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INTRODUCTION

Suncoast Community Legal Service Inc is an independent, non-profit community organisation,
providing free legal advice, referrals, and education. Our service was founded in 1984 by three
enterprising and resourceful local lawyers who identified a need to address disadvantage in the
Sunshine Coast Community and subsequently established a community legal service.

We are proud of our long-standing history and how far we have come since 1984, in terms of the
growing number of people we are helping, the expansion of locations across the Sunshine Coast, the
increasing number of volunteers who support the Service. We are also excited about the future, and
eager to keep changing and adapting to the needs of the community we serve.

Our greatest achievement is the difference that we make in peoples’ lives. We are passionate about
achieving positive outcomes for vulnerable people as we strive for justice. Our service delivery is
based on the values of respect, independence, effectiveness, integrity, and collaboration. We live our
values in the way that we interact with clients, volunteers, and the broader community.

This service covers the Sunshine Coast, Noosa and Gympie local government areas spanning 3,000
square kilometres, servicing approximately 388,715 residents.

This report is the opportunity to highlight our work from across the 2021-22 year. As well as reports,
statistics and financial information, there are several case studies depicting the provision of services
we provide.

Our Geographical Footprint
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1. GOVERNANCE - Management Committee 2021/2022 Financial

Year.

Gabe Hutchinson
President

Jodie Bruce
Vice President

Steven Ponsonby
Treasurer

Tegan Jansen
Treasurer

Jemma Barnard
Secretary

Mark Ellis
General Member

Appointed President in 2018;

Member of SCLS Committee since 2016;

Volunteer with SCLS since 2017;

Bachelor of Laws, Queensland University of Technology;

Admitted as a solicitor of the Supreme Court of Queensland in 2017;
Employed at Butler McDermott Lawyers since 2012, working in litigation;
Started Clutch Legal in 2019.

Member of the Queensland Law Society; and Sunshine Coast Law Association.

Member of SCLS Committee since 2019;

Volunteer with SCLS since 2015;

Bachelor of Laws, CQU; Graduate Diploma in Legal Practice, QUT

Admitted to Practice as as a solicitor in the Supreme Court of Queensland and High Court of
Australia;

Member of Sunshine Coast Law Association Committee since 2017;

Legal Practitioner Director of Jodie Bruce Law practising in Commercial law and Property Law;
Member of Queensland Law Society;

Mentor at Women Lawyers Association of Queensland.

Appointed July 2020 — Feb 2022

Chartered Accountant FCA, Certified Fraud Examiner CFE, Insolvency Practitioner RITP,
Bachelor of Commerce BComm, Fitter & Machinist, Justice of the Peace (Qualified)

Founding Director of Forensic Accounting Pty Ltd since 2008.

Member of the Institute of Chartered Accountants in Australia CA ANZ

Member of the Association of Certified Fraud Examiners ACFE

Member of the Forensic Accounting Special interest Group FASIG

Member of the Business Valuations Special Interest Group BVSIG

Past President (Founding) of the ACFE Brisbane Chapter

Steven has demonstrated over the past 25 years his specialised skills and expertise in providing
the following services; Business Valuations, Commercial Damages Assessment, Fraud
Investigations, Financial Investigations, Family Law, Insolvency Consulting, Litigation Support
and Personal Injury. Steven is also regularly called upon as an expert witness to critique other
experts reports and to provide expert evidence. Steven has appeared as an expert witness for
both plaintiffs and defendants and/or assisted in numerous mediation and compulsory
conferences.

Appointed Feb 2022 — Jun 2022

Member of SCLS committee since April 2022

Bachelor of Accountancy (With Distinction) - CQU 2019

Associate CPA Member - 2020 to date

Experienced Senior Tax and Business Advisory accountant working full time since 2016,
educating and supporting a diverse range of business owners across Queensland and
Australia.

Member of the SCLS Committee since 2021;

Volunteer of the SCLS since 2017 initially as a receptionist;

Bachelor of Laws, USQ;

Graduate Diploma of Legal Practice;

Admitted as a solicitor in the Supreme Court of Queensland in 2020;

Associate at Travis Schultz & Partners, specialising in personal injury and compensation Law;
Member of the Queensland Law Society.

Member of SCLS Committee since 2019;
Bachelor of Science, Westfield College University of London 1985;
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Jessica Popple
General Member

Paul Morton
General Member

Noela L’Estrange
General Member

Master of Science, Imperial College London 1986;

Master of Business Administration, Cranfield University School of Management 2003;
Juris Doctor, University of Technology Sydney 2015;

Admitted as a solicitor to the Supreme Court of New South Wales 2015;

Experienced general manager and long time executive in the enterprise software and
consulting fields;

Seven years working at Macquarie University in various roles including Research Office
Manager and University Solicitor.

Member with SCLS Committee since 2020;

Volunteer Lawyer since 2018;
Volunteer since 2016 as a student;

Bachelor of Laws/Arts, University of the Sunshine Coast, 2017;

Graduate Diploma of Legal Practice, College of Law 2018;

Masters of Applied Law (Family Law), College of Law, 2021;

Admitted to the Supreme Court of Queensland & High Court of Australia in 2018;

Solicitor at Pippa Colman & Associates practicing in family law, domestic violence, wills and
estates;

President of the Sunshine Coast Law Association and a committee / board member for the
Sunshine Hospice and Nambour & Hinterland Australian Football Club;

Member of Queensland Law Society, Sunshine Coast Law Association, Women Lawyers
Association of Qld, Family Law Practitioners Association of Queensland, Queensland Family
Law Pathways Network, Family Law Section of the Law Council of Australia, Sunshine Coast
Young Chamber of Commerce, School of Law and Society's Law and Criminology External
Program Advisory Committee (USC).

Member with SCLS Committee since 2022;

Paul has formal qualifications in Communication/Marketing, Business and Sociology. Paul has
spent over 35 years working with marginalized people as a Counsellor, Educator, Community
Development Worker, Service Manager, Area Manager and CEO. Paul has also worked in

both the private and public sector as a Marketing Manager for Macquarie Communications
(RGB Capital) and the QLD Department of Families. For the past 11 years he has been unit
manager with Push Productions (A Business Unit of IFYS). Push Productions was established
in the mid 1990’s by the service as a not for dividend communications, resource development
and print unit.

Member with SCLS Committee since 2021;

Volunteer Lawyer since 2018;

Admitted as a solicitor of the Supreme Court of Queensland 1976

BA { Hons) Monash University

LLB University of Queensland

M. Admin Griffith University

Fellow of the Austrian Institute of Company Directors

Highly experienced director in both Public and private companies for mare than 35 years
Experiences Executive Manager in both public and private enterprises.

Former CEO of the Queensland Law Society Inc.
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2. STRATEGIC PLAN 2021-2024

Vision
Fair and equal access to justice for our community

Mission

Address disadvantage by providing quality legal and allied services to our community

Values

Respect, independence, effectiveness, integrity, collaboration

Strategic goals and objectives

1. Provide high quality legal and allied services on a fair and equal basis, with a focus on
people who are disadvantaged and vulnerable.
1.1: Promote the legal rights of people living in our community, particularly those in our priority
client groups. _
1.2: Be responsive to community need in providing allied services to our clients.
1.3: Use evidence-based research to identify our priority client groups and target their legal

needs.
1.4: Ensure we can effectively demonstrate our performance and impact.

