time and effort of our volunteer
receptionists and lawyers, the Service would, of course, not even get off the ground. Compared to other
centres, the Sunshine Coast has a staggering level of support from the legal profession and from the
general community. My focus has certainly been on volunteers and | hope that they are ‘feeling the love’

that has been generated from the Management Committee towards them.

In what has been a very enjoyable year as my last year as President of the Service, | would like to
acknowledge the work of the Management Committee in their attendance at meetings and also by being
so involved in all aspects of the Service including volunteering and attending CLEs and other events. lItis

extraordinary to have such a dedicated group of people.

After three years on the Management Committee of the Service, | will be taking a hiatus but will remain
keenly involved as a volunteer with the Service. | have no doubt that it will go from strength to strength. |
would like to make a special mention of Julian Porter who, throughout his time with the Service, has been

a great leader and innovator. He is to be congratulated for what has been achieved.

Toby Nielsen
President
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TREASURER’S REPORT

Again, this year has been an exciting year for the Service in which the service has continued to grow.
Julian Porter, Principal Solicitor has continued to steer the Service on a daily basis with Louise Jeffs,
Coordinator assisting him and Jessica Elmes providing Administration. This year we have been fortunate
to have Sharon Slack (Admin Assistant), Tim Ricketts (Community Legal Education Officer) and Anita Di
Santo ( Family Lawyer) join the highly effective team.

The Profit and Loss Statement for the end of the year shows the Service to have run at a surplus of
$22,850 in the previous financial year 2009/10 the Service ran at a deficit of ($30,747).

Income
The total income received by the Service was $370,827

The primary sources of income for the Service are derived from Commonwealth and State funding. The
Commonwealth provided the sum of $86,500, $70,000 of this was one-off funding. The State provided the
sum of $189,109 which is all recurrent funding. The Service also received funding from the LPITAF to the
value of $82,497

The service received bank interest in the sum of $6,104 Activities & Miscellaneous income of $45 and
Donations of $6,572

Expenses

The main ongoing expenses for the Service over the last year have been wages, rent and
superannuation. All of these expenses have increased from the previous year, the wages being the
largest increase, from $172,151 to $222,931.

Last year was the first time two staff attended the National Community Legal Centre National Conference
at a cost to the Service but also provided the Service with up to date information on what is happening
nationally in the sector. We were also fortunate to receive a subsidy for the conference. We have
conducted a number of Seminars for our ever increasing volunteers and therefore the cost for this line
item has increased from $870 to $3,736. These Seminars provide an opportunity to provide Community
Legal Service specific training and equip our Volunteers to meet the needs and demands of our clients.

The accounts have been audited by independent auditors, Focus Professional Group, HTA Partners Pty
Ltd. The auditors are of the opinion that the accounts of the Service have been correctly drawn up.

Chelsea Emery
Treasurer
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STAFF REPORTS
PRINCIPAL SOLICITOR
2010/11 was the first full year with our full complement of outreach services and all the extra risk and
people management that entails. At times it has been difficult keeping up with well over 2000 advices
provided in seven different locations, but with the overwhelming goodwill of our excellent volunteer-base
we managed to stay on track and even provide a substantial amount of well-appreciated casework to

disadvantaged clients.

The saving grace for me personally was the appointment of our first employed family lawyer Anita di Santo
in October and subsequently our Community Legal Education worker Tim Ricketts in March. Their arrival
has allowed me to spend more time on improving and exercising our risk management strategies and
processes, particularly by stepping up the way we induct and train new and existing volunteers. | am
thrilled by how well our first formal induction session was received, even by existing volunteers. Likewise
the regular education sessions | have begun, informally dealing with commonly arising aspects of
community law. Another great improvement is the new system for providing forms and fact sheets to

clients in all our locations. Well done all involved.

I have really enjoyed meeting and getting to know a whole new group of volunteers even since last year’'s
AGM, but also have the utmost respect and gratitude to the ‘old faces’, like our new life members being
inducted tonight, who keep coming along even when it’'s far from new and exciting. | think the constant
flow of volunteers through the Service is very healthy and in keeping with the nature of the region. It is

probably the secret of our success.

| have really enjoyed working with the outgoing committee and thank them for the level of trust they have
in us as staff to handle the day to day operations. To be able to say that our committee meetings are
usually quite good fun to attend is something that would astound many members of other incorporated
associations. Our staff team has really gelled well this year, even if Toni Wills is sadly missed. The attitude
of ‘get the work done and ask questions later’ is all pervasive and very positive. Particular thanks for the

level of latitude | have received during a rather sleepless year since the arrival at home of our babies.

Bring on 2011/12. It's already looking like a beauty.

Julian Porter
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COORDINATOR

2010/11 has enabled the service to further develop and there has been little chance to sit back and watch.
The introduction of the National Association of Community Legal Centres (NACLC) Accreditation Scheme
has been timely and provided the catalyst to review our Service Manual in light of the constant changes
within the service. The Online Accreditation service has provided an excellent resource to update

procedures in an efficient manner. This is an ongoing process however we have made a good start.

The Outreaches have moved from strength to strength. The Outreach Services now provide 40% of the
total Advices. This is a significant shift and shows how the service can provide more of a local service to
clients, this is especially helpful for those clients who have limited resources. The ongoing relationships
with Noosa Leisure Centre, Caloundra Community Centre, Morris House in Landsborough, Maleny
Neighbourhood Centre, Nambour Community Centre and Pomona Community and District House are very
much appreciated. Thank you to all these services for their flexibility and willingness to house and
accommodate our volunteers. The promotion of our service at the local level through the Centres has
greatly assisted the success of the outreaches.

We have been very lucky this year to have a very ‘well oiled’ administration team. Jessica Elmes and
Sharon Slack our Administration Assistants have demonstrated throughout the year their dedication to
providing a comprehensive service. They have been instrumental in enhancing our referral list and
providing people with alternative/more appropriate referrals when necessary. Both Jessica and Sharon
have demonstrated their dedication and filled in for volunteer receptionists when the need has arisen.

