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INTRODUCTION

Suncoast Community Legal Service Inc is an independent, non-profit community organisation,
providing free legal advice, referrals, and education. Our service was founded in 1984 by three
enterprising and resourceful local lawyers who identified a need to address disadvantage in the
Sunshine Coast Community and subsequently established a community legal service.

We are proud of our long-standing history and how far we have come since 1984, in terms of the
growing number of people we are helping, the expansion of locations across the Sunshine Coast, the
increasing number of volunteers who support the Service. We are also excited about the future, and
eager to keep changing and adapting to the needs of the community we serve.

Our greatest achievement is the difference that we make in peoples’ lives. We are passionate about
achieving positive outcomes for vulnerable people as we strive for justice. Our service delivery is
based on the values of respect, independence, effectiveness, integrity, and collaboration. We live our
values in the way that we interact with clients, volunteers, and the broader community.

This service covers the Sunshine Coast, Noosa and Gympie local government areas spanning 3,000
square kilometres, servicing approximately 388,715 residents.

This report is the opportunity to highlight our work from across the 2022-23 year. As well as reports,
statistics and financial information, there are several case studies depicting the provision of services
we provide.

Our Geographical Footprint
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1. GOVERNANCE -
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2.

STRATEGIC PLAN 2021-2024

Vision

Fair and equal access to justice for our community

Mission

Address disadvantage by providing quality legal and allied services to our community

Values

Respect, independence, effectiveness, integrity, collaboration

Strategic goals and objectives

1.

Provide high quality legal and allied services on a fair and equal basis, with a focus on people
who are disadvantaged and vulnerable.

1.1: Promote the legal rights of people living in our community, particularly those in our priority
client groups.

1.2: Be responsive to community need in providing allied services to our clients.

1.3: Use evidence-based research to identify our priority client groups and target their legal needs.
1.4: Ensure we can effectively demonstrate our performance and impact.

Develop and strengthen partnerships and collaborations to meet the needs of our
community

2.1: Collaborate and partner with legal and community service providers to access and support our
priority client groups.

2.2: Maintain and strengthen our ongoing partnership with the University of the Sunshine Coast.
2.3: Identify and grow further partnerships and collaborations to better meet our goals.

Enhance organisational sustainability including our people, financial and technological
resources.

3.1: Continue to meet all requirements to be an accredited Community Legal Service and to receive
state and commonwealth government funding.

3.3: Diversify funding sources and increase financial independence.

3.4: Further develop the use of technology to better meet our goals.

3.5: Provide a safe and supportive work environment for our staff and volunteers.

4. Help people address their legal problems through community legal education, advocacy, law

reform and promotional activities.

4.1: Initiate and contribute to effective advocacy and law reform activities on issues affecting our
community.

4.2: Provide education to members of our priority client groups to help prevent legal and social
issues arising.

4.3: Engage in promotional and community activities to ensure that our priority client groups know
we are here to help.
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3. PRESIDENT’S REPORT
Valued Members, Volunteers and Supporters,

I am pleased to report as the 2023 President of the Management Committee of Suncoast Community
Legal Service. It is a great honour and privilege to represent the organisation as we reflect on our past
achievements, acknowledge your contributions and look ahead with excitement to the future.

To our Management Committee members, your tireless efforts and strategic guidance have been
instrumental in steering the organisation towards its goals. Your wisdom and collective expertise are
invaluable assets that we cherish deeply.

Julian Porter, Managing Solicitor for 15 years, has been important in laying the foundation for our
service. His dedication, expertise and commitment to justice have shaped the very essence of what
Suncoast Community Legal Service represents. Under his guidance, we have grown and flourished,
reaching new heights in serving our community. We thank Julian with immense gratitude for his
contributions.

This year we are delighted to welcome Marla Edwards, Chief Executive Officer, and John Shanahan, as
Managing Solicitor who joined us in August, whose experience and vision are certain to lead us to even
greater success. Together we are poised to tackle the challenges of an ever-changing world, finding
innovative ways to deliver essential legal services to those who need them most.

A special note of thanks goes to our important partnerships with the Sunshine Coast Law Association
and our dedicated legal volunteers, Travis Schultz and Partners and the University of the Sunshine
Coast for your steadfast partnership, your generous financial support and collaborative spirit.
Together we have strengthened our shared commitment to justice and legal advocacy.

Our funders include Department of Justice and Attorney-General, Tenants Queensland, Relationships
Australia Queensland, Sunshine Coast Council, Queensland Community Foundation, individual donors
and sponsors who have generously supported us. | extend my deepest appreciation for your belief in
our mission. Your contributions have enabled us to expand our reach and make a meaningful impact
on the lives of those we serve.

We must recognise that our community’s needs are diverse and ever evolving. Suncoast Community
Legal Service since its inception in 1984 will continue to be a strong presence in the realms of elder
law, family law, domestic violence, criminal and civil law. Through flexibility and adaptability, we will
be ready to address emerging issues and provide the support and resources necessary to make a
meaningful impact.

As we look to the future, we will build on our past achievements. We are inspired by the countless
lives we have touched and the justice we have pursued. We remain committed to our community and

the challenges that lie ahead.

Once again, thank you for your tireless efforts, your support and your belief in our cause. Together,
we are making a real difference in the lives of those who need it most.

Noela L’Estrange
President

Page 6 | SCLS Annual Report 2022-2023



4. TREASURER’S REPORT

SCLS is an integral organisation for our local community. Through the provision of supportive legal
services to a diverse range of people in need SCLS truly does have a positive impact. It is with great
pride that | act as Treasurer for SCLS.

Summary of 2023 Financial Year:

The 2023 Financial Year has presented us with a number of financial challenges but also opportunities
to further our reach in the community. The most noteworthy change to our financial position was
initiated in the 2023 Financial Year with SCLS being required to secure a commercial premises at its
own expense. We are grateful for the years we have been supported by the University of Sunshine
Coast in their provision of premises at 170 Horton Parade Maroochydore.