2. Develop and strengthen partnerships and collaborations to meet the needs of our

community
2.1: Collaborate and partner with legal and community service providers to access and support
our priority client groups..

~2.2: Maintain and strengthen our ongoing partnership with the University of the Sunshine Coast.
2.3: ldentify and grbw further pdrtnerships and collaborations to better meet our goals.

3. Enhance organisational sustainability including our people, financial and technological

resources.
3.1: Continue to meet all requirements to be an accredited Community Legal Service and to

receive state and commonwealth government funding.

3.3: Diversify funding sources and increase financial independence.

3.4: Further develop the use of technology to better meet our goals.

3.5: Provide a safe and supportive work environment for our staff and volunteers.

4. Help people address their legal problems through community legal education, advocacy,

law reform and promotional activities.
4.1: Initiate and contribute to effective advocacy and law reform activities on issues affecting our

community.
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4.2: Provide education to members of our priority client groups to help prevent legal and social
issues arising.

4.3: Engage in promotional and community activities to ensure that our priority client groups
know we are here to help.

3. PRESIDENT’S REPORT

It is a privilege to present to the members, my fourth and final Annual Report as President of the
Suncoast Community Legal Service (SCLS).

Holding this position over the past few years has been a great honour. We have a small but dedicated
team of staff that operate a number of programs, including legal advice and representation, tenancy
and elder law advocacy, as well as the partnership with USC social work and law students.

The staff of SCLS provide the platform for the legal profession to offer our skills to the community and
connect with those that might never otherwise walk through our door.

We have maintained a strong volunteer base, which is testament to the strength and collegiality of
the local profession. The legal community constantly shows up to the benefit of the organisation.
Between the Sunshine Coast Law Association dedicating its fundraising efforts or Travis Schultz &
Partners bringing the profession together for our annual wine dinner, we have two of the largest legal
entities on the Sunshine Coast committed to the welfare of our community legal service.

Our partnership with USC continues to be a strong one and we are grateful for their support in
providing-our premises.

The management committee this past year has been incredibly supportive and it is great to see most
will remain on board for the coming year. Special thanks to Jemma Barnard as Secretary and Jodie
Bruce as Vice-President.

Noela L'Estrange will be an even greater asset to the SCLS in the role as President and | look forward
to watching on as a volunteer as the service continues under her leadership.

Shortly, the SCLS will appoint its first ever Chief Executive Officer. This is the culmination of almost
two years’ of work by the Management Committee to create a structure that will take the SCLS
forward as our region grows.

| would like to give particular thanks to Julian Porter for his support and friendship over my years as
President. Julian’s commitment to the SCLS is matched only by his care for helping those most in need
of legal support.

Thank you to the members of the SCLS for your support this year and into the future.

Gabe Hutchinson
President
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4. TREASURER'’S REPORT

SCLS make a significant positive contribution to the Sunshine Coast Community through the provision
of legal advice, information and education. It has been an absolute privilege for me to have taken
over from the outgoing treasurer Steven Ponsonby during the 2022 Financial Year.

In the 2022 Financial Year the service was guided by the interim general manager, Richard Matthews.
The creation of this role created the opportunity for alternative sources of raising income (outside of
heavy reliance on grant funding) to be explored in more detail. It also provided more visibility to the
management committee on important aspects of the everyday running of the service.

Based upon the success of Richard’s general manager role the management committee have now
implemented significant restructure strategies for our internal management team for the 2023
Financial Year onwards. It is the ongoing financial viability of the service that is of first and foremost
focus. Notably, we have a significant portion of our current funding being guaranteed through to
2025. Importantly, we also acknowledge the ongoing support of the University of the Sunshine Coast

A summary of the results for the 2022 Financial Year is set out below.

Per the financial report, we have reported a net surplus of $77,524 compared to a restated net surplus
of $148,209 in 2021.

The net asset position has also improved from $730,083 as at 30 June 2021 10 $798,124 as at 30 June
2022.

Income

The total income received by SCLS was $1,074,863 compared to $1,047,860 for the financial year
ended 30 June 2021. From the total income, $843,449 was received from the State, Commonwealth
and Tenants Qld. For the Financial Year ended 30 June 2021, the amount received from those sources
was $825,011.

Expenses

The expenses for the Financial Year ended 30 June 2022 totalled $997,339. Whilst a number of the
expenses were less than the 2022 Financial Year, a number of expenses increased, thereby resulting
in an overall increase of $97,688 on the expenses incurred for the financial year ended 30 June 2021

of $899,651.

The primary reasons for the increases in expenditure when compared to the prior year related to the
following areas:

Bookkeeping expenses.
Fundraising Event Costs.
Furniture & Fittings.
Conferences.

Staff Training.

Wages & Salaries.
Superannuation.

Portable LSL — QLeave.
Computer & Euqip maintenance
Travel
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The majority of the other overheads have remained fairly consistent over the previous financial year.

| advise that independent auditors, Focus Professional Group, have audited the financial report and
have formed the opinion that the financial report gives a true and fair view of the financial position
and performance of the Association.

Tegan Jansen
Treasurer

5. MANAGING SOLICITOR’S REPORT

The 2021-22 financial year began in the height of COVID lock-downs and ended during the most
significant wave of infections we have had. While it was certainly another unusual year, our ability to
largely get back to business as usual and meet and exceed all our targets is testament to the resilience
of our team. Richard Matthews was on board for the last nine months and his experienced approach
to management was a boost to the organisation.

Our core business of free legal advice is operating better than ever thanks to the changes made at the
start of the pandemic. Clients and volunteer lawyers alike are largely very happy with provision of
advice over the telephone, but there are still ample in-person spots available. Admin staff work
valiantly to obtain relevant documents from clients so they can be provided to the lawyers prior to
the appointment. Less stress for the lawyers, and more thorough advice is the often the result.

In recent years our targets for client work have been split into the provision of legal task assistance
and casework, where we take carriage of the matter. In keeping with the notion of helping as many
on the community as we can, our preference is for a higher number of legal tasks and less lawyer
hours tied up in case work. However, there are still always matters where the client is unable to take
control of their own matter and needs that traditional lawyer and client relationship. We had some
great results this year which you can read about elsewhere in the case studies section.

Our QSTARS team were the absolute heroes of a period where housing costs and availability reached
new highs and lows respectively. After a brief slower period where tenants appeared simply too scared
to asset their rights for fear of losing a tenancy, when the floodgates opened it really did seem like
every client who called was days away from a without grounds eviction through no fault of their own,
simply because the lessor intended to hike the rent. This housing crisis does not appear likely to end
soon and must surely be the subject of further law reform by government.

Our other specialty Elder Law and Elder Abuse prevention is also booming with the new waves of
interstate migration continuing to be dominated by retirees. Russell Faulkner has carved out a
respected niche as our chief advisor to the RAQ EAPPS program. Russell and | delivered approximately
20 presentations on elder law topics in the segments of the year when COVID was not limiting such
events. These topics are the most popular and some of the most useful in terms of early intervention
and prevention. However, we did also deliver several talks on other topics including family law in-
services for partner organisations.
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The Social Work Student Hub continues to evolve under the leadership of Jo Rouse and is providing
excellent practical experience in both client and project work. The students are with us 4 days a week
for 22 weeks and really help create a good vibe as well as produce a significant amount of work.

