
 
 

 
  

 
Our Vision 

 
A professional and viable organisation working 

collaboratively within the expanding Sunshine Coast 
community to provide accessible legal services to 

those in need. 
 
 

Our Purpose 
 

To address disadvantage by providing quality legal 
advice, information and education to the Sunshine 

Coast community through volunteers and staff. 
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1. INTRODUCTION 
 

Suncoast Community Legal Service Inc (SCLS) commenced operation in 1984 with the provision 
of one evening volunteer advice session per week, run and operated by volunteers from the 
Maroochydore Neighbourhood Centre.  Thirty-two years later, Suncoast Community Legal 
Service has 100 volunteer Lawyers and 45 volunteer Receptionists providing services to Sunshine 
Coast residents in seven locations.  Up to fifteen advice sessions are held per week, provided by 
volunteers and staff. 
 
The Service covers a span of over 3,000 square kilometres and is available to the rapidly growing 
Sunshine Coast population, currently approximately 330,498.   
 
In December 2015 SCLS took on a regional service delivery role with the Queensland Statewide 
Tenants Advice and Referral Service (QSTARS).  This service covers the Sunshine Coast, Noosa 
and Gympie local government areas. 
 
This report is the opportunity to highlight our work from across the 2015ς16 year. As well as 
reports, statistics and financial information, there are several case studies depicting the 
provision of services we provide. 
 
Thank you for your interest in our organisation.  LŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ƪƴƻǿ ƳƻǊŜΣ ǇƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ 
to contact us.   
 
 

 
 

 
Suncoast Community Legal Service Inc 

Ground Floor 
170 Horton Parade (PO Box 423) 

Maroochydore Qld 4558 
Ph 5443 5827 

Email: info@suncoastcommunitylegal.org   Website: www.suncoastcommunitylegal.org 

Maroochydore, main office 
Established 1984 

QSTARS established 2016 

Noosa Outreach 
Established 2004 

Caloundra Outreach 
Established 2009 

QSTARS established 2016 
 

Pomona Outreach 
Established 2010 

Nambour Outreach 
Established 2009 

QSTARS established 2016 
 

Landsborough Outreach 
Established 2009 

Maleny Outreach 
Established 2009 

Gympie QSTARS Outreach 
Established 2016 

mailto:info@suncoastcommunitylegal.org
http://www.suncoastcommunitylegal.org/
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2.  GOVERNANCE ς Management Committee 2015/16 
 
Sarah Quilliam Appointed SCLS President in October 2015; 
President   Member SCLS Committee since 2011; 
   LLB, Victoria University, New Zealand; 
   Admitted to practice as a Barrister and Solicitor in the High Court of New Zealand in 2010; 
   Admitted to practice as a Solicitor in the Supreme Court of Queensland and the High Court of 
   Australia in 2010; 
   Accredited Specialist in Family Law ς Queensland Law Society; 
   Employed Solicitor at Pippa Colman and Associates, practicing in all areas of family law. 
 
Peta Yujnovich Member SCLS Committee since 2009; 
Vice-President  LLB, Queensland University of Technology; 
   Admitted to practice as a Solicitor in 2005; 
   Appointed as a Principal Lawyer at Slater and Gordon Lawyers in 2015; 

Works exclusively in personal injury litigation, including Workcover, Motor Vehicle and Public 
Liability Claims.  Prior role in Personal Injury and Commercial Litigation at Schultz Toomey 
hΩ.ǊƛŜƴ [ŀǿȅŜǊǎΦ 

 
Anita Owens  Appointed SCLS Treasurer in August 2014; 
Treasurer   Bachelor of Business, University of Southern Queensland; 
   Graduate Certificate in Forensic Studies (Accounting), Monash University; 
   hǾŜǊ ол ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ public practice, audit, insolvency and forensic accounting; 
   Partner at Worrells Forensic Accountants, providing forensic accounting and expert witness 
   services in commercial litigation, fraud investigations, family law, personal injuries and  
   valuations. 
 