The increase in other professional staff, Anita and Tim has added to the demands for administration
however there is an excellent team culture from both staff and volunteers so ‘no job is too big’ thanks to

this wonderful team effort.

Like all of us at the Service, | would like to extend a very big thank you to all the volunteers. Organising
10 rosters with over 100 volunteers could be a total headache but thanks to the excellent communication,
team work and commitment this task is relatively straight forward. Thank you for your ongoing support

and enthusiasm to all the volunteers, especially the very supportive Management Committee.

Louise Jeffs
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COMMUNITY LEGAL EDUCATION OFFICER

The new post of Community Legal Education Officer was established to take effect in March 2011. It looks
to build on and expand some elements of the terrific work undertaken by Toni Willis who previously held
the post of Service Development Officer. As we know, the Outreach project was a huge success and as
Toni’'s report highlighted last year, free legal advice and referral can now be accessed in seven locations
across the Sunshine Coast and Hinterland Districts.

The core element of the CLE program is the talks delivered to residents of the Sunshine Coast in the
region’s libraries. In the financial year 2011/12, a total of 22 such talks will be delivered in those libraries
thus approaching a talk every 2 weeks. The talks are invariably well received and well attended. The
volunteer lawyers speak expertly on a variety of issues that in some part are led by direct demand from
residents but also by an increasing desire from SCLS to put important relevant information out there. Thus
the “bread and butter talks” that deal with Wills & Estates, Powers of Attorney, Family Law and Retirement
Villages will be supplemented by talks on areas such as Personal Debt and Bankruptcy, Insurance Law
and Right to Information. The talks also provide a good platform to inform residents direct about the
service that is offered by SCLS.

Relationships are being developed with other stakeholder groups in the community. Thus a number of
talks have been delivered at Mooloolaba TAFE to students of the Maroochydore Settlement Program.
These have been highly successful and help to bring the service direct to a section of our society that may
otherwise have no knowledge of our existence and for whom the availability of free advice and referral
may be particularly important. Close ties continue to be forged with the FRC and following the very
enjoyable jointly held evening with Magistrate Stephanie Tonkin in May, further similar events are planned.
A CLE workers network has been established by Legal Aid Queensland and through attendance and
involvement at those meetings, it is hoped that further opportunities for the delivery of Legal Education
direct to Sunshine Coast residents are created.

There are other areas that we are looking to expand into and so projects are underway to deliver in
diverse areas such as the production of a Personal Injury Self Help Kit and events aimed specifically at
Seniors on the Coast. It is also recognized that the service could do more to target young people/ high
school students/university students and it is to be hoped that the months to come will see suitable
progress.

The final part of this report is a twofold thank you. To the lawyers who give of their time so freely to help
with the increasing number of information talks in which we are involved - thank you so much for your
continued support, enthusiasm and professionalism. And to the Regional Council and library staff who
support our CLE program — many thanks for your continued help and valuable support too.

Tim Ricketts
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FAMILY LAWYER

It has been a real privilege working for SCLS and building on the foundation firmly set by those involved in
the Service well before my time.

Since my appointment in October 2010 we’'ve seen an increasing capacity to provide weekly in-house
family law advices and casework to disadvantaged clients in Maroochydore as well as day time
appointments in two of the larger outreaches that are most in need being Caloundra and Nambour. Sadly
among those who seek direction and advice are an increasing number of disadvantaged ‘women’ and
children experiencing family violence. Fortunately our extensive referrals database enables us to refer
such vulnerable clients to various community sector groups specialised in supporting people in all facets
relevant to family law including family violence. Referral bodies/organisations include Legal Aid,
SCOPE/Centacare, Family Relationship Centre, Lifeline and many more, all of which enable us to provide
vulnerable clients with a holistic approach in family law matters.

While familiarising myself with our referrals database I've also enjoyed the privilege of establishing new
partnerships and beautiful friendships with many working within the relevant community organisation and
neighbourhood services. Indeed my attendance at Family Law Pathways meetings (albeit limited) has
been an intersection with collaborative professionals from various fields including Child Protection, Child
Support and Family Dispute Resolution.

Unseen achievements should also be mentioned. Specialised administrative processes have continued to
develop, with administrative staff becoming extremely efficient in helping me implement and advance best
practice family law principles and identifying family law processes that are often more sensitive and
mandate the adherence of very strict risk management policies and guidelines.

On the education front we have begun preparing for the introduction of family law workshops designed to
equip disadvantaged people with ‘practical’ knowledge to resolve their family law issues. All volunteer
lawyers are invited to take part in this new empowering new initiative.

My sincere THANKS go to colleagues and ‘friends’ of the Service who have helped make my first year of
employment here a most memorable and rewarding experience. I've enjoyed working with family law
volunteers in my ‘quality control’ role as well as being involved in CLE presentations, legal training events

and social functions.

| look forward to working with you all for another year and seeing the Vision of Our Service ripen and
come to fruition.

Anita Di Santo
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SERVICES PROVIDED AND HOURS OF OPERATION

MAROOCHYDORE

Service

Day

Time

Provided by

1 x principal solicitor

. Monday- 1 x family lawyer
Casework advice Wednesday 10am to 4.00pm 1 x administration assistant
1 x co-ordinator
Advice Monday 6.00pm to 7.30pm 2 x volunteer Iawyer_s :
1 x volunteer receptionist
Advice Tuesday 1.00 to 2.00pm 1x voluntger Igwyer :
1 x administration assistant
Advice Tuesday 6.00pm to 7.30pm 2 x volunteer Iawyer_s .
1 x volunteer receptionist
1 x volunteer lawyer
1 x principal solicitor
Advice Wednesday 10.00am to 2.00pm | 1 x family lawyer
1x volunteer receptionist
1 x administration assistant
Community Legal . . Volunteer lawyers, principal
Education varies Varies solicitor, CLE worker
Information Monday 9.00am to 6.00pm | 2 x administrative assistants
Information Tuesday 9.00am to 6.00pm 1x adm|n|_strat|ve assistant
1 x co-ordinator
Information Wednesday to 9.00am to 5.00pm 1x admlnl_stratlon assistant
Thursday 1 x co-ordinator
Information Friday 9.00am to 12.30pm | 1 x co-ordinator
NOOSA
Service Day Time Provided by
Advice Thursday 6.00pm to 7.15pm 1 xvolunteer Iawyer_s ,
1 x volunteer receptionist
NAMBOUR
Service Day Time Provided by
Advice Thursday 6.00pm to 7.15pm 1 xvolunteer Iawyer_s :
1 x volunteer receptionist
Advice/casework | Tuesday 9.30am to 12.00pm 1 x principal solicitor or