In this regard, we have now relocated to Mayfield House in Cotton Tree. With this increase in our
overhead expenditure we acknowledge the financial challenge that will be faced moving forward to
ensure we secure adequate funding to cover rental expenditure.

With the appointment of our CEO, Marla Edwards, in January 2023 our organisation is actively seeking
opportunities to move away from its heavy reliance on grant funding. In such regard, we have been
actively pursuing and investing in new fundraising activities. For example, the Work in Progress lunch
being held in October 2023. Notwithstanding this, our grant funding has allowed us to remain
financially stable throughout the 2023 Financial Year and a significant portion of our current funding
has been guaranteed through to 2025.

To this extent, | warmly welcome both above-mentioned Marla and new principal solicitor, John
Shanahan, to SCLS. These role appointments represent an exciting step forward for the organisation.
This will allow us to explore and develop opportunities for SCLS to grow and increase the provision of
support for those in need within our community. | look forward to supporting Marla and John in this
challenging but exciting phase for SCLS.

| also wish to extend my appreciation to Julian Porter, our departing principal solicitor, for his
dedication, energy and wealth of knowledge. It goes without saying that SCLS would not be where it
is today without Julian's support and contribution over these many years.

As follows is a summary of the financial results for the 2023 Financial Year.

With regard to the financial report, we have reported a net surplus of $84,097 as compared to a net
surplus of $77,524 in 2022.

The net asset position has also improved from $798,124 as at 30 June 2022 to $882,221 as at 30 June
2023.

Income

The total income received by SCLS was $1,051,140 compared to $1,074,863 for the financial year
ended 30 June 2022. Of the total income, $955,474 was received from the State, Commonwealth and
Tenants Qld. For the financial year ended 30 June 2022, the amount received from those sources was
$903,820.
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In the 2023 Financial Year we secured additional funding from the University of Sunshine Coast in
order of $60,000 on the basis of providing Social Work support services. We have also increased our
fundraising income to $46,079 as compared to $28,950 in the 2022 Financial Year.

Due to the increase in interest rates our term deposit interest income has also increased to $9,373
where it was $1,506 in the prior period.

Expenses
The expenses for the financial year ended 30 June 2023 totalled $967,044. This is decreased as
compared to the prior year expenses of $997,339.

Majority of our expenses were comparable in value. It is noted that the primary reasons for
differences in expenditure related to the following areas:

o Accounting & Bookkeeping Fees
o Computer Expenditure

° Entertainment

° Membership Fees Paid

° Wages

° Superannuation

o Training & Development

o Travel & Accommodation

| advise that independent auditors, Focus Professional Group, have audited the financial report. They
have formed the opinion that the financial report gives a true and fair view of the financial position
and performance of the Association.

Tegan Jansen
Treasurer
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5. CHIEF EXECUTIVE REPORT
Dear Valued Colleagues,

| am pleased to present the annual report for Suncoast Community Legal Service, covering the
significant developments and achievements throughout 2023. This year has been marked by
transformative changes, reflecting our commitment to provide exemplary legal services to our
community. | thank our President, Noela L’Estrange and the entire management committee for their
collective efforts in providing governance that is both thoughtful and forward-looking. Their expertise
and commitment to our cause have been instrumental in steering us towards success.

We are immensely grateful to Travis Schultz, Managing Partner, Kelly Phelps, Chief Executive Officer
Liberty Moore, Community and Brand Manager and Holly Clark, Communications and Events
Coordinator of Travis Schultz & Partners for hosting the annual Wine Dinner and Jessica Popple,
President of the Sunshine Coast Law Association for the annual Women in Law Breakfast and
celebrated Golf Day. Your collective efforts have raised the funds needed to hire our inaugural
Community Lawyer.

One of the major milestones of the year was our successful relocation to our new premises. This move
has not only provided a more accessible and comfortable environment for our clients but has also
allowed us to expand our services to our wider demographic.

We are proud to announce that in 2023, Suncoast Community Legal Service achieved a renewal of our
national accreditation. This recognition is a testament to the education and professionalism of our
team, and it positions us as a trusted community legal service provider on a national scale. We thank
our peak bodies Community Legal Centres Australia and Queensland and the Queensland Law Society
for your support.

We welcomed John Shanahan, our new Managing Solicitor to our team, who has already brought a
wealth of experience and fresh perspectives to our organisation. His leadership has been instrumental
in navigating the changes and ensuring a seamless transition.

As we reflect on the past year, we are also looking ahead with great anticipation. 2024 marks a
significant milestone for us, as we celebrate four decades of serving the community. We are planning
a series of events and initiatives to commemorate this achievement, and we invite all our stakeholders
to join us in this celebration.

A highly successful initiative that has been a pivotal part of our placement partnerships program is our
Law and Social Work programs with the University of the Sunshine Coast. Through this partnership we
have witnessed tremendous growth in the knowledge and skills of our students. The opportunity for
hands-on experience, coupled with the guidance and mentorship provided, has empowered them to
apply their learning in real-world scenarios. This initiative has not only enhanced their academic
journey but has also instilled in them a deep sense of empathy, resilience, and adaptability. It has been
truly heartening to witness the transformation of our students into confident, compassionate,
professionals, ready to make a positive impact in the field.

Looking forward, we are excited about the opportunities that lie ahead. We are committed to building
on the foundations we have established, and to continue evolving to meet the ever-changing needs
of our community. This includes exploring innovative approaches to legal services, enhancing our
outreach programs, and strengthening our partnerships with local organisations.
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None of our achievements would have been possible without the dedication and hard work of our
staff, volunteers, and the steady support of our stakeholders. | extend my heartfelt gratitude to every
one of you for your contributions to our success.

In closing, 2023 has been a year of growth, adaptation, and achievement for Suncoast Community
Legal Service. As we move forward, we do so with a renewed sense of purpose and a commitment to
making a positive impact on the lives of those we serve.

Thank you for your continued support.