 
Samantha Bolton Member SCLS Committee since 2011; 
General Member SCLS President 2012-14; 
   Bachelor of Laws and Bachelor of Criminology and Criminal Justice, Griffith University; 
   Admitted to practice as a Solicitor in 2008; 
   Senior Family Lawyer at Butler McDermott Lawyers, commencing employment in 2007; 
   Currently a member of the Queensland Law Society and an Entrant on the Role of  
   Practitioners in the High Court of Australia; 

!ƭǎƻ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƘƛƭŘǊŜƴΩǎ [ŀǿȅŜǊ tŀƴŜƭ ŀnd Separate Representative 
Panel of Legal Aid Queensland, and the Family Law Practitioners Association of Qld (FLPA); 

   Also a current committee member of the Sunshine Coast Law Association. 
    
Sarah Webb  Member of SCLS Committee since 2015; 
General Member Bachelor of Laws and Bachelor of Criminology and Criminal Justice and 
   Post Graduate Diploma in Legal Practice, Griffith University; 
   Admitted to practice as a Solicitor in 2008; 
   Associate with Maurice Blackburn Lawyers. 
 
Bernadette Farnell Member of SCLS Committee since 2010; 
General Member  LLB, Queensland University of Technology; 

   Accredited Specialist in Family Law since 1998; 
   Sole Practitioner at Maroochydore specialising in Family Law. 
 
Dr Susan Douglas  Member of SCLS Committee since 2012; 
General Member PhD Sunshine Coast, GradCertEd RMIT, LLB Monash, BSW (Hons) Monash;          
   Admitted as a Barrister and Solicitor in the Supreme Court, Victoria; 

A teacher of law since 1989.  Areas of teaching and research interest include mediation, legal 
education, employment and industrial relations law, anti-discrimination and workplace 
harassment law and occupational health and safety regulation; 

   Currently Lecturer, Business Law, USC; 
Also a member of the USC Human Research and Ethics Committee (since 2007) and Chair of 
the FAB Health and Wellbeing Committee (since 2012).  
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Trina Cash  Member of SCLS Committee since 2014; 
General Member LLB, GDipLegPrac; 
   Admitted as a solicitor of the Supreme Court of Queensland in 1995; 
   Currently Special Counsel, HBM Lawyers; 
   Specialising in insurance litigation, including workplace liability, public and product liability, 
   and catastrophic personal injury litigation. 
 
 
David Bell   Member of SCLS Committee since 2015; 
General Member Bachelor degrees in Law and International Relations, Bond University;  
   Admitted as a solicitor in 2011; 
   Associate with Maurice Blackburn Lawyers; 

Current memberships include Queensland Law Society, Australian Lawyers Alliance, 
Australian Institute of International Affairs, Australian Lawyers for Human Rights Association, 
Sunshine Coast Law Association member.  

 
 
Dr John Cronin Member of SCLS Committee since 2015; 
General Member LLB, Southern Cross University, 2014; 
   Grad Dip Legal Practice, Law, 2014; 
   PhD, Economic Sociology ς Ethics and Investment, 2004; 
   GDip (Law), Southern Cross University, 2001; 
   MA (Mgt), Business Management, Macquarie Graduate School of Management, 1994;  

A corporate advisor, commercial lawyer and litigator with Cockburn Legal - practicing in 
commercial law, contracts, mergers, acquisitions, insolvency, banking and financial services 
disputes; commercial mortgages; debt recovery; corporate insolvency; debt financing and 
securitisation; business structuring; shareholder agreements; and employment contracts. 
John is also Principal, Sustainable Venture Partners.   With over 30 yearsΩ experience in 
business, John provides practical commercial solutions to clients including listed and private 
companies, not-for-profit organisations and growing commercial enterprises. 
He is also Chairman of RTC Foods Pty Ltd, and a Non-Executive Director of Sundale Ltd.  
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3. Pw9{L59b¢Ω{ w9thw¢ 

What a very busy year it has been for the Suncoast Community Legal Service.  
 