1 x family lawyer
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POMONA

Service Day Time Provided by
. Tuesday — 1 x volunteer lawyers
Advice fortnightly 6.00pm to 7.15pm 1 x volunteer receptionist
CALOUNDRA
Service Day Time Provided by
Advice Wednesday 6.00pm to 7.15pm 1 xvolunteer Iawyer_s :
1 x volunteer receptionist
Advice/casework | Thursday 9.30 - 12.00pm 1x prln_(:lpal solicitor or
1 x family lawyer
ADVICES
I
Service Centre Advices Information Activities
Maroochydore 1371 1389
Caloundra 271
Landsborough 73
Maleny 72
Nambour 240
Noosa 181
Pomona 70
Total 2278 1389
ADVICES PROVIDED AT LOCATIONS
Noosa Pomona

8% 3%

Nambour

11%
Maleny
3% \
Landsborough 7
3%
Caloundra

12%

Maroochydore
60%
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ADVICE TARGETS

Target % of target
Advice Type Actual 10/11 10/11 achieved Actual 09/10
Face to Face 2200 1800 122% 1946
Telephone 78 100 78% 108
Information activities 1389 900 154% 1378
TOTAL ADVICE &
INFORMATION PROVIDED 3667

ADVICE BY PROBLEM TYPE

Criminal Law
6%

TOP 10 PROBLEM TYPES

Wills/probate power of attorney

Road traffic & motor vechile regulatory offences
Motor vechile accidents

Consumer complaints

Property de facto

Neighbourhood disputes

Divorce

Separation

Property in marriage

Child Contact or contact orders 20%
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REFERRALS TO OTHER AGENCIES
Child Support

Community Agency Centrelink Police
Support 1% 1% 2%
10%
. Other Community
Court/Tribunal Legal Services
1% * 28%

Legal Aid

16% Private Practioners

32%

CLIENT SATISFACTION SURVEY RESULTS

Client satisfaction surveys were held in October 2010 and March 2011 at all of our locations. 258 clients
completed the survey.

The proportion of clients that expressed satisfaction with the service were; 99.15% found the service
accessible and 99.02% found the advice useful

In response to the question: ‘In which ways can we improve the quality of service to you?’ responses
included:

6More time would have been good?©d
6l n emergency a faster service pleaseb

6Exact i nf o bawaeful, mwevewrlchaveé liben provided with the direction on where to obtain
this informationbo

6The service was very good in relation to my matter
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CASE WORK

The Service, through the Principal Solicitor and Family Lawyer, continues to offer a certain amount of
‘limited assistance’ casework to clients identified in the course of advice session as being genuinely

disadvantaged.

Assistance is at the discretion of the principal solicitor, taking into account the current work load, their
situation of disadvantage and considering whether there is some finite legal task that can be performed for
the person which has the capacity to improve their situation. No ongoing casework is provided and the

service does not represent clients in court.

65 new ‘cases’ were opened in 2010-11 financial year with the majority involving between two and five

hours of work in total.
Case Studies:

1. Anne, a 31 year old mother came in with a copy of parenting orders that were made in favour of the
husband during a time where she was overcome by depression and unable to spend significant time with
her child. The orders were less than two years old but after several contraventions and ongoing
harassment by the father Anne wanted to know whether there was any way she could change the orders
to allow her to spend significantly more time with her child and likewise enable her child to come to know
the members of his ‘extended family’ and travel both interstate and overseas. When dispute resolution
failed and Legal Aid was not an option, our Service helped Anne draft an initiating application and affidavit
that outlined a substantial change in circumstances since the order was made. The court allowed for the
re-opening of the matter and when faced with a team of lawyers for the other side we equipped Anne with
the legal tools and advice she needed to represent herself throughout every stage of the court process.
When the procedural stages began to wear her down we advised her to ‘negotiate’ specific terms into
consent orders. Almost all the changes to the original order sought by Anne were eventually made via

consent which, needless to say, was a favourable outcome.

2. Sarah, a 49 year old woman with a history of significant mental health issues came to our Service in a
very agitated state having been told by her new employer that the Child Support Agency (CSA) mandated
automatic deduction of child support from her pay. Sarah had been ‘battling with the CSA’ for many
months to no avail. An unexpected change in the caring arrangements of her child rendered her Binding
Child Support Agreement (BCSA) unenforceable and the CSA would not allow Sarah to go through the
objection process. The stress of a debt totalling more than $3,000 began to take a toll on Sarah’s already

delicate medical condition such that the prospect of attending court unrepresented to have the BCSA set
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aside was not a suitable option. We negotiated a period of grace from the CSA to allow us to bring the
matter to the other party’s attention but when the response from the other party failed to offer Sarah a fair
outcome we drafted a carefully worded letter to Legal Aid Child Support Unit in support of an application
for a grant. According to the deciding officer it was the first application of its kind and normally refused but
that a detailed account of Sarah’s circumstances and the inherent injustice of her situation persuaded the
officer to conclude that a grant of aid was warranted in this case. Once in the hands of a legal aid lawyer
the end result was that the entire child support debt was waived. The direction that the Service provided

to Sarah during a critical time thus resulted in a very good outcome in this case.