Marla Edwards
Chief Executive Officer
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6. MANAGING SOLICITOR REPORT
Dear Members and Supporters,

It is with great pride and enthusiasm that | share with you the achievements of Suncoast Community
Legal Service over the past year. Together, we have worked tirelessly to make a meaningful impact on
our community, and | am pleased to report our accomplishments.

In the past year, our dedicated team delivered an impressive 2922 legal advices across the Sunshine
Coast, a testament to our commitment to accessibility and outreach. Through our seven locations we
have been able to extend our reach, ensuring that legal support is readily available to those who need
it most.

These figures illustrate the breadth and depth of our impact addressing the diverse needs of our
community. It is a testament to the dedication and expertise of our team, as well as the incredible
support of our volunteer solicitors who provide their time probono throughout the year.

| am particularly proud to note that our efforts have resulted in exceptional outcomes, addressing a
broad range of community legal issues. From elder abuse law matters to family law concerns, from
domestic violence cases to a range of civil and criminal cases, we have worked diligently to provide
comprehensive legal solutions. Our dedicated programs including the Elder Abuse Prevention and
Support Services supported by Relationships Australia Queensland, are instrumental in providing
much needed assistance and protection to our elderly population.

Our partnership with the University of the Sunshine Coast has been instrumental in shaping the
educational experience of our students, specifically through the Law 311 and Law 414 programs. These
initiatives have provided a platform for our students to engage with live legal problems and cases,
offering them a unique opportunity to hone their problem-solving skills in a real-world context. Key
figures in this endeavor have been Professor Jay Sanderson, Dean, School of Law and Society and
Lecturers in Law, David Wise and Kirsty Mackie. Our colleagues whose passion and support have been
invaluable. We are committed to furthering this partnership and expanding the opportunities
available to our students.

The success we have achieved is a direct result of the dedication and hard work of our talented team,
as well as the solid support of our members, volunteers and supporters. Together, we demonstrated

the profound impact that collective action can have on our community’s well-being.

John Shanahan
Managing Solicitor
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7. USC SCHOOL OF LAW AND SOCIETY PARTNERSHIP REPORT

The collaborative partnership between the University of the Sunshine Coast (UniSC) and the Suncoast
Community Legal Service (SCLS), is a special partnership that underscores our collective commitment
to experiential legal education and community service. This significant alliance brings together the
School of Law and Society at UniSC and the legal support provided by SCLS, uniting academia and
practical application in an endeavour to provide an enriching learning experience for our students and
empowers them to make a meaningful impact on the lives of individual and families in need of legal
assistance.

The partnership encompasses key academic courses, including Law 311, Law 414 and the Social Work
Student Hub.

Law 311 of Professional Practice is an interactive and practical based course. In conjunction with a
practising solicitor, students assist in client interviews, conducting legal research, preparing legal
advice and drafting correspondence. This course is extremely popular with the law cohort and
prepares students with practical skills and an understanding of the daily life of a legal practitioner.

As part of our ongoing partnership with UniSC, we had two more successful Semesters of LAW311 this
financial year. In LAW311, law students attend an outreach clinic based on the UniSC campus,
providing assistance to clients of the SCLS who consent in advance to their involvement. The students
are supervised and directed by David Wise, who is a solicitor, UniSC employee, and Life Member of
the SCLS.

In this setting the students learn that the practice of law is not just about the law itself! The
characteristics of each particular client, and any non-legal issues affecting their lives, are just as
important in framing appropriate advice. The students always enjoy the exposure to 'real’ clients and
their legal issues, and the clients always seem to enjoy the extra attention their matters get from the
students under David's supervision.

Law 414 Legal Internship students have the opportunity to develop their legal knowledge and
practical skills in a work placement for a total of 90 hours in the semester. Many students have utilised
this course to build enduring connections and secure promising graduate employment opportunities.
Law 414 Internship participants included:

e Shelly Brown — Bachelor of Laws Honours 2023
e  William Spencer (Bill) — Bachelor of Laws 2024

Bill currently assists in a receptionist volunteering role at the Maleny Outreach.

"I had the privilege of participating in the LAW 414 Internship program from July to October 2022,
during which | was placed with the Suncoast Community Legal Service. This experience granted me
valuable, firsthand insights into the daily life of a lawyer at a fast-paced, multidisciplinary Community
Legal Centre, dedicated to ensuring access to justice for vulnerable members of the Sunshine Coast
community. Each week, | assisted in matters, encompassing Family Law, Elder Law, Tenancy Law, and
General Law, guided by both in-house lawyers and volunteer lawyers from prestigious local firms. This
allowed me to gain real life practical skills including drafting client letters and file notes and observing
client interviews. The mentorship provided by the Suncoast Community Legal Team has been an
indispensable aspect of my law journey, allowing me to forge enduring relationships and I'm
profoundly appreciative of this wonderful opportunity.” Shelly Brown, UniSC Student
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The Social Work Student Hub (SWSH) serves as a crucial nexus for aspiring social work and human
services professionals, providing them with a platform to grow, learn and connect. The SWSH provides
an opportunity for clients entering the legal service to access short-term psychosocial counselling
support and warm referrals to external services in an effort to best meet each client’s unique and
complex wellbeing needs. This report aims to showcase the impactful initiatives and growth we have
witnessed over the past year.

The program includes student engagement, mentorship, community outreach, research, and
professional development.

The Social Work Student Hub is committed to providing comprehensive and enriching placement
experience for our students. This report highlights activities aligned with the eight learning domains
the students engaged in during their placement. Students are required to complete a mid- and final-
placement Learning Plan reflecting how they’ve developed skills across all eight domains, in-line with
the Practice Standards created by the Australian Association of Social Workers.