In the first half of 2022 | was fortunate to work part-time with long-time volunteer firm Ray Barber
Solicitor at Coolum and gain some up-to-date industry experience particularly in the elder law space.
This is continuing in the following period and has been beneficial to both employers and a nice change
of scene for me. Thank you, Ray, and SCLS Committee.

Julian Porter
Managing Solicitor

6. FAMILY LAWYER'’S REPORT

The 2022 financial year started busy and has not siowed down. As has been the trend in family law,
there were no quiet times, as there often are, particularly during school holidays. We have had a very
steady year with few lulls but many high-demand times, particularly since people have stopped
worrying about the pandemic earlier this year.

Due to the Covid funding, we had one additional family lawyer position until the end of 2021, which
was initially filled by Melanie Gibson and after her departure in August, it was shared by Sue Merrotsy
and Emma Webster. The New Year started with Sue Merrotsy taking over our monthly domestic
violence duty lawyer roster.

We are currently working on two new family law projects with the help of the students of the social
work hub. Firstly, we will offer regular divorce information sessions and subsequent workshops for
those people who need more assistance completing their divorce applications. This will start in
October and we are very excited that this is finally coming off the ground.

The second project is a low-cost mediation service for vulnerable Sunshine Coast residents. We will
focus on property mediations with a lower value property pool when they are not eligible for legal aid
funding. This project will take a little longer as | am currently studying to obtain my graduate diploma
in family dispute resolution. It is self-paced and | am expecting to complete it in mid-2023. This will
provide a much-needed service and one we can hopefully build on and expand in the not-too-distant
future.

We are also involved in the creation of a pilot programme. with Sunnykids, providing a domestic
violence duty lawyer service in the Noosa Magistrates’ Court. Along with a private firm, we will deliver
legal advice to aggrieved and respondent parties in the Noosa region. We expect this service to be up
and running within the next few months.

On a day-to-day note, we offer client appointments in family law five days per week as of the start of
2022. We briefly offered face-to-face appointments from about April until June, when the new
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pandemic wave hit. We went back to phone appointments only and as of September, in-house
lawyers go/went back to face-to-face when requested.

Alexandra Kupka
Family Lawyer

7. USC SCHOOL OF LAW AND SOCIETY PARTNERSHIP REPORT
Social Work Students

Statistics and Activities completed in 2021/2022 Year
e 11 QSTARS Service Feedback Surveys completed
e 2 days promoting SCLS services at the Sunshine Plaza
e Created the TIPS CARDS for Lawyers
s Reviewed the confidentiality agreement
e 45 clients on Class + 227 actions/interaction + 81 referrals to agencies in 14 weeks
e Updated the Welcome Manual to the SWSH for students
e Supported Reception and Client intake / Client bookings
e Participated in 11 training opportunities
e Observed Lawyers' Client interactions (telephone and face to face)
e Represent SCLS at the Sunshine Coast Council Library talk
e Created and reviewed presentations for SCLS staff
e Created SWSH (Social Work Student Hub) Logo and Signage
e 50 posts on social media and creation of an Ins"cagram account
e Increase of 304.1% of visits to the SCLS Facebook page
e 36 visits undertaken to agencies/stakeholders
e 110 emails sent to promote SCLS services
e 10 donated licensed to use CRM on Salesforces + 100 created agency profiles
e 18 SCLS policies reviewed (through a social work lens)
e Created a crisis and general social service folder/doc resource
e 36 client survey feedback completed via telephone

Social Workers Student HUB (SWSH) — Case

The SUNCOAST Community legal team referred a client to SWSH who was feeling overwhelmed
because of the financial obligations she faced after her partner passed away. Having no social
connections in Australia, the client identified having no support during this time of grief and loss.

This client needed to inform Centrelink of changes in her circumstances. However, the Centrelink
process and paperwork were a massive struggle for her. As she described, she is an immigrant and an
elderly lady living by herself and has limitations in using the internet/computer and language barriers.
Having support from SWS who speaks the client’s language was an excellent opportunity to connect
and build rapport by using the client’s main language. The SWSH supported her to identify the
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priorities and steps she needs to take, providing resources and information, and giving autonomy and
self-determination to this client.

Resources and connections with other services were essential in this support. The Caloundra
Community Centre has a worker who promotes lunches, dinners, social groups, and one-on-one
support for Latino immigrants.

The SWS did a warm referral to connect our client with the worker at the Caloundra Community in the
client’s local area. The connection resulted in personalised Centrelink support as the Community
Centre worker has a relationship with a social worker (within Centrelink) who collaborates with
immigrants and could support the Centrelink application. Also, the client signed up to participate in
the social activities at the centre.

The social isolation and loneliness felt by the client was addressed during the entire process by
connecting this client to a social group that celebrates the same culture. The help in her language
through the bureaucratic paperwork by a local community worker took away this client's stress and
insecurity, bringing hope to find a solution.

Client Feedback
“The Social Work student provided consistent, detailed empathetic support during a time when my
private counsellor was unavailable. Much appreciated.”

“The information, as well as follow up support, was useful to ease an experience of some distress.
The initiative of recommending social work consultations has made comprehensive transition of
advice from legal terms to lay persons speech.”

Student Feedback

“Thank you, Suncoast Community Legal team, for the opportunity to develop our skills, learn with
each other, and be inspired by incredible professionals who fight daily against inequality and injustice
in our community.”

“The social work student hub gave me an enormous opportunity to develop my skills as a future
generalist social worker. The resources and the professional environment guided my daily activities,
increasing my critical reflection and understanding of myself as a professional.” -

“I was not afraid to try new tasks or challenge myself during practice. Excellent organisation to
improve your abilities.”

“SCLS is an excellent organisation to practice social work skills and knowledge and improve your
professional abilities, learning in an integrated model that brings social work practice and legal service
together. | feel much more confident after this first placement and am glad about the results | could
achieve in a short period.”
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8. QUEENSLAND STATEWIDE TENANT ADVICE AND REFERRAL
SERVICE (QSTARS)

QSTARS program has been in operation at Suncoast Community Legal Service for 7 years this
December. Our team includes Emma Webster, Nicola Blundell, Sharon Ellis and Christine Lepp as Team
Leader.

This year our service assisted 855 individual households with 5568 instances of service delivery in our
region with assistance and access with tenancy law advice and advocacy.

The challenges of the rental crisis have continued and contributed to the rise in the number of referrals
to our service for people receiving notices to leave because of sales of property and excessive rent
increases. Our team have again been busy assisting tenants to keep a roof over their head, buying
them more time to find alternative accommodation and successfully assisting tenants in QCAT to have
termination applications dismissed. Many of our clients have exited into homelessness or are coming
to us with marginal living arrangements. As we predicted this situation is getting worse.

New tenancy legislation came into effect during the year that has made it easier for victims of
Domestic and Family Violence exit a rental property, get their bonds back, can change locks without
the Lessors permission and not be blacklisted on a Tenancy Database.