‘Bridget’ had taken out a loan for $8000 with a non-bank lender, guaranteed by her friends, a couple she
was sharing a house with. The relationship broke down almost immediately and faced with a significantly
higher rent bill she approached the financier to renegotiate her payments. It was her understanding that
the new lower payments met with their satisfaction. It wasn’t until several years later that she discovered
that the financier considered her in default throughout the period and was charging penalties and default
interest while she remained ‘behind’. The result; when she eventually missed a payment and started
receiving phone calls she learned she still owed $6800. She had thought she was close to paying the loan
off! Despite some scepticism as to the reasonableness of her assumption, we wrote to the financier’s
internal complaints section seeking a return to the position she thought she was in, on the basis that she
would have refinanced the loan at the time of the notification had she known how much it was going to
cost. Presumably preferring to keep their affairs away from the scrutiny of the Financial Industry
Ombudsman (the loan was set up in a most unusual manner) the financier agreed to remove the default

interest and penalties if she paid the loan out (approx $1000) within 30 days.

‘Bruce’ had let his adult son move in with him in his Department of Housing flat for a few weeks while the
son was recovering from some surgery. Several years later the son was still there and with mental illness
an issue and some serious physical violence and threats, his father did not feel safe to live there.
Additionally the son’s actions were making the other tenants in the complex fearful. Department of
Housing had given Bruce notice that if he didn’t resume his own tenancy and stop the disturbances to
neighbours they would seek his eviction. We got involved when he had already been served with the
relevant papers and initially sought extra time from Housing on the basis that he was receiving assistance
from us. We then assisted him with the forms and affidavits needed for a Domestic Violence order with
ouster conditions. The matter was resolved on the hearing date with the son agreeing to move out
forthwith in return for the matter being withdrawn by his father. To everyone’s surprise he moved out on

the nominated date and life returned to normal for Bruce.
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COMMUNITY LEGAL EDUCATION (CLE)

CLE Actual 10-11 Target 10-11 Target % Achieved Actual 09-10
TOTAL SEMINARS 19 12 158% 18
Date Topic Venue # Attendees
15/09/2010 | Post Separation Parenting — Exploding the myths | Beerwah Library 8
23/09/2010 | Wills Estate & POA'S Kawana Libary 18
28/09/2010 | Right to Information Legislation Nambour Library 12
7/10/2010 | Domestic Violence Legality & Reality Maroochy RSL Events Centre 24
15/10/2010 | Retirement Villages Maroochydore Library 45
4/11/2010 | Family Law Referral Information Family Relationship Centre 24
15/11/2010 | Wills, Estates & EPA'S Caloundra Library 22
25/11/2010 | Buying into a Retirement Village Coolum Library 27
3/02/2011 | Retirement Villages — An Overview Cooroy Library 40
17/02/2011 | Grandparents & Family Law Maroochydore Library 40
3/03/2011 | Traffic Law & SPER Volunteer Training Family Relationships Centre 20
3/03/2011 | Retirement Villages Noosa Library 26
24/03/2011 | 7 Habits of a Highly Effective Lawyer SCLS 7
7/04/2011 | Protecting Intellectual Property Noosa Library 25
11/04/2011 | Family Law & Property Settlement Caloundra Library 23
26/05/2011 | An Evening with Magistrate Stephanie Tonkin The Meeting Place, FRC 28
9/06/2011 | Wills, Estate & Power of Attorney Cooroy Library 25
22/06/2011 | Volunteer Receptionist Training The Meeting Place 12
28/06/2011 | Wills, Estate & Power of Attorney Maleny Neighbourhood Centre 25
Total Attendees 451

VOLUNTEERS

Suncoast Community Legal Service Inc acknowledges the generosity of the following volunteers who gave
selflessly of their time and knowledge during 2010/11 financial year.

Adam Barrell Anna Galbraith Bernard Bradley
Alex McKean Anne Doran Bev Parkes
Allan Phillips Annette Kitchin Beverley Bradford
Allison Callaghan Anthony Dahl Beverley Harmer
Allison Dawkins Anthony Miller Brenda Thompson
Amanda Leahy Barbara Helsby Brian Pichard
Amy Douglas Beatrice Morgan Brooke Keegan
Andrew Morris Bernadette Farnell Brooke Ward
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Carolyn
Cassandra
Catherine
Cec
Chantal
Charmaine
Chelsea
Claire
Claire
Colin
Colleen
Constance
Corinne
David
David
David
David
Dawn
Debbie
Debbie
Denis
Dianne
Dorothy
Elizabeth
Fiona
Hazrabee
Heather
James
Janet
Jarrod
Jessica
Jill
Joanne
John
John
John
John
Juliette
Kane
Kate
Kathryn

Williams
Heilbronn
Schmitt
O'Dea
Kirkwood
Cocker
Emery
Braithwaite
Nolan
Mildwaters
Haywood
Devine
Wessling
Wise
James
Badgery
Crews
Gwynne
Archer
Schouten
Kearney
Bush
Morris
Reynolds
Lapsley
Mustafa
Manders

Attenborough

Dwyer
Stockman
Elmes
Markwell
Boughton
Gallagher
Gallagher
Blayney
Watson
Rex
Stageman
Murnane
Hodges

Kay
Keith
Keith
Kristy
Kristy
Kylie
Linda
Lindsay
Louisa
Louise
Lyn
Lyndal
Margaret
Margaret
Marilyn
Marilyn
Mark
Mark
Matt
Matthew
Maurice
Meaghan
Michael
Michael
Michael
Michael
Michael
Michelle
Michelle
Neroli
Patricia
Patricia
Patrick
Patrick
Paul
Peta
Peter
Phil
Rachel
Ray
Renee

Huntington
Matsen
Scott
Crabb
Mackinnon
Warner
Hagan
Woods
Mann
Ward
Selby
Kirk
Rimmer
Holden
Nuske
Schiffer
lllidge
McAuley
Patterson
Tutt
Tucker
Rolfe
Beirne
Heiner
Osborne
Turner
Robinson
Beatty
James
Landley
Wiffin
Davies
Lynch
Meehan
Bone
Yujnovich
Pagliarino
Rennick
Campbell
Barber
Watt
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Ria
Richard
Rob
Ross
Russell
Ruth
Ryan
Sam
Samantha
Samantha
Sarah
Sarah
Scott
Sergey
Shane
Sharne
Simon
Stephen
Stephen
Sue
Susan
Suzanne
Tim

Tim
Toby
Tom
Toni
Tony
Trina
Vicki
Wayne
Yolanda

O'Brien
Himona-
Thompson

Garnett
Douglas
McSwan
Rose
Vorbach
Gesh
Barber
Bolton
Watkins
Bennett
Quilliam
Taylor
Kinchin
Petersen
Hobill
Gerber
Courtney
Taaffe
Stannett
Dutch
Dillon
McClymont
Hishon
Nielsen
Wood
Wills
Pattinson
Cash
Holmes
Davies
Payne



STAFFING

The Suncoast Community Legal Service employs the following staff:

Name Position Description

Julian Porter Principal Solicitor 4 days per week.