The eight learning domains include:

e Domain 1 Values and Ethics

e Domain 2 Professionalism

e Domain 3 Culture

e Domin 4 Knowledge for Practice

e Domain 5 Applying Knowledge to Practice

e Domain 6 Communication

e Domain 7 Information Records Sharin

e Doman 8 Professional Ddevelopment and Supervision

Students demonstrated a strong commitment to professionalism through punctuality, adherence to
ethical guidelines and maintaining confidentiality. Students were provided opportunities to develop
their understanding of relevant legislation relating to confidentiality and information sharing to ensure
appropriate service delivery. They engaged in reflective practice sessions to develop their awareness
of a variety of practice and theoretical approaches, enhance ethical decision-making and awareness
of self in practice.

The students participated in workshops on cultural sensitivity and inclusion and gained a deeper
understanding of diverse perspectives and experiences. They conducted literature reviews and
participated in case discussions with the UniSC Law Clinic led by David Wise and Kirsty Mackie to
enhance critical thinking skills in complex social work scenarios.

The students met with the Social Work Supervisor weekly for one on one and group sessions to refine
communication skills in both written and verbal contexts. The case work involved the student’s
conducting assessment of client’s needs, strengths, and risks utilizing a range of assessment tools.

The students visited and participated in training sessions with organisations such as Lives Lived Well
to gain an understanding of addiction practice and the skills required to undertake this type of work.
Students expanded their knowledge of domestic violence and sexual assault through training sessions
and network meetings with the Red Rose Foundation, Laurel Place, Blue Knot, IFYS, Refocus, and the
Australian Association of Social Workers. Students immersed themselves in training related to the law
by liaising with Women’s Legal Service, Community Legal QLD, Slater & Gordon Lawyers and the Family
Law Pathways Network.
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The students participated in events such as Law at the Beach engaging in community outreach
initiatives, with the goal of connecting clients with local resources and support networks.

The Social Work Student Hub is proud of the meaningful contributions our students have made during
their placements. The diverse range of activities aligned with the eight learning domains has provided
the students with a well-rounded and enriching experience.
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8. QUEENSLAND STATEWIDE TENANT ADVICE AND REFERRAL SERVICE (QSTARS)

QSTARS program has been in operation at Suncoast Community Legal Service for 8 years this
December. Our team includes Emma Webster, Sharon Ellis, newly appointed Catherine Durrington
and Christine Lepp as Team Leader. Catherine has extensive experience in public housing policy,
working with legislation and court experience. We welcome Catherine to the team.

This year our service assisted 784 individual households with 6166 instances of service, an
increase of 598 from the last financial year to access tenancy law advice and advocacy.

Many of our clients have exited a property into homelessness after large rent increases occurring
and becoming unaffordable. Many are coming to us with marginal living arrangements. As we
predicted this situation is getting worse. We are also seeing large monetary claims being
requested from tenants for repairs and renovations that are the lessor’s obligation. Our team
have successfully had many false and minor claims in QCAT dismissed.

Property managers continue to have little understanding around domestic violence issues for
tenants and we believe it would be beneficial for more education to understand, appropriately
and sensitively handle these matters particularly when it comes to privacy.

Our biggest client demographic are middle age and elderly women.

Stage 3 of new tenancy legislation came into effect during the year regarding minimum
standards to the condition of rental properties for new rentals, and the limiting of rent increases
to no more than once every 12 months. Minimum housing standards aim to ensure all
Queensland rental properties are safe, secure, and functional and apply to general tenancies,
moveable dwellings, and rooming accommodation agreements.

The collaboration of the Legal Service, QSTARS with the social work team continues to enhance
the level of service we can provide to our clients and greatly assisted many to access supports
and we are thrilled the Queensland Government has approved the QSTARS program to continue
for another 5 years.

| wish to again thank the Management Committee, for their continuing support of our program.

Christine Lepp
Team Leader
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9. Case Studies

Legal Case Study 1
Matter: Claim in the Magistrates Court for a breach of a residential tenancy agreement
Outcome: The matter was dismissed, and a subsequent claim was referred to Law Right.

A client sought our assistance after an action was bought against them for a substantial claim in the
Magistrates Court for a breach of a residential tenancy agreement. We identified that the mandatory
pre-claim procedures under the Residential Tenancies Act 2008 (Qld) were not followed. Further, the
claim was made outside the 6-month limitation period set out in the Act for a breach of agreement.
We assisted the client by drafting a defence and subsequently an application to strike out the
proceedings together with submissions. The matter was dismissed on the basis that the requirement
for attempted conciliation had not been met before the claim was filed in the first place. Subsequently,
the other party made a fresh claim with an alternative cause of action. We worked collaboratively to
refer this client to Law Right for further representation towards having the new claim dismissed.

The matter challenged that lessors wishing to pursue tenants for damages must do so within the
parameters of the Residential Tenancy and Rooming Accommodation Act with the requirement to
attempt conciliation through the RTA and make a claim within a six-month time limit. Hence, this
matter was important to safeguard the protection of tenants and address a potential power imbalance
between lessors and tenants.

Legal Case Study 2
Matter: A motor vehicle accident claim
Outcome: The matter was settled without any cost our client.

We acted for a client who had a civil claim brought against them for negligent driving. In regard to
this claim, we identified that there was a third party our client could make a claim against to indemnify
them against the costs and damages in the original claim. We drafted the defence and third-party
notice. We negotiated with the parties included attending mediation with the client. We supported
the client in understanding the different steps in the matter and continued to try and settle. The
matter had several twists and turns including difficulties in serving the third party and the need to file
an amended third-party notice.

As the matter headed towards hearing, the third party agreed to accept liability and settle the matter
out of court directly with the original claimant. As such, this matter was resolved without cost to our
client. Our client was a vulnerable member of out community and would have had difficulty navigating
the litigation without our assistance.

QSTARS Case Study 1

Matter: Bond and costs claim dispute, QCAT representation by QSTARS

Outcome: A $4,000 claim by the Lessor reduced to $500 ordered by QCAT. Magistrate states claim is
outrageous, frivolous and a waste of QCAT time.