There will be more changes to the Residential Tenancies and Rooming Accommodation Act coming up
in Stage 2 to be implemented on 1% October affecting the way a tenancy is ended, pets and repair
orders. Stage 3 will come into effect in 2023-24 regarding minimum standards to rental properties.
Our team have put together a submission to the Qld Government recommending a Code of Conduct
for property managers is reintroduced to investigate and put a stop to unethical, bullying, fraudulent
behaviour. We are pleased the Minister has put on the table, for hopefully implementation on or
around 1% October.

The collaboration at the Legal Service with the social work team has enhanced the level of service we
are able to provide to our clients and greatly assisted many to access supports.

| wish to again thank the Management Committee for their continuing support of our program.

Christine Lepp
Team Leader

9. COMMUNITY LEGAL EDUCATION (CLE)

Community Legal Education is one of the key functions of Community Legal Services, but traditional
in-person presentations proved more difficult to plan in the 2021-2022 period due of course to COVID.

We did manage traditional runs of six Wills and EPA’s talks in regional libraries in October 2021 and
May 2022 and held other presentations upon request from community groups. In the end we met our
target of 18 sessions by using videoconferencing technology to record presentations for the public
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which were placed on our website. We also used this technology to record training sessions for our
volunteers which they can access within the members portal, skilling them up on the ‘Top Six Topics’
encountered in the General Law stream.

We also collaborated with our Regional Legal Assistance Forum partners (LAQ, ATSILS, RAQ, UCC,
Family Law Pathways, SLCA) to run ‘Law at the Beach’ as community engagement event at Bukh Park,
Alexandra Headland aimed at taking information about all the free legal and allied services available
out into the community. CLE talks ran throughout this event.

With the Council libraries announcing a ‘sustainability’ focus for all their talks in 2022/23, and Wills
and Estates talks off the agenda, planning for the period has embraced both the technological
approach and a more hands-on workshop approach with smaller groups working with our lawyers in
‘DIY Divorce’ and ‘Draft Your Own EPA’ sessions.

10. STAFF - WHO ARE WE?

Management:

Richard Matthews — General Manager (Oct 2021 — Jun 2022)

Julian Porter — Managing Solicitor

Donna Georgeson — Business Services Manager (February 2019 — September 2022)

Lawyers:

Julian Porter — Managing Solicitor

Alexandra Kupka — Family Lawyer

Russell Faulkner — Lawyer Elder Abuse Prevention and Support Service
Emma Webster — Family and General Lawyer

Sue Merrotsy — Family, General and Migration Lawyer

Melanie Gibson — Family Lawyer (September 2020 to August 2021)

Administration:

Jessica Elmes — Administrative Officer
Kelly Bell - Administrative Officer
Nicole Ferraro — Administrative Officer

Queensland State-wide Tenant Advice and Referral Service (QSTARS):
Christine Lepp — Team Leader

Sharon Ellis — Tenant Advice Worker

Nicola Blundell — Tenant Advice Worker

Isobel Forsyth — Tenant Advice Worker

Groups and Committees:

Staff continue to be actively involved in the community and attend the following meetings:

DFV Partners in Action — Alexandra Kupka (committee member)

DV Court Reference Group — Alexandra Kupka (committee member)

Family Law Pathways Network — Alexandra Kupka (committee member)
Queensland Law Society Access to Justice Committee — Julian Porter

Regional Legal Assistance Forum - Julian Porter

Sunshine Coast Family Contract Centre Committee — Alexandra Kupka {Secretary)
Sunshine Coast Family Support Collective — Alexandra Kupka
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USC Law School External Advisory Group — Julian Porter
Tenants Queensland QSTARS Stakeholders - Christine Lepp

Sunshine Coast Law Association member — Julian Porter, Alexandra Kupka, Isobel Forsyth
Sunshine Coast Elder Abuse Working Group — Julian Porter & Russell Faulkner

Queensland Law Society member - Julian Porter & Alexandra Kupka

11. VOLUNTEERS AT SUNCOAST COMMUNITY LEGAL SERVICE

Volunteer Lawyers

Allison Callaghan
Andrew Markert
Anna Hawke

Annelie Hovler
Anneliese Mickelberg
Ann Mary Edwards
Anthony Hunkin
Bernadette Farnell
Bertina Tubaro
Brook McMahon
Caleb Shepherd
Candice Bell

Candice Rosborough-Ball
Carl Moseling
Charlotte Monaghan
Charmaine Bastin
Christine Jones

Clem Van Der Weegan
Courtenay Ulyate
Darin Draper

David Crews

David Wise

Dianne Worrell
Emma Middleton
Emma Webster
Gabe Hutchinson
Hazrabee Mustafa
Helen Smith

Hugh Powell

James Ryan

Jane Dillon

Jemma Barnard
Jessica Incledon
Jessica Popple

Jodie Bruce

John Blayney
John Gallagher
Julia West
Karran Moseley
Kate Clark
Kathryn Hodges
Keith Matsen
Kirsty Mackie
Kylie Anderson
Lachlan Cramb
Laura Nightingale
Leah King
Lindsay Woods
Liz Catton

Luke Bull

Mark Ellis

Matt Cooper
Matt Woolley
Maurice Hendriks
Michael Beirne
Michael Robinson
Michael Turner
Michael White
Mitchell Birks
Natashia Blank
Nathan Turner
Neesha Maidwell
Nicole Doyle
Patrick Meehan
Peg Carr

Peter Boyce
Phoebe Courtney
Rachel Clutterbuck
Rachel Last
Raelene Ellis

Ray Barber
Rebecca Simpson
Rhonda Carpenter
Rob Hollis
Rosalind Lemmey
Ross McSwan
Russell Faulkner
Russell Rose
Samantha Bolton
Sam Poncini
Sarah O’Keefe
Sarah Quilliom
Scott Falvey
Scott Lorback
Scott Taylor
Shane Ulyatt
Sian Cullen
Simon Gerber
Stephanie De Domenico
Sue Merrotsy
Sue Stannett
Susan Douglas
Tabetha Hilliard
Taylor Wilson
Teagan Hickey
Tim Hishon

Tim McClymont
Toby Nielsen
Tom Wood
Tracy Connolly
Tracy Price

Val France
Wayne Davis
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13.

ADVICE TARGETS AND OUTCOMES FOR 2021/2022

Type of Service Target Actual Percentage of
2021/2022 (2021/2022| target achieved

Advice 2,550 3,100 121%

Information 1,550 2,016 130%

(Information and/or referral support

provided over the phone)

Referrals 2,050 3,308 161%

(Client is seen and referred to another

community group/support organisation or

legal professional)

Legal Tasks 100 157 157%

Cases closed 25 25 100%

Community Legal Education Activities 22 18 122%

Total number of service actions 6297 8624 136%

3,100 advices were provided by 103 volunteer and staff lawyers

Thank you to all our volunteers who have supported the Service by providing advices and referrals to
Sunshine Coast community members.

2,016 information activities were provided

Thank you to our staff who answered client queries on the phone and provided information to them to
access alternative services to meet their needs.