The year began strongly with an agreement reached between SCLS and the state-wide Tenant 
Advice and Referral Service (QSTARS), which saw three new staff members come on board in 
December 2015 to provide advice and advocacy in relation to residential tenancy matters.  
 

Early this year, we were successful in tendering for a place on the roster for the new DV Duty 
Lawyer and Child Protection Duty Lawyer roles. Our family lawyer, Alexandra Brunswick has 
stepped in to assist in these roles. 
 

One of the many highlights of 2016 was the SCLS receiving the Sunshine Coast Australia Day 
Award for Community Services. This is a significant achievement, and testament to all the hard 
work of our staff, volunteers and students that help keep our service running. 
 

Lƴ !ǇǊƛƭΣ ǿŜ ƘŜƭŘ ƻǳǊ LƴŀǳƎǳǊŀƭ Dŀƭŀ 9ǾŜƴǘ ά[ŀǿȅŜǊǎ tƭŀȅ ǳǇ ŦƻǊ ŀ /ŀǳǎŜέΦ ¢Ƙƛǎ ŜǾŜƴǘ ǿŀǎ ŀ ƘǳƎŜ 
success and our thanks goes out to all involved in organising and running this event, in particular 
our own Carolyn Beaton, Julian Porter and Louise Jeffs. It cannot be emphasised enough just 
how much work goes into preparing for these fundraising events. A huge thank you also goes to 
our sponsors, including our Presenting Partner, UnitingCare Community, and the teams that 
ǇŀǊǘƛŎƛǇŀǘŜŘ ŀƴŘ ǇǊƻǾƛŘŜŘ ǘƘŜ ŜǾŜƴƛƴƎΩǎ ŜƴǘŜǊǘŀƛƴƳŜƴǘΦ  From that event, a total of $25,194 was 
raised for the benefit of SCLS. 
 

During the year, we received some additional Commonwealth funding to provide services 
relating to family law and domestic violence, and we welcomed two experienced part-time 
lawyers, Kristy Crabb and Linda Hagen to provide more of those much needed services. 
 

Additionally, SCLS is working closely with SunnyKids, who provide us with referrals from their 
service. 
 

Our positive relationship with the USC continues, as we move into our third year of partnership. 
It is great to see the law school student enrolments continuing to increase. The law clinics 
continue to run smoothly, thanks to the assistance of Kirsty Mackie and David Wise, and also 
thanks to the many volunteers who have the students sit in with them during advice sessions. 
 

We also continue enjoy a solid relationship with the Sunshine Coast Law Association.   
 

Lastly, but importantly, SCLS continues to exceed performance targets; these are the highest 
targets achieved to date. To give an idea, here are the stats for the past year: 
 

Advices ς 3,114; Information activities ς 2,160; Community Legal Education ς 30; Closed cases ς 
106. 
 

In addition to the above statistics, QSTARS staff has worked with tenants on their residential 
issues.  In the first six months of the service over 1,000 hours were spent with clients to assist 
and advocate, enabling clients to maintain their tenancies and give them a voice.  We look 
forward to seeing QSTARS develop over the coming year. 
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The various collaborations described above have seen us add nine additional new staff members 
to our organisation ς a significant growth to the Service.  Our various partnerships and additional 
funding has meant that the Service has been able to take on considerably more case work, 
allowing us to better help the disadvantaged and vulnerable people in our community. 
 
As this outstanding year draws to a close, I would like to sincerely thank our volunteers, the 
Management Committee and our significantly expanded staff for your very hard work and 
support over the last year. 
 

Sarah Quilliam 
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4. ¢w9!{¦w9wΩ{ w9thw¢ 

The past year has seen some interesting financial developments for Suncoast Community Legal 
Service, with the committee drawing on the skills of members and exploring ways to develop 
new relationships and to implement plans to enable the Service to generate income from 
sources other than Government funding.  While being self-sufficient in a financial sense is still 
some way off, these moves have seen the Service take substantial steps towards such a goal. 
 