Louise Jeffs Co-ordinator 4 days per week.

Jessica Elmes Administrative Assistant 3 days per week

Sharon Slack Administration Assistant (from 30/8/10) Casual approx 1.5 days per week
Anita Di Santo Family Lawyer (from 12/10/10) 3 days per week

Tim Ricketts Community Legal Education officer 3 days per week

(from 10/3/11)

Previous staff in the financial year:

Toni Wills Service Development Officer 2 days per week to 18/3/11
Anne Leung Administrative Assistant 2 ¥ day per week to 30/8/11
FUNDING

The Suncoast Community Legal Service Inc. is funded by both the State and Commonwealth
governments via its reporting body, Legal Aid Queensland.

Donations from clients are greatly appreciated and contribute to the costs of operating the
Service.

Additional income is also derived from other activities such as interest on banked funds.

Funding and income for 2010-11 was received from the following sources:

State government funding $189,109
Commonwealth government funding $ 86,500
LPITAF funding $ 82,497
Donations $ 6,572
Other income (i.e. interest earned) $ 6,149

The service received an increase in recurrent funding provided by the State and Commonwealth
government for 2010/11

Page 20
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Suncoast Community Legal Service INc. a8 N. 21 409 016 380

Financial Report for the Year Ended 30 June 2011
COMNMITTEE'S REFORT

Your commities members submit the financial repon of Suncoast Community Legal Service Inc. for the
Enancial year ended 30 June 204114,

Cammities Membears

The names of cammitbes members throughout the year and af the date of this report ara:

Taoby Mielsen (Fresidant) Chalsea Emeary (Treasuner)
Fata Yuinovich (Vice President] Dravid Wise

Maurice Tucker Bemadeile Farrmed

Dronina Holdom [Resigred Mar 2011) Charmaene Cocker
Suzanmne Dillosy Alee Mok san

Principal Activities

The principal activites of the association during the financial year were fo provide legal advice, information
and education to members of the Sunshine Coasl cammunity,

Significant Changes
Mo signiicant change in the nature of these aclivilies accurred during the year.
Operating Result

The reault for 2041 arnounted o a surples of $22 880 (2010 defic $30, 747) Nl income tax,

Signed in accordance with a2 resolution of the members of the commities.

Chelsea Emery (Trasurer)

Dated this ~ day of August 2011

Fage I of 11
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Suncoast Community Legal Service Inc. Ag N 21 409 016 330
INCOME AND EXPENDITURE STATEMENT FOR THE YEAR EMDED 30 JUNE 2014

LN R i
Incomea
Dranalions 4,106 &5,T2B
Cromationg - Outresches 2,376 1,720
Activitees Income 45 2,000
State Funding 188,109 181,353
Commonwsealth Funding BE.500 16,244
LPITAF Funding B2 407 e 00
Miscedlaneous Inoomes 1] 1414
Interest earned 5,104 2852
Total ncoma 370,827 250,721
Expensas
Bank Charges =Tk 277
Litarary o= 2. 595
Cepraciaton 4,787 5 8965
Adweartising 2,303 2,730
Shgrvweriting el 285
Sundiries 323 SEZ
Saminars - Maroochydore 3. 7as arn
Furniture & Fitings 178 20T
Duses & Subscriplions 4. 825 3,745
Confersncas 5407 474
Staff training 562 Fi6
Equipment Rental Expense 328 144
Securily & Alarms Letain ] i,827
Insurance 1,102 o477
Legal & Accounting 8,402 3,341
baintenance a0 1,347
Stafl Armnenites 128 16
Wolunbesr necogriion 5175 5. 769
Superannuation 21,300 14,267
Committes meeting expensas 1,37 5,354
Wages & Salaries 222,931 172,151
Wages - Telephone Allowance 225 225
Leave Loading 2 680 o
Workers' Compeansation 267 243
Annusal Lesve enpesnse (2,181} 8. 8250
Long Service Leave expenss 1,210 a
FET axpense G534 a
Recrnstment Cosis 187 4]
FPostage 1.346 &80
Recaplion Dudies 1,653 1,440
Stationsry 4.5310 2,758
IMerpreting Servics 1.386 341
Rem 3z 435 20,049
Cleaning 1,470 1105
Telaghons 5,385 5,482
Computar & Equip 2,718 2,812
mainlenance
Whalnsite and Intermet 3,844 245G
Electricity 7652 o
Trawel & Enlertainment 105 1,445
Cuireach Expenses 244 1,936
Total Expenses H?,'E?'? m
et Surplus ! [Deficit) 2 850 (20,747

The accompanyirg noies form pan of theses financial stetements.

Page 3 &f 11
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FRENCOAST L OPTmrT R DYy 'n'..-.fng"-,:i_: SEFYRCEe BG. AB M, 21 409 046 380

ASBETS AND LIABILITIES STATEMENT AS AT 30 JUNE 2011

Moo FLILN LD
Assats
Current Assets
Cheque Account Bendigo Bank 24,052 LR ]
Term Deposit Bandigo Bank 58 203 a
Peity Cash 23 23
Total Currant Assels B3 278 A SaF
Furniture & Fixtures al Cosl 48 285 45,132
Furmitere & Fidures Accum Dep [33,564) 28 ,577)
Tolal Furnibere & Fixlures 2 14 831 17,555
Total Assats SE, 209 82,547
Liakilities
Current LiabiiHies
Frage Credifors a87s 0
Salary Sacrifice Payable 4] (ETE)
Superannuation Payable 5,852 1]
FAYE Tax Fayvabls T.8B8 o
Frovision Tor Anrnual Leave T.7Te8 9,550
GST Cobectad 32 4]
GET Paid (CREDITS) (1.915) L]
Total Current Lisbilites 21.280 0,678
Frovision for Long Sarnace Leave 1,210 ]
Total Liabdlithes 22,480 8,678
Mot Assets 75,718 52,889
Members' Funds
Retained Earmings 52 B&O 83,618
Currenl Year SurplusiDeficit) 22 850 (30,747}
Fofal Members' Funds ThT8 52,868

The accampanyrg noles forn pad of thesa finencied sistemeants.