TOP 20 PROBLEM TYPES FOR 2021/2022

Problem Type Proportion %
Child contacts or contact orders 10.72%
Property in marriage 6.41%
Other civil 4.56%
Family or domestic violence order 4.12%
Separation 3.73%
Wills/probate power of attorney 3.37%
Road traffic and motor vehicle regulatory offences 2.93%
Employment conditions/entitlements 2.85%
Family or domestic violence 2.76%
Credit and debt owed to client 2.71%
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Property de facto 2.57%
Consumer complaints fair trade/ trade/ sell practice 2.35%
Other civil property/ conveyancing/body corp/squatting 2.24%
Divorce 2.16%
Motor vehicle property damage 2.13%
Wills/probate making/contest/obtain benefit under 2.05%
Neighbourhood disputes complaints about neighbours 1.88%
Consumer complaints services 1.82%
Other civil property disputes 1.80%
Injuries compensation 1.74%
All Other Problem Types 35.10%
Total 100.00%

14. SERVICES PROVIDED AND HOURS OF OPERATION

DUTY LAWYER SERVICE - MAROOCHYDORE MAGISTRATES COURT
Service Day Time Provided by
DV — Advice d 1 x family lawyer
and support Every 3 Tuesday 9.00 am — 12 noon

Child 1 x family lawyer
Protection — .

Advice and Fortnightly 10.00 am-12 noon

support

I il'-‘ i ﬂ‘ premises for our Law Clinic are provided through the
(il IR=

University of Sunshine Coast, with whom we have a close
working relationship.

Wﬂﬂ L Our Maroochydore Office is located within the TAFE
ol Building, Level 1, 170 Horton Parade, Maroochydore. The
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15. CASE STUDIES

General Law Case Study 1

A client, referred to us by QSTARS was being sued in Magistrates Court for nearly $50,000 of alleged
damage to premises the subject of a residential tenancy dispute. Normally such matters are brought to QCAT,
they can only be brought within six months and only after an RTA conciliation has failed to resolve them.
However, the solicitors and barrister representing the landlord had found a case that suggested you could
bypass these hurdles if you were seeking damages above the QCAT general $25,000 limit. We drafted and filed
a defence for the client and equipped them with submissions back and forth on an urgent basis pointing out
subsequent caselaw which seemed to have clarified the confusion. Ultimately the matter was decided on
another point, that the plaintiff was not the person nominated as the lessor on the Residential Tenancy

Agreement.

General Law Case Study 2

Our 78-year-old female client was preyed upon by an unscrupulous TV antennae repairman. Attending
at her place he didn’t provide a diagnosis, scope of works or quote but simply replaced her antennae and
booster, rendered an invoice for $1600 and stood over her until she paid it. Investigations showed that value
of the parts was a maximum of $400 and he was only there for less than an hour. The whole thing made our
client feel less confident in her independent living arrangement and left her with a strong feeling of injustice.
Suncoast CLS was able to advise her about her rights under contract and the Australian Consumer Law, assist
her by drafting 2 QCAT Consumer application and identify the best way to serve the business she had been
dealing which had very opaque structures. This put her in a position to attend and self-represent at the level
playing field of a QCAT mediation where a skilled mediator was able to assist the parties to reach a resolution.

General Law Case Study 3
Our client sought assistance with a District Court Appeal against the decision of a Magistrate not to

grant a reopening of sentencing proceedings for his drink driving matter. Despite the Verdict and Judgment
record stating the sentencing Magistrate’s intention that the two nine-month suspension periods be served
concurrently Department of Transport staff were maintaining that they could not allow him to apply for a new
license until 18 months had passed. We quickly ascertained that an Appeal was pointless, since neither
Magistrate was at fault and that the Departmental Staff were simply applying policy incorrectly. We wrote to
the Driver Licensing Department raising the issue and received no reply or acknowledgment. After two weeks
we forwarded the letter to the Minister’s office. We also raised the possibility that section 34 Human Rights
Act — the right not to be punished more than once — could be made out in the circumstances. Within a day of
emailing the Minister’s office, the Department of Transport made contact with our client and arranged for him
to re-apply for a license. The new license was granted on the third day and only a month later than it should
have been, rather than nine months.

QSTARS Case Study 1

Bond Dispute
The tenant had been living in the property for over four years. The tenant was issued with a Form 12-

Notice to leave — without grounds two months prior to the tenancy agreement expiring. The tenant was unwell
at the time of moving out and was unable to make a claim on the bond as soon as the tenancy expired. The
Lessor lodged a claim on the bond first. This is a common practice employed by property managers despite
having no valid claim to a tenant’s bond.
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The Lessor claimed the entirety of the bond on the grounds that the tenant owed three days of rent, the light
fixtures had not been cleaned and were full of bugs, and all the carpets had not been professionally cleaned.
Due to ill health, QSTARS began advocating on behalf of the tenant and lodged the Form 16- Dispute resolution
request to the RTA, disputing the Lessor’s claim on the bond.

The tenant agreed to pay the light fixture cost and the rent arrears, as they remained in the property an extra
three days after the tenancy expired. The tenant did not agree with the costs being claimed for professional
carpet cleaning. Prior to vacating, the tenant had a support worker that had assisted in carrying out a bond
clean, and had also hired a carpet cleaner from Woolworths, and used the machine to shampoo and clean the
carpets. QSTARS contacted the Lessor and advised that the tenant had carried out the bond clean, as well as
a carpet clean using an industrial carpet cleaner. The Lessor was unhappy with this and insisted that the tenant
employ a professional carpet cleaning business to carry out the clean, as this was the standard of the carpet
prior to the commencement of the tenancy. The Lessor also pointed out that this was also listed a ‘special
term’ in the tenancy agreement.

QSTARS informed the Lessor that including a term which requires the tenant to employ another professional
service at their own cost could be considered as ‘contracting out’ under section 53 of the Residential Tenancies
and Rooming Accommodation Act 2008 (the Act) and that this was an offence under the Act. Additionally,
QSTARS advised that the Lessor provide a receipt to show that the carpets had been professionally cleaned
prior to the tenant’s occupation. The Lessor was unable to provide this. QSTARS advised that in the absence
of a receipt verifying the standard of the carpets prior to the tenancy, the Lessor could not require the tenant
to employ a professional cleaner, thereby leaving the property in a better condition than it was prior to the
commencement of the tenancy. This requirement would contradict section 188(4) of the Act, which requires
a tenant to leave the premises and inclusions, as far as possible, in the same condition they were in at the start
of the tenancy, fair wear and tear excepted.

After the Lessor was informed of this, they agreed to withdraw any claims on the bond that related to cleaning
costs. The tenant agreed to pay the rent arrears, as well as the $50 claim in relation to the unclean light fixture.
QSTARS relayed this to the Lessor and the bond was released to the tenant.

QSTARS Case Study 2
Eviction '

Single father and his 9 yr old daughter living in unit for 6 years. He has literacy problems and doesn’t
understand paperwork. He also experiences anxiety. He has never received a breach notice and had a good
relationship with the owner of the property over this time. He has a fixed term lease in place until January
2023. The property sold and the agent stated to our client “What would it take to have you move out of here?’
He did not want to move out because his daughter attends the local school across the road. He felt intimidated
and asked for a compensation payout to move out. This was ignored.