The inaugural "Lawyers Play Up For a Cause" gala dinner was not only a financial success, 
providing a welcome boost to the Service bank balance, it also unearthed some hidden theatrical 
talent!  On a more serious note, the development of a partnership with Tenants Qld Inc enabled 
the Service to participate in the Qld Statewide Tenants Advice and Referral Service (QSTARS), 
receiving funding to provide independent and free advice to Queensland renters. 
 
These may seem like two small steps, however they are the first moves in an attempt by the 
committee to move away from total reliance on the usual State and Commonwealth 
Government funding and to manage the ServiceΩs financial affairs in a business-like fashion, 
generating profits from its own endeavours. 
  
The 2016 Profit and Loss statement shows the Service to have generated a surplus of $145,077 
compared to the previous financial year where the service reported a surplus of $3,013. 
 
The net asset position has improved from $71,668 in 2014/15 to $216,745 in 2015/16. 
 
Income 
 
The total income received by the service was $926,970 compared to $471,171 in 2014/15. 
 
The primary increase in the income received was funding of $230,996 from Tenants Qld Inc to 
participate in the QSTARS program. 
  
Expenses 
 
The expenses for the year were $781,893, which is an increase of $313,735 on the expenses 
incurred in 2014/15 of $468,158.   
 
The primary increase in expenditure relates to staff and contractor costs, which have increased 
from $411,542 in 2014/15 to $612,749 in 2015/16.  The majority of the increase in staffing costs 
relates to additional wages for QSTARS staff. 
   
Once again, the continued relationship with the University of the Sunshine Coast has enabled 
the Service to keep operational overheads to a minimum. 
 
Independent auditors, Focus Professional Group, HTA PARTNERS PTY LTD, have audited the 
financial accounts.  The auditors are of the opinion that the accounts fairly present the financial 
position of the Service. 
 

Anita Owens 
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5. STAFF ς WHO ARE WE? 
 

In this financial year there have been significant staff changes due to increased funding 
opportunities.  We have had the privilege of welcoming nine new staff members.   
 
Most of our staff are employed on a part-time basis.  As of 30th June 2016, we have the 
equivalent of 8.3 full time staff. 

  

Management 

Julian Porter ς Principal Solicitor 

Louise Jeffs ς Co-ordinator 

 

 

Lawyers 

Julian Porter ς Principal Solicitor 

Alexandra Brunswick ς Family Lawyer 

Kristy Crabb ς Family Lawyer, from February 2016 

Russell Faulkner ς Volunteer Lawyer assisting the Principal Solicitor 

Linda Hagen ς Generalist Lawyer, from February 2016 

Dr Gwynn MacCarrick - USC Lecturer in Law, to December 2015 

Kirsty Mackie ς USC Lecturer in Law, from February 2016 

David Wise ς USC Lecturer in Law, from February 2016 

 

 

Law Students 

Megan Girvan ς Volunteer Law Student assisting the Principal Solicitor 

Sjaana Steffens ς Volunteer Law Student assisting the Principal Solicitor 

 

 

Administration 

Carolyn Beaton ς Communications & Events Officer, from September 2015 

Jodie Bruce ς Administrative Officer, from September 2015 

Jessica Elmes ς Administrative Officer  

Leah King ς Administrative Officer, to October 2015 

Natasha King ς USC Law Clinic Coordinator  

Toni Wills ς Project Officer 

Greta Wilson ς Administrative Officer 

 

 

Queensland Statewide Tenant  Advice and Referral Service (QSTARS) 

Christine Lepp ς Team Leader, from December 2015 

Val France ς Tenant Advice Worker, from December 2015 

Sharon Slack ς Tenant Advice Worker, from December 2015 
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Groups and Committees 

¶ Sunshine Coast Domestic Violence Action Group ς Julian Porter  

¶ DFV Partners in Action ς Alexandra Brunswick (committee member) 

¶ Sunshine Coast Family Contact Centre ς Alexandra Brunswick  (President) 