The tenants, an 83 yr. old mother who cares for her daughter with disability were issued a notice to
leave because the lessor wanted to increase the rent by $150 per week.

The agent claimed the whole bond of $2000 and costs for repairs to the premises. The full claim was
$4150. This included painting of the whole unit, minor maintenance, extra cleaning, and repairs to a
garage door that was not at the tenant’s unit.
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QSTARS assisted the tenants by looking over the QCAT documentation, determining in factors of
depreciation, lessor’s obligations, and the steps the tenant had taken to leave the property in good
conditions by fulfilling their obligations. QSTARS were approved to represent the tenant at the QCAT
hearing. As a result of QSTARS advocacy and representation in QCAT, The Magistrate determined the
tenant was only responsible to pay for pest control and a small amount towards the painting. The
other claims including for the garage door, maintenance and extra cleaning were dismissed. The
Magistrate ordered $500 to be paid to the lessor and the tenants refunded $1500 of their bond. The
tenant was happy she proceeded with the hearing and empowered herself.

QSTARS Case Study 2

MATTER: Bond dispute and costs claim

OUTCOME: $12000 claim by Lessor. The tenant received $590 of her bond of $780, the Lessors claims for further
costs dismissed, the Magistrate accepted the client was a victim of DV and had agreed she had followed the correct
process to vacate with 7 days’ notice.

The client, a 52-year-old woman who had been residing with her husband for 3 years at the rental premises. The
client experienced domestic violence over several years and experiences PTSD, and trauma and was supported by
DV support agency over many years. She issued a notice ending interest in tenancy form 20 with supporting
documentation to vacate the property and moved out after 7 days of issuing the notice. The other tenant moved
out prior to her vacating the premises.

Under the Residential Tenancies and Rooming Accommodation Act S308 gives the tenant (victim of dv) the
opportunity to vacate the rental premises on the giving of 7 days’ notice on the approved form. The Lessor can
dispute the notice to leave within 7 days by lodging an application to QCAT. This did not occur.

The Lessor did not believe the tenant was a victim of DV and claimed rent to the end of the agreement some two
months later, replacement of all floor coverings and a new paint of the whole unit. Total claim $12,000. They then
stated the tenant was not being truthful because she had attended Bingo regularly, did not display or disclose to
anyone the issue of DV, that there had not been any police attendances. The Lessor then proceeded to gather
affidavits from other elderly residents at the complex stating they did not think she was a victim of DV and banned
her from visiting her friends at the complex.

Under the Act, it is an offence to breach a victim'’s privacy by disclosing to others a victim’s circumstances.

QSTARS supported and represented the client at QCAT by lodging submissions, encouraging the client to continue
with our support and representation to a successful outcome.

QSTARS Case Study 3
MATTER: Proposed Eviction
OUTCOMIE: QCAT claim dismissed.

Our client and her family have resided at the property for over ten years. They do not have a standard tenancy
agreement but rather the parties have cobbled together an agreement with some terms that were not lawful. The
lessor initially asked the other party to leave by email but did not issue a notice to leave. The tenant has struggled
to find alternative accommodation so has stayed at the property.

The lessor issued breach notices and subsequently the lessor gave the tenant a notice to leave due to failure to
remedy breach. The tenant remained at the property after the handover date and the lessor made an application
to QCAT seeking orders to terminate and obtain a warrant of possession. The lessor must make the application to
QCAT within two weeks of the handover date, and we noticed the application was one day after this date.
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We drafted a response to the application for the tenant including the argument that the application should be
dismissed because it was out of time. We included some case law for this argument as well as an alternative
argument that the breaches did not support the termination of the tenancy. The tribunal dismissed the application,
and the tenant remains at the property.
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10. Organisational Chart

Management

Committee
CEO Administration
QSTARS Team Leader Managing Solicitor Social Work Supervisor
QSTARS Advice Worker General Solicitor G
QSTARS Advice Worker Family Solicitor Student
QSTARS Advice Worker EAPPS Solicitor Student

Law Interns Student

Student

Groups and Committees:

Staff continue to be actively involved in the community and attend the following meetings:

e DFV Partners in Action

e DV Court Reference Group

e Family Law Pathways Network

e Queensland Law Society Access to Justice Committee
e Regional Legal Assistance Forum

e Sunshine Coast Family Contract Centre Committee
e Sunshine Coast Family Support Collective

e USC Law School External Advisory Group

e Tenants Queensland QSTARS Stakeholders

e Sunshine Coast Law Association member

e Sunshine Coast Elder Abuse Working Group

e Queensland Law Society member
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11. VOLUNTEERS AT SUNCOAST COMMUNITY LEGAL SERVICE

Thank you to the 92 volunteer solicitors who generously contributed their time, expertise and
dedication to the cause. Your selfless commitment plays a crucial role in providing essential legal

support to those who need it most.

Allison Callaghan
Amber Bitzer
Andrew Markert
Anna Hawke
Annelie Hovler
Ann Mary Edwards
Bernadette Farnell
Bertina Tubaro
Brooke McMahon
Caitlin Stannett
Caleb Shepherd
Candice Bell
Candice Rosborough Ball
Carl Moseling
Carla Melbourne
Charmaine Bastin
Claudine Kasselis
Clem van der Weegen
Danielle O'Connor
Darin Draper
David Crews
Dianna Worrell
Gabe Hutchinson
Haz Mustaffa
Hugh Powell

Jane Dillon

Jane McCarthy
Jemma Barnard
Jessica Incledon
Jessica Popple

Jim Ryan

Jodie Bruce

John Blayney
Karran Mosely
Kate Clark
Kathryn Hodges
Kirsty Mackie
Kylie Anderson
Lachlan Cramb
Laura Nightingale
Leah King
Lindsay Woods
Liz Catton

Lucy Barnes

Luke Bull

Luke Newton
Matt Cooper
Matt Woolley
Michael Robinson
Michelle Britton
Mitch Jamieson
Mitchell Birks
My Nguyen
Natashia Blank
Nathan Crook
Nathan Turner
Neesha Maidwell
Nicol Prinsloo
Nicole Dawson
Nicole Doyle
Patrick Meehan
Phoebe Courtney