He then received breach notices for rental arrears after a new agent was appointed and they unlawfully
increased his rent during the fixed term agreement putting him into arrears. He also received breach notices
for the way he spoke to the agents and for parking in the wrong spot.

He then received notification of a QCAT hearing to terminate the tenancy for objectionable behaviour and
repeated breaches. He attended the first QCAT hearing and asked for representation because he needed
assistance and doesn’t understand the paperwork or the legal arguments. The Magistrate advised him he did
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not believe him and refused representation. The matter was adjourned to enable the agent to obtain further
evidence for the court.

Our team assisted the tenant with the legal argument in submissions and applied to represent. The application
to represent was refused but QSTARS were approved to attend to assist the tenant.

We argued that the breaches were not serious enough to warrant a termination of the tenancy, that “repeated
breaches” was not applicable in this argument and were able to prove the rent increases were unlawful and
therefore the tenant was not in arrears.

The application was dismissed by the Magistrate and the family can continue to reside at the rental premises
until the end of the agreement.

QSTARS Case Study 3
Eviction

Caravan Park tenants both with chronic disability were given a notice to remedy breach and a notice
to leave at the same time. The manager of the park applied to QCAT for a termination of the tenancy for failure
to leave. QSTARS met the tenants at the local community centre to discuss the court case and applied to
represent which was approved. ’
The Managers QCAT application was dismissed after we argued the notices to leave was invalid and that the
QCAT application was also invalid and should not have been accepted as the correct processes were not
undertaken with the application of time frames in the notices.
The same day the Manager issued the tenants a notice to leave giving two months’ notice and a further notice
to remedy breach for the condition of the caravan. This was clearly retaliatory. The park manager applied to
QCAT again for a further termination of the tenancy. The hearing was postponed due to the tenants getting
COVID 19.
Our office linked the couple up with support workers at the Nambour Community Centre who assisted them
to put together and lodge a Department of Housing application.
We assisted the tenants again by putting together further submissions stating the notices were retaliatory in
nature and a notice to leave cannot be issued if it is retaliatory because the tenants have asserted their rights.
The matter was heard and a termination of the tenancy ordered. The tenants are now in motel
accommodation, linked up to support and awaiting a unit from the Department of Housing.

QSTARS Case Study 4
Eviction

Tenant in community house was issued a notice to leave because the provider wanted to build units
on the site. She exited into homelessness and her goods locked up in the house and put into a skip bin. The
tenants’ fathers (aboriginal elder) ashes were put into the skip bin and the provider refusing to allow her to
collect his ashes or any other items from the premises, her paperwork, clothing, children’s memories. She is
sleeping on the beach.
QSTARS advocated strongly to the housing provider to allow access to the site for a day to remove and collect
her goods. Because this was a community housing provider a complaint was made to the Minister for Housing
office. The Minister for housing office contacted our team to discuss her matter and the officer advised us that
because of our advocacy she was being given accommodation in a unit from the Department of Housing and
the community housing provider prohibited from disposing of her goods.

Family Law Case Study 1
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This client came to see us hoping to negotiate a property settlement after a relatively short marriage.
However, our client had left her home country to be with the other party. She was forced to leave the marriage
without any assets, not even a car. Thankfully, after the separation, she had secured a job and was hoping to’
buy a motor vehicle to get to and from work.

The other party had a domestic violence order against her and she could not contact them to commence the
settlement process. We assisted with the initial mediation process and then the drafting of the court
application. The other party eventually agreed to provide a modest payout to our client.

Even though it was a small amount of cash, it was enough for our client to purchase a reliable car to get her
to work and she was able to pay out some bills. She was very grateful as this helped her move on with her

life.

Family Law Case Study 2

In this matter, we had already helped this client with their parenting agreement and a modest
property settlement. Our client was to receive a superannuation split, as part of the property division. They
had been so overwheimed from the separation that they had not managed to send the court order to the
superannuation trustee to affect the split.
One year later, this client came back to ask for further assistance. We ascertained that the trustee would still
honour the court order and we sat with the client to assist completing the necessary form to send back to the
super fund.
The client was overjoyed when the super split was made and deposited into their account. This was a long

two years for this client.

Family Law Case Study 3

We also assisted a number of clients in complex applications for divorce. Often, the address of the
other party was unknown or they refused contact in an effort to avoid service of the application. In these
cases, we had to seek leave for substituted service.
We also represented a couple of clients who had extra vulnerabilities, such as language barriers or mental
health issues. As these hearings are over the phone currently, it is much easier to represent in these matters.
All divorce applications were granted and each client was relieved that this chapter was finally over.
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17. AUDITOR’S REPORT

SUNCOAST COMMUNITY LEGAL SERVICE INC.

Suncoast Community
Legal Service

Know where you stand

Financial Report
For the Year Ended
30 June 2022
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Suncoast Community Legal Service Inc. a.5.v. 21 409 016 380
COMMITTEE’S REPORT

Yaour committee members submit the financlal report of Suncoast Community Legal Service In¢.
for the financial year ended 30 June 2022.

Committee Memher;
The names of com mittee members during the financial year were:

Gabe Hutchinson (President)

Tegan lansen (Treasurer) Appolnted Apr 2022
lodle Bruce (Vice President} Appointed Nov 2021
Jemma Barnard (Secretary) Appointed Nov 2021
Mark Ellis

lessica Popple

Noela L’Estrange Appointed Nov 2021

Paul Morton Appointed Nov 2021

Richard Mathews {Vice Presldent) Resigned Oct 2021
Steven Ponsanby (Treasurer) Resigned Feb 2022
Donna Geargeson (Sacretary) Resigned Nov 2021
Maurice Hendriks Resigned Nov 2021

Tabetha Hilliard Resigned May 2022

Sian Cullen Resigned Nov 2021

Please note Jullan Porter has heen the Services Principal Solicitor since 2007 and Donna
Georgeson [s the Business Services Manager.

Princlpal Activities

The principal activitles of the association during the financial year were to provide legal advice,
information and education to members of the Sunshine Coast community,

No significant change In the nature of these activities occurred during the year.

Operating Result

The result for 2022 amounted to a surplus of $77,524 (2021: surplus $148,209).
There was no Income tax.

Dated: 26 August 2022

A amsenn

Tegan Jansen (Treasurer)




Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2022

Income 2022 2021
Donations 27,381 6,870
Activities Income 28,950 16,356
QStars 334,679 324,931
Subsidies & Grants 115,655 130,980
Unexpended Grants (8,756)

Duty Lawyer 10,371 13,992
State Funding Recurrent funds 297,085 292,184
Commonwealth Funding Recurrent funds 211,685 207,896
Miscellaneous Income 6,004 5,000
Family Relationship Centre 50,000 74,000
ATO - Cash Flow Boost - 56,008
General CSLP - DJAG C/F Surplus Bal to 21 13,041
QSTARS - C/F Deficit Bal to 21 (6,320)
General CSLP - DJAG C/F Surplus Bal to 22 99,373 (99,373)
QSTARS - C/F Deficit 9,483
General CSLP - DJAG C/F Surplus Bal to 23 {99,070)

Interest Income 1,506 2,812

Total Income 1,074,863 1,047,860



Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2022

Expenses 2022 2021
Advertising 2,388 11,645
Audit Fees 3,300 3,600
Bank Charges 113 132
Bookkeeping expenses 15,634 10,527
Contractors 3,720