¶ Family Law Pathways Network ς Alexandra Brunswick (committee member) 

¶ DV Court Reference Group ς Alexandra Brunswick (committee member) 

¶ Queensland Law Society  Elder Law Committee ς Kirsty Mackie (Chair), David Wise 

¶ Regional Legal Assistance Forum - Julian Porter, Louise Jeffs  
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6. VOLUNTEERS AT SCLS 

Volunteer Receptionists 

Anastasia Tognoni 
Ann Kuiper 
Anne Doran 
Annette Kitchin 
Ashleigh Brown 
Barbara Helsby 
Bev Parkes 
Brendan Richardson 
Catherine Wallis 
Christina Cameron 
Dawn Gwynne 
Debbie Schouten 
Debra Gardam 
Dee Della Sabina 

Frankie Pitt 
Glenn Brown 
Greta Wilson 
Hayley Stokes 
Heather Manders 
Helen Cooper 
Holly Atkinson 
Janet Dwyer 
Jenissa Friend 
Jill Markwell 
Jodie Bruce 
Kathryn Shewring 
Kaylee Miller 
Kylie Warner 

Leilani Carter 
Megan Ryman 
Megan Watson 
Michael Osborne 
Nickolis Black 
Rachael Boyce 
Renee Wallerstein 
Ruth Vorbach 
Siobhan Makin 
Sjaana Steffens 
Suzanne Chumbley 
Tamara Northam 
Tenielle Muir 
Victoria Dawson 

 

Volunteer Lawyers  
 

 
Alex McKean 
Allison Callaghan 
Andrew Markert 
Andrew Needham 
Ann Mary Edwards 
Ben Rynderman 
Bernadette Farnell 
Brittany Smead 
Brooke Keegan 
Candice Rosborough 
Cec O'Dea 
Chelsea Emery 
Chilemwa Nkowane-Poole 
Christine Jones 
Clemens Van Der Weegen 
Cliff Fraser 
Courtenay Ulyate 
David Bell 
David Crews 
David Wise 
Elizabeth Catton 
Elsa Markula 
Emma Webster 
Glen Carpenter 
Hazrabee Mustafa 
Hugh Powell 
Joanna Sheridan 
Joanne Boughton 
John Blayney 
John Cronin 
John Gallagher 

John Watson 
Kathryn Hodges 
Keith Matsen 
Kirsty Mackie 
Kristy Asquith 
Leah King 
Lee McCallum 
Linda Hagan 
Lindsay Woods 
Mala Roberts  
Melanie Gibson 
Mark Cowan 
Mark Papallo 
Matthew Woolley 
Megan Garvin 
Melanie Harris 
Michael  Robinson  
Michael Bull 
Michael Heiner 
Michael Turner 
Michael White 
Michaela Carey 
Michelle Bloomer 
Nathan Turner 
Nick Gould 
Nicole Turnbull 
Patrick Lynch 
Patrick Meehan 
Paul Clayton 
Peta Yujnovich 
Peter Boyce 

Ray Barber 
Renee Wallerstein 
Rob Douglas 
Robert McIntyre 
Russell Faulkner 
Russell Rose 
Samantha Bolton 
Samantha Shanahan 
Sarah Bell 
Sarah Bennett 
Sarah Dennis 
Sarah Quilliam 
Sarah Webb 
Scott Taylor 
Shane Ulyatt 
Shannon McDermott 
Simon Gerber 
Stephen Courtney 
Sue Stannett 
Susan Douglas 
Tabetha Hilliard 
Tayla Mejidi 
Tim Hishon 
Tim McClymont 
Toby Nielsen 
Tom Wood 
Trent Johnson 
Trina Cash 
Tutt Matthew 
Val France
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7. EVENTS ς a snapshot 

 

 

2015/16 events featured aboveΥ άLawyers Play Up For A /ŀǳǎŜέ Gala Event; Christmas Drinks; Queensland Legal Walk, Sunshine Coast.  