Rachel Clutterbuck
Rachel Last

Ray Barber
Rebecca Simpson
Rhonda Carpenter
Richard Matthews
Rosalind Lemmey
Sabrina Korva
Sam Poncini
Samantha Bolton
Samuel Nelson
Sarah Quillam
Scott Falvey

Scott Lorback
Shane Ulyatt
Simon Grant
Sophia Agneskis
Stephanie De Domenico
Sue Douglas

Sue Merrotsy

Sue Stannett
Tahnee Christensen
Taylor Wilson
Tegan Hickey

Tim Hishon

Tim McClymont
Tom Wood

Tony Hunkin

Tracy Connolly

Val France
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12. ADVICE TARGETS AND OUTCOMES FOR 2022/2023

Type of Service Target 2022/2023 Actual 2022/23

Advice 2600 2922
Information 1600 1695
Referrals 2100 2750
Legal Tasks 110 113
Cases Closed 25 21
Community Legal Education Activities 18 18
Total number of service actions 6453 7591

TOP 20 PROBLEM TYPES FOR 2022/2023

Percentage of Target achieved

Problem Type Proportion %
Child contacts or contact orders 8.71%
Property in marriage 7.05%
Family or domestic violence order 5.53%
Wills/probate power of attorney 4.55%
Other civil 4.37%
Separation 4.31%
Road traffic and motor vehicle regulatory offences 3.24%
Property de facto 3.00%
Parenting plan 2.76%
Family or domestic violence 2.62%
Employment conditions/entitlements 2.50%
Consumer complaints fair trade/trade/sell practice 2.35%
Wills/probate making/contest/obtain benefit under 2.20%
Other civil property/conveyance/body corp/squatting 2.05%
Neighbourhood disputes complaints about neighbours 1.93%
Consumer complaints products 1.84%
Credit and debt owed to client 1.81%
Divorce 1.78%
Other civil contracts 1.78%
Other civil property disputes 1.69%
All Other Problem Types 33.92%
Total 100.00%
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13. SERVICES PROVIDED AND HOURS OF OPERATION

DUTY LAWYER SERVICE - MAROOCHYDORE MAGISTRATES COURT

Service Day Time Provided by

DV = Advice Every 3™ Tuesday 9.00 am — 12 noon 1 xfamily lawyer
and support

Child 1 x family lawyer
Protection — .

Advice and Fortnightly 10.00 am-12 noon

support
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15. AUDITOR’S REPORT
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Suncoasit Community Legal Service Inc. A.B.N. 21 409 016 280
COMMITTEE’S REPORT

Your committee members submit the financial report of Suncoast Community Legal Service Inc.
for the financial year ended 30 June 2023.

Committee Members

The names of committee members during the financial year were:

President — Noela L’Estrange
Vice President —Jemma Barnard
Treasurer — Tegan Jansen
Members:

Mark Ellis

Jessica Popple

Paul Morton

Ross McSwan

Jane Dillon

Please note Julian Porter has been the Services Principal Solicitor since 2007 and resigned 30
June 2023. Marla Edwards was appointed CEO 23 January 2023.

Principal Activities

The principal activities of the association during the financial year were to provide legal advice,
information and education to members of the Sunshine Coast community.

No significant change in the nature of these activities occurred during the year.
Operating Result

The result for 2023 amounted to a surplus of $84,097 (2022: surplus $77,524).
There was no income tax.

pated: | /(| [23

Tegan Jangen (Treasurer)

Noela L’Estrange (President)
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INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2023

2023 2022
Income
Grants - DJAG - Commonwealth Funded 215,099 211,685
Grants - DJAG - State Funded 310,997 297,085
Grants - Local Non-Recurrent 2,000 0
Grants - Other 34,919 115,655
Less Unexpended Grants (33,169) (8,756)
QSTARS Funding 363,548 334,679
Duty Lawyer - Legal Aid 15,830 10,371
EAPSS - Relationships Australia QLD 50,000 50,000
General CSLP - DJAG Carry Forward Balance 99,069 99,373
General CSLP - DJAG Carry Forward Balance (142,599) (99,069)
USC Social Work Hub 60,000 0
Donations 20,821 27,381
Subsidies 4,281 0
Fundraising Income 46,079 28,950
Interest 9,373 1,506
Other Sundry Income 6,798 6,004
QSTARS - Carry Forward Balance (11,907) 0
Total Income 1,051,140 1,074,863



Suncoast Community Legal Service Inc.