Merchant Fees - EFTPOS 1,374 396
PayPal Fees - Donations 86 84
Depreciation - 7,257
Electricity 41 -

IT equipment purchases 4,254

Fundraising Event Costs 6,323 1,050
Furniture & Fittings 7,646 274
Dues & Subscriptions 16,835 12,401
Conferences 3,851 1,464
Staff training 17,701 6,370
Equipment Rental Expense 2,528 2,016
Security & Alarms 238 -
Insurance 1,749 2,985
Maintenance 519 323
Staff Amenities 1,786 1,126
Volunteer recognition 775 498
Superannuation 76,432 68,536
Committee meeting expenses 965 753
Wages & Salaries 780,386 725,929
Workers' Compensation 1,703 1,361
Annual Leave Provision (2,884) 13,170
Personal Leave Provision 7,992 (6,583)
Long Service Leave Provision (7,032) 4,264
Portable LSL - Qleave 10,221 5,245
Recruitment Costs 706 485
Postage 544 617
Stationery & Printing 1,297 1,482
Waste Disposal & Cleaning 2,724 769
Telephone 8,920 9,558
Computer & Equip maintenance 10,291 3,221
Website and Internet 5,207 4,291
Travel; Entertainment & Gifts 8,598 4,097
Vehicles & Maintenance 50
Client Expenses 227 212
Outreach Expenses 180 64
Adjustment/Rounding 1 (20)
Total Expenses 997,339 899,651
Net Surplus 77,524 148,209




Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

ASSETS AND LIABILITIES STATEMENT AS AT 30 JUNE 2022

Note

Assets

Current Assets

Cheque Account Bendigo Bank
Term Deposits Bendigo Bank
Dep. Bendigo Bank - Fundraiser
Business Mastercard

PayPal Account

Petty Cash

Total Cash at Bank

Trade Debtors

Other Assets (Deposits & Prepayments)
Total Current Assets

Non Current Assets

Furniture & Fixtures at Cost
Furniture & Fixtures Accum Dep
Total Furniture & Fixtures at WDV
Total Assets

Liabllities

Current Liabilities

Trade Creditors

ATO PAYG/GST Payable
Superannuation Payable

Unexpended Grants 2

Provision for Annual Leave
Provision for Personal Leave
.Provivion for Long Service Leave
Portable LSL Provision - Qleave
Total Current Liabilities

Non Current Liabilities
Provision for Long Service Leave
Total Liabilities

Net Assets

Members' Funds

Retained Earnings

Prior period adjustment (Qstars Def not c/f)
Current Year Surplus/(Deficit)

Total Members' Funds

The accompanying notes form part of these financial statements.

2022 2021
173,197 269,064
862,398 761,028

17,098 17,079
922 2,152
800 1,203
138 99
1,054,553 1,050,627
19,468 27,500
6,203 490
1,080,223 1,078,617
121,320 121,320
(121,320) (121,320
1,080,223 1,078,617
3,362 5,498
24,878 25,881
17,820 22,137
107,826 167,253
33,009 35,893
60,873 52,881
10,011 10,298
2,370
260,149 319,840
21,950 28,695
282,099 348,534
798,124 730,083
730,083 581,874
(9,483) -
77,524 148,209
798,124 730,083




Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2022
NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Financial Reporting Framework

The financial statements are special purpose financial statements prepared in order to
satisfy the financial reporting requirements of the Associations incorporation Act 1981(Qld).
The committee has determined that the association is not a reporting entity.

Statement of Compliance

The financial report has been prepared in accordance with the Associations Incorporation
Act 1981(Qld), the basis of accounting specified by Australian Accounting Standards and
Interpretations and the applicable disclosure requirements of Accounting Standards AASB
101: Presentation of Financial Statements, AASB 108: Accounting Policies, Changes in
Accounting Estimates and Errors, AASB 1031: Materiality and AASB 1054: Australian
Additional Disclosures.

Basis of Preparation

The financial statements have been prepared on an accrual basis and are based on historic
costs. They do not take into account changing money values or, except where specifically
stated, current valuations of non-current assets.

The following significant accounting policies, which are consistent with the previous period
unless otherwise stated, have been adopted in the preparation of this financial report.

a. Income Tax

‘Suncoast Community Legal Service Inc. is a registered Public Benevolent institution
and endorsed as exempt from Income Tax.

b. Property, Plant and Equipment {PPE)

Leasehold improvements and office equipment are carried at cost less, where
applicable, any accumulated depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of the assets
to the association commencing from the time the asset is held ready for use.

c. Impairment of Assets

At the end of each reporting period, the entity reviews the carrying values of its
tangible and intangible assets to determine whether there is any indication that
those assets have been impaired. If such an indication exists, the recoverable
amount of the asset, being the higher of the asset’s fair value less costs to sell and
value in use, is compared to the asset’s carrying value. Any excess of the asset’s
carrying value over its recoverable amount is expensed to the income statement.

d. Employee Benefits

Provision is made for the association’s liability for employee benefits arising from
services rendered by employees to the end of the reporting period. The benefits
include wages & salaries, annual leave, personal leave and long service leave.
Employee liabilities are classified as current where management do not have the
unconditional right to defer settlement beyond 12 months, Superannuation is paid
to employees based on statutory rates. The Associations legal or constructive
obligation is limited to obligations to defined contribution funds for all applicable
staff. Contributions are recognised as a n expense as they become payable.

The Committee have determined to accrue all employee entitlements irrespective
of whether they are likely to be paid or not. There are significant accruals for
personal leave and long service leave which may not become payable as: if an
employee leaves and is owed personal leave, it is not paid out on termination; if an
employee leaves before accumulating the appropriate level of continual service to
become entitled to long service leave, the entitlement will lapse. These accounts
and funding acquittals allow for these employee entitlements.
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NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

e,

Provisions

Provisions are recognised when the association has a legal or constructive
obligation, as a result of past events, for which it is probable that an outflow of
economic benefits will result and that outflow can be reliably measured. Provisions
are measured at the best estimate of the amounts required to settle the obligation
at the end of the reporting period.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits held at call with banks,
and other short-term highly liquid investments with original maturities of three
months or less.

Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable
after taking into account any trade discounts and volume rebates allowed. For this
purpose, deferred consideration is not discounted to present values when
recoghising revenue.

Interest revenue is recognised using the effective interest rate method, which for
floating rate financial assets is the rate inherent in the instrument. Dividend
revenue is recognised when the right to receive a dividend has been established.

Grant and donation income is recognised when the entity obtains control over the
funds, which is generally at the time of receipt.

All revenue Is stated net of the amount of goods and services tax (GST).
Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except
where the amount of GST incurred is not recoverable from the Tax Office. In these
circumstances, the GST is recognised as part of the cost of acquisition of the asset
or as part of an item of the expense. Receivables and payables in the assets and
liabilities statement are shown inclusive of GST,

Investments

Investments held are originally recognised at cost, which includes transaction costs.
They are subsequently measured at fair value which is equivalent to their market
bid price at the end of the reporting period. Movements in fair value are recognised
through an equity reserve.