Page 4 of 11
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HOTES T THE FINAMCIAL STATERMENTS FOR THE YEAR FROED T HAME 0114

HOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

This financial repart s & specal pupose financial report prepared in order to satisfy the Snancial
reporieeg reguirements of the Asscociations inconporation St 188 1{00d). The commities hasg
determined lhat lhe association is not a reporting enlity,

The financial report has been prepared on an accruals basis and s besed on hislos: costs and does
nof take inlo aocount changing money values or, except wherne specifically stated, current valuations

of mon-curmenl assets

The following signaficant accounding policies, whech are consisient with the previous perod unless
otrerwiae atated, have been adoplsd in the preparation of this financial report,

@, Incoma Tax

Suncoast Commundy Legal Service Inc. is a registered Public Benevolent Institution and

endoresd as axampl fram lncsme Tax.
b Praperty, Plant and Equipment (PPE}

Leasshold improvements and office equipment are camied at cost less, where applicabie,

any accumukated dapﬁgﬂ:ia:iun

The deprecable amouni of all PPE is deprecialed aver (he usehd lives of tha assets 1o the

associabon comimencing from the time the assel is habd ready for use.
c. Impairment of Assets

Althe end of each reporting period, the entity reviews the canrying values of its tangible and
inlangibhe assets o determine whether there is any indication thal those assets have besn
impaired. If such an ingkcation exists, the recoverable amount of the aeast, heing the higher

of the asset's fair value less Costs o sell and value in wse, B companed o he assel’s
carrying value. Any eecess of the assal's camying value over iLs recoverable amownt is
expansad 1o he income statamant.

d. Employee Benefits

Provision = made for the association's liabifty for employee benefits arising from sendces

rendered by emploveas 1o the and of the reporting p=riod, Employes benehts have bean

measwed at the amounts expecied io be paid when the liabiity is setthed.

a Provislons

Provisions are recopisad when the associabion hae 8 egal or conslructve abligation. as a
resadt of past events, for which # is probable that an outllow of economic benafits will ressi
and that cutflow can be relizbly measwred, Provisions are measurad at the best estimate of

the amounts required 1o sellle the chigation at the end of the reporing period.
f. Cash and Cash Equivalents
Cash and cash eguivalkenls incudes cash on hand, deposits held at cafl wilh banks, and

olher shof-derm highty liquid investments with enginal maturities of three months or less.

4. Revenue and Other Income

Revanue is measured af the fair value of the consideration recaiad or recaivable afler
takig into account any rade dscounts and vofumea rebates allowed. Faor this purposs,
deferred consideration is nol discounted 1o present values whean recognising reveniss,

Ivterast revenue is recognesad using the effective interest rate methoed, which Tor Boaling rate
fnancial assets i the rate nherent in e instumeant. Dividend revenue 5 recognised when

the night to receive a dividend has besn eslabiished

Grant and donalicn income s recognised when the antity obitains comirol over 1he funds,

whikch 15 ganarally at the time of receipt.
Al rgveniue 5 stated net of the amount of goods and services tax (E5T)

Page 25
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Suncoast Community Legal Service Inc. A BN 21 409 016 380
HOTES T THE FINAMCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2011

RMOTE 1: BUNMMARY OF SIGMIFICANT ACCOUNTIMG POLICIES
. Goods and Services Tax (GST)

Revenuss, expenses and assets are recognised net of the amount of GST, except whane the
amcunl of G5T moered 5 not recoverable from the Tax Office. In thess drocumstances, the
GET s recognised as par of the cost of scquisition of the asset or as par of an item of the
expansa. Raceivables and payables in the assels and liabiliies statement are shown
imciusive of GST.

i. Investments

trvestments netd are onginally recognised at cost, which includes transaction cosls, They
are subsequently measwsed at fair valee which iz eguivalent to their market bid price sl the
end of tha reporting period. Movemends in fair value are recognisad through an equity
rMsards.

HOTE 2: DEPRECIATION SCHEDULE AS AT 30 JUNE 2011

Opaning losing
Asset Descrption of Ciriginmal Date WWritken Dz . ¥YTD Wiritten
Mo Assel Cost Furchased Down T Depreciation DCronarm
Walue Wal e
1 Colour Lasar Printar 1,126 TEADGIZO0T 262 | AT.S0% an 164
2 Laptop Computer 1.911 TOTI2008 49 | 5000 24 25
a Computer 2.0a7 VOTIR005 a5 | 40.00% 24 51
4 Equiprment 6. 486 1072005 10 | AT.50% ar 6%
5 Cormpuber 2 860 TANZO00T 453 | S0.00% 298 207
] Frintar B30 TAW2O00T 1680 | 20.00% B4 o8 |
7 Laptop Compuster 1,123 THZO0T 64 | B6.67% a3 o1 |
B Carmpuber 2,440 27022008 506 | 650.00% 252 254 |
La Photocopier 3,380 AVORZO0S 1,089 | 40000% 438 aai |
1] Comgpuler Systems 2,851 DE/OEFZ008 TS S0 AG4 3nG |
i1 Phonse 3,807 ANDE2008 2021 | 10.00% 281 a0 |
12 Wiall Display 1,000 BAGMZ00E TEE 13.33% a6 B3R |
{13 Furrmiture 2,654 200452008 2113 10.00% 241 1 G0 {
L4 Remnovation 11,0E0 AMEZ00DE 6.OE2 20.00% 1,305 5 589
T FPhone 410 ANIEE00E 307 | 20.00% &1 246
I Filimg Cabinet 308 ZAEMSE009 242 Z2000% 48 104
P17 Cordless Headsat 364 RSO0 ZET | 20.00% BT 230
| Laptop Cormpubsr 191
| 8 {Presario) 15 30000 480 B5.57% aia 181
i 2 Drawer Filing
1 : 10 .
{ @ Cal i 323 TAMW20 323 20.00% a8 377
| HP ProBook 156"
! 20 LED Screen Laptop 1,388 TEM 12010 1,388 = - £10
i Canon Frinder
| &1 LEPTZ00CDN 434 | 100252011 454 | 88.67% 117 337
Total 48,295 15,718 4,787 14,831
Page & af 11
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TATEMEMT Y MEMZERS OF THE COMMITTEE