A.B.N. 21 409 016 380

Expenses 2023 2022
Accounting & Bookkeeping Fees 40,808 15,634
Advertising & Promotion 98 2,388
Assets < $1000 1,696 7,646
Audit fees 3,600 3,300
Bank Charges 125 199
Board/Governance Expenses 50 0
Cleaning; Pest Control & Waste Disposal 1,914 2,724
Client Support Services 791 0
Computer; IT & Maintenance 5,422 14,545
Computer & IT Subscriptions 5,141 0
Consultancy fees 3,130 3,720
Employmnt Support & Supervisio 436 0
Entertainment 3,201 0
Equipment Hire/Lease 2,016 2,528
Fees & Permits 59 0
Fundraising expenses 5,160 6,323
Insurance - General 6,337 1,749
Legal Fees 1,774 0
Meeting expenses 1,922 965
Merchant Fees 374 1,374
Membership Fees paid 11,645 16,835
Postage, Freight & Courier 526 544
Printing & Stationery 2,620 1,297
Repairs & Maintenance 625 746
Recruitment expenses 3,057 706
Wages & Salaries On Costs - Salary Packaging Fees 1,064 0
Superannuation - Direct 60,173 72,043
Superannuation - Indirect 16,758 4,389
Workers Compensation 2,271 1,703
Wages & Salaries - Direct 601,476 736,495
Wages & Salaries - Indirect 188,985 43,892
Annual Leave Provision (5,310) (2,884)
Long Service Leave Provision (4,716) (7,032)
Portable LSL - QLeave 8,676 10,221
Provision Personal Carers Leave (36,475) 7,992
Security Expenses 571 238
Staff Amenities 2,731 1,786
Sundry Expenses 4,865 180
Telephone; Internet & Communication Expenses 8,611 8,920
Website and Internet 5,563 5,207
Training & Development 6,896 21,552
Travel & Accomm 1,728 8,598
Utilities 91 41
Volunteer Costs 548 775
Rounding/Adjustment 12 2
Total Operating Expenses 967,044 997,339
Net Surplus 84,097 77,524
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Assets Note 2023 2022
Current Assets
Cash
Bendigo Bank Cheque Acc ... 6379 480,710 173,197
Bendigo Debit Acc ... 9427 1,587 922
Bendigo Fundraiser Acc ...1846 17,219 17,098
Term Deposit 185 373 636 306,690 300,676
Term Deposit 185 373 651 100,000 300,515
Term Deposit 185 373 677 262,202 261,206
Paypal 1,726 800
Petty Cash 135 138
Total Cash 1,170,268 1,054,553
Prepayments 2,199 6,203
Rent in Advance 17,026 0
Bonds Held 200 0
Accrued income 3,381 0
Accounts Receivable 30,224 19,468
Total Current Assets 1,223,298 1,080,223
Non Current Assets
Plant and Equipment 64,180 64,180
Office Furniture 57,140 57,140
Plant & Equipment Accumulated Depreciation (64,180) (64,180)
Office Furniture Accumulated Depreciation (57,140) (57,140)
Leasehold Improvement 2,039 0
Total Non Current Assets 2,039 0
Total Assets 1,225,337 1,080,223
Liabilities
Current Liabilities
ATO - GST payable 19,967 14,778
Accounts Payable 5,703 3,362
Accrued Expenses 2,522 0
Wages Accrued 12,680 0
Provision for Annual Leave 26,650 33,009
Provision Personal Leave 24,398 60,873
Provision for Long Service Leave 19,273 12,381
ATO - PAYG Withholding Payable 17,318 10,100
Superannuation Payable 18,949 17,820
Unexpended Grants 2 187,686 107,826
Total Current Liabilities 335,144 260,149
Non-current Liabilities
Provision for Long Service Leave 7,972 21,950
Total Non-current Liabilities 7,972 21,950
Total Liabilities 343,116 282,099
Net Assets 882,221 798,124
Members' Funds
Retained Earnings 798,124 720,600
Current Year Surplus / {Deficit) 84,097 77,524
Total Members Funds 882,221 798,124
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2023
NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Financial Reporting Framework

The financial statements are special purpose financial statements prepared in order to
satisfy the financial reporting requirements of the Associations Incorporation Act 1981(Qld).
The committee has determined that the association is not a reporting entity.

Statement of Compliance

The financial report has been prepared in accordance with the Associations Incorporation
Act 1981(Qld), the basis of accounting specified by Australian Accounting Standards and
Interpretations and the applicable disclosure requirements of Accounting Standards AASB
101: Presentation of Financial Statements, AASB 108: Accounting Policies, Changes in
Accounting Estimates and Errors, AASB 1031: Materiality and AASB 1054: Australian
Additional Disclosures.

Basis of Preparation

The financial statements have been prepared on an accrual basis and are based on historic
costs. They do not take into account changing money values or, except where specifically
stated, current valuations of non-current assets.

The following significant accounting policies, which are consistent with the previous period
unless otherwise stated, have been adopted in the preparation of this financial report.

a. Income Tax

Suncoast Community Legal Service Inc. is a registered Public Benevolent Institution
and endorsed as exempt from Income Tax.

b. Property, Plant and Equipment (PPE)

Leasehold improvements and office equipment are carried at cost less, where
applicable, any accumulated depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of the assets
to the association commencing from the time the asset is held ready for use.

C Impairment of Assets

At the end of each reporting period, the entity reviews the carrying values of its
tangible and intangible assets to determine whether there is any indication that
those assets have been impaired. If such an indication exists, the recoverable
amount of the asset, being the higher of the asset’s fair value less costs to sell and
value in use, is compared to the asset’s carrying value. Any excess of the asset’s
carrying value over its recoverable amount is expensed to the income statement.

d. Employee Benefits

Provision is made for the association’s liability for employee benefits arising from
services rendered by employees to the end of the reporting period. The benefits
include wages & salaries, annual leave, personal leave and long service leave.
Employee liabilities are classified as current where management do not have the
unconditional right to defer settlement beyond 12 months. Superannuation is paid
to employees based on statutory rates. The Associations legal or constructive
obligation is limited to obligations to defined contribution funds for all applicable
staff. Contributions are recognised as a n expense as they become payable.

The Committee have determined to accrue all employee entitlements irrespective
of whether they are likely to be paid or not. There are significant accruals for
personal leave and long service leave which may not become payable as: if an
employee leaves and is owed personal leave, it is not paid out on termination; if an
employee leaves before accumulating the appropriate level of continual service to
become entitled to long service leave, the entitlement will lapse. These accounts
and funding acquittals allow for these employee entitlements.



Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Provisions

Provisions are recognised when the association has a legal or constructive
obligation, as a result of past events, for which it is probable that an outflow of
economic benefits will result and that outflow can be reliably measured. Provisions
are measured at the best estimate of the amounts required to settle the obligation
at the end of the reporting period.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits held at call with banks,
and other short-term highly liquid investments with original maturities of three
months or less.

Revenue and Other income

Revenue is measured at the fair value of the consideration received or receivable
after taking into account any trade discounts and volume rebates allowed. For this
purpose, deferred consideration is not discounted to present values when
recognising revenue.