Suncoast Community Legal Service Inc. A.8.N. 21 409 016 380

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
j. Impact of Coronavirus (COVID-19)

The Association continues to comply with public health orders and guidelines to
protect its workers and clients from catching and preventing the spread of
coronavirus. Restrictions have been implemented and the Association continues to
monitor COVID-19 developments. Given the significant economic uncertainty and
the related impacts on operations, cashflows cannot be reliably estimated and an
estimate of the future effects of COVID-19 cannot be made, as the impact will
depend on the magnitude and duration of the economic downturn with the full
range of possible effects unknown

There are no other significant events after balance date which require disclosure in
the financial report

Note 2 Unexpended Grants 2022 2021

Dept Justice & Attorney General 99,070 99,373
Qstars Deficit 30June 2021 (9,483)
Debt of Infrastructure, Tspt, Cities & Regional 9,000
CLCQ Cult Grant 70
LAQ - Frontline 68,293
USC Sacial work consultancy 5,006

Qild Community Foundation Grant 3,750

107,826 167,253
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STATEMENT BY MEMBERS OF THE COMMITTEE

We, Tegan Jansen and Gabe Hutchinson, being members of the committee of Suncoast
Community Legal Service Inc, certify that:

The statements attached to this certificate give a true and fair view of the financial position and
performance of Suncoast Community Legal Service Inc during and at the end of the financial
year of the Assoclation ending 30 June 2022,

Tegan Jansen {Treasurer)

inson (Presl;

Gabe

Dated: 26 August 2022
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF SUNCOAST COMMUNITY LEGAL SERVICE INC.
Opinion

We have audited the financial report, being a special purpose financial report, of Suncoast Community
Legal Service Inc., which comprises the assets and liabilities statement as at 30 June 2022, the income
and expenditure statement for the year then ended, the statements of Profit & Loss for the Funding,
a summary of significant accounting policies, other explanatory notes and the certification by
members of the committee on the annual statements giving a true and fair view of the financial
position and performance of the Association. In our opinion, the accompanying financial report gives
a true and fair view of the financial position of the Association as at 30 June 2022 and its financial
performance for the year then ended in accordance with the accounting policies described in Note 1
to the financial statements and the requirements of the Associations Incorporation Act 1981 (Qld).

Emphasis of Matter

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The
financial report has been prepared to assist the Association to meet the requirements of the
Associations Incorporation Act 1981 {Qld). As a result, the financial report may not be suitable for
another purpose. Our opinion is not modified in respect of this matter.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Report section of our report. We are independent of the Association in accordance with the ethical
requirements of the Accounting Professional and Ethical Standards Board’s APES 110: Code of Ethics
for Professional Accountants (the Code) that are relevant to our audit of the financial report in
Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Responsibilities of the Committee for the Financial Report

The committee is responsible for the preparation and fair presentation of the financial report in
accordance with the financial reporting requirements of the Associations Incorporation Act 1981 (Qld).
and for such internal control as the committee determines is necessary to enable the preparation and
fair presentation of a financial report that is free from material misstatement, whether due to fraud or

error.

In preparing the financial report, the commiitee is responsible for assessing the Association’s ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the
going concern basis of accounting unless the committee either intends to liquidate the Association or
to cease operations, or has no realistic alternative but to do so.
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Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of this financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the financial report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or
the override of internal control,

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Association’s internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the committee.

e Conclude on the appropriateness of the committee’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Association’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial report or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Association to cease to continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the committee regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

Allen William Hertel
Registered Company Auditor {No. 5977)

Dated: 26 August 2022
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Suncoast Communlty Legal Service Inc.

Department of Justice and Attorney-General {DJAG)
Statement of Income & Expenditure for the Funding
For the Year Ending 30 June 2022

2022 2021

Notes
Income 1
Service delivery funding - Queensland 2 (a) 297,085 = 292,184
Service delivery funding - Commonwealth 3 (b) 211,685 207,896
Allowable surplus from previous year 4 {c} 99,374 13,041
Approved excess surplus from previous year 5 (d)
Fees and Charges 6 (e)
Digital Grant - Legal Aid Qld
Other Income (service generated/ funding related) 7 (f) 33,000
Total Income (g) 608,144 546,121
Expenditure 8
Salaries and Wages 9 {h) 439,388 378,575
Other Operating Expenditure 10 (i) 69,686 60,916
Digital Grant LAQ IT equip expended 0 7,257
Total Expenditure (j=h+i} 508,074 446,748
Surplus / (Deficit) {k=g-}) 99,070 99,374

Notes
1 Actual and accrued income related to the Funding
Operating funds received from a State Government entity for specified goods or services (QLD funding)
Operating funds received from a State Government entity for specified goods or services (C'wealth funding)
Accrued income related to the Funding
Approved accrued income related to the Funding
Payments from third parties for the consumption of goods and services initially funded by a State Gov. entity
Other income derived from the funded Services or other sources related to the Funding
Expenditure related to the Total Income
Salaries and on-costs
Remainder of expenditure excluding Salaries and Wages
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Suncoast Community Legal Service Inc.

Tenants Queensland (TQ) for Dept of Housing & Public Works
Queensland State-wide Tennant's Advice and Referral Service (QSTARS)
Statement of Income & Expenditure for the Funding

For the Year Ending 30 June 2022

2022 2021
Income
Qstars Service delivery funding - QLD 334,679 324,931
c/f Surplus / (Deficit) from previous year S0 (6,320)
Total Income 334,679 318,611
Expenditure
Salaries and Wages 301,890 321,024
Other Operating Expenditure 32,778 7,069
Travel costs
Training costs
Depreciation
Computer Equipment (Non-Rec)
Total Expenditure 334,668 328,094
Surplus / (Deficit) 11 {9,483)

Note deficit from 30 June 2021 was NOT carried forward as confirmed by QStars
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Suncoast Community Legal Service Inc.
Department of Justice and Attorney-General (DJAG)

Statement of income & Expenditure for the Funding - "LASF029-2020-2025"

For the Year Ending 30 June 2022

Income

Service delivery funding - Queensland

Service delivery funding - Commonwealth
Allowahble surplus from previous year

Approved excess surplus from previous year

Fees and Charges

Other Income (service generated/ funding related)
Total Income

Expenditure

Salaries and Wages

Other Operating Expenditure
Total Expenditure

*Surplus / (Deficit)

Notes

N v b WN

10

(a)
(b)
(c)
(d)
(e)
f)
(g

(h)
U]
(j=h+)

{k=g-j)

2022 2021
0 160,842

68,293
68,293 160,842
67,396 91,211
897 1,338
68,293 92,549
0 68,293

Accounted for as an Unexpended Grant Liability - refer Note 2 Audited Financial Statements 30 June 2021

Notes

PoowuousrwNneR

Actual and accrued income related to the Funding

Operating funds received from a State Government entity for specified goods or services (Qld funding)
Operating funds received from a State Government entity for specified goods or services (C'wealth funding)

Accrued income related to the Funding
Approved accrued income related to the Funding

Payments from third parties for the consumption of goods and services initially funded by a State Gov.entity

Other income derived from the funded Services or other sources related to the Funding

Expenditure related to the Total Income
Salaries and on-costs

Remainder of expenditure excluding Salaries and Wages