The committes has determined that the assocalion is ned a reporting entity and that this special purpose
fnancisl repon should e prepared n accordance with the sccounting policess outned in Note 1 o tha
financizl statemeants

In the gpénion of the commitles the financial report as sef oul abows:

1. Prasanis fairly the financial posilion of Suncoast Sommun :1:,- I_Eg.al Samvice Inc. as at 30 Jung
2011 and its performance for the year ended on that date,
. Af the date of this statement, there are reasonable groensds bo balieve that of Suncoast

Community Lagal Service Inc will be able ko pay its debts as and when they fall due.
Thie statemeant is made in aceordanse with a resclution of the n:_nq:n'ultee and iz signed for and on behalf of
the commilies by _____.---"' J

Presidant ... e . O O L___,_,.n-:'_"ll_ ..................

Chelsea Ermery

Dlated this day of Augusl 2011

Fage 7 of 11
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lewal 5, 57 The Esplanade

chartered accountants POY B, AR
Cotton Tres id 4558

\\\\\ fO CUSPS oo, Prokesoncl Crup

INDEPENDENT AUDIT REPORT O7) 5470 833
TO THE MEMBERS OF SUNCOAST COMMUNITY LEGAL SERVICE INGC. P Sare ol

- ) - T ﬁr’:!'h_l_lspﬂ COm, oN)
Report on the Financial Repart wor weeeer Focuspg.comoau

Ve have awditea the accomgarmying Sinancial report, being a special purpose financial report, of Suncoast Community
Legal Service Inc., which comprises the assets and fabiliies statement as ai 30 June 2011, the income and expendilurs
slaterment for the yaar then ended. & summary of signilicant accounling poficies, olher explanatory nodes and the
slaterment by members of the commities,

Commities's Responsibéily for the Financisl Report

The committes of the assodialion B responaible for The preparalon and fair presentation of the financlal report and has
determened that the accounling policies described in Node 1 1o the financlal stalements, which feom part of the financial
repor, &re consistent with the financial reporing requiremenis of 1he Associalions Incorporation Act Suncoast
Community Legal Service Inc and are appropriate @ mest he needs of fhe members. The commiftes’s responsiislies
also include designing, implementing and maintaining ivdermal control relevant to the preparation and fair presentation of
the financial repon thal Is free from material misstatemant, whether due to frasd o eror; selecting and applying
Epproprale accourding policies: and making accounting estimales that are ressonabie in the circomstances.

Apditors Responsibilby

Chr responsibifity 5 o express an opindon on the financial report based on our audit. Mo opinion is expressed as (o
whather the accounting polices used, as described in Note 1, sre appropriale 1o meel the needs of the members, We
conduched cur audil in accordance with Australian Awdiling Standards. These Auditing Standards require that we comply
wilh refevan] elhical requiremenis mlating to sudit engagements and plan and perorm the awdit to obiain reasonable
assurance whether the financial report is fres from matenal misstabement

An swdt involves performing procedures to obtein audit evidence abowt the amoents and disclosures in the financial
reparl. The protedures selected depend on the auddor's judgment, including the assessment of the risks of material
misstatement of the financial report, whether due to fraud or error. In making thoss risk assessments, the awdiior
coneiders internal control relevant to the entily’s preparation and fair presentation of the financial repon in arder o design
audit procedures thal ane appropaate in the circemstancss, but not for the purpose of expreéssing an opinion on the
effectiveness of the entity’s imemal conirol. An audit also ncludes evaluating the approprisfeness of accounding policies
used and the reasonableness of accouniing estimates made by the commilles, as well as evaluading the owerall
presentalion of the financial report.

The financial report has been prepared for digiribution fo members for the purpose of fulfing the committee’s financial
reporting cblgations under the Associations nconporation Acl We disclesim any assumplion of respoansibilily for any
reliance on this report or on the financial report to which it relates 1o any person cther than the members, or for any
purpase olher than that far which # was praparad.

‘We believe that the audit evidence we have oblaines is sufficient and appropriats to provide a basis for our audif opinion

Independancs

n conducling our audit, we havae complied with the ndependence reguirements of Ausiralian professsonal ethical
pronouncements,

Chralifed Awdifior's Cpinion

Aa s common e organisations of this lype, it % not practicabée for the Associafion 10 maintain an effective system of
internal conired ower Sonabons received by cash until their inilial endry in the accounting records. Therefore we ane unabe
o place sullicenl reliances an the infernal controls over cash received for donetion Income as incuded in the accouns, In
our opinion, axcapt for this matter, the financial repon of Suncoas! Communily Legal Service Ine, presents fairlty, in all
matesial respacts the financial poaition of Suncoast Community Legal Seniee Ine &% af 30 June 201 1 and of its fimancial
periormance for the year then ended in accordance with the accowsing poficies described in Mote 1 to the financial
sfatements and the Assoclations Inconporation Act 1981 (1)

L e Crate: & August 2011
Allen Wilkam Herbel
Focus Profassional Sroup HTA Parmers Pty Lid, Level 5, 87 The Esplanade, Maroochysons Qb 4558

sas Hnchre @ Bosramanl Wiloge nrding & Forerges Buclfing g il &

Husinzss Sroadh @ Dopoente Comelionce # Sslbbhanaged
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I Service in