Interest revenue is recognised using the effective interest rate method, which for
floating rate financial assets is the rate inherent in the instrument. Dividend
revenue is recognised when the right to receive a dividend has been established.

Grant and donation income is recognised when the entity obtains control over the
funds, which is generally at the time of receipt.

All revenue is stated net of the amount of goods and services tax (GST).
Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except
where the amount of GST incurred is not recoverable from the Tax Office. In these
circumstances, the GST is recognised as part of the cost of acquisition of the asset
or as part of an item of the expense. Receivables and payables in the assets and
liabilities statement are shown inclusive of GST.

Investments

Investments held are originally recognised at cost, which includes transaction costs.
They are subsequently measured at fair value which is equivalent to their market
bid price at the end of the reporting period. Movements in fair value are recognised
through an equity reserve.
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NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
j Subsequent Events

There are no other significant events after balance date which require disclosure in
the financial report

Note 2 Unexpended Grants . 2023 2022

Dept Justice & Attorney General 142,599 99,070

QStars - Tenants Qid 11,918

Legal Aid Qld - Law in the Burbs 18,669

QCF Oval grant 12,500

SCRC relocation grant 2,000

USC Social work consultancy 5,006

Qld Community Foundation grant 3,750
187,686 107,826



Suncoast Community Legal Service Inc. A.B.N. 21 409 016 380

STATEMENT BY MEMBERS OF THE COMMITTEE

We, Tegan Jansen and Noela L'Estrange, being members of the committee of Suncoast
Community Legal Service Inc, certify that:

The statements attached to this certificate give a true and fair view of the fina ncial position and
performance of Suncoast Community Legal Service Inc during and at the end of the financial
year of the Association ending 30 June 2023.

Noela L’Estrange (President)

Dated: \/\\ /Z%
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF SUNCOAST COMMUNITY LEGAL SERVICE INC.
Opinion

We have audited the financial report, being a special purpose financial report, of Suncoast Community
Legal Service Inc., which comprises the assets and liabilities statement as at 30 June 2023, the income
and expenditure statement for the year then ended, the statements of Profit & Loss for the Funding,
a summary of significant accounting policies, other explanatory notes and the certification by
members of the committee on the annual statements giving a true and fair view of the financial
position and performance of the Association. In our opinion, the accompanying financial report gives
a true and fair view of the financial position of the Association as at 30 June 2023 and its financial
performance for the year then ended in accordance with the accounting policies described in Note 1
to the financial statements and the requirements of the Associations Incorporation Act 1981 (Qld).

Emphasis of Matter

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The
financial report has been prepared to assist the Association to meet the requirements of the
Associations Incorporation Act 1981 (Qld). As a result, the financial report may not be suitable for
another purpose. Our opinion is not modified in respect of this matter.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Report section of our report. We are independent of the Association in accordance with the ethical
requirements of the Accounting Professional and Ethical Standards Board’s APES 110: Code of Ethics
for Professional Accountants (the Code) that are relevant to our audit of the financial report in
Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Responsibilities of the Committee for the Financial Report

The committee is responsible for the preparation and fair presentation of the financial report in
accordance with the financial reporting requirements of the Associations Incorporation Act 1981 (Qld).
and for such internal control as the committee determines is necessary to enable the preparation and

fair presentation of a financial report that is free from material misstatement, whether due to fraud or
error.

In preparing the financial report, the committee is responsible for assessing the Association’s ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the
going concern basis of accounting unless the committee either intends to liquidate the Association or
to cease operations, or has no realistic alternative but to do so.
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Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of this financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or
the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Association’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the committee.

e Conclude on the appropriateness of the committee’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Association’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial report or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Association to cease to continue as a going concern.

o FEvaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the committee regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

srasdieussrnocesersrarrsrsasnstosrursterae
Allen William Hertel
Registered Company Auditor (No. 5977)

Dated: Ay /N 228,
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Suncoast Community Legal Service Inc.

Department of Justice and Attorney-General (DJAG)
Statement of Income & Expenditure for the Funding
For the Year Ending 30 June 2023

2023 2022

Notes
Income 1
Service delivery funding - Queensland 2 (a) 310,997 297,085
Service delivery funding - Commonwealth 3 (b) 215,099 211,685
Allowable surplus from previous year 4 (c) 99,070 99,374
Approved excess surplus from previous year 5 (d)
Fees and Charges 6 (e)
Digital Grant - Legal Aid Qld
Other Income (service generated/ funding related) 7 (f) 4,281,
Total Income (g) 629,447 608,144
Expenditure 8
Salaries and Wages 9 (h) 408,466 439,388
Other Operating Expenditure 10 (1) 78,383 69,686
Total Expenditure (j=h+) 486,849 509,074
Surplus / (Deficit) (k=g-j) 142,599 99,070

Notes
1 Actual and accrued income related to the Funding
Operating funds received from a State Government entity for specified goods or services {QLD funding)
Operating funds received from a State Government entity for specified goods or services (C'wealth funding)
Accrued income related to the Funding
Approved accrued income related to the Funding
Payments from third parties for the consumption of goods and services initially funded by a State Gov. entity
Other income derived from the funded Services or other sources related to the Funding
Expenditure related to the Total Income
Salaries and on-costs
Remainder of expenditure excluding Salaries and Wages

W N L wN

oy
(=]
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Suncoast Community Legal Service Inc.

Tenants Queensland (TQ) for Dept of Housing & Public Works
Queensland State-wide Tennant's Advice and Referral Service (QSTARS)
Statement of Income & Expenditure for the Funding

For the Year Ending 30 June 2023

2023 2022
Income
QStars Service delivery funding - QLD 363,548 334,679
c/f Surplus / (Deficit) from previous year S11 S0
Total Income 363,559 334,679
Expenditure
Salaries and Wages 318,904 301,890
Other Operating Expenditure 32,737 32,778
Travel costs
Training costs
Depreciation
Computer Equipment (Non-Rec)
Total Expenditure 351,641 334,668
Surplus / (Deficit) 11,918 $11
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