Commenwealth Community Legal Service Program (CLSP) Statement

1. Income & Expanditure
NET SURFLUSNDEFICIT) FROM PREVIOUS YEAR

Surplus f (Dafcit) from previous year
Approvad expenditure from Surplug
Mt Swrplus { (Deficit) Trom previcws year
CLSP INCOME

Commonwealth Granls

Stabe Granis

Service Ganerated Income

Tedal CLEF Inoomae

CLEP General Purpose Inoome
CLSP EXPENSES

Salaries

Suparanneation

Staff On Coats

Reant

Repairs & Maintenance

Cher Prermises Costs

Training

Siaff Recruitrmeant

Commurications

Ofice Overbeads

InEuramoeEs

Finance, Audit & Accowunling Fees
Liprary, Resources & Subscriptions
Trisverllang & AGM Expenses
Programming & Planning

Chent Disbursements

Mlirer Equiprert

Leases | Rental axpanses
Dapreciation

Criimar

Total Expensa Paymenis

Salary & Relaled Expenses
Dperating Expansas

Total CLEF Expenses

Surplus  {Deficit) for current year
Capilal Expendilure in currenl year
Surplus { (Deficit) carried forward to mext year
OTHER INCORME

Total Funds received from olfser bodies

Tobal Funds recersed Trom alfer Bodies for non-CLSP CLSIS Activifias

2. Assets acquired with grant funds during tha financial year

Iterm - Capital Purchases Description
Tota! Capital

3. Future Contingency Amount

Lesk alil Turwds b0 and From thee Fubure Comndingaency femound

Itern | Description

2010811 20090
22,5640.77 33,173.63
0.00 0.00
2254077 3317363
B, 500.00 16_244.00
230, 708D 181.363.00
12, 73060 12,248 12

20, 520,859 209 85512
352,579.46 24302075
125,656,844 139, 143,71
18,630.01 12, 555.87
2687.28 24319
29 027 68 25,540,014
gouoo [eN v w]
2.371.73 1,727.38
5. 740,51 GE1.50
187.20 Q.00
a. 086 .30 2,871.683
872189 7.504.30
1.102.08 945,50
&, 705 68 361818
521295 4,004 81
105 41 B50.95
1,1B5.62 4. 399.30
1,385.12 341.02
170.00 1,582 B2
0,060 4407
4 TET.00 §5,996.00
B 972 85 527T.TH
I0E, G445 GF 220 378895
294,804 13 151,842 F7F
1,842 49 EH,4568,21
O A48 62 T20,3TE. 4R
23,483 (10,523 88)
0.00 [ i)
__445.1 32.84 22,699, 7T
40,887 .00 <0, 00 DD
0o Li R s]
201311 200810
(g i
Balance Balanca
[Hals] [N e]
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Certificate of Compliance (to be signed for and on behalf of management committee)

Schedule 3 of CLSP Sarvice Agreement 20910-2013

This Schedule is established in respect of the 20 June 20711 Financial Year
Organisation: Suncoast Cammunity Legal Service Inc.
Cantact Officer: Lovise Jeffs (Co-ardinador). ... iveeinninnn, Telephona O7 5443 FB2T ...

The above-named Organisation certifies that:

] The funds provided under the Terms and Condibons of the CLSP Sarvice Agresment for 2010-13
hawve baen used for tha purpasa for which they were provided;

(FiY The Terms and Condibions of the CLSP Sarvice Agresment for 2010-13 have baen mat; and

[idi) The Audited Financial Stataments in respect of the funds provided wunder the Terms and Conditions
of the CLEF Service Agreemeant for 2010-13 have been cerdified by a person who is registered as
an auditor in accordance with the Compovations Aot 20071 and are attached, and

{ivrh Salaras and allowances paid to peaple employved using the Funds are in accordance with sward
salary rates or employment agresmeants.

SIGMED for and on behalf of Suncoast Community Legal Serdces Ins,

. - -
- Pl
.f"f F—TT
Fal e
by Taby Niglsen (Fresident)

in the presence of

S Oy ke

M of witrhass

Pags 10 cf 11
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E Lomumrdnity Legal Service ng. A BN, 21 409 016 T80

Audifor's Certification

Mame of Organisation: Sunceast Community Legal Service Inc.(the Organisation)

Financial ¥Year Period: 01 JOF 2010 o 3076 J2011

| hareby cartify that

{a)

L

[c}

i am nota pnncipal, membar, sharesholder, officer, employee or accaumtant of the Organisation or
of a related body corporate as defined in section 3 of the Carporations Act 2001

Ir iy opinion, the attached financial statements which comprise a Stateament of Income and
Expenses, a Statemeant of Assels and Liabilities, and Notes o the Financial Stataments of the
sghove-mentioned Organisation {'tha Organisation'} for the stated Finarncial Year Perod ara:

i. Based on proper sccounts and present fawly i accardance with applicable Accownting
Standards and athar mandatory professional reporting requirements in Austratia, and

a. in accordance with the erms and conditions of the Agreemeant between Commaonmnwealth of
Australia, Legal Ak Queensland and Suncoast Community Legal Servica Inc dated 17
December 2010, a copy of which has been made available to me, in relation o the provision

of community legal sernvicas.

The fourth guarter CLSIS Funds Repaort, containing details of the Organisations transactions for the
financial year, including auwdit adjustmants, and the Organisation's grant position at the beginning
ard end of the financial year is provided in respact of funds provided in sccordance with the Terms
arnd Conditions of the Agreament refemad 1o in (k)i above for all Funding Categoaries.

This is a qualified audit report, The report is attached as page B abowva.

| hereby further carify that, in my opinion, there s no conflict of interest between myself and the
Crganisation or its Management Committes.

Signead by:
Adlen William Hertel, FCA
Registarad Company Auwditar {Registration Mumber; 5577)
Focus Professional Group HTA Partners Pty Lid
ABM 33 985 673 450
Lewed 5, 57 The Esplanade, Maroochydore Qld 4555
Latle S August 2011

Fagsa 11 of 11
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